ProviderOne Billing and Resource Guide

APPENDIX L: Checking warrants with IVR

Shortcut How

The ProviderOne IVR accepts voice responses
Warrants or keypad entries, indicated by brackets [ ].

You can key ahead anytime.
1-800-562-3022

Enter1,5,4 1-800-562-3022
'

i ?
What will | hear? Stay on the line or

“English” 1
The IVR will play only the information " = |.s . [1]
specific to the associated provider. The Spanish ! [2]
types of information available are:
e Paiddate Stay on the line or if an extension
e Warrant amount (check amount) “Dial” [#]
e Warrant number (check number) .
e RA number 2
“Provider Services” [5]
-
Provider Menu Choices “Warrants” [4]
—> Social Services [1] Search By
—> Authorization [2] “Most Recent” [1]
Provider | |— Claims [3] “Specific Date” [2]
Menu —> Warrants (4] Specific Date
—> Client Eligibility [5] .
—> Other [7]

Say or Enter the Date

Every effort has been made to ensure this guide’s accuracy. However, in the unlikely event of an actual or apparent conflict between this document and
an Agency rule, HCA rule controls. 145



