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NOTE: This training is intended for school districts who 
participate in the School-Based Health Care Services 

(SBHS) program. 

For all other ProviderOne provider enrollment inquiries, please contact the 
Provider Enrollment Office at ProviderEnrollment@hca.wa.gov

mailto:ProviderEnrollment@hca.wa.gov
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Which providers should be end dated?
• Providers who are no longer employed by the school district 

or who no longer participate in SBHS remain listed on the 
school district’s account for historical purposes.

• The SBHS coordinator should end-date servicing providers 
who are no longer employed with the school district or who 
no longer wish to participate in the SBHS program.



Step 1: Log in to ProviderOne
• Log into ProviderOne using the appropriate profile: 

EXT Provider Super User or EXT Provider File 
Maintenance.

• Click on Manage Provider Information under the 
Provider Tab on the left hand side of your screen.
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https://www.waproviderone.org/


Step 2: Servicing provider information

• Click on Step 14: Servicing Provider Information
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Step 3: Click on start date
• Click on the “start date” of the provider who needs 

to be end-dated.
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Step 4: Enter end date
• Enter the end date for the provider. The end date 

should be the provider’s resignation date or the date 
the provider stopped participating in SBHS.
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Provider Name: John Doe

5/31/2018

• Click “OK” or “Save”



Step 5: Submit modification for review
• Click on Step 16: Submit Modification for Review.

8

• HCA’s Office of Provider Enrollment will review the changes and 
will contact you with any questions.



Step 6: Provider and Contact Update Form
• Update the school district’s Provider and Contact Update 

Form to indicate which providers have been end-dated 
and email the form to the SBHS program manager.
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mailto:shanna.muirhead@hca.wa.gov


Questions?
HCA Provider Enrollment
ProviderEnrollment@hca.wa.gov
Tel: 1-800-562-3022 ext. 16137 (closed on Wednesdays)

HCA Provider Relations
ProviderRelations@hca.wa.gov

Shanna Muirhead, SBHS program manager
Shanna.Muirhead@hca.wa.gov
Tel: 360-725-1153 
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