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If this is not in a language you can read, please call 1-800-562-3022 for help. (TTY/TDD only 1-800-848-5429).
ENGLISH

LVT ACOP NTL10P £7% ATR4.E ACAF AT1TT 0L 1-800-562-3022 &La- (A TTY/TDD -1F 1-800-848-5429).
AMHARIC

Aalal) Jlaiyl 5 jead daudlly) sacbuddl e J seasll 1.800-562-3022 8 b Juai¥) ola jllé cleie) 8 eliSay daly U ¢iSa 1 (S5 &1 )
(1-800-848-5429 48 )b Jusil Laé (TTY/TDD) Al i) sell/pansll Calacay

ARABIC

iashistssmaniiuERMNBIMSMS augial) 1-800-562-3022 wintifigw 1 (TTY/TDDaNGiREgA)A Siusajmsirgjansinme

1-800-848-5429) 1
CAMBODIAN

WA RARAEINE S, WERFT KRB HIE: 1-800-562-3022 (TTY/TDD % 4k: 1-800-848-5429) .
CHINESE

G Ao S ¢S 5= ¢lvhd 1-800-562-3022 (TTY/TDDC] 7 9-, 1-800-848-5429) o] M3} & Aol £&S 41 L.
KOREAN

Ha8undeuuwagafinaueuLE, nesualnma 1-800-562-3022 ciiodaonUeoucde. (§5u TTY/TDD cfinijy 1-800-848-5429).
LAOTIAN

A A for 37 § Ug odl AR, 3T T B8 fa9ur a9d 1-800-562-3022 '3 @6 S| (3=S TTY/TDD B8 1-800-848-5429)|

PUNJABI

Ecnv gaHHbIN JOKYMEHT HanevaTtaH Ha a3blke, Ha KOTOPOM Bbl HE MOXETe UnTaThb, NoXanyncra, obpaTntech 3a NOMOLLbIO,

no3BoHuB no TenedoHy 1-800-562-3022. (Jlunns ansa nonb3oBaTtenen TTY/TTD: 1-800-848-5429).
RUSSIAN

Haddii aysan tani ahayn luugadda aad akhrin kartid, fadlan wac 1-800-562-3022 si laguu caawiyo. (TTY/TDD keliya 1-800-

848-5429).
SOMALI

Si esto no esta en un idioma que puede leer, por favor llame al 1-800-562-3022 para recibir ayuda (Solo usuarios TTY/TDD 1-

800-848-5429).
SPANISH

AKLLO BM HE MOXeTe npoumnTaTti Lo iHpopMaLito, Oyab nacka, 3BepHiTbCs No gonomMory 3a tenedoHomM 1-800-562-3022

(Tinbkn ansa kopucTysauiB npucTpoiB TTY/TTD: 1-800-848-5429)
UKRAINIAN

Néu day khong phai la ngdn ngi¥ ctia quy vi, xin hay goi sé 1-800-562-3022 dé duwoc gilp d&. (S6 1-800-848-5429 danh cho
ngwoi dung TTY/TDD).
VIETNAMESE

Ins cmeHbl NflaHa MeANLIMHCKOTO CTPaxoBaHUA
oTaenbHasa ¢opma He TpebyeTcA

IT0 Nocobrie 6onee He COJEePKUT PErncTPaLMoHHYo dopmy. MOMEHATb NaH MeAULMHCKOTO 06CYKMBAHUA MOXHO OGHVM
13 OMUCAHHBIX HIXKE CNOCO6OB.

MNepengnTe Ha ceTeBOW 3anpocute CMeHy nnaHa oHnarH MNo3BoHUTE B CNyKOy NOAAEPKKM

nopTasn NoAAepPKKN KIMEHTOB no agpecy https://fortress. knueHToB Apple Health no

ProviderOne Client Portal. —unu— wa.gov/hca/p1contactus/client_ __;;,— TenedoHy 1-800-562-3022. Hawa

https://www.waproviderone. webform/ Buibepute pasgen aBTOMaTU3MpPOBaHHaA cny»kba

org/client «Pernctpauus/3ameHa nnaHa paboTaeT KpyrnocyTouHo 1 6e3
MeANLIMHCKOrO CTPAxoBaHUA» BbIXOZHbIX.

(«Enroll/Change Health Plans»).
KnueHTbl Apple Health, nmetowme yuetHyto 3anmcb B cucteme Healthplanfinder, moryT cMeHWTb nnaH no agpecy
www.wahealthplanfinder.org.


https://www.waproviderone.org/client
https://www.waproviderone.org/client




Kak npocnywwatb MHPopMaLmio 06 MEIOLLMXCA NIaHaxX
MEeANLIMHCKOrO CTPAXOBaHNSA C MOMOLLIbIO aBTOMATUYECKOW CUCTEMDbI:

I'IopﬂAOK AeﬁCTBMﬁI 3auncneHve B N1aH MeANLIMIHCKOro CTpaxoBaHuA

MO>HO NPOM3HECTU CIOBO UM HaXaTb Ly,
YKa3aHHYI0 B KBaJpaTHbIX CKOOKax.

Lindpbl MOXXHO BBOAUTD, HE AOMKNAAACH KOHLIA COOOLLEHNA.

1-800-562-3022
-

OcTaBanTecb Ha NINHUN UNN:
CkaxuTe «English» («<Ha aHrnumnckomy)
VNN HaXXMUTe [1]
CkaxuTe «Spanish» («<Ha ncnaHckomy)
VNN HaXXMuUTe [2]

1

Ckaxure «Client Services» («Ycnyru gna
KITMEHTOBY) U HAXXMUTE [6]

14

nfaH MefnUMHCKOro CTPAaxoBaHWA») UK HaxmuTe  [2]

1

CkaxuTe «<DSHS Services Card»

(«KapTouka nonyyatens ycnyr DSHS») [1]
Ckaxure «Social Security Card» («<KapTtouka coupmanbHoro
obecrneyeHns») v HaxxmmuTe [2]

1

Mpowv3HecuTe Uy BBEAUTE HOMEP

1

MpousHecuTe UIn BBEANTE CBON
MOYTOBbIV UHAEKC

1

Y Yo Yaa Y Yo Y

Ckaxute «Health Plan Enrollment» («<3auncnenue B )

Ckaxute «Yourself» («Bbl camm») [1]
Ckaxwute «Other Family Member»
(«[dpyron uneH cembu») [2]

. J
4 l N
[pyraa yacTHaA cTpaxoBKa?

Ckaxute «Yes» («[da») [1]
Ckaxute «No» («<HeT») [2]

. J

ByneT Bocnpou3sseaeHa cieaytoLas nHpopmaLms:
Ha3BaHVie MNaHa, JaTa Hauasia/OKOHYaHUA 1 HOMepP
TenedoHa anst 6ecnnaTHom CBA3N.

— =

CkaxuTe «Hear Available Plans» («[pocnywatb
MHbOPMaLMIO O AOCTYMHbIX NaHaxX») [1]
Ckaxute «Get Details» («[Monyuntb

LOMOSTHUTENbHYI0 MHPOPMALINIO») [2]
Ckaxute «Repeat» («[loBTOPUTLY) [9]
Ckaute «Services Menu» («MeHto ycnyr») [8]

1-800-562-3022
HaxxmuTe 6, UuTO6GbI BOWTU B pasgen

KJINeHTOB, 3aTeM HaKmure 2

ABTOMaTUUECKas cuctema Bocnpowu3BeneT VIHd)OpMaLU/I}O o
TeKyweM nnaHe MmeguuynHCKOro CtTpaxoBaHMA 3BOHALWETO inua
NN YJ1€Ha ero cemMbu.

Ecnu Bbl 3aX0TWTE NPOCyLWaTh AaHHbIE O AOCTYMHbIX NaHax,
CrcTeMa BOCNPOU3BEAET Ha3BaHVA MIaHoOB 1 6ecnnaTHble
TenedoHHble Homepa. Ecin uneHbl cembi BbIOMPaIOT pasHble
MnaHbl, TO 3BOHOK OyAeT nepeafpecoBaH areHTy.

Mpwu BbIGOpe BapuaHTa «Get Details» 6yaet BocnpounsBeaeHa
HdopMaL s 0 BbIbpaHHOI NporpaMme yrnpaBisemMmoro
MeAVLMHCKOro obcnykmBaHus. MNpu NoaTBEP>KAEHUN BaMK
CBOEro 3a4nNC/IeHNA B HAa3HAYeHHbI BaM WX B APYrou niaH
CTaHeT JOCTYMHa AoNoNHUTENbHaA nHGopMauuma:

+ Wma n dbammnuio Bpaya nnm HameHoBaHue
MeAVLMHCKOrO yupexXaeHns

+ [lpepnonaraemyto gaty pogos

« Jaty onepauun

+  Ocobble Hy[bl U XpOHUYECKME 3a60N1eBaHUs

« OO6WWIA PENTUHT 300POBbSA

OroBopKa 06 0TKa3e 0T 0TBETCTBEHHOCTU B (BA3M
C cofiepKaHnem HacTosLei 6poLutopbl

B HacTosALLer bpolLLope ConepKMTCA MHPOPMALIVIA O BaLLIMX
NbroTax, On1caHbl BaLlv Mpaga 1 0683aHHOCTY, CMOCO0b
AOCTYNa K YCIlyram, a Takxke NpuBeaeHbl MHCTPYKLAN MO
3aMeHe MMaHOB MeAVLIMHCKOTO CTPaxoBaHus. [ToMHITE, YTo
JaHHas 6poLLpa He ABNAETCA ODULIVATbHBIM AOKYMEHTOM,
CO3/AIOLLVM NMPaBOBble OCHOBaHMA. Bam He crienyet
VCMOMB30BaTh 3Ty OPOLIIOPY B KAYECTBE eMHCTBEHHOTO
MCTOYHMKa MHdOpMaLK o cucTeme Apple Health (Medicaid).
[JlononHuTensHYo MHGOPMALIVIIO B OTHOLLEHMN MPOrPaMMb!
Apple Health moxHo nonyunTs Ha Beb-caiiTe YnpasneHus
3apaBooxpaHeHua (Health Care Authority) B paznene Laws and
Rules («3akoHbl 1 npaBuna») no anpecy www.hca.wa.gov/
pages/rules_index.aspx.
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Bbl nosy4usiu 3my 6powiiopy, NOCKObKY 8bl HEOA8HO CManu y4acmyukom npoepammel Washington

Apple Health (Medicaid). Ynpasnerue 30pasooxpareHus umama BawuHemo (Washington State Health

Care Authority, HCA) ocywiecmansem ynpasneHue npoepammoti Apple Health u pezynupyem doeosopHsie
OMHOWEeHUA C NIAHAMU MeOUYUHCKO20 CMPAax08aHUs C Uesblo 06ecneyeHuUs 8auwie2o Cmpaxogoeo
06C/1yKUBAHUS. Yyme no3xe 8aw NiaH MeoUuUUHCKO20 CMPpaxosaHUs 8bilusiem 8am nocobue ¢ uHgopmayuedi
0 8aUIUX MEOUUUHCKUX Tb2omax. B nocobuu 6ydem npusederHa 6osee NOOpobHAs UHGOPMAUUS 8 OMHOWEHUU
NOKPLIBAEMbIX NIGHOM YCITye U J1620Mm.

Ycnyrun Apple Health, poctynHbie Bo
BCeX M1aHax

Bce nnaHbl ynpaBnsaeMoro MeauLMHCKoOro obcymnsaHma Apple
Health Managed Care nokpbiBaloT cnepytome ycnyru:

«+ [priembl y Bpaya vnnv cneumanmcta B 06nactu
3[1paBOOXpPaHeH A No BONpPocam HeOH6XO[MMOro NeYeHns nm
yxofza, B TOM Yncie npodunnakTnyeckoro yxomna, ocMoTpa u
NeYeHns XPOHNYECKNX 3aboneBaHmi

. 3KCTp9HHaﬂ MeanumHCKaA NoMolLlb

+ Ycnyru B cBA3U C 6epeMeHHOCTbIO, POAAMI 11 YXOAOM 3a
HOBOPOXAEHHbIMM

+ [lepmatpuueckue ycnyru, B TOM YMC/IEe yXOf 3a NOMOCTbIO pTa U
yCNyru oKynmcTa

+  MepunurHcKmne aHanm3bl

+  MepvrKameHTbI, OTMycKaemble Mo pelenTy
+ locnutanusauua

«  AmOGynatopHoe o6cnyxmBaHue

- Ycnyru n obopynoBaHue, CBA3aHHble C peabunutaumen n
obecneyeHnem XnsHegeaTelbHOCTN *

* Ceaxumecs C 8aWUM NJIAHOM MeOUYUHCKO20 cmpaxosaHus,
umobel npoeepume Hasiu4due npas Ha me usiu UHole ycryeu.

MpriMeyaHyie: JaHHbIN CNICOK MPUBEAEH NCKITIOUUTENIbHO B
NHOOPMALIMOHHbIX LIESIAX; OH He SIBJAETCA rapaHTreln CTPaxoBoro
MOKPbLITUA YKa3aHHbIX YCIYT B paMKax nporpammbl Apple Health.

MH(bOpMaLlVIﬂ O AONOJTHUTENbHbIX JIbroTax N NOKPbIBa€MbIX

ycnyrax npueeneHa B noco6u1m o BalLKiX NibroTax no mMeanunHCKomy
O6Cﬂy>KI/IBaHI/IPO. Ecnn HeO6XO,D,VIMaF| Bam ycJiyra He BXOAUT B
I'IpI/IBe,EleHHbIVI CMNCOK, O6paTVITer 3a KOHcyﬂbTaLlVIeVI K NOCTaBWUKY
MeONUVNHCKUX ycnyr nnn B CBOW NS1aH MeguLMHCKOro CTpaxoBaHUA.

(BaxuTeco co CJ'Iy)KGOVI NOALEPHKKU KNNEHTOB
Ballero rjiaHa, e Bbl:

B VcnbiTbiBaeTe Npo6nembl B paMKax MCMonb30BaHNUA
BaLUero nnaHa.

B XoTWTe CMeHWTb CBOEro OCHOBHOrO NocTabLuyKa ycnyr (PCP).

B [loTepAny naeHTUPMKaLMOHHYIO KapTy CTPaxoBOro niaHa
1 XOTWTE NOJSTYYUTb HOBY!O.

B Bbl (1 Baw pebeHOK) umeeTe ocobble NOTPeBHOCTY B
pamKax Ballero MegULMHCKOro yxoaa.

B HyxpgaeTecb B ycnyrax no Hopmanm3awmm Ncuxmnyeckoro
3[0POBbA.

B HypaaeTecb B NOCTaBLUVKE OCHOBHOW MeANLIMHCKOMN
MOMOLLW.

Baw nnaH meanunHCKoro CTpaxoBaHUA

K nocobuto npunoxeHo NCbMO, UM e Bbl NOyYnTe Takoe
NMCbMO OTAENbHO, B KOTOPOM 0603HauYeHO Ha3BaHMe Ballero
nnaHa MeguLMHCKOro CTpaxoBaHusA. Y BaC eCTb Npaso B Jiloboe
BpeMsA NoAaTh 3anpoc O 3aMeHe BaLlero njaaHa MeguLUuHCKOro
CTPaxoBaHWA; HOBbIW MNaH BCTYNUT B CUNY B MecALe, ClieflyloLLem
3a MecsALeM peructpaummn. JononHutenbHaa nidopmauma o

TOM, KaK U3MeHWTb NnaH, NprBefeHa B pasgesne «CMeHa nnaHa
MeauuuHcKoro ctpaxoBaHua» («Changing health plans») Ha cTp. 10.

YnpasneHue 3gpaBooxpaHeHunsa (HCA) coTpyaHuYaeT co criegyoLmmim

nnaHammn MeguLMHCKoro ctpaxoBaHua. OHM MOTYT 6biTb JOCTYMHbIMA
Mo MecTy Ballero npoxviBaHua. Ecnm y Bac ectb Bonpochl, obpatutech

HernoCcpeACTBEHHO B MJTaHbl MEAVILIMHCKOTO CTPAaXOBaHUA:

Amerigroup Washington Inc. (AMG)
1-800-600-4441

Community Health Plan of Washington (CHPW)
1-800-440-1561

Coordinated Care of Washington (CCW)
1-877-644-4613

Molina Healthcare of Washington (MHW)
1-800-869-7165

United Health Care Community Plan (UHC)
1-877-542-8997

B HeKoTOpbIX 06CTOATENBLCTBAX Bbl MOXKeETe MONyYaTb MEANLMHCKOE
obcnyxmBaHue, He 6yayun 3a4MCNEHHbIM B MaH MeANLNHCKOro
cTpaxoBaHuA. Ecnv noboe 13 yKasaHHbIX HUXKe 00CTOATENbCTB
MMeeT K BaM HernocpeACTBEHHOE OTHOLLEHME, HeMeJIEHHO
Mo3BoHWTE HaMm Nno TenedoHy 1-800-562-3022 (nmuHUM TTY/TDD,
Ten. 711 unu 1-800-848-5429).

« Y Bac ecTb MeAULIMHCKaA CTPaxXoBKa, obecneynBaemas gpyrim
nnaHom (He Apple Health), nnv Bbl nonyumnm npaeo Ha yyacTuie B
nporpamme Medicare.

« Bbl amepuKaHcKuii nHAeeL K ypoxeHel, Anacku. Bbl
MoXeTe BblOpaTb MiaH MeANLMHCKOrO CTPaxXoBaHWUA, KNMHUKY
obecneuyeHuns okazaHua nepsoli nomow (Primary Care Case
Management, PCCM) unu pexum onnatbl 3a ycnyru Apple Health.

« Bbl 3auncneHbl nn xenaete 3auncneHna B «flporpammy
KOMMNEKCHOro yxofa AJA NuL, NOXMIOro Bo3pacTay LuTaTa
BawwHrToH (All-Inclusive Care for the Elderly, PACE).

« B uHgmBMayanbHOM nopAAKe: eCiiv y BacC eCTb NogaatoLleecs
noATBePXKAEHUIO 3a001eBaHNE, @ CMeHa NOCTaBLYMKOB
MeOVLUHCKAUX YCIYT WK NIaHOB MeAULIMHCKOTO CTPaxoBaHus
NpepBeT fieyeHne 1 NogBEPrHET ONacHOCTY Ballie 300POBbe.



Bawa KapTta o6cnyXnBaHus

Bl nosiyyume no noume

0se Kapmel: 00Hy kKapmy
npoepammel Washington Apple
Health (kapma obcnyxusaHus)
U O0HY Kapmy naaxa
MeOUUUHCKO20 CMPAxo8aHUs,
8 PaMKax Komopozo bydem
0becnequsamsca yxo0 3a 8amul.

MpumepHO Yepes ABe Hefenn Nocse PerncTpaLmm B nporpamme
Washington Apple Health B cucteme Washington Healthplanfinder Ha
Be6-carite www.wahealthplanfinder.org nnu Ha caiite Washington
Connection rno agpecy www.washingtonconnection.org Bbl
nonyunTe KapTy 06CNy»KMBaHWA CUHETO LIBETa, KOTOPas TakKe
Ha3blBaeTcs ProviderOne), n3o6pakeHrie KOTOpOWi NprBEAEHO

HuKe. CoxpaHuTe 3Ty KapTy. Balua kapTa 06cny»K1BaHWA ABNAETCA
[OKa3aTenbCTBOM Balleln pernctpauum B nporpamme Apple Health.

Bam He HY>KHO aKTMBMPOBATb BaLlly HOBYIO KapTy O6CNYKMBaHNA.
YnpasneHve HCA akTuBMpyeT Bally KapTy nepej OTnpaBKon BaM.

ProviderOne

Ha KapTe o6cny»vBaHuA Bbl yBramMTe 0603HaueHne «ProviderOne».
ProviderOne sBnsietca MHGOPMALWOHHON cMCTEMON YnpaBneHUs
3apaBooxpaHeHna (HCA). [laHHaA cuctema KOOpAUHUPYET MilaHbl
MeULIMHCKOrO CTPaxoBaHWA U €T HaM BO3MOXHOCTb MepUoanYecKi
NpPeoCTaBNATbL BaM BaxHYt0 MHdOpMaLmio. Homep Ha KapTe, 3To Balw
Homep KnneHTa ProviderOne. MpoBepurTb 3aumncrieHne B Mporpammy, a
TaKXKe CMEeHUTb MJ1aH MeAULIMHCKOrO CTPaXOBaHVIA MOMHO B CETEBOM
pexrme Ha nopTarne noaaepKku kneHtoB ProviderOne Client Portal
o agpecy https://www.waproviderone.org/client. MNoctasLuykn
MEeAVLIMHCKIX YCTTyT TaK»Ke MOTyT UCMonb30BaTb cucTemy ProviderOne ¢

LIesblo NPOBEPKY PETVICTPALIMM KX KIMEHTOB B nporpamme Apple Health.

Kaxgbl uneH Ballen ceMby, MMeLLMIA NPaBo Ha yyactue

B nporpamme Apple Health, nonyunt co6cTBEHHYI0 KapTy
obcnyKuBaHus. Kaxgomy nmuy noxrnsHeHHO NpMUCBanNBaeTCA CBOWA
WHAMBUAYaNbHbIAN HOMep KnneHTa ProviderOne.

Ecnwv Bbl Nonb30Banvcb CTPaxoBbiM MOKPbITMEM B pamKax
nporpammbl Apple Health paHee (unu yuactBoBanu B nporpamme
Medicaid no Toro, kak oHa nonyuuna HassaHue Apple Health),
HoBas KapTa He GyZeT BbiC/laHa Bam no noute. Bawwa ctapas kapTa
ABNAETCA AeCTBUTENIbHON, HECMOTPA Ha BO3MOXHbIe NePepbIBbl B
MCMOJIb30BaHVM BaMM CTPAXOBOro MNOKPbITUA. Ball Homep KnveHTa
ProviderOne He NoAneXut nameHeHuio.

Ecnu Bbl He nonyyunn UnK NoTepANU BaLly Kapty
06cnyxuBaHuA.

Ecnu Bbl He nonyunnm KapTy 06CNY>KMBaHMA K KOHLY BTOPOIA
Hefenv nocne ycrnewHon peructpaumm B nporpamme Apple
Health, nnn ecnu Bbl NoTepaAnn KapTy, NO3BOHUTE B CNYX0Yy
nopaepku knmeHtoB (Apple Health Customer Service) no
TenedoHy 1-800-562-3022, uto6bl NOMNPOCUTb O 3aMEHE KapTbl.

6

Bbl MOXeTe caenath 3anpoc B itoboe BpeMs CYTOK B 0601 feHb
Hepenu cnepytowym obpasom:

« o TenedpoHy camoob6cnyxkmpaHus. [o3BoHUTE No
TenedoHy 1-800-562-3022 (becnnatHblli TenedoH) 1 BbibepuTe
onuuo 6 — «Ycnyru gna KNMeHToBy, 3atem onumio 1 ana
naeHTUOUKALNOHHOMN KapTbl.

+ Yepes nopTan nogfepKKu KNMEHTOB C MOMOLLbIO
KomnbloTepa. [opTan nogaepKu KIMEeHTOB AOCTYMEH MO
appecy https://www.waproviderone.org/client.

Balua KapTa nflaHa MegULMHCKOro CTPaxoBaHUA

Yepes HeCKONbKO HeAenb NoCsie NPUCOEAVHEHUA K NMPOorpaMme
Apple Health Bbl nonyunte ngeHTMPMKaLMOHHYIO KapTy MaHa
MeAMLMHCKOrO CTPaxoBaHWsA, a TakKe JOMOSHATENbHYIO
nHbOPMaLIMIO B OTHOLLEHUM BbIGOPA Bpaya Wi OCHOBHOFO
noctasLwmka ycnyr (PCP). Bawa naeHTndukaLMoHHasa kapTta
nnaHa byzeT BbIrMAAETb TaK Xe, Kak KapTa Ha NpuBeaeHHON HuKe
nnnoctpaumn. CoxpaHuTe 1 3Ty KapTy! Cobupasnchb NoceTTb Bpaya,
anTeKy 1N gpyrux nocTaBLLUMKOB MeAULIMHCKUX YCIyT, BCEraa
6epuTe ¢ coboit 06e KapTbl - KAPTY 0O6CYKMBAHUA 1 KapTY NiaHa
MeIMLIMHCKOrOo CTPaxoBaHusA. Bam Tak»ke MOXeT NoHafobmuTbca
y[oCTOBepeHMe MMYHOCTY € hoTorpaduein.

Ecnun Bam notpebyetca meguumnHCcKan
NOMOLLb A0 NONy4YeHUA KapT

Bbl nonyunte nucbmo ¢ nHbopmalmeit o Baem nnaHe
MeAMLUHCKOro cTpaxoBaHusA. Ecnv Bam Heobxoanmo nocetutb
nocTaBLyMKa MeAVNLMHCKNX YCITYT U NONYUNUTb JIeKapCTBEHHOe
CpeACTBO MO peLenTy JO TOro, KaK Bbl MOTyyMTe Ballun KapTbl,
BO3bMMITE C COOOV AaHHOE NCbMO, NNAHNPYA BU3UT K Ballemy
MOCTaBLUMKY YCIYr Uiy anteky. Bl MoxeTe nonTu K nlobomy Bpauy,
B N0OYI0 KNUHKWKY, anTeKy Uiy K nto6oMy NoCTaBLYUKY MEOULIMHCKMX
ycnyr, 06cny<rBatoLLMI BaLl NaH (ABAAIOLWMXCA JOTOBOPHbIMM
areHTamu BaLLero nnaHa). lonyymte y COTPYAHMKOB BaLlero niaHa
MeANLNHCKOrO CTPaXOBaHWA CMMCOK MOCTaBLUMKOB YCITYT.

B nepnoa oxngaHnA BallnX KapT O6CJ1y)KI/IBaHVIﬂ M njiaHa
MeQNUMNHCKOrO CTpaxoBaHWA Bbl TAKXe MOXKeTe O6paTVITbCF| B nnaH
MeaNUMHCKOro CTpaxoBaHMA 3a NOMOLLbIO.


http://www.washingtonconnection.org
https://www.waproviderone.org/client

lMouemy BaxHO
Hafume 0CHOBHOTO
MoCTaBLLMKa
MeLVLIMHCKUX yCyT

Ball nocTtaBLyK
mMeauumHcknx yenyr (PCP)
ABNAETCA OCHOBHbBIM
cneymanmncTom B 061acTu
30PaBOOXPAHEHNS,

C KOTOPbIM Bbl
B3aMMopencTByeTe.

Ecnun Bam Heobxoanmo
crneuviansHoe
obcnyK1BaHe,
obecneynTb KoTopoe
PCP He MmoeT, OH/OHa
MOMOXET BaM HaT
COOTBETCTBYIOLLETO
Y3KOro creymanicTa.

Bawu noctasLmk PCP

6yneT B Kypce Balliero
aHaMHe3a U TeKYLLWIX
MEAVLIMHCKIX NPOOIEM.
Ta VHGOPMALIVIA MOMOXET
emy bonee apdeKTBHO
obecrneynsatb

BaM HEOOXOMMOE
OOCNYKMBAHME U YXOf,

BbIGOp OCHOBHOIO NOCTaBLlKa
MeagNUNHCKUX ycnyr

YTo6bl BbIGPATb OCHOBHOTO NOCTaBLUMKA MeauUMHCKMX ycnyr (PCP),
CrieflyyiTe MHCTPYKLMAM, BbiCTaHHbBIM B Ball afipec BaluMM MyIaHOM
MeMLMHCKOrO CTPaxoBaHVA UM MO3BOHUTE B CJTyO0Y NoaAepKu
KJIMEHTOB BaLLEro MyaHa MeaMLMHCKOro CTpaxoBaHus. Bbl TakxKe MoxeTe
BblOPATb OCHOBHOTO MOCTaBLUVKa MeguumHcKux ycnyr (PCP) Ha BeG-caiiTe
BALLIErO MylaHa MeAVLIHCKOrO CTPAXOBaHKIS.

Ecnv nocTaBLUVK MeAULIMHCKIX YCIYT, YCIyraMii KOTOPOTO Bbl XOTUTE
BOCTO/1b30BaTbCA, HE BXOAWT B CETb CNELMAnyICTOB/yUpeXkaeHni,
06CNY>KMBAIOLMX BaLL M1IAH MEAVLIMHCKOrO CTPaxoBaHWA, y3HaliTe y
NOCTaBLLYIKa, KaKOW NiaH MeAVLIMHCKOrO CTPaxoBaHWsA OH/OHa 06CNY»KMBaeT.
Y Bac ecTb NpaBo CMEHWTb BaLLl M1aH MEAULIMHCKOTO CTPaXOBaHWA.

Bbl MOXeTe yKa3aTb, C KeM Bbl MpednoynTaeTe B3auMoLencTBoBaTh

B KauecTBe OCHOBHOTO NocTaBLuuKa ycnyr (PCP) — c Bpauom-

MY>KUMHOW NN C BPaYOM-KEHLUMHON. Bbl TakxKe MoXeTe 3anpocuTb
MOCTaBLUMKa MEAVLIMHCKIX YCYT, FOBOPALLEro Ha BaLLeMm A3blKe,
Creuvany3npyioLLerocs B ieueHnm 3abonesaHuie, onpeaensoLyx salle
COCTOsIHUE 300POBbS, UV MOHMMAIOLLETO OCOOEHHOCTY BaLLEN KybTYPbI.

B3avimopeiicTBys C BaLLM OCHOBHbIM MOCTABLLMKOM YCITyT, Bbl JOMKHDI
UyBCTBOBATb Cebs1 KOMDOPTHO. ECi, Mo Kakom-nbo NpudrHeE, Bbl He
YOOBNETBOPEHbI B3aMMOAENCTB/IEM C OCHOBHbIM MOCTaBLUMKOM ycryr (PCP),
MO3BOHUTE B CNY>Oy NoAAep»KKI KNMEHTOB BaLLEro MiiaHa B toboe Bpems 1
nopanTe 3asABKy Ha CMeHY OCHOBHOIO MOCTaBLLMIKa MEAVILIMHCKX YCITyT.

Ecnn Bbl He BbiGepeTe OCHOBHOIO NOCTaBLNKA MeANLNHCKNX
ycnyr, ero BbibepeT Bam Balll nnaH.

Ecnu Bbl y>Ke BbIGpann OCHOBHOIO
nocraBLWKa MeaNLMHCKNX yCnyr

Ecnu Bbl y>Ke Nonb3yeTech yC/lyramm OCHOBHOMO NMOCTaBLLYMKa
MeanumHcknx ycnyr (PCP) nnu xotenn 6bl 06patnTbCa K
onpepaeneHHoMy NOCTaBLLMKY MEAULIMHCKUX YCAYT, Bbl MOXeTe
3aMnpoCKTb O BO3MOXHOCTV 06CIYKMBaHWA Y STVX NMOCTaBLUVKOB.

Mpwu 3TOM HeO6x0AMMO, YTOObI NOCTABLUMK MeanLUHCKIMX ycnyr (PCP)
BXOAWN B CETb CMeLNanncToB/yupexaeHnii, 06CnyxmBatoLymx BaLl niaH
MEAMNLIMHCKOrO CTPaxoBaHUA (6bITb €ro AOFOBOPHbLIM areHToM).

Ecnm nocTtaBLLyK MeanLIMHCKIAX yanyr, yanyramm KOTOporo Bbl XOTUTe
BOCTO/1b30BaTbCA, HE BXOAWT B CETb CMELManNCTOB/ yd pe)Kﬂ,EHVIVI,
O6CJ'Iy)KI/IBaIOU.|,VIX Ball nnaH MeanLUMHCKOro CTpaxoBaHUA, y3HaI7IT€‘ y
NOCTaBLUMKa, Kakne niaHbl MEALIMHCKOIO CTPaxoBaHUA OH/OHa 06CJ'Iy>KVIBaeT.

Kak 3anucarbca Ha npuem

Bbi6paB OCHOBHOTO NOCTaBLUMKa MeaULMHCKVX ycyr (PCP), No3BOHMTE, UTOObI
3anucaTbes Ha npuvem. [Mpexkae, Yem NPT Ha KOHCYTBTALMEO K MOCTABLLMKY
MEeAVLIHCKX YCITyT, BaM HEOGXOAVIMO 3ancaTbesl Ha npvem. Ecnv Bobl
Hy><[aeTeCh B SKCTPEHHOM Y0BNETBOPEHUM ONpeaeneHHbIX MeANLIMHCKIX
NOTPEOHOCTEN, WK BaM HEOBXOAVIMA CPOYHAs MEAVLIMHCKAs NMOMOLLb, BaM
Heo6XOAVIMO BCTPETUTLCSA C BALLIMM NMOCTABLLYKOM MEAVILIMHCKIAX YCITyT

(PCP) B TeueHVie HeCKONbKIX AHEN. [laxe ecniv Bam He TpebyeTcs cpoyHast
MeAMLIVHCKasA NMOMOLLb, 3aMMLIMTECH Ha MPUEM K MOCTABLUMKY MEAULIMHCKIX
YCIyr Ha 06U OCMOTP (TakxKe Ha3bIBAETCA «MPODUIAKTAYECKUM
OCMOTPOM»). Kak MpaBuio, Neprof oXmaaHms 4o nprema C LEblo
NPodUIaKTUYECKOrO OCMOTPA, MPOJOIKUATENbHEE OObIYHOTO, TOSTOMY Mbl HE
peKoMeH[IyeM OTK/abIBaTb 3aM1Cb Ha TAKOM NPYIEM.
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3annwmTech Ha Npriem K BalleMy OCHOBHOMY
noctaswuky ycnyr (PCP). Bbl gomxHbl
npeaycMoTPeTb BO3MOXXHOCTb MOCeLLeHNA
BaLLEro OCHOBHOTO NMOCTABLYMKA MEAULIMHCKNX
ycnyr (PCP) nnv nHoro nocraBLmka MeANLIHCKAX
ycnyr B TedeHue 10 gHen.

3annwmTech Ha Npriem K BalleMy OCHOBHOMY
noctaswuky ycnyr (PCP) unm K nHomy
NOCTaBLUMKY MEAVLIMHCKIX YCNyT. Bbl JOMKHbI
npeaycMoTpeTb BO3MOXXHOCTb MOCeLLeHNA
BaLLero OCHOBHOTO MOCTaBLUMKa MEANLIMHCKNX
ycnyr (PCP) nnu uHoro nocTaBLiMKa MegULIMHCKNX
ycnyr B TeyeHuve 30 gHei.

Bbl MOXeTe NO3BOHNTb Ha <KOHCY/BTALVIOHHYO
NIMHWIO» MefCecTpbl Ballero niaHa
MeAMLMHCKOro 06CnyXrBaHUA B noboe Bpemsa
CYTOK, B 060l fieHb Hepflenu.

O6paTUTECH B LIEHTP HEOTSIOXKHOM MOMOLLY,
y4acTBYIOLLMI B BalLeM NiaHe MEANLIMHCKOTO
06CnyK1BaHUA, MO3BOHUTE BaLEMY OCHOBHOMY
nocTaBLMKy MeanumHcknx ycnyr (PCP) nnn

Ha «KOHCYNbTaLVOHHY!O JIVHNIO» MeLCecTpbl.

Bbl fOMKHBI NpefycMOoTPeTb BO3MOXHOCTb
noceLeHA Ballero OCHOBHOMO NOCTaBLLMKa
mMeanumnHCcKmx ycnyr (PCP) nnv nHoro nocrasLymka
MeAVLMHCKIX YCNYT B TeYeHre 24 4acos.

Mo3BoHwuTe 911 Mnn obpatnTech B Gnkalilee
YUPEXKIEHE, B KOTOPOM Bbl MOXETE MOJYUYNTb
KBaNMPULIMPOBAHHYIO CKOPYHO MEANLIMHCKYIO
NoMoLLb. Bbl U 3HaKOMOE Bam L0 JOMMKHbI
Heme[IeHHO MO3BOHUTL Ballemy OCHOBHOMY
MOCTaBLUMKY MEAVNLIMHCKIX YCIYT WA B NaH
MEeAVLIMHCKOrO CTPaxoBaHUA 1 COoBLWUTL 06
NPOU30LLE/LLIEM C BaMU1 SKCTPEHHOM Cllyyae.
Cny»<6a paboTaeT KpyrnoCyTOUHO 11 6e3 BbIXOLHDIX.

Ecnn HeoTnoxHasA nomolpb He TpebyeTcsa,
NMO3BOHMTE BalleMy OCHOBHOMY NMOCTaBLUMKY
MeguumnHcknx ycnyr (PCP) unm Ha
«KOHCYNbTaLMOHHYI0 TMHNIO» MeCecTpbl.

Ycnyrun no Hopmanusauum
NCNXONOrNM4YecKoro COCTOAHNA

Ecnu Bbl 3apernctpupoBaHbl B nporpamme Apple Health, Bbl umeete
MpaBo Ha yC/yri no 3aLmTe NCMXnYecKoro 300poBbA (neveHre
anKOro/bHOM 1 HAPKOTNYECKON 3aBNCUMOCTH, @ TakXKe HopManv3auma
MCUXMYECKOTO COCTOAHUA). KpaTKOCPOUHbBIN KypC eYeHns B KIMHKKe
[OCTYMEH B pamKax Ballero niaHa MegULMHCKOro CTPaxoBaHuA.

[ina nonyuyeHnsa JocTyna K AaHHbIM yCyram, HesameanuTenbHO
CBSXKMUTECH C BalUMM NnaHoM. (MpumeyaHme: eciv Bbl He
3apervcTpUpPOBaHbI B MiaHe YNpaBnseMoro MegULMHCKOro
obcnyxnBaHuA nporpammbl Apple Health, unu Bbl He 3HaeTe Kak
CBA3aTbCA C BALUMM NIaHOM, MO3BOHUTE B CNY>KOY NOALEPKKY
knueHToB Apple Health no Tenedony 1-800-562-3022).

Ecnu Bbl HyX[aeTecb B AOMONTHUTESIbHBIX YC/Iyrax No HopManusauum
NCUXNYECKOrO 3[0POBbA NN JIEYEHNIO aNIKOTONbHOW NN
HapKOTMYeCKON 3aBUCMOCTH, AaHHble YCIyri obecrneunBaioTca
OpraHusayuer nNo 3awuTe ncuxmyeckoro 3goposbs (BHO) uepes
KOHTPaKTbI, 3aKftoYaeMble ¢ [lenapTaMmeHTOM 3[paBOOXPaHEHMSA 1
coumanbHoro obcnyxmBaHus wrata BawmnHrtoH (Washington State
Department of Social and Health Services, DSHS).

[na nojyyeHua poctyna K 3Tum AONOJIHUTENIbHbIM yCnyram:

«  CesxuTechb c OpraHmsaumert No 3almTe NCUXNYECKOro 340POoBbA
(BHO), pacrnonoeHHoW HenocpeACcTBEHHO B Ballem pernoHe, nnbo

« Mo3BOHWTE B KPYINOCYTOUHYO, 6ECNIaTHYIO U KOHGUAEHLMANIbHYO
cnyx6y Recovery Help Line wrata BawmHrtoH (Washington) no ten:
1-866-789-1511 (ans nonb3osatenel Tenetaina 1-206-461-3219), nu6o

« [Mepengute Ha caiT: www.waRecoveryHelpLine.org

[nAa fononHWTeNnbHOM MHGOPMaLMK O MOAYUYEHUN MERULIMHCKON
MOMOLLM MO 3aLUnTe NMCUXMYECKOTOo 3[0POBbA U AJ1A NOMYYEHNA YCAYT,
duHaHcpyembix DSHS, nocetute www.dshs.wa.gov/mental-health-
and-addiction-services.


http://www.waRecoveryHelpLine.org
https://www.dshs.wa.gov/mental-health-and-addiction-services
https://www.dshs.wa.gov/mental-health-and-addiction-services

Yenyru no 3awyre ncxuyeckoro 340poBbsA B
okpyrax Knapk (Clark) n Ckamanusa (Skamania)

[aHHan MHPopMaLmA MMeeT K BaM OTHOLLEHME, TONBKO

ecnu Bbl npoxueaeTe B okpyrax Knapk (Clark) vnm

Ckamanua (Skamania). B aaHHbIX OKpyrax Bce ycyru

MO 3aLyyTe NCUXMUECKOTO 30POBbA BKIKOUEHDI B MaKeT
NIbrOTHOTO OOCTYKMBAHWA BaLLErO MlaHa yrnpasiAeMoro
MeAMUMHCKOrO 06CNyKMBaHWA. B Ballem pacnopsxeHum
OyAyT [aHHbIE OfHOrO KOHTAKTHOrO NLa ANA peLleHs
BOMPOCOB O NPefOCTaBNEHNM HEOOXOAMMBIX YCIYT MO 3aLyuTe
NCYXMYECKOTO 300POBbA. Ballv NbroThl He U3MEHATCA.

Ycnyrv no neyeHuio ankoronbHoil M HAPKOTUYECKON
3aBUCMMOCTH, NpefiocTaBnAemMble OpraHu3awyeli no 3aLure
ncuxuyeckoro 3aoposbA (BHO) moryT BKNtoyath B cebs:

OueHKy — «becefly» C NOCTaBLMKOM MEANLIMHCKINX YCITYT C LieNbio
onpegaeneHns HeobXoaNUMbIX YCIyT.

KpaTKocpquoe BMellaTenbCcTBO — JleueHne, orpaHmnyeHHoe no
CpoOKam, AnAa cokpalleHnaA MacLTaboB I'IpO6J'IEMbI.

YnpaBnAaembli npoLecc Bo3aepaHna (geTokcnpmkauma) —
MoMOLLb B CH/XEHUM 06BEMOB YNOTPEOEHISA aNKOrons 1
HaPKOTUYECKIX BELLECTB Ha MPOTSKEHNN Kakoro-nmbo nepriofa
BpemeH o 6e30MacHOro npeKpaLleHrs NCNosib30BaHUs.
(CraymoHapHoe neyeHne nokpbiBaetca OpraHu3saumen perynmpyemoro
MeaVLMHCKOro o6cnyxumBaHus, MCO).

AmbynaTtopHoe neueHvie— VIHAVBYAYalbHbIE U FPYMNMNOBbIe
KOHCY/bTaLMOHHbIE Ceccun B Baluell obLuHe.

MHTeHcuBHOE aM6ynaTopHoe neyeHue — bonee vactbie
nHanBMAyanbHbIE N TPyNNOBbl€ KOHCYbTaUMOHHbIE CeCCUN.

CraymoHapHoe nevyeHne Ha TeppUTOpUM CneLmanm3npoBaHHOro
yupexpaeHna — KomnnekcHas nporpamma MHANBYAYanbHOTo
KOHCYNBTMPOBAHUA, FPYMNOBOrO KOHCYNbTYPOBaHWA 1
obpasoBaTesibHbIX YC/Yr, NPefoCcTaBAAeMblX Ha 6a3e pernameHTHOro
YUpEeXaeHus C KpyrnoCcyTOUHbIM NpebbiBaHMEM.

Ycnyru no nevyeHumto HapKOTUYECKON 3aBUCUMOCT — AMbGynaTopHas
OLIeHKa 1 fleYeHne HapKOTNYECKO 3aBUCUMOCTU. BKntouaeT B ceba
YTBEPXKAEHHDIN KypC NIeUEHNA 1 KOHCYNIbTPOBaHME.

CoumanbHoe conpoBoXaeHne — MoMOLLb B OpraHM3aLmmn MeAVLHCKOTO,
coLanbHOro, 06pa3oBaTeNibHOrO 1 APYTX GOopM 06CIYKIBAHMS.

Ycnyru no Hopmanu3saummn NCUXUYECKOro 340poBb4,
npepoctaBnaemble OpraHu3aumeil no awmre
ncuxuyeckoro 3a0poBbA (BHO) moryT BKntouaTh B cebs:

MepBoHauanbHoe o6cnepoBaHne —[1o3BonseT onpeaenvTb

BaLLUK NOTPeOHOCTU U Liesv, @ Tak»Ke MOMOraeT BalleMy OCHOBHOMY
NOCTaBLUMKY MeANLNHCKNX YCITYT NPeanoXnTb BaM Apyrue yciyrn
NleyeHune B pamKax nnaHa.

WHpmBnpyanbHoe neyeHne— KoHcynbTupoBaHue n/unm gpyrve
MepOonpuATYA, HanpaBaeHHble Ha YAOBNETBOPEHME BaLLNX
noTpebHoOCTel 1 AOCTUMKEHME Liefield, B COOTBETCTBMM C BaLLUWM
NNaHOM MeAVLMHCKIMX YCYT.

YnpaBneHvie NpreMoM JIeKapCTBEHHbIX CpefcTB —J1LEeH3MPOBaHHbI
nepcoHar, Ha3HavakLLUIA leveHne 1 KOHCYNBTVPYHOLLMIA MO BOMPOCaMm,
CBA3AHHBIM C MO6OYHBIMM 3bdeKTamu.

KoHTponb npnema meankKamMeHTOB —YC/yru NMo KOHTPOJIIO 3a
3¢ deKTNBHOCTBIO Npenapata v NpaBUibHbIM €ro MPUEMOM.

Ycnyru rpynnosoii Tepanum — Bo3MoXHOCTb 06MeHa uHdopmaumen
C ApYrvMU IMLamMu € NOZO6HbIMU NpobrieMamu.

Momoub Apyra — MNomoLlb B OCBOEHUMN CUCTEMbI MeAULIMHCKON
NCUXMATPUYECKON MOMOLLM, A TaKXKe JOCTUKEHME Lienn,
noppasymeBatoLeit ncueneHne, obecneymsaemasn obyyeHHbIM
YyesloBeKOM, NPOXOAALLMM 3Tan BbI3JOPOBNIEHNA OT NCUXNYECKOrO
3abo1eBaHus.

KpaTkocpouHoe BMeLIaTenbCTBO 1 eyeHne — KpaTkoBpemeHHoe
KOHCY/bTMPOBAHME MO Ha KOHKPETHOW Npobneme.

CemeriHan Tepanua — CemenHoe KOHCYNbTUPOBaHMWe, MoMoratoLee
CTpouTb 6051ee NPoYHbIe B3aVMOOTHOLLEHUSA 1 peluaTb Npobnembl.

WHTeHCcrBHaA nomoLb —Ycnyru, npefocTaBsieMble rpynmnomn
CNeuranncToB Mo 3alyuTe NCUXMYECKOTO 340PO0BbA, C LieSiblo
OOCTUXKEHNA Lienell B COOTBETCTBMU C BaLUMM MIAHOM YCHYT.

TepaneBTnuyeckoe ncnxoobpasoBaHne — NHPopmauma o
NCUXMYECKNX 3aboneBaHNAX, BbIGOpax TUMOB NEYEHUA NCUXNYECKNX
PaccTPONCTB, MefMKaMEHTaxX 1 U3fle4eHnm, BKIoYasa NOAAEPXKKY 1/
VNN cogencTeume.

JHeBHas nopaepxKa —V/IHTeHCMBHasA nporpamma, obyuatowlas nm6o
NMoMOratoLLas B NprobpeTeHN HaBbIKOB CAMOCTOATENIbHOM KNU3HM.

OLleHKa COCTOAHMA U NeYeHne/rocnuTannsauyma B obwmnHe —
O6ycnoBneHHana MeMLIMHCKMMM NMOKa3aHAMY amOynaTopHas
Kpr3ncHasA Tepanus. Bam He HY>XHO MPOXoauUTb ambynaTtopHoe
nepBOHavanbHoe o6cnefoBaHme A0 NOMyYeHVa 06CyKMBaHWA B
TaKoM pexurme.

Yenyru no ctabunusaymn— npefocTaBiAoTca JoMa Unv B
yupexaeHum € NoYTh JoMaluHel aTMochepoit ¢ Lenbio MPobUnaKkTuKm
rocnuTanmsauum. Bol He Hy>KaaeTecb B NepBOHaYanbHOM
06cieaoBaHny 4o NOyYEHNUsA JAHHON YTy,

Momolwyb B peabunutaummn — KoopanHrpoBaHue CTaLiOHapHbIX 1
amOynaTopHbIX YC/yr Mo 3aLUyTe NCUXUYECKOro 340POBbA. ITO MOXKeT
6bITb YaCTblo NpefBapuUTeNIbHOro obcnefoBaHNA.

npeﬂOCTaBHEHVIe ycnyr no BOCCTaHOBNIEHMIO NCNXUYecKoro
340pPOoBbA NO MeCTYy NOCTOAHHOIO NPOXXNBAaHNA — YCnyrm no mecty
XKUTENDbCTBA, eCJ11 Bbl XNBETE B 06U.I,V|He.

OueHKa HyXJ 0cobbIx KaTeropuii HaceneHusa — [omolyb B
NnaHMpPOBaHKe NIeYeHNa CO CTOPOHbI CNEeLMannCToB, paboTatoLmx
C AETbMU, NOXKUSIBIMU NIIOAbMU U NTIOABMU, NPEACTABNALLMMN
pasnnyHble KynbTypbl.

Mcnxonornueckas oyeHka — TeCTI/IpOBaHI/Ie, KOTOpOE nomoraet
C MOCTAaHOBKOW AMArHO3a, OLEHKOW COCTOAHUA 1 njaaHNpPoOBaHMNEM
nevyeHunA.



O6anyK1BaHVe, NOKPbIBaeMoe B pexkume
onnartbi 3a yoiyrm (Apple Health Fee-for-Service)

B pexxume onnartbl 3a ycnyru Apple Health npeaycmatpuatotcs
onpegenieHHble NbroTbl U NMOKPbIBAOTCA ONpefeieHHble YCyru, B
TOM YmMCne ANs YYACTHUKOB NNaHOB MeANLMHCKOIO CTPAaXoBaHUs.
HekoTopble 13 Takyx NbroT/ycnyr yKasaHbl H/Xe:

+ Ycnyru fonroBpeMeHHoro yxona

- Ycnyru gna nvy C MHBaNMAHOCTLIO BCEACTBME NOPOKOB Pa3BUTUA
» CTomaTonorunyeckume ycniyrum

« Oukun 1 nopgb6op onpasbl Ans geTen (mnaawe 21 ropa)

- Ycnyru no nopaepkke 6epeMeHHOCTU 1 MaTEPUHCTBA, AOPOLOBbIE
KOHCYNbTaLMy reHeTuKa v ycnyri B neprof OKOHYaHus
6epemMeHHOCTI

Ecnn y Bac ecTb BOMpOChI N0 NOBOAY NbrOT UM BUAOB 0O6CIYKNBAHNA,
He YKa3aHHbIX B CMUCKe, MO3BOHUTE B CNYOY NOAAECPXKKN KNMEHTOB
Apple Health no Tenedpony 1-800-562-3022.

Bo3moXKHble fJoNOoNHUTENbHbIE YCYTH,
Heob6XxoauMble B paMKax o6ecrneyeHnn Ballero
AOCTyNa K MeAVNLIMHCKOMY 06CY»KNBaHIO

Bam MoryT NoHafobuTbca yanyru nepeBogunka

Ecnu Bbl NoXo roBopuTe No-aHMMNCKM, BaM JOCTYMHbI 6ecnnaTHble
ycnyru npodeccrioHanbHbIX NePeBOAUYNKOB Ha PA A3bIKOB, B TOM
uncne Ha A3bIK IMyXOHeMbIX. 3aM1cbiBaACh Ha Nprem, coobLuTe
COTPYAHVKY PErncTpaTypbl O TOM, YTO BaM HyXeH NepeBOAUUK.
MepeBofUMK MOXKET OKa3biBaTb CBOM YCIYT INYHO BO BPEMA Npuema
Uy B TenepoHHOM pexxmme.

PekomeHayeTcA BOCMONb30BaTbCA yC/TyraMmui NPOpeccroHanbHOro
nepeBOAYMKa, @ He MPOCUTD YNeHa CeMbU UKW ApYra MOMOYb Bam C
nepeBofoM. lMepeBoAUMKIN MPOLLN CrieLanbHyto NOLrOTOBKY W 3HAOT
crneumanbHble MeAnLMHCKNE TepMUHbI. OHM MOMOTYT BaM 1 Ballemy
OCHOBHOMY MOCTaBLUMKY MEAVLIMHCKUX YCIYT NOHATL APYT Apyra.

Ecn y BaC €CTb UHBANIMAHOCTb

Ecnny Bac fedeKT peun unm criyxa, unm xe fedexTt onopHo-ABUraTesibHoON
bYHKUMY, BaM HEOOXOAMMO COOOLUMTL 06 STOM COTPYAHUKY PerncTpaTypbl
BO Bpems 3anucy Ha npuem. COTPYAHMK PericTpaTypbl MOMOXET Bam
MPVHATb BCe HEOOXOAMMBbIE B 3TOM CBA3M Mepbl.
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Bbl MoXeTe nonyyuTb NOMOLLb € TPAHCMOPTUPOBKOIA

Ecnu Bbl He MeeTe BO3MOXHOCTY ABUTbLCA CAMOCTOATENIbHO Ha NprieM
K NOCTaBLUYMKY MEAULMHCKNX YCITYT, Bbl MOXETEe MeTb NPaBo Ha
MOMOLLb C TPAHCMOPTMPOBKOIA. Mprem fomkeH 6biTb Ha3HaueH AnA
OKa3aHuA BaM YCTyr, NpefyCMOTPEHHbIX BaLUVM NaHOM MEAMULIMHCKOrO
CTpaxoBaHuA. B aTom cnyyae 6ecnnatHo Ana BaC MOXeT ObITb
opraHu30BaHa afiekBaTHas OlofKeTHaa TpaHCNopTupoBKa. Hanbonee
pacnpocTpaHeHHbIMY crnocobamm obecrneyeHrs TPaHCMOPTUPOBKN
ABNAIOTCA: NOKYMNKa Npoe3faa B 00LeCcTBEHHOM TpaHCropTe (aBTobYChl),
rasoBble Bayyepbl, KOMNeHcaLyaA 3a NPonaeHHoe paccToaHne
KIIMeHTaM 1 BOJIOHTepaM, YCyrvi BOAUTENE-BONIOHTEPOB, TaKCK,
MMKPOaBTOOYCbl C BO3MOXXHOCTbIO 3ae3ja B IHBaNMAHOM Kpecne, a
TaKXe ycnyrn KoMmepueckmx aBTobycoB 1 cpeAcTs aBuaLmn. Cnmcok
6pokepoB nveetca Ha BebcaiTe http://www.hca.wa.gov/medicaid/
transportation/pages/newrequest.aspx ; Bbioepuite onuuio «Regional
Broker» («PernoHanbHbIn 6pokep»).

CmeHa niaHa MegULIMHCKOro CTpaxoBaHNA

Y Bac ecTb NPaBo 3anpocnTb O 3aMEHE BaLLEro njaaHa MeANLMHCKOro
CTpaxoBaHuA B llo6oe Bpems. B 3aB1CMMOCTY OT nogaun
COOTBETCTBYIOLLErO 3aMpoca, AeNCTBYE BALLEro HOBOTO MJlaHa, Kak
NPaBuWIIO, HAYHETCA NEPBOro YMC/a CNieayoLero Mecaua. 3aMmeHnTb
BbIGPAHHbIN M1aH MeANLVHCKOrO CTPAaXOBAHUA MOXKHO HECKOIbKUMM
cnocobamu:

- [lepengnTe Ha ceTeBON NOpTan NoaaepKKn KnmeHToB ProviderOne
Client Portal https://www.waproviderone.org/client. unu

+ 3anpocuTe CMeHy naHa oHnaliH no agpecy https://fortress.
wa.gov/hca/p1contactus/client_webform/ Bbibepute pazgen
«Perncrpauua/3ameHa nnaHa MegnLMHCKOrO CTPAxoBaHUA»
(«Enroll/Change Health Plans») ; usu

+ Mo3BoHuTe B cNy6y nopaepxku knmeHtos Apple Health no
TenedpoHy 1-800-562-3022. Hawa aBToMaTn3poBaHHas ciy»k6a
paboTaeT KpYrinocyTOYHO U 6€3 BbIXOLHBbIX.

Knuentbl Apple Health, nmetowye yuetHyto 3anmcb B cucteme
Healthplanfinder, moryT cmeHnTb NaH nNo agpecy www.
wahealthplanfinder.org .

B faHHOM Nocobuy npefcTaBeHa CpaBHUTENbHAA TabuLa NiaHOB

C uHdopMaLmeit 06 NX PENTUHIOBbIX AaHHbIX. OnupanTecs Ha
PENTUHrOBbIE AaHHbIE, BbIOMPas ONTUMAabHbIV NaH MeAULIMHCKOTO
CTpaxoBaHusA Ans cebs. BbICOKMe perTMHIoBble NPOLIEHTHbIE NoKa3aTenu
npvicBanBatoTca 6onee 3GPeKTUBHbIM NilaHaM MeaULUHCKOro
CTPaXOBaHUS; NiaHbl C HU3KMMU PENTVHIOBBIMU MOKa3aTensamu He
ABNAOTCA BbICOKOIPDEKTUBHBIMM U HY»KAAIOTCA B JOpaboTKe. Bbl
HallfeTe onm1caHne PasfinyHbIX MEPOTIPUATII, a TaKKe NepeveHb
MPUYMH, MO KOTOPbIM OHU BaXKHbl [ BAaC UMK UIEHOB BalLel CEMbM.

Bawu npaBa n 06A3aHHOCTI

B COOTBETCTBMM C 3aKOHOM Y BaC €CTb MPaBa B OTHOLLEHNM
MoJIy4aeMoro Bamvi MEAULIMHCKOTO OOCYKMBAHWSA; MPY 3TOM,

Bbl TaKXKe MIMeeTe HeKOTopble 06513aHHOCTU, 0becneynBatoLwme
NoJsilyYeHne Bamyi KQUeCTBEHHbIX YCIYT 34PaBOOXPAHEHNS, U C
KOTOPbIMU Bbl MOXeTe N36exKaTb HEHY>KHbIX PAacX0fo0B. Bbl MoxeTe
yTpaTWTb NPaBO MOJIb30BaHNA MIAHOM MEANLIVHCKOrO CTPaXOBaHUS.
Takoe MOXeT NPOU30ITK, EC/IN Bbl HE ABMSIETECH HA NPUEMbI K Ballemy
NOCTaBLUVIKY MeAMLUMHCKNX YCIYT, He COTPYAHMYAETE C HUM, a TaKXKe
no psay Apyrux npuumnH. CBSXKMUTECH C HAMU, eC/IN BaM HEO6XoaMMa
[IOMNOJHUTENbHAsA NHPOPMaLUA.


http://www.hca.wa.gov/medicaid/transportation/pages/newrequest.aspx
http://www.hca.wa.gov/medicaid/transportation/pages/newrequest.aspx
https://www.waproviderone.org/client
https://fortress.wa.gov/
https://fortress.wa.gov/

Y Bac ecTb npaBo:

« YyacTBOBaTH B NPUHATNN peLLIeHVIIZ, Kacauwnxca saliero
340poBbA, BKOYaA OTKa3 OT JieYeHUA.

+ BbITb HGOPMUPOBAHHBIM 060 BCEX UMEIOLMXCA BapraHTax
neYyeHns He3aBrUCKYMO OT UX CTOMMOCTMW.

. I'Ionyanb 3aKJiro4yeHne gpyroro (BTOpOI’O) cneymnanncta,
y4acTByloLlero B Ballem niaHe MmeguunHCKOro CTtpaxoBaHuA.

. I'Ionyanb ycnyrum 6e3 ype3mMepHOoro npomMeanneHua.

. I'Ionyanb ycnyru neyeHus B o6cTaHOBKe yBaXXeHnA n
AOCTOMHCTBA. ﬂ,VICKpVIMVIHaLl,VIH HeagonycTtnma. B vacTHOCTK, He
AonyckaeTca ANCKpUMnHauma Koro 6bl TO HY 6bINO 13-3a pacosoﬁ
NPUHaANEXHOCTU, UBETa KON, HaLLMOHaJIbHOIO MPOUNCXoXaeHnA,
nosa, CeKCyanbHbIX I'Ipe,D,I'IOl-ITEHI/IIz, BO3pacTa, penmrmosHon
NPUHaANeXXHOCTU, BeponucnosedaHnAa N MHBaIMAHOCTU.

« CBO6OAHO rOBOPUTH O CBOEM MEAVLIMHCKOM 06CYKIBaHMN
1 6ecrnokoicTBax 6e3 onaceHus, YTo 3TO MOXET UMETb
HeKenaTesibHble NoCNeacTBuIA.

+ Ha coxpaHeHvie KoHGMAEHUMaNbHOCTM (UaCTHOrO XapakTepa) Bcel
LOKYMEHTaLUV 1 CBeAeHNii O Bac.

. 3anpau.||/|BaTb nnony4vartb Konmn BalLen MeanLMHCKON AOKyMeHTauun.

« [Mpu HEOBXOAUMOCTH, MPOCUTH O BHECEHWI N3MEHEHWI 11 MOMPaBOK
B MEAVLMHCKYIO JOKYMEHTaLMIO.

-+ 3anpalumBatb U NoayyaTb MHGOPMALKIO O:
» CBOEM MeAMLMHCKOM YXO4e 1 MOKPbIBaeMbIX YCyrax.

» CBOEM Bpaye n nopAanke Bblga4vn HanpaBneHmVl K cneynanncrtam
N Apyrum noctaBwnkam ycnyr.

» I'Iopﬂqu onnatbl N1aHOM MeQNUMNHCKOro CTpaxoBaHUA
MeaNUMNHCKOro yxofa co CTOPOHbI BallnX MOCTaBLLUMKOB yCyr.

» Bcex BapuaHTax yxofa 1 0 TOM, MoYeMy Bbl MoslyyaeTe AaHHbIN
KOHKPETHbIN BUA YCIYT.

» I'Iopm:u(e nonyyeHuA cofencTBMA B Mogaye »kanobbl nnm
anennAaunm no noBoay CBOEro yxona.

» Opl’aHVBaLWIOHHOIz CTPYKTYype CBO€Ero nnaHa MmeanumMHCKOro
CTpaxoBaHWA, BKJOYaA NpaBuia 1 npouenypbl, KNMHNYeCKmne
pekomeHaaumn n pykosoacTea no KNMHUYeCKom NPaKTUKE, a TaKXKe
O nopAake HanpasneHNA peKOMeHﬂ,aLI,I/IIZ MO BHECEHWIO N3MEHEHWIA.

« [lo KpaliHeli Mepe pa3 B rofy nonyyaTb 0OHOBNEHHbIN
BapuaHT «[paB 1 06A3aHHOCTEN KIMEHTOB NJiaHa». Bawm
npaBa NpeAnonaralT oKasaHye BaM YCJyr no HopManusaumum
MCUXMYECKOrO COCTOAHMA 1 NMOMOLLb B CBA3U C PacCTPONCTBaMK,
BbI3BaHHbIMU YNOTpebeHeM aikorona 1 HapPKOTUYECKNX BELLECTB.

- ExerogHo n no 3anpocy nonyyatb VIHd)OpMaLl,VIIO O BbInnaTtax,
npaBuiax n npoueaypax, a TakKe yciyrax B pamax ynpasjiaemoro
MeONLMHCKOIo CTpaxoBaHUA.

. nOﬂyl-lI/ITb CMNCOK HOMepOoB Tened)OHOB KpVI3I/ICHOIz nomotyn.

« Monyuntb nomoLyb, 3anonHue Gopmbl NpeasaputensHOro
yKa3aHus Mo NCUXmaTpuyeckomn uiv MeguuMHCKoM NoMOLL K.

Bbl 0053aHbI:

+ YYacTBOBaTb B MPUHATUN PELLEHWI, KaCaloLUXCA BaLLero
3[,0POBb#A, BK/IOUAs OTKA3 OT fleYeHuUs.

- [puxoanTb 6e3 ono3aaHvsA Ha Ha3HaYeHHble BaM OCMOTPbI 1
npoueaypbl. MNpeaynpexxaaTtb NOCTaBLYMKa MEAULIMHCKIX YCyT 06
0no3aaHusAX Uy OTMEHAX BU3UTOB MO TeNlehoHy.

« [penocTaBnAaTb Bpauyam CBEAEHUA, KOTOPble UM TPebyoTCA Ans
nosy4YeHns onnatbl 3a NpefoCcTaBasieMble BaMm yCIyrul.

«  OTHOCUTbLCA K CBOUM BpayaM C TaKUM e yBaXKeHneM, Kakoro Bbl
oXnpaete OT HUX.

«  [puHOCKTb € 06O Ha BCe OCMOTPbI U NMPOLefypPbl KAPTOUKY
nosyJartens ycsyr u KapTOYKy-yAOCTOBEpeHrie NoAnMcYmMKa Ha
nnaH MeanLMHCKOTro yxoaa.

« BbITb B Kypce feTanen cBoero ninaHa MeMLMHCKOrO yXoa 1 Toro,
KaKue ycnyr noKpbIBaloTCA MIAHOM.

+ [lonb3oBaTbCA MeANLMHCKAMN ycnyramm no mepe HEO6XO,D,VIMOCTVI.

«  3HaTb 06 MetoLNXCA Yy Bac npo6r|emax CO 30pOBbeEM U MPUHNMATb
MaKCMallbHO aKTUBHOE y4acTne B onpeneneHnmn uenem neyeHus.

+ [MpepocTaBnATb CBOMM BpayaM NosiHyio MHGOPMaLM0 O CBOEM
3[10POBbeE C TOW LieNbio, YTOObI OHU MOT/IN OKa3aTb BaM IMEHHO Te
yCIyru, KoTopble Bam TpebytoTca.

. Cﬂep,OBaTb YKa3aHuAm CBOux Bpaqe|7| B KOHTEKCTe JieueHuA, Ha
KOTOpPOe Bbl fanun cornacue.

+  Monb3oBaTbcA MeAULIMHCKAMM YCIyrami Hag/iexKalLyim obpasom. B
MPOTVBHOM CJTyyae BaC MOFyT MOMeCTUTb B «[porpamMmy NpoBepKn 1
KoopAVHaUmy Ana naumeHTos» (Patient Review and Coordination Program).
STa nporpamMma 3aKpenmT 3a Bamy OfHOMO OCHOBHOTO MOCTaBLLMKa
YCITyT, OfHY arTeKy, OfHOro MeANLIMHCKOrO PaboTHIKA, UMEIOLLIETO NMPaBo
Ha3HauaTb HaPKOTUYECKIe NpernapaTbl, 1 0fHy 6oNbHNLY A1A OKasaHWs
00bIYHbIX (HE HEOTNIOXKHbIX) YCITYT. Bbl TakyKe AOMKHbI OCTaBaTbCA B OOHOM U
TOM e MylaHe MeAMLIHCKOIO CTPaxoBaHWA B TeueHme 12 MecsILeB.

« HemepneHHo nHGOPMMPOBaTL HAC O NOGLIX M3MEHEHWAX B COCTaBE
cemMbU (K Nprmepy, 0 6epemMeHHOCTY, POAAX U YCbIHOBREHUAX/
yLouepeHusx), a TakxKe o NII0ObIX APYrX U3MEHEHUAX (HOBbIV
aApec, U3MeHeHUs JOX0Aa, NosyyeHue npasa yyactusa B Medicare
WY NPOYUX CTPAXOBbIX MPOrpaMmax).

- ExerogHo npopaneBaTb feNCTBME BalLero CTPaxoBOro NOKPbITHA,
ncnonb3ya Be6-cainT Healthplanfinder no agpecy www.
wahealthplanfinder.org. Bbl TakKe MoXkeTe MCMONb30BaTh 3TOT
Be6-calT, 4ToObl NPONHPOPMUPOBATH HAC 06 M3MEHEHNAX Ha
YPOBHe Balleln y4eTHON 3anmcu.

Ecnn Bbl He yAoB/NeTBOPEHbI BallMM
MnJIaHOM MeANLVNHCKOro CTtpaxoBaHnA

Ecnu Bbl He yaOBNETBOPEHbI KAUECTBOM CBOEIO OOCIYK1BAHMS, Y BacC
€CTb NPaBo NofaTb Xanoby. Y Bac Takxke eCTb NpaBo nogatb anensauuio
Ha peLLeHne, MPUHATOE BaLLVIM NIaHOM MeANLMHCKOrO CTPaxoBaHMs,
€CJIM B COOTBETCTBUM C 3TVIM peLleHremM Bam OyfeT OTKazaHo B
npefocTaBneHnm NoKpbiBaemblx ycyr. COTPYAHUKYM BaLLero rnnaHa
OKarKyT BaM COZECTBME B NOAaYe Xanobbl 1y anennauum.

«  OTBeTCTBEHHbIE COTPYAHUKM MiaHa JOMKHbI 3BECTUTb BaC
no TenedpoHy MM NMCbMOM O MOYHeHU BaLel *anobbl nan
anennsauMm B TedeHmne 4ByX pabounx gHei.

«  OTBeTCTBEHHbIE COTPYAHVKM NlaHa JONMXHbI N3BECTUTb BaC B
NMNCbMEHHOM BMAae O NoJTy4YeHUn BaLLIen aneniAauun B TeueHmne 72 4acos.

BaLuu »ano6bl 4OMKHbI 6bITb PACCMOTPEHbI B MAaKCUMAbHO CXKaTblid
CPOK, He npeBbIWwaowunn 45 gHen.

Ymo ecnu eonpoc mpebyem cpoyHo20 paccmompeHuA? B ciyuae nopaun
ANeIALN MO PELLEHMIO B CUTYaLWK, TPEOYIOLLIEI HEOTIIOXKHOTO fleueHIs

B CBSI3V1 C BALUUM GUBUYECKVIM VIV NICUXYECKVIM COCTOSIHUEM, Bb VTV BaLLl
Bpau MOXETe 3aMpocuTb 06 YCKOPEHHOM NMepecMoTpe AENa Wi YCKOPEHHOM
NpPoBefeHNM CiyLLAHUS. ECTM cOCTosIHIIE BaLLEro 300poBbs STOro TpebyeT, To
peLueHVie o BaLLeM yxoge byaeT NPUHATO B TEUEHVIE TPEX KarleHAAPHbIX JHEN.
[JononHuenbHas HGOPMALIS B OTHOLLEHM COOTBETCTBYHOLLIEN NMPOLIeaypbl
npvBefeHa B nocobun ¢ HdopMaLiel O BalUUX MEAVILIMHCKYIX SIbroTax.
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CpaBHeHMe nnaHoB 3a 2015 .

Tabnuua cocTaBneHa Ans CPaBHEHUA NIAaHOB 1 BKIIKOYAET B cebA
yeTblpe KOHTPOJIbHbIX KPUTEPUS, NPEACTABIAOLWM BaXKHOCTb A1
poauTenen c AeTbMU 1 ABa KPUTEPKSA, BaXKHbIX A1A 60/bHbIX AnabeToM.

Kputepun

[leTckan BakUMHaUma

BakumHauma nogpocTkos

KoHcynbTaumu no Bonpocy

nUTaHNA JeTen un noapocCcTkos

KoHcynbTtaumm no sonpocy
buU3nyeckmx Harpy3ok ans
[eTen 1 NofPOCTKOB

AHanus KpPOBU Ha reMorfniobuH

Alc ans anabeTrkos

KoHTponb cocToaHuA rnasy
60NbHbIX AnabeTom

OnpepgeneHune Kputepues

[leTckas BaKUMHaLus

BakuuHauua NogpoCTKOB

KoHcynbtaymm no
BOMPOCY NUTaHMA JeTen n
NOAPOCTKOB

KoHcynbTaumm no
BOMPOCY GpU3nNYeCcKmx
Harpysok ans geten n
noApOCTKOB

AHanus Kposu

Ha remornobuH Alc gns
INabeTnkos

KoHTponb coctoAaHuA rnas
y 605bHbIX AabeTom
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Amerigroup Coordinated Community Molina UnitedHealth
Care Health Plan Healthcare Care
66% 80% 73% 69% 69%
64% 61% 75% 76% 66%
56% 51% 57% 49% 39%
52% 52% 50% 42% 38%
91% 91% 92% 90% 89%
57% 55% 64% 48% 49%

MpoueHTHas fons aeTeli B BO3pacTe 2 1T, NONyUYUBLUNX BCe HEOOXOAMUMbIE MPVIBMBKY JO CBOErO BTOPOro
[HsA poXKaeHNa. BakuyHbl 3awWwmiatot geten ot 6onesHein. ECiv npuBuBKM He cenaHbl, GakTepum 1 BUPYChI,
ABNALMECA NPUUYNHON TEX UNW MHbIX 3a00/1€BAHNI, HAUHYT NHOULMPOBATb BCe GOblUee KONMMYeCTBO
neten.

npOLl,eHTHaﬂ A0J1A NOJPOCTKOB, MONyYMBLUNX BCE Heobxoanmble NPUBMBKN [0 cBOEro 13-ro AHA POXAEHNA.
BakuumHbl nomoratoT noApPOCTKamM OCTaBaTbCA 340POBbIMUA.

MpoueHTHasA gona geTen B Bo3pacTte OT 3 Ao 17 f1eT, KOTOPbIM Bpay v NpakTUKyoLwasa MeguunHcKas
cecTpa oKasanv NomoLLb Mo obecrneyeHro NOMHOLEHHOIO NUTAHWA UM HAMPaBWAY HAa KOHCYNbTauuy no
pauvoHanbHOMY NuTaHuio. ExXxegHEBHO [eTY JOMKHbI YNOTPebnAThb B Ny GpyKTbl M OBOLLU, MPOAYKTbI C
HM3KUM coflepKaHVeM X1pa 1 NPOAYKTbl C BbICOKMM COAeprKaHnem 6enka, K mpumepy MOoKoO.

MpoueHTHas aons aeTeld B Bo3pacTe oT 3 fo 17 NIeT, KOTOPbIM Bpay Uy NPaKTUKYoLWasa MeanLMHCKas
cecTpa NOCOBETOBasM OTAABaTh NpeanoYTeHrie GU3NYeCKor aKTUBHOCTY UV HANpaBuiv Ha MEPONPUATAS,
CTUMynMpYytoLne pusmyeckoe passutue. ety 4oMKHbI NOCBALLATh GU3NYECKON aKTUBHOCTA He MeHee 60
MUHYT B IEHD.

MpoueHTHan fona nuL B Bo3pacTte oT 18 4o 75 neT, cTpagaolux anabeTtom, KOTopble cAanm aHanms Ha
remorniobuH Alc. AHanms KpoBuM Ha remorno6rH A1c AeMOHCTPUPYET CpefHee CoAepKaHme caxapa B KPOBY
(rntoKo3bl) 3a nocnegHvie 3 MecsAla. AHanm3 oTpaxxaeT AVHAMUKY U 3GEKTUBHOCTb Mep, MPUHYMAEMbIX C
Lenblo NPOTMBOAENCTBYA ArabeTy. ONTMMAasbHbIN pe3ysbTaT aHasn3a: ypoBeHb — 7 U HUXE.

MpoueHTHasA fons nuu B Bo3pacTe oT 18 Ao 75 neT, cTpafaolwmnx AnabeTom, KoTopble Caanu aHanms

Ha NopakeHre ceTyaTKy rnas. AHaNM3 CTENEHN NOPAXKEHMA CETUYATKM 123 MOXKET MOMOUYb BbISIBUTb
3aboneBaHue rna3 y 60/bHbIX AMabeToM, NpoTeKatolee 6eCCMNTOMHO BIJIOTb 0 BbiXOAa 3aboneBaHns Ha
Ccepbe3Hblil YPOBEHb.



OroBopKa B OTHOLIEHUN KOHGUAEHLMANIbHOCTI

Bawwa Kapta 06cny>KnBaHmA He CORePXKUT KaKMX-MOO0 NMYHBIX AaHHbBIX

32 VCKJTIOYEHNEM BaLLVX IMEH 1 Gammnnm, HOMepa KNeHTa B

cucteme ProviderOne un gaTbl Bbigauu. 910 No3BonaeT obecneunTb Bally
KOHOMAEHLUMaNbHOCTb Ha CITyyald yTepu Un Kpaxu KapTbl. COTPYAHMKNM
YnpaeneHua 3gpaBooxpaHeHus (Health Care Authority, HCA), a Takke
COTPYAHWKM BaLLEro MnyaHa HUKOrAa He 06paTATCA HeMoCPeACTBEHHO

K BaM C 3aMpOoCoM O NPefOCTaBAEHN JIMYHON MHGOPMaLIK B pamMKax
Bbl}auu UV NPOAIEHNA CPOKa AencTBuA KapTbl obcnyxunsaHua. Hukoraa
He NpeAoCTaBnAiTe BaLLy NIMYHY0 MHGOPMALIO, K MPUMepY, HOMep Mo
cucTeMe coumanbHOro obecrneyeHns, KoMy Obl TO HY ObiO, KTO 3BOHUT N
MULLET BaM MO 3EKTPOHHON MoYTe C COOTBETCTBYIOLLMMM 3anpocamm.

lNo 3aKoHy Bce MnaHbl MegULIMHCKOrO CTPaxoBaHMA 06s3aHbl
3alMLaTb KOHPUAEHUMANBHOCTb MHPOPMaLUA O Ballem

300poBbe. [TNaHbl MegULMHCKOrO CTPaxoBaHMA 1 YnpaBneHue

HCA ncnonb3ytoT 1 packpbiBaloT KacaloLLyoca Bac 3alUyLLEHHYIO
MeAVLMHCKY MHbOpMaLMio B paMKax NpeaocTaBieHns Bam
NbrOTHOrO MeAVLMHCKOro 06CYXMBaHNSA, 1A OCyLLeCTBNeHNA
neyeHns, obecrneyeHns onnaTtbl U peannsalnmn meponpuaTuii B chepe
3[paBOOXPaHeHNA, a Tak»Ke Mo APYrMm NpuynHam, 4OonyckaeMbim

1 TPebyoLWMMCs B COOTBETCTBUM C 3aKOHOAATeNIbCTBOM. [MnaHbl
MeAMNLIMHCKOro cTpaxoBaHus 1 YnpasneHne HCA o6s3aHbl 3aLymLaThb
KOoHbMAEHUMaNbHOCTb MHGOPMaLMK O Ballem COCTOSIHW 30OPOBbA.

YT06bI 03HAKOMUTLCA C MOANTUKON KOHGUAEHLMANBHOCTY YpaBneHua
HCA, nocetute ctpanuuy no agpecy www.hca.wa.gov v Bbibepute
ccbinKy «KoHbUaeHUManbHOCTb» («Privacy»), NpuBeAeHHY0 BHU3Y
CTpaHuLpbl. YTo6bl 03HAKOMUTLCA C MONNTUKON KOHOUAEHLMANBHOCTA
BaLLEro njaHa MegULMHCKOrO CTPaxoBaHWsA, CBAMXKMTECH CO CITy»KOOI
NOAAEPXKKM KNMEHTOB UM NoceTyTe Be6-CTpaHuLy Ballero nnaHa
MeAVLMHCKOro CTpaxoBaHUs.

fpe nony4unTb oTBeTbl Ha CBON BONPOCDHI

Ecnn Bac uHTtepecyer ...

O6pawanTecs ...

. CmeHa nnaHa MeauLmnHCKoro

CTpaxoBaHuA
MNpaBo Nonb30BaHNA MEANLIMHCKAMM
ycnyramm

KapTbl 06cnyxnBaHmsa

Bbi6op nocTaBLUMKa MeaVLUHCKNX YCnyr
Ycnyru, noKpbiBaeMble CTPaxOBKOW
MeanumHCKnM yxod 3a BamMmu
HanpaBneHwue K cneynannctam

M3meHeHnA B AaHHbIX yYeTHON
3anuncuy, B YaCTHOCTU: afpec, pasmep
[l0X0/la, CEMEeHOe MoNoXKeHue,
COCTOsIHME BepeMEHHOCTM, POAbl UK
YCbIHOBNIEHUA/YA0OYEPEHUA.

O6paTunTech B cNy»0y noanepku knmeHToB Apple Health no tenedpoHy 1-800-562-3022
1 BbiGepuTe onumio 6 — Ycnyru Ans KIMeHTOB UK 3afjaliTe CBOM BOMPOCHI Ha Be6-
cTpaHuue https://fortress.wa.gov/hca/p1contactus, Takxe Bbl MOXKeTe MOCETUTb HalLll
BebcanT no agpecy: https://www.waproviderone.org/client.

BaLu nnaH MeanLMHCKOro CTPaxoBaHuA.

Homep TenedoHa Ballero niaHa MeANLIMHCKOrO CTPaxoBaHWA yKasaH B pasfesne
«KoHTaKTHasa nHpopmaLma» Ha cTp. 5

www.wahealthplanfinder.org vy nossoHuTe 1-855-923-4633 (gna nonb3oBaTenen
TeneTaina/TekctoBoro TenedoHa: 1-855-627-9604)

Mone3Hble IHTepHeT-pecypcbl

Be6-cTpaHuya URL

Cucrema Washington Apple Health
(Medicaid)

Washington Healthplanfinder

3anpoc He3KCTPEHHON TPAHCMOPTUPOBKM B
MefyuypexaeHve

Cny»6a Recovery Help Line

www.hca.wa.gov/medicaid

www.wahealthplanfinder.org

www.hca.wa.gov/medicaid/transportation/pages/newrequest.aspx

www.waRecoveryHelpLine.org.

Ecnu Bbl HyXXJaeTecb B fle4eHUn, NO3BOHMTE B KPYTIOCYTOUHYI0, 6ecnnaTHyio 1
KoHbuaeHUanbHyto cny»koy no Ten: 1-866-789-1511 (anA nonb3oBaTtenein Tenetanna

1-206-461-3219).


http://www.hca.wa.gov/medicaid/forms/Documents/18-002.pdf
https://fortress.wa.gov/hca/p1contactus/
http://www.wahealthplanfinder.org
http://www.hca.wa.gov/medicaid/transportation/pages/newrequest.aspx

MepguuymnHcKkoe o6cnyXnBaHue B KNMHUKe
nJieMeHu U ropoacKom KNNHNKe
aMepUuKaHCKNX MHaenues

Ecnv Bbl OTHOCUTECH K KaTeroprm aMepuKaHCKNX MHAENLEB Unn
ypoxeHLam ANACKK, Bbl UMeeTe BO3MOXKHOCTb NPUHATb yyacTue B
Mporpamme obecneyeHna okasaHua nepeol nomolym (Primary Care
Case Management, PCCM). MeguumHcKue ycnyru no nporpamme PCCM
OKa3blBaOT KINHWKM NIEMEHMN U TOPOLCKNE KIMHMKN COBPEMEHHbIX
nHaenLes. V3yunTe CNCOK KIUHKK, yuacTByloLmx B Mporpamme
OKasaHuA nepsoi nomowy (PCCM), npriBefieHHbIN HXKe. MeanLUHCKI
NepCcoHan TakMX KIMHMK 3HAaKOM C BalLiel KynbTypoli, OBLLMHON 1
noTpebHOCTAMN B MEAULIMHCKOM yxofe. Bpaun, paboTatowyme B Takmnx
KNMHMKaxX, byayT OKa3blBaTb BaM HEOOXoAUMble YCITYr UV HanpaBiATb
Bac K cneymanuctam. C sonpocamm o nporpamme PCCM obpalyaintecs K
nepcoHasy CBOW KNNHMKM, HAXOLALLENCA Ha TeppuUTopun pesepeaLny,
U KNNHVKX BNA UL MHAENCKOTO NPOUCXOXKAEHWSA, HAaXoAAWNACA

Ha rOPOACKON TEPPUTOPUN; STO MOMOKET PELLNTb, MOAXOAUT I Bam
[aHHbIN BapuaHT.

KnuHukn, yyacrsyouwme B lporpamme oKkasaHnA nepBoil NOMoLLM
(Primary Care Case Management, PCCM)

Jna amepukaHckux uHoeliyes, ypoxxeHues ANIACKU U Y4sieHo8 ux cemel

Mnems HasBaHue n mectoHaxoxaeHune(-a) KNMHUKN

Jioboe nnems Seattle Indian Health Board, r. Cusatn

Jlio6oe nnems NATIVE Project, r. CnokeiiH

Konsunn (Colville)

Lake Roosevelt Community Health Center, coo6wectsa Inchelium un Keller

Konsunn (Colville) Colville Indian Health Center*, coo6wectsa Nespelem 1 Omak

Lower Elwha Lower Elwha Health Center, r. MopT-AHgKenec

Lummi Lummi Tribal Health Center, r. BennunHrxem

Nooksack Nooksack Community Clinic, r. 9BepcoH (Everson)

Puyallup Puyallup Tribal Health Authority, r. Takoma

Quileute Quileute Health Center, . Nlalyww

Quinault Roger Saux Health Clinic, r. Taxonax

Spokane David C. Wynecoop Memorial Clinic¥, . Yananunut

Tulalip Tulalip Health Center, r. Tynanun

Yakama Yakama Indian Health Services* — coo6uectsa Toppenish n White Swan

TenedoH

206-324-9360

509-483-7535

509-722-7006

509-634-2900

360-452-6252

360-384-0464

360-966-2106

253-593-0232

360-374-9035

360-276-4405

509-258-4517

360-716-4511

509-865-2102

*[InA NonyyYyeHms yCyr B 3TOM yupexxaeHuna Tpebyetca nogTeepaeHe niemMeHHOro ctaTyca CornacHo defepanbHbiM KpUTEPUAM.
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Y1oObl MOMYUNTH STOT AOKYMEHT B APYrom popmarte (HabpaHHbIN WprdhTom
Bpaina nnuv B ayanodopmate), a Takke, UToObl O3HAKOMUTLCA C STVM JOKYMEHTOM
Ha BaLleM POAHOM A3bIKe, MO3BOHUTE B CNYKOY NOAAEPKKM KIMEHTOB
ynpasneHna HCA nporpavmbl Apple Health no TenedoHry 1-800-562-3022.

Bbl MoxeTe Takke 6ecrnnaTHo NoayUMTL HaCcTOALL Yo OpoLWIopy B NepeBoje Ha
Apyrue A3bIKK. JTMla C HapyLLIeHVAMW PeYn UK CIyXa MOTYT 3BOHUTb MO HOMepyY
TeneTtanna/TekcToBoro Tenedora. 711 unm 1-800-848-5429.
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