Social Service Medical

oy [ Create & Submit Batch (Template) Provider@ne
The “Create & Submit Batch (Template)” How To provides instructions on:

e CreateBatch............. 2

e Submit Batch........... 12

e Revalidate Batch ..... 19

A Batch (template) is a group of claims which share the same date of service. The Batch allows the

provider to create a group (batch) of templates, change the date of service on all the templates at one
time, and submit the batch all at once.

The process has two steps:
1. Create the batch

2. Submit the batch
.
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Create Batch

This section is on how to create a batch of templates.

1. From the Provider Portal

2. Click on Manage Template

7 Provider Portal

Welcome fou have lnaged in with EXT
Provider Social Service Medical profile

Path: Provider Portal

Welcome! Hide/M|
The Department of Social and Health Services (DSHS) is an

Links: IR

Provider Portak

Online Services

Claims

Claims Inquiry
Claim Adjustment/Void
On-line Claims Entry

Resubmit Denied/Void Claim
Retrieve Saved Claims
Manage Templates

Manage Batch Claim Submission

On-line Batch Claims Submission (837)

Create Claims from Saved lemplates

Claims Hide/Max  agency that helps people. We do this in partnerships with
Claims Inquiry families, community groups, religious organizations, private
SI:I:- Acgu:;m;\:/\lold providers, other government agencies, and the many thousands
-line Claims Entry : .
On-line Batch Claims Submission (837) 3& g?erots foster P7rc;nt5, ;eg'lqt_)ors, and (fileE:S :120 make
Resubmit Denied /Void Claim ashington a special place by taking care of each other.
Retrieve Saved Claims
?an:gedl;?mplfates Saved Temolat The mission of DSHS is to improve the quality of life for
reate ms from Sav. emplates ili i
Manage Batch Claim Submission individuals and families in need.
Client
Client Limit Inquiry
Benefit Inquiry My Reminders
Payments Filter By: | =il |
. Read Status: >) Go|
Hide/Max [F[ Weilvee | Aetfesge | Alerbae | Diebae | o
No Records Found!
i
<«— 2 Click on
Hide/Max

Social Service ang Screen

Social Service Batch Upload

Social Service Batch File Status
Social Service Resubmit Denied/Void
Social Service Retrieve Saved Claims
Social Service Manage Template
Social Service Create Claims from Saved Templates
Social Service Manage Batch Submission

Social Service View Authorization List
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Create Batch

3. The Create Claim Template
page appears

4. The list includes all the
templates you have created for

your domain

a. Type of Claim is
Professional. If is not
showing, use the drop
down menu to select
Professional

3 Create Claim Template

g My
il Inbox
Welcome You have loaged in with EXT inke:

Provider Social Service Medical profile Links: |t -

Path: Provider Portal

|Create a Claim Template

Type Of Claim: Professional -+ 4 44

Claim Template List:

dit] View || Delete || SaveAsopy Creste Batch Creste Batch All

Filter By: v And Go

Template Name Template Type Last Updated By Last Updated

Professional CurtiJC 03/31/2013
Protessional ICurtiJC 03/31/2013
Professional CurtiJC 03/29/2013
Professional JamesM 03/28/2013
Professional JamesM 03/28/2013
Professional CurtiJC 03/25/2013

| Viewing Page 1 Nest>> |2 Go| PageCount | SmmTods |

A Batch is a group of templates submitted at the
same time which share the same date of service.

3 of 23
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Create Batch

Provider@ne

\

rNote: To submit a template as
part of a batch, the template must
be a complete Basic Bill, including
the service line.

« Number of units & submitted
charges must be for the billing
period

« The date of service can be
blank or any date not in the
future . When you create the
Batch it will set the date of
service on all the templates.

Claim Template List:
View” Delete | SaveAs/Co py

I Create Batch H Create Batch All

Create Claim Template

You have naoed in with EXT

wSelect-

]

Create a Claim Template

Type Of Claim: Professional

Claim Template List:

Edit| View | Delete|| SaveAsCopy Creote Batch AN

Creute Batch

And

Filter By:
\ = Template Name Templa‘te Type Last Up‘deted By Last U%d'ated
Professional CurtiJC 0373172013
sional ICurtiC 03/31/2013
Professi CurtiJC 0372972013
H H Professional JamesM 03/2822013
5. To view a template and verify e pe e
thatit is C()mp]ete7 click on D Professional CurtiJC 0312572013
A Professional C 04/01/2013
box next to the desired BTN 12 so| PoonComt | _smarens |
template name
5 =»
6. Click on Edit or View. Edit will
allow you to change data on
the saved template. View only
allows you to view data on the
saved template
4 of 23
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Create Batch

Provider@ne

7. The saved template appears

8. Verify that the template is
complete, including service line

9. Change the template as needed

&

Submitted Charge and number
of units must be for this billing
period.

7 Saved Template

¥ou hawe loggad-n with EXT Provider Socal Services Medical profie.

Ton SaveTemplate || Resst

Professional Claim:

Note: astensks (<) denote raquired fields.
Basic Claim Info Other Claim Info
Siling Provider | Rendering Provider | Subscriber | Claim | Service

Billing Instructions

PROVIDER INFORMATION

Go te Othar Claim Infa to antar informatian far Refarning, Purchasng, Suparvising and athar providars.

RATeg e Home: —

* Provider NP1 * Taxanomy Cada:

E) - 15 the Billing Frovider also the Rendering Provider? Yee ) No
€ " 1= thiz service the result of 2 referral? Yes Ko
Top

SUBSCRIBERICLIENT INFORMATION

SUBSCRIBER/CLIENT

* Client 10:

& additional s [Chient

€9 15 this daim for a Baby on Mom's Chent [D? Yes Mo
B 15 this a Medicare Crossover Claim? Yes Mo

F OTHER INSURANCE INFORMATION

g INFORMATION
o to Other Claim Infc to include the folowing claim detail information:

[Specialized Line Servces, Miscellanecus Line Data, Lne Level Prowders, Miscellaneous Lne Dates, Test Results or Form Tdentifcation Tnformaton.
£ PRIOR AUTHORIZATION

CLAIM NOTE

EPSDT INFORMATION

7 mA

CONDITION INFORMATION
© * s this cleim sccident related? “Yes T No
CLAIM DATA

Patient Azcount No. :

W

23 TFORTA TTON,

lick on Other Sve Info in each line item to include the 'dlv;lnu additional line item nformation

achment, Drug, DMERC Condition, Healkh Services, T s, Home Oxygen Therapy, Semc: Faality, Miscellaneous Numbers, Indicators, Providers, Dates and Amourts, Medical Equipment, Ambulance Transport, Line ltern Note, Other

bver, Spiral Manipulations, Purchased Services ard Line Adjudicaticn.

BASIC SERVICE LINE ITEMS
T

Praviously Entered Line Item Information

1 Service Dates
No From To

8 =l 09092014

Click a Line No. below to view/update that Line item Information.

Proc, Code

090092014  T1002

Add Service Line Ttem Update Service Line Them y

Delete or Other Service info

70 Laentimication
# Prior Authorization
H# add | Service Line Inf

Note: Please anzura you have entered any nacessary daim information (fourd in the other sections on this or ancther page) before addii this sanvce line.

‘dd Service Line Jtem Update Sarvice fihe lem

raviously Entered Lina Item Information

Click a Line No. below to fupd that Line [tem % Total Submitted Charges: 5

L Service Dates Modifimrs y PA

faad From To . 1 2 3 . 1 3 . Charges Umits umber

1 091092014 02092014 T1002 1 100 1 Deiete or Other Servics lefo
g

Create & Submit Social Service Medical Batch (mar 3, 2015)
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Create Batch

10. Click on Save Template

11. Click on Close

[70 Click on

| Save Template |

17 Click on

¥ou hawe loggad-n with EXT Provider Social Services Medical profie.

Tone SaveTemplate || Resxt
Professional Claim: -
Note: astensks (+) denote required fields. Billng Instructions

PROVIDER INFORMATION

Go to Gthar Chaim Tnfa ta antar information far Refarring, Purchasing, Suparvising and ather providars.

BILLING PROVIDER

* Provider NP1 * Taxanomy Cada:

"

@ - 15 the silling Frovider also the Rendering Provider? Yer Ko
© 1z thiz service the result of @ referral? Yes I No

SURSCRIBERICLIENT INFORMATION
SUBSCRIBER/CLIENT

* Client 10:

& ada IS Chent

@ 15 this daim for & Baby on Mom's Chient 1D Yes Mo
© 15 this a Medicare Crossover Claim? Yes [ Mo
F OTHER INSURANCE INFORMATION

CLAIM INFORMATION

Go to Other Claim Infc to include the folowing claim detail information:
Specalized Line Servoes, Niscellanecus Line Data, Lne Level Providers, Miscellaneous Lne Dates, Test Results or Form Tdertification Tnformaton.

PRIOR AUTHORIZATION

CLAIM NOTE
EPSDT INFORMATION

7 BEE M@

CONDITION INFORMATION
© 15 this cleim accident related? “ves T No
CLAIM DATA
Patient Azcount No.: o

Create & Submit Social Service Medical Batch (mar 3, 2015) 6 of 23
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Create Batch

12. The Claim Template List
appears

13. Last Updated shows that the
template was updated

Repeat the process of checking
that a template is complete for
each of the templates that will be
included in the batch.

14. To include all the templates on
the list in a batch, Click on
Create Batch All

12 Claim Template List

Chse M
Create a Claim Template

Professional v

Type Of Claim

Claim Template List:

dit]| Wiews | Delete] | Savedsic opy

And -

Template Type Last Updated By
| W4 av

3

Last Updated
AV

Social Service Jonesk 05/01/2013

Social Service CurtiJC 03/312013

ICurti)C 03/31/2013

JamesM 02/29/2013

Jarnesm 032642013

Social Servic Curti)C 03/282013
Social Service CurtiJC 0272572013

Vizwng Fage 1 Nests= |2

Go| PajeCount | SaveTods

Claim Template List:
Edit]| View|| Delete | SaveAsiCopy

|| Create Batch H Create Batch All

If you have a large number of templates, you can use
the filter function to customize the template list so that

you can use Batch All.

t

14 Click on

Create & Submit Social Service Medical Batch (mar 3, 2015)
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15. To submit selected templates

in a batch: (e [
a. Click on M| box next to the reate a Claim Template

desired template names to
include in the batch

Type Of Claim:  Professional v

Claim Template List:

fit| Viewr | Delete|| Savesiopy || Create Rawh Create Batch All

And = |so
Template Type Last Updated By Last Ug\dated
| W4 LS v
Social Service Jonesk 05/01/2013
Isa CIICk on social Service Curti)C 03/31/2013
ICurtiJC 03/31/2013
JamesM 02/28/2013
. Jamesm 03/28/2013
b' C“Ck on Create BatCh Social Servic Curt)c 03282013
Social Service CurtiJC 03/25/2013

0 | vy Fage 1 Mets |2

Go| PajeCount | SaveTods

Claim Template List:
EditlJView”Delete” SaveAs/Copy ] Create Batch U Create Batch AII

t
15b Click on

16. Pop-up appears 16 Pop-up

( Message from webpage ﬂ
17. Click on OK ; |

wow Are you sure you want to create a Batch?

6K k‘ \ Cancel

" A Y J

17 Click on

Create & Submit Social Service Medical Batch (mar 3, 2015) 8 of 23
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18 Batch Claim Attributes

18. Batch Claim Attributes "2 Welcome to MMIS - Windows Eepor e

appears
| 7] I
19. Select Professional Claim

Type

Batch Claim Attributes:

Claim Type: Professional 19
20. Enter Service From Date Service From Date: « 20 Enter

Service To Date: <« 27 Enter

21. Enter Service To Date

-

*
*
*

*

*

\-

« The Date of Service will be changed on all the service lines on each template. All claims within the
template must be for service provided on the date entered.

» The Date of Service can only be a single day.

» Adate range can be used only if: (Few medical service codes are daily or monthly unit types)

[_Build Batch] Cancel

- 1
\

Service From Date & Service To Date

All unit types are daily or monthly
Days are consecutive (worked in a row)
All days are within the same calendar month or include entire months

# of units on templates equals the days or months within the range

All the templates have the same date range

Create & Submit Social Service Medical Batch (mar 3, 2015) 9 of 23
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22. Click on Build Batch

"2 Welcome to MMIS - Windows Intemnet Explorer [ESIEN)

Batch Claim Attributes:
Claim Type: Professional

Service From Date: 05/01/2013 22 Click on
Service To Date: 05/01/2013

I—Build Batch ] Cancel

23. Assigned Batch Number
appears along with the
number of total claims
included in the batch

r@ Welcome to MMIS - Windows Internet Explorer [ESEEEC)

24. Click on Cancel 23 _»[Batch Number is 1280764612715, Total claim templates selected =3,
Batch Claim Attributes:
Claim Type: Professional
Service From Date: 05/01/2013
: Service To Date: 05/01/2013 24 Click on
Your claim has now been T (e
built, but not yet submitted.

Create & Submit Social Service Medical Batch (mar 3, 2015) 10 of 23
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Create Batch

25. The Claim Template List page
appears

26. You can repeat the process
and create additional batches

25 Claim Template List

=48 56 click on

Create Social Service Claim Template

Type Of Claim: Social Service i

Claim Template List:

it || View | Delete|| SavedsiCopy Cragte Ratch Create Batch All
Filter By: a And -
or Temp I‘atve Name Templa‘te Type Last Up.dfted By Last Ug\dr:ited
Social Service Jonesk 05/01/2013
Social Service CurtiJC 03/312013
Click on Close to return to the Social Service CurtiJC 03/31/2013
Secial Serviee JamesM 02/2972013
Provider Portal Social Service Jr— 03282013
Social Service Curti)C 03282013
Social Service CurtiJC 03/25/2013
Viewing Fage 1 Medts- | 2 Go| PajeCount | SaveTods
Create & Submit Social Service Medical Batch (mar 3, 2015) 11 of 23



Submit Batch

This section is on how to submit a template batch.
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1. From the Provider Portal ! Provider Portal
.

Welcome ¥ou have ioaved in with EXT

Provider Social Service Medical profile Links: B2 v J
Path: Provider Portal

2. Click on Manage Batch Claim
Submission

Provider Portak

Online Services

Claims

Claims Inquiry

Claim Adjustment/Void
On-line Claims Entry

Welcomel Hi
The Department of Social and Health Services (DSHS) is an
Hide/Max = agency that helps people. We do this in partnerships with
families, community groups, religious organizations, private
providers, other government agencies, and the many thousands

Resubmit Denied /Void Claim
Retrieve Saved Claims
Manage Templates

Client

Client Limit Inquiry
Benefit Inquiry

Payments

View Payment

View Capitation Payment
Managed Care

View Enroliment Roster
View ETRR

Prior Authorization

On-line Prior Authorization Su
Prior Authorization Inquiry

On-line Batch Caims Submission (837)

Create Claims from Saved Tem - P
Manage Batch Claim Submissiq Claim lﬂqlllry

rents, neighbors, and citizens who make
Washington a special taking care of each other.

Claims

Claim Adjustment/Void

On-line Claims Entry

On-line Batch Claims Submission (837)
Resubmit Denied/Voided Claim
Retrieve Saved Claims

Manage Templates

Create Claims from Saved Templates

Hide/Max

Manage Batch Claim Submission

Provider

Provider Inquiry
Manage Provider Information
Initiate New Enroliment
Track Application
HIPAA
Submit HIPPA Batch Transaction
Retrieve HIPPA Batch Responses
Admin
Change Password
Maintain Users
Sacial Service Authorizations and Billing
Social Service Claim Inquiry
Social Service Claim Adjustment/Void
Social Service Billing Screen
Social Service Batch Upload
Social Service Batch File Status
Social Service Resubmit Denied/Void
Social Service Retrieve Saved Claims
Social Service Manage Template

Social Service Manage Batch Submission
Social Service View Authorization List

Social Service Create Claims from Saved Templates

\2 Click on

Hide/Max |

Create & Submit Social Service Medical Batch (mar 3, 2015)
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' S Click on
3. From the Batch Claim View Od-ms,-l

Submission Status List 3 Batch Claim Submission Status List

Close View Qams Revaldate Deletz
Batch m n Status List
4. Click on OObox next to the e 2 - . =B §
Batch Creation Total Billed Claim Submitted Claim
- Batch Number Type Created By Dai Status From DOS | To DOS A Co Cou
desired batch. A batch must av Ay v D v g 2 T - - s
1280764612715 Sodal Service onesk 04/01/2013 Pass Validation 05/01/2013 05 /31/201§ $100.00 3 0
have status of Passed — '
. . . 1280764613200 Sodal Service § CurtidC 04/01/2013 Submitted for Claims Loading D5/01/2013 05/15/201§ $150.00 4 4
Validation before it can be
1280764613335 Social Service § CurtidC 3/28/ 2013 Submitted for Claims Loading 04/01/2013 JO4/15/2019 $300.00 2 2
Su bm |tted . 1280764613335 | Social Service | curtisc 03/15/2013 Submitted for Claims Loading  ]04/01/2013  J04/30/201% $215.00 2 2
1280764614895 Social Service § JonesK 02/15/2013 Waiting P3/01/2013 3/30/2013§5105.00 3 0
1280764614895 Sodal Service § CurtiiC 02/15/2013 Subwmitted for Claims Loading 03/01/2013 J03/15/2019 $285.00 2
5- Cl ICk On VIeW CIaImS 1280764614895 Sodal Service § CurtdC 02/01/2013 Subwmitted for Claims Loading 03/01/2013 J03/15/2019 $100.00 3 3
= |vewngrage1 MNext>> |2 Go| PageCount | SawTows
Batch Number| Type | Created By "m'“““ Status From DOS | ToDOS | R c"""t o~
AV AV A Y A Ay Ao OuN
AY AY &V AY
1280764612715 Sodal Service § JonesK 04/01/2013 Pass Validation 05/01/2013 5 /31/2013§ $100.00 3 0

/

No claims have Been submitted

4 Click on

Il‘ai s Valldation

After a batch is created, ProviderOne checks the batch to ensure the templates are complete bills:

« Pass Validation means the all the templates have complete, valid information and the batch can be

submitted.
- Failed Validation means one or more items within the batch is not valid and the batch cannot be submitted.
See Revalidation section.
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6. Claims Created from Batch 6 Claims created from Batch List
List appears [ cone | _vew cire | sevadre | vete |
Llluby: v | And ) v M
. i km: ‘I‘omp:;h' Name Cll:n: o | cnm‘n ':m Amonu‘uo'n Number From ou: r:v Service To Dm‘ovkavm
7. Each template is assigned a -
System Generated Claim ID ¥
» 05/01/2013 05/31/2013
e I System Generated Clamio ]
AY

8. You can modify a claim prior to

submission of the Batch. &a Click on The System Generated

Claim ID is the batch

[
— I

a. Click on the System number and saved claim
Generated Claim ID number 7 number.
b. The template appears
c. Modify the template as
needed 8b-d Professional Claim (Template)
d. Save template = e mam— - :
——

vvvvv

Create & Submit Social Service Medical Batch (mar 3, 2015) 14 of 23



L Submit Batch

9. You can delete a claim prior

to submission of the batch. (e Sumtsdeiel J[_sbnn cirefih Dt

H Filter By : And = [co
C | I C k O n D box n eXt to th e ;in: System Gon:r:wu Claim 1D TtlwlAn:m ’ CIlcn:lD CInT :am Amnomno‘n Number From Dm: ? Service To Dau O"mvm
desired batch Cm

05/01/2013

05/31/2013

05/01/2013

05/31/2013

05/01/2013

05/31/2013

10 Click on

10. Click on Delete Close Submit Selected l Submit Entire Batch Delete «

Claims created from Batch List

Filter By : s
Link System Generated Claim ID Template Name
AY AV AT

9 Click on ’

v I

| » |— N

Create & Submit Social Service Medical Batch (mar 3, 2015)
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Submit Batch

You can submit all or some of the
listed claims.

11. You select some of the
claims, click on Obox next to
the desired claims

12. Click on Submit Selected

17 Click on

or

13. To submit all of the listed
claims, click on Submit Entire
Batch

Claims created from Batch List

C Submit Selected Submtt Entre Batch Deiate
Claims created from Batch List
Filter By : And = foo
System Generated Claim 1D I Template Name ’ Client ID Client Name Authorization Number From Date Of Service To Date Of Service
AV AV aAY AT AV ATV AV

05/01/2013

05/31/2013

05/01/2013

05/31/2013

05/01/2013

05/31/2013

712 Click on

13 Click on

Close Suhh'“tt Selected I Submit Entire Batch « Delete
Claims created from Batch List
Filter By : v
Link System Generated Claim ID Tempilate Name
A Y AY AT
»
4
» _ ]
- |

A batch can only be used one time.

Create & Submit Social Service Medical Batch (mar 3, 2015)
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14. After submitting the batch,
the System Generated Claim
ID is replaced with the
Transaction Control Number
(TCN)

15. Click on Close

e 15 Click on

Close
Claims created from Batch List
Close Submi Selected || Submit Entre Batch \ Deketz
‘Claims created from Eateh List
Filter By : - And = - B
Tink System Generated Claim 1D Template Name ] Client ID Chient Name Authorization Number From Date Of Service Yo Date Of Service
A AV N &'V AY AV

05/01/2013 05/31/2013

05/01/2013 05/31/2013

05/01/2013 05/31/2013

Create & Submit Social Service Medical Batch (mar 3, 2015) 17 of 23




o
T

Submit Batch

16.

17.

18.

19.

Batch Claim Submission
Status List appears

19 Click on /S

Showing updated status

Showing Submitted Claim
Count

16 Batch Claim Submission Status List

Chse ” Yiew Caims “ Revdidate ‘D:I:i:

Click on Close

Batch Claim Submission Status List

Filter By : v | And hd Go
Batch Number| Type | Created By "“"mc"“’"' status From DOS | To DOS "’m"""“ g‘“‘:‘l ""’""“"m Claim

av av av av av av ol nt
&Y A Y A Y A Y
|I 1280764612715 Sodal Service § Jonesk 04/01/2013 Submitted for Claims Loading [05/01/2013  P5 /3172019 $100.00 3 n

1280764613200 Sodal Service § CurtiJC 04/01/2013 SI:D"IHN]I« Claims Loading  P5/01/2013 05/15/201§ $150.00 4
1280764613335 Social Service | CurtidC P3/28/ 2013 SIbeT\Hl‘-ln( Claims Loading 04/01/2013 JO4/15/2014 $300.00 2
1280764613335 Social Service § CurtilC 03/15/2013 ﬂubﬂ\"’fﬂr Claims Loading 04/01/2013  J04/30/2014 $215.00 2
1280764614895 Soclal Service | JonesK J02/15/2013 M’JIZI’I P3/01/2013 3/30/2013§5105.00 o
1280764614895 Sodal Service | CurtidC 02/15/2013 h.ulmi for Claims Loading 03/01/2013 [03/15/2019 $285.00
1280764614895 Sodlal Service § CurtuC 02/01/2013 Sufueu for Claims Loading 03/01/2013 J03/15/2014 $100.00

= |vewngrage1 MNext>> |2 Go| Page Count | ons |

77 craim u
~ " -
=>5ubmitted for Clalms Loading Count Count
AY AY

Create & Submit Social Service Medical Batch (mar 3, 2015)
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Revalidate Batch

After a batch is created, ProviderOne
checks the batch to ensure the billing
data is valid. This section is on how to
check the validation of a batch and
revalidate a template batch which has
Failed Validation.

1. From the Provider Portal

2. Click on Manage Batch Claim
Submission

1 Provider Portal
. -

Inbox

Links: Ea=S v

Path: Provider Portal

Welcome fou have waoed in with EXT

Provider Social Service Medical profile
Provider Portak

Claim Adjustment/Void
On-line Claims Entry
On-line Batch Caims Submission (837)
Resubmit Denied /Void Claim

providers, other government agencies, and the many thousands

rents, neighbors, and citizens who make
Washington a special king care of each other.

Retrieve Saved Claims

Online Services Welcome! Hide/M
The Department of Social and Health Services (DSHS) is an

Claims Hide/Max = agency that helps people. We do this in partnerships with

Claims Inquiry families, community groups, religious organizations, private

Manage Templates k:laims
Create Claims from Saved Temy - -
Manage Batch Claim Submissiqg Claim Inqu"y

Client Claim Adjustment/Void
oty On-line Claims Entry o
Payments On-line Batch Claims Submission (837)

View Payment
View Capitation Payment

Managed Care

View Enrollment Roster
View ETRR

Prior Authorization

Resubmit Denied/Voided Claim
Retrieve Saved Claims

Manage Templates

Create Claims from Saved Templates

Hide/Max

| On-line Prior Authorization Sul

Manage Batch Claim Submission
Prior Authorization Inquiry

Provider

Provider Inquiry
Manage Provider Information
Initiate New Enrollment
Track Application
HIPAA
Submit HIPPA Batch Transaction
Retrieve HIPPA Batch Responses
Admin
Change Password
Maintain Users
Sacial Service Authorizations and Billing
Social Service Claim Inquiry
Social Service Claim Adjustment/Void
Soclal Service Billing Screen
Social Service Batch Upload
Social Service Batch File Status
Social Service Resubmit Denied/Void
Social Service Retrieve Saved Claims
Social Service Manage Template
Social Service Create Claims from Saved Templates
Social Service Manage Batch Submission
Social Service View Authorization List

\2 Click on

Hide/Max

Create & Submit Social Service Medical Batch (mar 3, 2015)
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Revalidate Batch
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3. The Batch Claim Submission
Status List appears

| After a batch is created,
ProviderOne checks the
batch to ensure the billing
data is valid.

4. Pass Validation means all the
templates have complete, valid
information and the batch can
be submitted

5. Failed Validation means one or
more items within the batch is
not valid and the batch cannot
be submitted

6. To view why a batch failed
validation, click on the batch
number

3 Batch Claim Submission Status List

Cose ” Vizw Cams ” Revaldata “Debzm

Batch Claim Submission Status List

=

Filter By : And M
Batch Number| Type | Createamy| Batch Creation e = Total Billed Claim Submitted Claim
av A Y Date 2w Ay AV Amount Count Count
AV AV AV AV

1280764612715 Sodal Service § JonesK 04/01/2013 Pass Validation 05/01/2013  J05 /31/201§ $100.00

1280764613200 Sodal Service | CurtiC 04/01/2013 Submitted for Claims Loading  05/01/2013 05/15/201§ $150.00

280764613335 Social Service | CurtildC p3/28/ 2013 Submitted for Claims Loading 04/01/2013  04/15/2014 $300.00

280764613335 Social Service § CurtidC 03/15/2013 Submitted for Claims Loading 04/01/2013 J04/30/20194 521500

280764614895 anesK 02/15/2013 Failed Validatior b3/01/2013  P3s30/2013)$105.00

280764614895 CurtisC 02/15/2013 Submitted for Claims Loading 03/01/2013 J03/15/2019 $285.00

280764614595 Sodial Service Irtisc 02/01/2013 Submitted for Claims Loading 03/01/2013 J03/15/2013 $100.00

_ |vewngrages Mext>> |2 Go| PageCount | SawTows | x
Htch Numbil' m.
AY AT
P
1280764612715 Pass Validation <4 4
1280764613200 submitted for Clairms Loading
1280764613335 Submitted for Claims Loading
1280764613335 Submitted for Claims Loading
1280764614835 I Failed Validation 45
6 Click on /

12B0764614595 Suberitted for Clairms Loading
1ZR0764614595 Subeitted for Claims Loading

Create & Submit Social Service Medical Batch (mar 3, 2015)

20 of 23




CEPARTIENT CF
% SOCIAL G HEALTH

Revalidate Batch Provnler@

7. The View Template List from
Batch appears

8. Click on status

9. Template Validation Errors
appears

10. View Error Description
(IE “service code is invalid/

empty”)

11. Click on Close

70

7 View Template List from Batch

| Close Revalidate |
View Templates List from Batch

Ll!m By:
Template Name
AV

And

Status Claim Type
av AY

—

I-Invalid Social Sarvice
e | ~

9 Template Validation Errors

Status
= v
& Click on —»] 1-1nvalid
hE - e

[\-3 Wekome to MMIS - Windows Internet Explorer

1 | Template Name:
Wl Client 1D:

' Error Description:

/

The Service Code is Invalid/Empty

Template Validation Errors:

rn‘or Description:

The Service Code is Invalid/Empty

Page ID: digTemplateVakdabonError (Clams)

17 Click on
Y

Cancel

|

Server Time: 05/30/2014 11:46: 16 POT
R1B%
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o

Revalidate Batch

12. The View Template List from
Batch appears

13. Click on template name

14 Template appears

15 Find and correct the error
then save the template

16 Click on Save

15 Find and correct error

12 View Template List from Batch

| Close l Revalidate
View Templates List from Batch

[Filter By : And
Template Name
AY

Status
-“v

Claim Type
av

I-Invalid Soclal Service

E—— I

73 Click on

4

Welcoma

Com || seveTevpiete || Reset |

Professional Claim (Template)

20 b 030t & with EXT Providor Socal Services Medieal oo,

Professional Claim:

Billng Instructions

s service the result of o referral®

SUBSCRBERCLIENT INFORMATION
SUBSCRIBER/ CLIENT

B Sient

@ s this claim for 2 Baby on Mom's Client 107
& Madicers Cromscver Clam?

+ OTHER INSURANCE INFORMATI ON
CLAIM INFORMATION

Go ta Cthar Claim [nfo to induda
Specialzed Line Services, Miscallaneous Line Dats, Line Level

tha fellowing claim datal infarm: )
Dat: | Froviders, Miscellanecus Line Dates, Tezt Resuts or Form [dentfication Information.

ation:
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f&(l%}r&g! H

Revalidate Batch Provider@ne

17. The View Template List from
Batch appears

18. Click on Revalidate

19. The Batch Claim Submission
Status List appears

20. The updated Status is
Waiting. It is most likely that
the Status will have complet-
ed validation and the results
will show

21. If the status is Pass
Validation, the batch can
now be submitted

17 View Template List from Batch

And

Template Name Status Claim Type
Avw av AY

I-Invalid Social Sarvice

| Close ’ Revalidate

18 Click on

719 Batch Claim Submission Status List

Close “ Vizw Cams “ Revaldate “Delate
Batch Claim Submission Status List
Fittcr By : M And M [0
Batch Creation | Billed i inted
Batch Number|  Type | Created By ot status FromDOS | ToDOS | T Bile — o e
A v av av o AV aAY av . "
AV AV Ay AV
1280764612715 Sodal Service § JonesK 04/01/2013 Pass Validation 05/01/2013  J0S /31/201§ $100.00 3
1280764613200 Sodal Service | Curti)C 04/01/2013 Submitted for Claims Loading  P5/01/2013 05/15/201§ $150.00 4
1280764613335 Sodal Serviee | CurtidC 3/28/ 2013 Subemitted for Claims Loading 04/01/2013 J04/15/2014 $300.00 2
1280764613335 | Sodial Serviee | CurtilC 03/15/2013 Subeitted for Claims Loading  J04/01/2013  J04/30/2014 $215.00 2
1280764614895 | Sodial Service | Jonesk 02/15/2013 JWaiting nn/m;mn 3/30/2013$105.00 3
1280764614895 | Sodal Serviee | Curtisc 02/15/2013 Suberitted ] 03/01/2013 J03/15/2019 $285.00 2
1280764614895 | Sodal Service | curtisc 02/01/2013 Subenitted for Claims Loadh 03/01/2013 §03/15/2019 $100.00 3
ViewingPage 1 Next>> |2 Go| PageCount | SaveToxs |

aiting

2071
27 7

Pass Validation

Create & Submit Social Service Medical Batch (mar 3, 2015)

23 of 23






