
ProviderOne Billing and Resource Guide 

Every effort has been made to ensure this guide’s accuracy. However, in the unlikely event of an actual or apparent conflict between this document and 

an Agency rule, HCA rule controls. 133 

APPENDIX F: Instructions to fill out the General Information 
for Authorization Request Form 13-835 
 
Authorization for services does not guarantee payment. Providers must meet administrative requirements 
(client eligibility, claim timeliness, third-party insurance, etc.) before HCA pays for services.  
 
Download the General Information for Authorization form, HCA 13-835. Enter the form number into the 
search box to find the form. 
 
If caller ID can identify the fax number, a reply fax to confirm receipt of the authorization request transmits back to 
the provider. The receiving fax must recognize the fax number sending the form. 
 

 Do not use a cover sheet when faxing an authorization request.   

 The Authorization Request Form must be the first page of the fax.   

 Only send one request form at a time. 

 If your fax machine is set to “bundle” multiple transmissions when sending to one number, please 
disable this function or the entire bundle of faxes will only be sent under the first cover sheet. 

 

Note: Due to the length and table formatting of the General Information for Authorization form (13-835), 
the below screenshots of the form and the instructions are pictures only so the hyperlinks within the table 
instructions are non-functioning. The actual authorization form 13-835 has working hyperlinks to various 
resources and is a fill-in electronic form available both in PDF and in Word. 

http://www.hca.wa.gov/assets/billers-and-providers/13_835.pdf
http://www.hca.wa.gov/assets/billers-and-providers/13_835.pdf
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 A confirmation fax will be sent to the provider if the fax number can be identified by caller ID. The 
receiving fax must recognize the number that the fax has been sent from. 

 Do not use a cover sheet when faxing an authorization request.   

 The Authorization Request Form must be the first page of the fax.   

 If faxing multiple requests, they must be faxed one at a time.  

 If your fax machine is set to “bundle” multiple transmissions when sending to one number, please 
disable this function or the entire bundle of faxes will only be sent under the first cover sheet. 

 


