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HB 1477 Crisis Response Improvement 
Strategy Committee  

December 13, 2022



Zoom Etiquette: CRIS Committee Members   
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Zoom Etiquette:  Members of the Public    
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CRIS Committee Meeting Objectives 
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1. Understand where we’ve been, where we are now, and where we are going in the CRIS process.

2. Hear updates on state agency activities relevant to CRIS Committee. 

3. Review and discuss CRIS Committee feedback on draft progress report to legislature.

4. Discuss and provide feedback on how this progress report can support and inform work for 2023.

5. Reflect on CRIS Committee work in 2022 and set the table for 2023.

6. Confirm action items and next steps. 

7. Hear public comment. 



Meeting Agenda  
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TIME TOPIC

2:00 pm Technology Review

2:05 pm Welcome, Introductions, Review Meeting Agenda 

2:20 pm Updates

2:40 pm Discussion: CRIS feedback on Progress Report 

3:40 pm Break 
3:50 pm Setting the Table for 2023

4:45 pm Action Items and Next Steps 

4:48 pm Public Comment Period

5:00 pm Adjourn



CRIS Committee Decision Process Map – 2022 
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Objectives: 
 Feedback on Initial 
Assessment.
Development of High Level 
Workplan to frame overall 
objectives for work ahead.
Understanding of committee 
and state agencies roles. 

February 2022 
(Workplan and Roles) 

March 2022 
(Centering Equity) 

Objectives: 
 Identify tangible 
actions to center equity 
in the High Level 
Workplan.

May 2022   (Vision & 
Guiding Principles) 

July 2022    (Crisis 
Service Gaps & Goals) 

Objectives:
 Adopt vision and 
guiding principles for 
Washington’s behavioral 
health crisis response 
system.

September/October 
2022 (Services & Technology)

November 2022 
(Legislation for 2023) 

Objectives: 
 Recommend expanded 
and/or new crisis system 
services to achieve 
Washington’s vision 
based on understanding 
of current services in 
Washington and crisis 
system best practices. 

O
Objectives: 

Discuss recommendations 
for crisis response 
improvement that may require 
a legislative fix in the 2023 
session.   

Objectives: 
 Review draft January 2023 
Progress Report – 1) Vision, 2) 
Equity, 3) Services, 4) Quality & 
Oversight, 5) Cross System 
Coordination, 6) Staffing & 
Workforce, 7) Technology 
(Tech/Ops Plan), 8) Funding 

Objectives: 
 Examine gaps and 
opportunities to expand or 
add services to achieve the 
vision for Washington’s crisis 
response system.   
 Review and approve the 
Final Technical and 
Operational Plan 

December 2022   
(Progress Report) 



HB 1477 Progress Report (January 1, 2023): Committee Review Timeline  
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Date Activity 

December 7 CRIS and SC members receive the Draft HB 1477 Progress Report 
for review 

December 13 CRIS Meeting – review and discussion of Draft Progress Report 

December 14 CRIS Member written comments – due 

December 15 Steering Committee – review CRIS feedback and confirm next 
steps to finalize report to legislature and Governor   

December 30 Submit HB 1477 Committee Progress Report  

2023 Final HB 1477 Committee recommendations to be included in 
the Final Report due January 1, 2024  
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CRIS UPDATES Objective: Share updates 
relevant to CRIS Committee 
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CRIS  FEEDBACK
ON DRAFT HB 1477 
COMMITTEE
PROGRESS REPORT

Objective: Review and discuss 
feedback from CRIS on progress 
report.



HB 1477 Committee Progress Report (January 1, 2023) – Table of Contents   
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Table of Contents  

Section I: Background 

Section II: Committee Progress Updates 
1. Vision and guiding principles 
2. Equity 
3. Services 
4. Quality and Oversight
5. Cross-System Coordination
6. Staffing and Workforce
7. Technology 
8. Funding

Section III: Funding Recommendations for the 988 Line Tax 
 Funding recommendations are specific to the 988 Line Tax.  (Recommendations relating to overall behavioral health crisis 

system funding will be addressed in 2023.) 

Section IV: What We Need to Explore in 2023  
 System goals and metrics 
 Crisis system services needed to meet these goals
 Funding and equitable distribution of services
 System infrastructure

Progress updates in each of 
the 8 areas address: 
 What We Know Now/ Current 

State
 Committee and Tribal Partner 

Input: Known Gaps and Areas for 
Recommendations 



Draft HB 1477 Committee Progress Report – CRIS Discussion and Feedback 
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Discussion Questions

1. Does this report reflect the feedback you have provided this year on 
the Vision, recommendations for promoting equity in crisis response 
services, and known gaps and areas for recommendations across the 
current crisis response system?

2. If not, what is missing?
3. What are your thoughts on how we share this report and use it to 

educate and engage decision-makers and community members in 
2023?
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BREAK
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SETTING THE TABLE
FOR 2023

Objective: Gather CRIS 
member reflections on its work 
in 2022 to inform the approach 
for 2023 



Discussion Questions   

14

1. How do you hope to contribute to this work in 2023?

2. Based on what you read in the report, what accomplishments 
or outcomes stood out for you? 

3. What still needs to be addressed?



CRIS Member Breakout Groups  
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Room 1 Room 2 Room 3 Room 4

Megan Celedonia Laura Collins Michael Anderson-
Nathe Suzanne Rabideau

Adam Wasserman Caitlin Safford Ron Harding Krystina Felix

Jennifer Stuber Amber Leaders Justin Johnson Jan Tokumoto

Dillon Nishimoto Michael Robertson Michelle McDaniel Puck Kalve Franta

Linda Grant Senator Manka Dhingra Keri Waterland Kimberly Hendrickson

Tina Orwall Kashika Arora Darcy Jaffe Ellen Carruth

Joan Miller Heather Sanchez Robert Small Claudia D'Allegri

Bipasha Mukherjee Jessica Shook Michael Reading Summer Hammons

Tom Dent Anna Nepomoceno Levi Van Dyke Judy Warnick

Michele Roberts
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ACTION ITEMS & NEXT STEPS
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PUBLIC COMMENTS



Public Comment 

18

Licensure for the Provision of Crisis Services

Name

1. Frank Morrison

2. Bradley Banks

3. Laura Van Tosh

4.

5.

6.

7.

8.

9.
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