Washington State A/'j
Health Care AUthority
Discrimination is Against the Law

The Washmgton State Health Care Authorlty tuan tha luat dan quyén hién hanh cua Lién bang va khoéng
phan biét déi xt» dwa trén chang tdc, mau da, ngudn gbc qudc gia, d6 tudi, khuyét tat, hodc gioi tinh. The
Washmgton Health Benefit Exchange/Health Care Authorlty khong loai trlr moi nguwdi hoac déi x& v&i ho
khac biét vi chiing téc, mau da, ngudn gbc quéc gia, do tudi, khuyét tat, hoac gi¢i tinh.

Health Care Authority ciing tuan tha theo luat phap hién hanh cda tiéu bang va khdng phan biét dbi xd vi
ly do tin nguéng, gidi tinh, thé hién hodc dinh dang gidi tinh, dinh hwéng gigi tinh, tinh trang hén nhan,
ton gido, tinh trang xuat ngii danh dw cta cwu chién binh hodc quan d6i, hay st dung déng vat trong dich
vu hodc huwéng dan ché da huén luyén bdi mot ngudi khuyét tat.

The Health Care Authority:
e Cung cép dich vu hd tro mién phi cho nhitng ngudi khuyét tat dé giao tiép véi ching toi c6 hiéu
qua, nhu:
0 Théng dich vién ngdn ngi ky hiéu da nang lyc
0 Théng tin bang van ban & cac dinh dang khac (chir in Ién, am thanh, dinh dang dién t&
c6 thé tiép can, cac dinh dang khac)
e Cung cap mién phi cac dich vu ngén ngi¥ cho nhitng ngudi cé ngdn ngl chinh khéng phai la
tiéng Anh, nhu:
0 Thong dich vién dd nang lyc
o Théng tin dwoc trinh bay béng ngdn ngir khac

Néu ban can nhirng dich vu nay, hay lién hé 1-855-682-0787

Néu quy vi cho rang Health Care Authority da khong cung cép céc dich vu nay hogc phan biét déi xt theo
mot cach khac, quy vi c6 thé ndép don khiéu nai voi:

Health Care Authority Division of Legal Services
ATTN: Compliance Officer

PO Box 42700

Olympia, WA 98504-2700
1-855-682-0787

Fax: 360-586-9551
compliance@hca.wa.gov

Bgn cé thé truc tiép nop q’on khiéu nai hoac gri qua dwéng buwu dién, chuyén fax,~hoéc email. Néu ban
can trg giup ndp don khiéu nai, Health Care Authority Division of Legal Services san sang giup ban.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén Ién U.S. Department of Health and Human Services (B
Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang hinh thirc dién
t&r qua Office for Civil Rights Complaint Portal, c6 trén trang
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dworng bwu dién hodc bang dién thoai tai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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