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[English] Language assistance services, including
interpreters and translation of printed materials, are
available free of charge. Call 1-877-501-2233
(TRS: 711).

[Amharic] 2272 AT A1 10T AOFCATL. AG 0012
FCMP @IPC 1R L5 1-877-501-2233 (TRS: 711)
LM (y::

Omosdl Cppen el @lld 8 Ly ecilalll & ac Ll Slexa [Arabic]

@JL}: d...aa\ c\_ﬂ;..qa)s}m LA.‘:},\LA\J\}J\A.A.;).\}
(TRS: 711) 1-877-501-2233

[Burmese] omom{g§adongpest 0ood[g&ooanpd
0goHeEgp:omam|g§[geiesadiznod
Caplevaliloppticrlclecaloplcrloplel Jotoeplot Nt Re s RIS S SR tobT!
1-877-501-2233 (TRS: 711) o30&:cal o33

[Cambodian] iwNigwAAN JENSSMEATATIHNTNG il
AIUATINAANTINGNY AMNGIANSTNRRRRIG

wngiainisting 1-877-501-2233 (TRS: 711)1

[Chinese] i P4 LI5S AR S, E04E 103 53 A |
VORI . 158 1-877-501-2233 (TRS: 711).
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[Korean] &< A H| 29} Q14 A5 S
A AH| =5 FRE o] & F AUFY

1-877-501-2233 (TRS: 711)H .2 A 3}3}
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[Laotian] nawdSnautiauwagn, aouiiquaveiwIgn was

navedeongaufny, DU HWSaud@nan. Yinmacan
1-877-501-2233 (TRS: 711).

[Oromo] Tajaijilli gargaarsa afaanii, nama afaan hiikuu
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni
argattu. 1-877-501-2233 (TRS: 711) irratti bilbilaa.

5l dan i 5 (ALS e yie alea ) SL ) SS leaa [Persian]
olad L ad aa) ga 43 ) Q&ﬁ\‘) GO grar c@l; (d\.ka) Sl
2,85 s 1-877-501-2233 (TRS: 711)

[Punjabi] 3 AIfe3T ATe—ggHe w3 fije St J&
HHIET © nigee ANS—HE3 ussT I&|
1-877-501-2233 (TRS: 711) '3 a8 3

[Romanian] Serviciile de asistenta lingvistica, inclusiv
cele de interpretariat si de traducere a materialelor
imprimate, sunt disponibile gratuit. Apelati
1-877-501-2233 (TRS: 711).

[Russian] AsbikoBas nogaepkka, B TOM YUcre ycnyrm
nepeBoa4vYnKoB 1 nepeBo nevYaTHbIX Matepunanos,
AocTynHa 6ecnnaTHo. [N03BOHUTE NO HOMEpPY
1-877-501-2233 (TRS: 711).

[Somali] Adeego caawimaad luugada ah, ay ku jirto
turjubaano afka ah iyo turjumid lagu sameeyo
waraagaha la daabaco, ayaa lagu helayaa lacag
la’aan. Wac 1-877-501-2233 (TRS: 711).

[Spanish] Hay servicios de asistencia con idiomas,
incluyendo intérpretes y traduccion de materiales
impresos, disponibles sin costo. Llame al
1-877-501-2233 (TRS: 711).

[Swahili] Huduma za msaada wa lugha, ikiwa ni
pamoja na wakalimani na tafsiri ya nyaraka
zilizochapishwa, zinapatikana bure bila ya malipo.
Piga 1-877-501-2233 (TRS: 711).

[Tagalog] Mga serbisyong tulong sa wika, kabilang
ang mga tagapagsalin at pagsasalin ng nakalimbag
na mga kagamitan, ay magagamit ng walang bayad.
Tumawag sa 1-877-501-2233 (TRS: 711).

[Tigrigna] +C9°t7 §& Htbhg THHCEAT FCTHI°T B T
RYR ATH N0 HL I°79° hedst &chit::
0 1-877-501-2233 (TRS: 711) La-d::

[Ukrainian] MoBHa nigTpuMKka, y TOMY Y1chi nocnyru
nepeknagadis Ta nepeknag ApyKoBaHux martepianis,
AOCTynHa 6e3kowToBHO. 3aTenedoHynTe 3a
Homepom 1-877-501-2233 (TRS: 711).

[Vietnamese] Céac dich vu tro gidp ngdn ngir, bao gbm
théng dich vién va ban dich tai liéu in, hién co mién
phi. Goi 1-877-501-2233 (TRS: 711).
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What is a Health Home?

A Health Home is not a place; it is a set of care

coordination services. These are provided by a care
coordinator who will help you make the best use of

the services and supports you currently receive.

Health Home services are designed to support
you with your ongoing chronic conditions and
help you meet the health goals you select. Health
Home services improve coordination of both
medical and social service needs, such as long-
term services and supports, and behavioral health
including substance use disorders. The Health
Home program is meant to increase access to and
coordination of your care.

What are Health Home services and
how can they help you?

°

Comprehensive care management includes
development of a personalized Health Action
Plan with goals and steps to achieve those goals.

+ Care coordination helps improve
communication with your providers, family,
and other caregivers.

o Transition planning helps when you leave a
hospital or care facility.

+ Individual and family support services
identify the roles of family members, informal
supports, and caregivers to help you to reach
your health goals.

+ Referral to community and social support
services helps with things like transportation,
food, and housing.

« Health promotion provides education and
wellness coaching to help you reach your
health goals.



Who is eligible for Health Home
services?

You have received this Health Home Booklet because
you are eligible for the program. The services are

for individuals of any age living with at least one
qualifying chronic condition. Some chronic health
conditions that make someone eligible include:

+ Cancer

+ Chronic respiratory conditions

+ Dementia or Alzheimer’s disease
+ Diabetes

» QGastrointestinal disease

+ Heart disease

+ Intellectual disability or disease
+ Behavioral health condition

o Musculoskeletal conditions

+ Neurological disease

What is a Health Home care
coordinator?

A Health Home care coordinator is someone

who can help you participate in the Health Home
program. Your care coordinator will work with you
to receive the right care, from the right provider, at
the right time and place.

Your care coordinator will contact you to describe
care coordination services and answer any questions
you have about the Health Home program.

How do you get Health Home
services?

There are three basic steps to joining the Health
Home program:

1. Be assigned to a Health Home: Once you are
eligible, you will be connected to a Health Home
lead organization, who will assign a care coordinator
to contact you. The care coordinator will answer
your questions and you can decide whether or not to
participate in the Health Home program.
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2. Complete an Information Sharing and
Consent Form: The care coordinator will help you
complete a Health Home services consent form to
allow sharing of your medical and social service
information. The information will only be shared
with providers and others you choose.

3. Complete a Health Action Plan: You will be
able to choose your own health goals, which your
care coordinator will include in your Health Action
Plan. This will be used to help you and your care
coordinator see if you need additional services and
resources, such as:

+ Health care needs
+ Long term services and supports
» Behavioral health services
+ Community resources
+ Housing
» Transportation

You can request and arrange future visits at any
time, in a setting of your choice.

Do you get to stay with your current
health care and other providers?

Yes, your current services and providers will
remain the same. As part of Health Home
services, your care coordinator may be in contact
with providers about coordinated coverage and
transitions in care as your needs change.

How will providers know if you are in
the Health Home program and who
to contact?

They can tell by checking ProviderOne, or by
contacting the Health Care Authority at
1-800-562-3022.

Do you have to pay for Health Home
services?

No, these services are provided at no cost to you.



What if you are unhappy with your
care coordinator?

You can contact your Health Home care coordination
organization to request another care coordinator.

What if you move to another area of
the state?

You may be assigned a new care coordinator. You'll
be contacted about ongoing services.

What if you lose Apple Health
(Medicaid) or Medicare coverage?

If you lose Apple Health (Medicaid) eligibility, you
will no longer be eligible for Health Home services.

If you lose your Medicare eligibility and not your
Apple Health eligibility, you may still be eligible to
receive Health Home services.

What are your complaint and appeal
rights?

You keep your current Apple Health and Medicare
grievance and appeal rights.

What if you no longer want to
participate in the Health Home
program?

You can talk with your Health Home care coordinator
and ask to be taken out of the program. If you change
your mind at a later time, you can call the Health
Care Authority at 1-800-562-3022 and ask to be re-
enrolled with the Health Home program.

On the web

For more information about the Health Home
program, go to hca.wa.gov/free-or-low-cost-
health-care/apple-health-medicaid-coverage/
health-home.

For American Indians or Alaska
Natives

Eligible American Indians and Alaska Natives can
choose to participate in a Health Home at any time
by contacting the Health Care Authority, who will
verify eligibility and assist with enrollment.

Who to call
N the event of a
health crisis

For a life threatening emergency;,

call 911.

HCA is committed to providing equal access to our
services. If you need an accommodation, or require
documents in another format, please call
1-800-562-3022. People who have hearing or speech

disabilities please call 711 for relay services.
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