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[English] Language assistance services, including
interpreters and translation of printed materials, are
available free of charge. Call 1-800-562-3022
(TRS: 711).

[Amharic] ?£7% hH A0t AOFCARTY, AG PALETY
FCTI° nI°C M1 L7150 :: 1-800-562-3022 (TRS: 711)
LM (v::

Ol e siall el Ley ccilalll 8 sae L) cilasas [Arabic]
A e Juail dlilas 58 5ie e salaall o sall dea i
(TRS: 711) 1-800-562-3022

[Burmese] ooom[g§adangpesé coodlg§con:aopd
ogodHoosigp:omamn(g§[geisadissod

INANO0IRIE00509056e0EegP0? :298q8ECkapd
1-800-562-3022 (TRS: 711) 0308:08/ o33l

[Cambodian] 1wnigwman junsOnEATATIH NG 50
MIUATIRRANTINENY ANBINMSIHIARRAIY

NgiRinigTiue 1-800-562-3022 (TRS: 711)1

[Chinese] f 22 HbiE 5 h B IRSS, A4 3% DRI B
FORMEIRE . THEH 1-800-562-3022 (TRS: 711).
3}t ool

=

[Korean] 5] A H| =2} Q14 245 <
AL Mul =g FRE o] & F AF

1-800-562-3022 (TRS: 711)H &

i
P
o
ol
ol
>
>
to

[Laotian] naudSnautinuwagn, aouiiquavlwagn was

navcdeongaufny, DU HWSaudanan. Linmacan
1-800-562-3022 (TRS: 711).

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa.

) dan 5 g (AL aa jie adea ) o b)) SS Glead [Persian]

GJLA.:; Lié.ﬁ: M‘P 4.‘\“)‘ u&:\“) ‘;'JH skflla (k_dUaA) uiJ‘J.A

2,85 il 1-800-562-3022 (TRS: 711)

[Punjabi] 37 Agfesr Ree—ggHe w3 fije dist I8
IS © wigee A3—HE3 GuleT Ia|
1-800-562-3022 (TRS: 711) '3 a5 531

[Romanian] Serviciile de asistenta lingvistica, inclusiv
cele de interpretariat si de traducere a materialelor
imprimate, sunt disponibile gratuit. Apelati
1-800-562-3022 (TRS: 711).

[Russian] AsbikoBas nogaepxka, B TOM YMCne ycryru
nepeBOAYMKOB 1 NepeBo NevaTHbIX MaTepuarnos,
poctynHa 6ecnnatHo. o3BoHWUTE NO HOMepY
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luugada ah, ay ku jirto
turjubaano afka ah iyo turjumid lagu sameeyo
waraagaha la daabaco, ayaa lagu helayaa lacag
la’aan. Wac 1-800-562-3022 (TRS: 711).

[Spanish] Hay servicios de asistencia con idiomas,
incluyendo intérpretes y traduccion de materiales
impresos, disponibles sin costo. Llame al
1-800-562-3022 (TRS: 711).

[Swahili] Huduma za msaada wa lugha, ikiwa ni
pamoja na wakalimani na tafsiri ya nyaraka
zilizochapishwa, zinapatikana bure bila ya malipo.
Piga 1-800-562-3022 (TRS: 711).

[Tagalog] Mga serbisyong tulong sa wika, kabilang
ang mga tagapagsalin at pagsasalin ng nakalimbag
na mga kagamitan, ay magagamit ng walang bayad.
Tumawag sa 1-800-562-3022 (TRS: 711).

[Tigrigna] +C19°t7 & Htéhg T¥HCEAT FCHI°T AP G2
RYR ATH W20 HL °79° heAqt echit::
0 1-800-562-3022 (TRS: 711) Lw-d::

[Ukrainian] MoBHa nigTpumka, y TOMYy Ynchi nocnyru
nepekrnazadvis Ta nepeknaj apykoBaHuUxX maTtepianis,
pocTtynHa 6eskowToBHO. 3aTenedoHynTe 3a
Homepom 1-800-562-3022 (TRS: 711).

[Viethamese] Céc dich vu tro gitip ngdén ngl, bao gébm
théng dich vién va ban dich tai liéu in, hién cé mién
phi. Goi 1-800-562-3022 (TRS: 711).

YnpaeniHHs oxopoHu 3a40poB's (HCA) HaMara€eTbCs HafaBaTU PiBHUIA A0CTYN A0 HAWWUX NOCnyr. AKWo BaM HeobxigHa gonomora,
abo BaM NOTPiOHI JLOKYyMeHTH Y iHWoMy opmaTi abo Ha iHWIN MOBI, 3aTenedoHylTe Ha Homep 1-800-562-3022
(TRS: 711).
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JlackaBo npocumo y ueHTp Washington Apple Health 5
Bawa kapTka Ana oTpMMaHHA Nocayr 7
Bawa kapTka nporpamu MeanYHOro ob6cnyroByBaHHs 8
Mocnyrn y KpnsoBux cutyawiax 9
JoctynHi nocnyru 10
3axXMCHUKM NCUXIYHOrO 34,0POB’A 11

Mocnyru, SKMX BU MOXeTe notpebysaTu
ON8 OTPUMaHHA MeANYHOI A0NOMOrH 13

IHopmMaLia ang amepuKaHCbKNX iHAiaHLIB

Ta NpeACcTAaBHUKIB KOPIHHOMO HacesieHHsA Anacku 14
Bawi npaea Ta 0608’3k 15
3B’AXiTbCA 3 HAMU/pecypcu 17

BiamoBa Bia NpUNHATTA
BiANOBIAANbHOCTI B paMKax
3MicTy uboro byknery:

B ubomy BykneTi onncaHo Bali NOCAYru WoA0
NcUXiaTPUYHOro obCyroByBaHHA (NiKyBaHHSA MCUXIUHUX
po3nafiB Ta po3naAiB, BUKANKAHUX BXUBAHHAM
NMCMXOAKTUBHMX PEYOBMH) Ta MOACHIOIOTHCA Balli Npasa
Ta 060B’A3KM, AK OTPMUMATK A0CTYN A0 MNOCAYr Ta fAK
3MIHUTY Nporpamy NCMxiaTpUYHOro o6CNyroByBaHHS.
Mpocumo nam’saTaTtu, Wo Len bykneT He nepenbavae
CTBOPEHHS ByAb-AKMUX IOPUANYHMX NpaB abo Minbr.

He cnip, noknagatvca Ha uen bykneT sk Ha €guHe
nxepeno iHdpopmauii npo Apple Health (Medicaid).

Bu MoxeTe oTpumaty Binbl geTanbHy iHhopmMaLio
npo Apple Health Ha cTopiHLI Npo 3akoHM Ta Npasuna
CanTy YnpaesiHHA 3 OXOPOHU 34,0POB’,
hca.wa.gov/about-hca/rulemaking.


http://www.hca.wa.gov/pages/rules_index.aspx
http://hca.wa.gov/about-hca/rulemaking

Washington

Apple Health

JlackaBo npocmmo y LeHTp Washington pple Health

Bu oTpumanu Levi 6yKaeT, OCKilbK1 BU KOPUCTYBATUMETECA CTPAXOBUM MOKPUTTAM MOC/Yr i3 NigTPUMKY MCUXIYHOro 340pOB’S

y nporpami Washington Apple Health (Medicaid). ¥YnpasniHHa 3 oxopoHu 340p0B’a wraty BawmHrron (HCA) kepye Apple Health
Ta BCTYNae y AOroBipHi BiAHOCUHM 3 mporpaMmamMmu MeAu4YHOro AOrnaay A8 HafaHHSA BaM MOKPUTTA MCuxiaTpuyHux rnocsayr.
li3Hiwe B oTpumacete «JOBiAHMK 3 BaLUNX MiZIbI LWOAO NCUXiaTPUYHUX MOCYr» Big NpeacTaBHMUKA BaLIOi nporpamMmm MeagnyHoro
0bcnyroByBaHHSA. Y HboMy byae MiCTUTUCA AeTaslbHa iHGopMaLLis WOoA0 MOKPUTTA BUTPAT Ha Balue MeanYHe 06C/yroByBaHHS.

CTOCOBHO BalUMX NCUXiaTPUYHUX NOCNYr

Y 6inblocTi okpyriB knieHTn Apple Health oTpumytoTb

MeAMyHe 06C/IyroByBaHHS Ta NOCAYrY 3 MiATPUMKM NCUXIYHOIO
3[,0pOB’A B paMKaX €AMHOIO MNJiaHy KEPOBAaHOIO OB6C/TYrOBYBaHHS.
(Mocnyrv 3 NiATPUMKM NCUXIYHOIO 340POB’S BKOYAIOTD Y cebe,
6e3nocepeHbO, MNiATPUMKY NCUXIYHOMO 34,0POB’A Ta NiKYBAHHA
BiJ, CTaHiB, L0 BUKJIMKAHI BXXMBAHHSA MCUXOAKTUBHUX PEYOBUH.)

Bv oTpumanu uei bykNeT, OCKiIbKM B OTPUMYETE MeANYHE
CTpaxoBe 06CNyroByBaHHA B iHWMIA cnocib. (Mpuknaan HaBeaeHi
Ha cTop. 12). MnaH KepoBaHOro MeANYHOro o6cnyroByBaHHs
3abe3neunTb Bam e NiATPUMKY NCUXIYHOIO 340POB’A.

JlikyBaHHA NCUXIYHUX po3najis

MnaHu 3 NiATPUMKM NCUXIYHOIO 340POB’s, HABEAEHI HA HACTYMHIN
CTOpIiHLI, 3a6e3neyytoTb 06CYroByBaHHS WOAO0 MiATPUMKM
NCUXIYHOrO 34,0POB’A KNIEHTIB y 3a3HaYEHNX OKpyrax.

Bv oTprMaeTe nncTa, y AKOMY 3a3HayeHO Ha3BYy BALLOrO KePOBAHOIO
naaHy MeanyHoOro CTpaxyBaHHS, WO NMOKPUBAE NOCYII i3 3aXUCTY
NMCUXIYHOro 34,0P0B’s. SKLLO BU HA CbOFOAHILIHIV AeHb OTPUMAETe
Taki nocnyru, abo y Bac € NMTaHHA WOA0 OpraHi3aLii iX OTpUMaHHs,
3BEPHITbCA A0 LbOro NaaHy MeAnYHOro CTpaxyBaHHs.

Bubip nnaHis

By MoxeTe BMb6paTU OAMH i3 NPUHANMHI NNaHIB KEPOBAHOIO
LOrnsagy B oKpy3i, y AKOMY B MeLUKaETe. 3BEPHITHCA A0 Tabnumui
Ha HaCTYMHIM CTOPiHLI. 3HANAITE OKPYF Ta BapiaHTV BUHOpPY nnaHy.

3MiHa nporpamMum NCUXiaTPUUYHOro
ob6cnyroByBaHHA

By MaeTe npaBo MonpocuTy NPo 3MiHY NporpaMu NCUXiaTpUYHOro 0b6CyroByBaHHA y byAb-sKkuii Yac. 3aiexXHO Big, TOro,
KON BU 3pobuTe CBiN 3anuT, BU, Y BiNblIOCTI BUNAAKIB, cCTaHeTe 0diLiNnHMM y4aCHUKOM BallOro HOBOIO MJaHy MepLioro
yncna HacTynHoro Micaus. o6 nepenTun 40 iHWOro naaHy:

e oHnanH: https://www.waproviderone.org/client
e TenecdoHoM: cnyxba niaTpumkm knieHTiB Apple Health Customer Service 1-800-562-3022 (TRS: 711)

e enekTpoHHa nowTa: https://fortress.wa.gov/hca/plcontactus


https://www.waproviderone.org/client

OpraHi3auii KepoBaHOro aornany (aornaa TiNbKu 3a NCUXiIYHUM 340POB’AM)
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San Juan
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Whitman
Yakima
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' MpumiTtka: nporpama natpoHaTHOro BuxoBaHHA Apple Health Foster Care
& — Lle nporpama, fika opraHizoBaHa nnaHom Apple Health Core Connections
(Coordinated Care of Washington), wo fi€e B MacluTabi BCboro wraTy.




Bawa KapTKa Ana oTpuMaHHA nocnyr

Bu oTpumaeTe nowTo

OBi KapTKu. KapTky
06C/IyroByBaHHA, a TaKOX
iaeHTUdIKaLINHY KapTKy
BALLOrO MJiaHy CTPaxoBOro
MeAMYHOro 0B6C/yroBYBaHHS.

KapTy obcnyroByBaHHs

Ta OTPUMAHHA MeANYHUX
nocnyr (aue. 306paxeHHA) BUAAE YNPABiHHA OXOPOHU 340POB’s
(HCA). 36epexiTb L0 KAapTKy. BoHa BKa3ye, L0 BaC BK/IOYEHO 4,0
nporpamu Washington Apple Health. AkTuByBaTu Bawy KapTky
[OJ15 OTPUMAaHHA NOC/yr HEMAaE NoTpebu. YnpasniHHs

HCA akTuBye ii nepep, ii BignpaBneHHAM NowwTo A0 Bac. KoxHa
ocoba oTpMMYE BAACHUIN HOMep KiieHTa cuctemu ProviderOne,
LLLO MPUCBOKETLCA AOBIYHO.

Bawa KapTKa Anda OTPUMaHHA nocnyr 6y,u,e BKKO4YaTU:

e Ne ProviderOne
e JlaTa Bupaui

e Beb-canTt ProviderOne

e KOHTaKTHa iHhopmaLis cnyxbu NigTPUMKKN KIIiEHTIB

AKLLO BaM NOTPIOHO 3MIHUTK KapTy, 3BEPHITLCA 40 PO34iny
«SKLLO BU He oTpuManu abo 3arybunmn cBow KapTKy».

ProviderOne

Ha Balwilt kKapTui Ana oTpUMaHHA Nocayr Bu nobaynte cnosa
«ProviderOne». ProviderOne — ue iHpopmMaLiiHa cucTema,

sKa KOOPAUHYE NporpamMy MeaAndHoro ob6cyroByBaHHs ons

Hac Ta A4OMNOMAra€e Ham HaacuMaaTu Bam iHOpMaLito 3a pi3HUMKN
nuTaHHAMKU. Homep Ha uill KapTui € BaWMM HOMEPOM KJiEHTA
ProviderOne (geB’aTb 3HaKiB, Micna AKX cToiTh WA).

Ko)xeH uneH Balol poauHu, Sk Ma€ npaso Ha Apple Health,

OTPMMAE CBOK BNACHY KAPTKY A8 OTPUMAHHA nocnyr. KoxHa

ocoba oTpUMYye BNacHUM HoMep KiieHTa cuctemn ProviderOne,
LLLO MPUCBOETLCA LOBIYHO.

Akwo BM BXe Manu nokputTa Apple Health, B He oTpumaeTe
HOBY KapTKy. Bawa cTtapa kapTka 3a/IMWA€ETbCA AINCHOK HaBIiTb
B YMOBAX iCHYBAHHS pO3puBY y nepiofax nokputTs. Baw Homep
knieHTa cnctemu ProviderOne 3anuUIA€ETLCA HE3MIHHUM.

AKWo BN He oTpuManu abo
3arybunm cBol KapTKy

AKWLO BM He OTpMManu CBOK KapTKy A1 OTPUMAHHA NOCayr
BMNPOAOBX ABOX TMXHIB MiCNA yCNiLWHOIO BKAOYEHHA BAC
8o nporpamu Apple Health, abo skwo Bu 3arybunu ceoto
KapTKy, 3aTenetOHyNTe 40 BiAAiny 06CnyroByBaHHs
knieHTie Apple Health ynpaBniHHA 3 0XOpOHMU

340pOB’s 32 HoOMepoM 1-800-562-3022.

Lornap Tinbku 3a NCUXiYHUM 340POB’AM — KOHTAKTHI AaHi

MnaHu KepoBaHOro o6cnyroByBaHHsA OCHOBHUM TenedoH Beb6-cant
Community Health Plan of Washington (CHPW) 1-800-440-1561 chpw.org
Coordinated Care of Washington (CC) 1-877-644-4613 coordinatedcarehealth.com
Molina Healthcare of Washington (MHW) 1-800-869-7165 molinahealthcare.com
UnitedHealthcare Community Plan (UHC) 1-877-542-8997 uhccommunityplan.com

Wellpoint Washington (WLP) (paHiwe Amerigroup) 1-833-731-2167 wellpoint.com/wa/medicaid


http://chpw.org
http://coordinatedcarehealth.com
http://molinahealthcare.com
http://uhccommunityplan.com
http://wellpoint.com/wa/medicaid

Bawa KapTKa njiaHy Mmeamn4yHoro 06CHYFOBYBaHHﬂ

Yepes kinbka TUXHIB nicna BkAoueHHs no nporpamu Apple Health Bu oTpumaeTe ineHTUdiKaLiiHy KapTKy y4acHMKa
Bi4, MporpamMu MeAnYHOro obcnyroByBaHHs. BoHa HajaBaTvMe BaM MCUMXiaTPUYHi MOCAYTrU, a TAKOX BiNblWw AeTanbHYy
iHbopMauio Npo Te, AK OTPUMATK Wi nocnyru. 36epiranTe Lo KapTKy Takox!

Konu Bu iifeTe A0 nocTayanbHMKA NCUXiaTPUYHUX nocayr, 6epiTb 3 coboto 06MABI KAapTKM AN OTPUMAHHS NOCNyr
Ta igeHTUdIKALINHY KapTKY y4aCHUMKA NPorpamMmm MeAnUYHOro obcnyrosyBaHHs. BaM Takox MOXyTb 3HAgZ06uTHCs
ineHTUdIKaLiHI LOKYMeHTH i3 Bawoto dhoTorpadicto.

( \ *OAmerig roup Effective Date: (
. . : : o
'JJ UnitedHealthcare ‘ Community AvasmlrgtoHnealth Py —ra— Date of Birth: d g&r/ﬁmg;ﬂlﬂw HEALTH PLAN
n Anthem Company ; . a
Health Plan (80840)  911-87726-04 PP www.myamerigroup.com/WA Subscriber #:
Member ID: 000000000 Group Number: ~ WAHLOP i Apple Health + ioral Health Name JOHN M SAMPLE
- Member # 12345678 01
Member: . Washington
MEMBER NAME Payer ID: 87726 Apple Health Plan Washington Apple Health
i“"' Member Name: Group Apple Health - Family
PCP Name: “ OPTUMRX Medicaid or CHIP ID Number: Clinic (PCP)  Clinic XYz
PROVIDER NAME Rx Bin: 610494 Primary Care Provider (PCP): Clini gh ) 555.555-5555
PCP Phone: (000)000-0000 b PCP Telephone #: inic Phone -555-
Rx GRP: - ACUWA C t OVS0/ERSO/RXS$0
Rx PCN: 9999 PCP Address: ‘opaymen
Eﬁ?rVISDTE\RT}E\Dz?EESS Clinic/Group: RxBin 003858
' g Vision: 1-855-225-2640 RxGroup CHWA
Member Services/Pharmacy and Behavioral Health: 1-800-600-4441 St
ember S¢ ate ID#  200000000WA
Aﬁlﬂe Health - Family Coverage Crisis Hotline: 1-800-852-2923
\ 0501 Administered by UnitedHealthcare of Washington, inc. Amerigroup On Call: 1-866-864-2544 L
Member: e
. 3 i
ANE Ith MOLINA
‘ el Bek c = .‘.HEALTHCAKE
H (Xmlmlﬂ Ith Identification # Date of Birth ClientID.
pple Healtl ntification ate o “lient.
coordinated care. . 110000000000 10/25/1990 10000000WA
RXPCN: MCAIDADY Program: AH (Apple Health)
X RXGRP: RX5435
NAME: PCP Name: TONJIA L JONES PCPEEE. 06/01/2018
MEDICAID ID#: Auth: (800) 869-7185
PCP Phone: (360)538-1293
MEMBER ID#: PCP Location: SEA MAR ABERDEEN MEDICAL
DOB:
Member Services: (800) 869-7165 / TTY 711
If you have an emergency, call 911 or go to the nearest emergency room (ER) Moluri Eloalthearo, Virmal Care.
Emergency services by provider not In the plan's network will be covered without Lot i e ek = RsBIN: 004336
prior authorization. CoordinatedCareHealth.com wavirtualcare.molinahealthcare.com R<PCN: ADV
RxGRP: RX0540

AKWo BM noTpebyeTe NncnxiaTpuyHUX NOCAYr A0 TOro, IK OTPUMANN KapTKu

AKWO BaM HeobXiAHO BiABIiAATM MOCTaYa/IbHUKA NCUMXIATPUYHMUX NOCAYT 40 TOro, K BU OTPMMaNN KapTKK, Bi3bMiTb
i3 coboto Ler NUCT NPo BKJIOYEHHS A0 NporpaMmun. Bu moxeTe it £0 OyAb-SKOro nocrtadaabHMKA NCUXiaTPUYHUX
NOCAyr, AKLWLO Lel NocTaya/ibHUK BXOAUTb A0 Mepexi Bawwoi nporpaMu (CNiBNpaLLoe 3 BaLLO NPorpamoro MeauyHoro
06C/yroByBaHHs). 3BEPHITLCA 40 MpeACcTaBHUKA BALWIOI NPOrpamMun s oTpUMaHHA Nepesliky MepexeBnx noctavyasibHUKIB.

Takox BM MoxeTe 3aTenedoHyBaT! MO AOMNOMOry A0 NpeACTaBHUKA BALWOI NPOrpamMm NCMXiaTpUyHOro obcyrosyBaHHs,
HaBiTb AKLLO BM A0OCI HE OTPUMAIN BalLy KAPTKY AN OTPUMAHHA nocayr abo ineHTUdiKaLiiHy KapTKy naaHy.

3atenedoHynTe A0 CNyXX6m NigTPUMKK
KNIEHTIB BAWIOro nJjlaHy MeAnYHoro
06CnyroByBaHHS, AKLLO BU

(abo Balwa AUTUHA):

B Bu notpebyBaTumeTe AOCTyny A0
NiKYBAHHA NMCUXIYHMX 3aXBOPIOBAHb.

B Bu notpebyBaTtumeTe [OCTYNY A0 JliKyBaHHA
pO3aAiB, BUKINKAHNX BXUBAHHAM
NCUXOAKTUBHUX PEYOBUH

B Y Bac BUHMKAN Npobnemu 3 BaLIOK NPOrpamolo.

Bu xoueTe 3MiHUTM nocTayasbHUKA.

B Bu 3arybunu Bawy nepcoHasbHy KapTKy
nporpamm MeAuyHoro ob6cnyroByBaHHs
i noTpebyeTe iHWY KapTKY.

B By (abo Bawa AUTMHA) MAETe creLianbHi
noTpebu WoAo NiKyBaHHS NCUXIYHUX PO3NaLiB.

Washington
Apple Health

f;“, EXPRESS SCRIPTS"

Please see back of card for
important information.




Mocnyrn y KpM3oBUX cUTyaLlifaX:

Mocnyru y Kpu3oBux cutyauiax - LLinogobosi nocnyru, cnpamoBaHi Ha cTabinizalilo Baworo ctaHy, AKWO BU Y KPU30BIN
cuTyauii, SKi HagaTbCA Yy 3aKagax, Wo HarKpalle BiAnoBiAaloTh BaWUM notpebamM. B He MaeTe NpPoOXoAnTU BXiaHe
obcnigyBaHHA, WoH6 oTpMMaTK Li Nocayru.

e Ulob oTpumaTy HeramHy gonomory, 3aTenedoHyrite 911 abo BiaBifaniTe NYHKT HEBIAKIAAHOT AOMOMOIU B HANBAMXKYIN
NiKapHi.

e LLob6 oTpumMaTu HeBigKNaAHY NcuxiaTpiyHy Aonomory, 3aTtenedoHynTe 988. BaM He nNoTpibeH A03BiN HA OTPUMAHHSA
noCNAyr y Kpu3oBuX cuUTyaL,ifax.

e Kartanor cnyx6 nonoMoru B KpU3MCHUX CUTyaLisx HaBegeHo Ha canTi: hca.wa.gov/mental-health-crisis-lines.

» Recovery Help Line y wtaTi BaluMHITOH Le Linono060Ba aHTUKPU30BA 1 iHhopMaLiiHa NiHif, NpyM3HayeHa Ans ocib,
AKi 3iTKHyNuUcs 3 npobaemamu, NOB’S3aHUMU 3 NCUXIYHUM 3L0POB’SM, 3/TOBXKMBAHHAM aJIKOrOJIbHUMMW HAMOAMU TA
HapKOTMKaMM Ta azapTHUMU irpamu. Homep TenedoHy: 1-866-789-1511 (tenetann 206-461-3219); enekTpoHHa
nowrTa recovery@crisisclinic.org, Beb-cant warecoveryhelpline.org. MMigniTkv MoXyTb OTPMMATK KOHCYNbTALLiHO
OLHONITKIB 32 BU3HaYeHUM po3knasom: TenedoH 1-866-833-6546, enekTpoHHa nowTa teenlink@crisisclinic.org,
Beb-canT 866teenlink.org.

» HauioHanbHa rapsua niHis ons nonepen)eHHs caMorybcTea: NoA3BOHITL a0 HAAILWNITL TEKCTOBE MOBIAOM/IEHHS
Ha Homep 988 abo noa3BoHITL 1-800-273-8255 (ans kopuctysadie npuctpois TTY: 1-800-799-4889).
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http://hca.wa.gov/mental-health-crisis-lines
mailto:recovery@crisisclinic.org
http://warecoveryhelpline.org
mailto:teenlink@crisisclinic.org
http://866teenlink.org

AKi nocnyrn ooCTynHi
3riaHO 3 MOEK NPOrpamolo
ncuxiatpuyHoro ob6cnyrosyBaHHA?

By MOXeTe OTpUMaTH WMPOKMIA aCOPTUMEHT MOCAYT 3 JIiKyBaHHSA
NCUXIYHUX PO3NAAIB Ta PO3NALIB, BUKINKAHUX BXMUBAHHAM
NCUXOAKTUBHUX PEYOBUH. Y HaBeAEeHOMY HUXUYe nepeniky
3a3HayeHi NoCNyru, AKi MOKPUBAIOTHLCA BAWUM MIAHOM NCUXIYHOT
pornomMoru. Ko Bam noTpibHi nocnyrn abo y Bac € 3aNUTaHHA,
3aTenedoHynTe BalWOMY NpeACTaBHUKY MAaHy. BiH ponomoxe
BaM CKOOPAMHYBATU Ta OTPMMaTV HeobXifHY BaM AOMOMOry.

Mocnyrun 3 nikyBaHHA CTaHIB,
L0 BUKNNKAHI BXXUBAHHA
NCUXOAKTUBHUX PEYOBUH:

OuiHka - «<OnuTyBaHHs» 360Ky MocTavyasibHMKa MEANYHUX
nocnyr ANs BUPILWEHHSA, AKi NOCAYry BaM NOTPiOHi.

KopoTKoCTpokOoBe BTpYUYaHHSA Ta HanpaBieHHA Ha niKyBaHH}I—
ObmexeHe B yaci, ona 3MeHLeHHs I'IpO6l1€MHOF0 3/T0BXUBAHHA.

YnpaeniHHA abcTUHeHUi€ (peTokcuKauig) - Jjonomora 3i
3MEHLUEHHSAM CMOXWBAHHSA aJIKOroJto abo iHWMX HAPKOTUYHUX
PEYOBUMH 3 YACOM, L,OKM He byae MOXINBUM Be3MeYHO NPUMUHUTU
cnoxusaHHa. (s nocnyra He BKIOYAE CTaLliOHapHe NiKyBaHHSA.)

AmbynaTopHe nikyBaHHA - iHAMBIAYaNbHI Ta rpynoBsi beciam
y BaWil CNiNbHOTI.

IHTeHCMBHe aMbynaTopHe NikyBaHHA - YacTiwi iHAUBiAyanbHi
Ta rpynosi beciau.

CrauioHapHe nikyBaHHA - KomnnekcHa nporpama
iHAMBIigyanbHUX becia, rpynoBux 6ecig, Ta HaBYaHHA, WO
HAZaETbCA Y LiNnoA060BOMY MeAUYHOMY 3aKNaAi Mif HarnsaoMm.

Mocnyru nikyBaHHA 3aMiHOO oniaTiB - 3abe3neyye aMbynaTopHy
OULHKY Ta NliKyBaHHA 3aJ1IeXXHOCTI Bif, oniaTiB. Bkytoyae cxBaneHe
NiKyBaHHA Ta KOHCY/IbTYBaHHS.

KepyBaHHA pOCbE - fonomora 3 NOWyKoM MeandyHuX,
couiasibHUX, OCBITHIX Ta iHWMWX NOCAYr.

10

Mocnyrn 3 nikyBaHHA
NCUXiYHUX 3aXBOPHOBAHD:

BxigHa ouiHKa - Bu3Havae Bawi noTpebu Ta wini, Ta gonomarae
BalIOMY NCUXiaTpy NOpPEeKOMeHAYBATH iHWI nocayru Ta
CcniiaHyBaTK NiKyBaHHS.

Mocnyrm 3 iHAMBIAYaNnbHOIO NiKyBaHHA - KoHcynbTawii Ta/abo
iHWI Aii, po3pobneHi AN 3a0BOJIEHHA BAWWX LiiNen 3rigHo
3 BaWMM MJIAHOM OBCNYyroByBaHHS.

YnpaBniHHA NPUAOMOM iKiB - JliLLeH30BaHWUI NepcoHan
NPONUCYE NikK Ta 06roBopIO€E 3 BaMuy NobivHI Aii.

MoHITOpUHI Npuiomy nikiB - MNocayru ans nepesipku Toro,
AK MpaLoTb BawWi NikuK, Ta Wob AonomMorTv Bam npuiMaTtu
X NPaBUNbHO.

Mocnyru rpynoBoro nikyBaHHA - becian 3 iHWMMK ocobamu,
AKi MaloTb NoAibHI Npobnemu.

MiaTpuMmka ToBapuwis - jonoMora 3 NpocyBaHHAM CUCTEMO
NiKYBaHHA NMCUXIYHUX PO3NAAiB Ta LOCATHEHHAM Linen ofyXaHHA,
O HAZAETbCA HABYEHO 0CObOI0, AKA NPOMLLNA NiKYBAHHS.

KopoTkoCTpokoBe BTpy4YaHHA Ta NiKyBaHHA - KOPOTKOCTPOKOBI
KOHCy/bTaLii, WO CNPAMOBAaHI HA BUPiLIEHHS NeBHOI Npobiemu.

CimeliHe nikyBaHHA - beciamn, cnpAaMoBaHi Ha CiMenHi
3B’3KU, ANA 3MiLLHEHHS BiZLHOCUH Ta BUpilLEHHS npobneM.

BucokoiHTeHCUBHe niKkyBaHHA - [Tocayrn KoMaHau ncuxiaTpis,
wo6 LOMNOMOrTM BaM AOCATTY BaLIMX Linen 3rigHo 3 BaWnUM
naaHoM o6CyroByBaHHs.

TepaneBTUYHe NCUXiYHEe HABYAHHA - HaBYaHHS WOA0 NCUXIYHUX
3aXBOPIOBAHb, BAPIAHTIB JIiKyBaHHA MNCUXIYHUX PO3NaAiB, NiKiB Ta
OALY)XaHHS, BK/OYAOUYUN MiATPUMKY Ta/abo AONOMiXHI nocnyru.

JeHHa ﬂiﬂ,Tpl/lMKa - [HTeHCMBHA NporpamMa HaBYaHHA
abo ooNoMOru 3 HaBUYKaMM CaMOCTIHOIO XUTTS.

OuiHka Ta nikyBaHHA/locniTani3auia A0 HecneuianizoBaHoiI
nikapHi - MegnyHo obrpyHTOBaHa CTalioHapHa iHTEHCMBHA
Tepanis. Bu He noTpebyeTe BXiAHOT aMbynaTOPHOI OLLiHKYK

[0 L€l nocnyru.

Mocnyru 3i ctabinisauii - HagatoTbcsa y Bac BgoMa abo B yCcTaHOBI
AOMallHbOro TUMy, Wob aonomorTtu 3anobirtu rocnitanisauii.
Bu He noTpebyeTe BXiAHOT OLIHKM A0 Wi€i nocnyru.

CynpogBipg, KnieHTiB npoTarom peabinitauii - KoopanHyBaHHs
BaWMX MOCAYr aMbynaTOpHOro Ta CTaLiOHAPHOMO NiKyBaHHS
ncmMxiyHux posnagie. Lle moxe ByTu yacTkoto Bawoi

BXiZAHOI OLLIHKMW.

Mocnyru 3 NiKkyBaHHA NCUXIYHUX PO3NALIB Y XUTNOBIN YCTaHOBI
- Mocnyru, Wo HaAaTbLCA BaM 3a MiCLLEM MPOXMBAHHSA, AKLLO BU
MeLUKa€ETe Yy FPYNoBiil yCTAHOBI.

OuiHka neBHOI nonynAauii - lonomora y niaHyBaHHi JliKyBaHHA
3 6oOKy cneuianicta, sKU NpaLioe 3 AiTbMU, 0CO6aMU MOXUIOro
BiKy Ta 0cobamu 3 6araToKy/IbTYPHUM MOXOAXKEHHAM.

McuxonoriyHa ouiHka - MepeBipka, WO AonoMarae
3 [iarHO30M, OLLIHKOI Ta MJIaHYBAHHAM J1iKyBaHHSA.



3aXNCHUKN NCUXIYHOro 340pPOB’A

3axXUCHUK MCUXIYHOro 340p0B’s — Le 0coba, sKka roToBa HaAaT! 6e3KOLWTOBHY Ta KOHMIAEHLiIHY 0MOMOrY Y BUpIilleHHi npobneM,
MoB’A3aHMUX i3 BaWWMMK NOC/YraMu 3 OXOPOHU NCUXIYHOMO 340POB’A. BiH MOXe LOMOMOITY Y BUpileHHI Bawux npobnem, AKLWo y Bac
€ CKapra Ha ncuxiyHe 340poB’a, anensuis abo agMiHiCTpaTUBHE C/lyXaHHS. 3aXMCHUKM NCUXIYHOIO 34,0POB’s He 3a/1eXxaTh Bif, BALLIOro
naaHy MeguyHoro obciyrosyBaHHs Yn OpraHizaii aaMiHicTpaTUBHUX NOCAYr 3 MUTaHb NCUXiyHoro 340poB’s (BH-ASO).

3B’AXITbCA 3 yciMa perioHamu 3a Homepom 1-800-366-3103. A6o HanNULWITL e/1eKTPOHHOO MOLWTO B 0ic opraHisauii i3 3axucTy
ncuxiyHoro 34,0poB’s 3a agpecoto info@obhadvocacy.org

Perion

Okpyru

ALpeca eNneKTPOHHOI NoWwTn

Homepu TenedoHy

Great Rivers

Cowlitz, Grays Harbor, Lewis,
Pacific, Wahkiakum

greatrivers@obhadvocacy.org

360-561-2257

Greater Columbia

Asotin, Benton, Columbia, Franklin,
Garfield, Kittitas, Walla Walla,
Whitman, Yakima

greatercolumbia@obhadvocacy.org

360-292-5038

King

King

kingcounty@obhadvocacy.org

206-265-1399

North Central

Chelan, Douglas, Grant, Okanogan

northcentral@obhadvocacy.org

509-389-4485

North Sound

Island, San Juan, Skagit,
Snohomish, Whatcom

northsound@obhadvocacy.org

360-528-1799

Pierce Pierce piercecounty@obhadvocacy.org 360-292-5038

Salish Clallam, Jefferson, Kitsap salish@obhadvocacy.org 360-481-6561

Spokane Adams, Ferry, Lincoln, Pend Oreille, spokaneregion@obhadvacacyiory 360-292-5038
Spokane, Stevens

Southwest Clark, Klickitat, Skamania southwestern@obhadvocacy.org 509-434-4951

Thurston-Mason

Mason, Thurston

thurstonmason@obhadvocacy.org

360-489-7505
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AKWwo BaM HeobXxiaHe NikyBaHHA

McuxiyHe 380pOB’s

JlikyBaHH#
po3naais,
BUKIMKAHUX
BXXMBAHHAM
MCUXO0AKTUBHUX
peyoBUH

JopnaTtkosumn
pornsaga

Kpu3ncHa cutyauis

EkcTpeHa
gonomora

Hornan, konu
BM 3HaxoauTecs
[aneko Big oMy
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3aTenedoHyinTe LO NpPeACcTaBHUKA
BaLWOI NporpamMu nNcuxiaTpuyHoro
obcnyrosyBaHHsa abo Bawomy
ncmxiaTpy.

3aTenedoHyiTe A0 NpeACcTaBHUKA
BaLWOi NporpamMmuv Megnu4yHoro
obcnyrosyBaHHA abo g0
nocTavyanbHMKa NOCAYr 3 NiKyBaHHA
po31aAiB, BUKINKAHNX BXUBAHHAM
NCUXOAKTUBHUX PEYOBUH.

3aTtenedoHynTe Ha
Me[CeCTPUHCBKY J1iHit0 Bawoi
nporpamm nNcmxiaTpuyHoro
obcnyrosyBaHHs 24 roaunHu
Ha Aoby, 7 AHIB HA TUXAOEHb.

BinBipanTe cant
hca.wa.gov/mental-health-crisis-lines

3aTenecoHynTe 32 HOMEPOM

911 abo BiggiganTe HanGAVNKUNIA
LLeHTpP eKCTpeHOoI gonomoru. Bu

260 byab-sKa 3HaMoMa Bam No4MHa
Ma€Te HerarHo 3atenedoHyBaTh

00 NpeAcCTaBHUKA BALLOI Mporpamu
NCcUXiaTPUYHOro 06CYroByBaHHS

Ta CMOBICTUTW NPO Bally eKCTPeHy
cuTyauito. Lis ninis pocrynHa 24
roAVHU Ha poby, 7 AHIB HA TUXKAEHD.

AKW,O Le He eKCTpeHa cuTyau,is,
3aTenedoHyTe BallOMy
ncuxiatpy abo MeAUYHIN cecTpi,
HOMepW AKUX BKa3aHi y Bawin
ineHTUMdIKALINHIA KapTLi.

Lllo 6yne 3 moiMu nocnyramu
3 NNiKkyBaHHA Qi3NYHNX po3naais?

Baw nnaH i3 3aX1CTy NCUXIYHOro 34,0POB’A MOKPUBAE NIMLLE NOCYTU
3 3aXMCTY NCUXIYHOrO 340PO0B’s Ta MOUIYrU WOAO NliKyBaHHS
po3nagie, BUKIUKAHMX BXMBAHHAM NCUXOAKTUBHUX PEUOBMH.

Bu oTpuMyeTe MeanyHe CcTpaxose 06CnyroByBaHHA

B iHWMKI Crocib, 30kpema:

* Y nporpami Medicare abo B pamkax NpMBaTHOrO MJaHy
MeAUYHOrO CTpaxXyBaHHS.

 lMporpamy MeanyHoro obcnyrosyBaHHs Apple Health
ONA LiTen-CUpiT Ha NaTPOHATHOMY BUXOBAHHI
(Coordinated Care of Washington).

» Mporpamy nepBuMHHOro siikyBaHHsa (PCCM). KnieHTu
PCCM oTpuMyIOTb NOCAYI¥ 3 NiKyBaHHA i3UYHUX
pO3naAiB yepes iHAIAHCbKI NiKyBasibHI LEHTPW.

» MMokputTa Apple Health «6e3 nnaHy kepoBaHoro
06C/IyroByBaHH».

Pa3oMm Bawi naaHn pizMyHOro Ta NCUxiaTpUUYHOrO NiKyBaHHA
3abe3neyyioTb KOMMIEKCHE MOKPUTTA (MOCAYrY 3 NiKyBaHHS
Di3NYHUX, NCUXIYHUX PO3NafLiB, PO3NaAiB, BUKIMKAHUX
BXUBAHHAM MCUXOAKTUBHUX PEYOBUH).



http://hca.wa.gov/mental-health-crisis-lines

Mocnyru, AKNX BU MoXxeTe NoTpebyBaTn
AN OTPUMAHHA MeANYHOI A0NOMOIrun

% Mocnyrn nepeknapaua

SIKLLO QHI/TINCbKA He € BALIOK MOBOH CMiJIKyBaHHS, ab0 SKLLO

BW € M1yXO0t0, CNiNornyxo 0coboto, abo 0coboto Lo noraHo vye,
BaM LOCTYMHi 6e3KOLWTOBHI nocayru npodecinHnx nepexknagavis,
y TOMY YUMCii cypaonepeknazaydis. 3anmncytoymcb Ha Npuinom,
NnoBiAoMTe CMiBpObITHMKA peecTpaTypu Npo Te, WO BaM NoTpibeH
nepeknagad. YCHi nepeknagadi MOXyTb 3aBiTaTu A0 odicy nikaps
abo BMKOHaTV nepeknag, y Bifeo- abo y TeneoHHOMY pexuMmi.
Mepeknapadyi MOBK XKeCTiB MOXYTb 3aBiTaTh A0 odicy nikapsa abo
BMKOHATWN Nepeknag, y Biaeopexunmi.

PekoMeHA0BaHO ckOpMUCTATUCA NOC/yramum npodeciiHoro
nepeknagava, a He NMPOCUTU YeHa POAUHN LONOMOITH
BaM i3 nepeknanoM. Mepeknagavi Nponwan cnewianbHy
nigroTOBKY i 3HAIOTb CnewiasibHi MeAnYHi TepMiHU. BOoHK
LO0MOMOXYTb BaM i BalWOMY OCHOBHOMY MOCTavyasibHUKY
MeAMYHUX MOCNYr 3p03yMiT ogHe ogHoro. Moapobuui
Ha hca.wa.gov/interpreter-services.

AKuwo y Bac € po3naj,

SKWLO0 y BaC € po3/iag opraHy MoBieHHs abo cnyxy, abo BM MaeTe
npobnemu 3 nepecyBaHHsM, BaM HeObXiZHO MOBIAOMUTM NpPO

Le NpeAcTaBHUKA NPUINMabHI Nig Yyac NpU3HAYeHHS Bi3UTY A0
nikaps. MNpeactaBHUK NpunManbHi 3p0buTh BCi HEOBXiAHI KPOKMU.

AKWO BY € rNyxoto, ciinornyxoto ocoboto, abo ocoboto wo
noraHo 4ye, i Bam NoTpibHi nociyru cypaonepeknazaya,
NnoBigoMTe Npo Le B peecTpaTtypi. Mocnyru npodecinHnx
cypaonepeknagayvis 40CTyrnHi Bam 6e3KOWTOBHO.

R Bu moxeTe oTpuMaTn AONOMOTrY
QY Y TPAHCNOPTYBAHHI

By MOXeTe MaTu NpaBo Ha 6e3KOLWTOBHE TPAHCMOPTYBAHHS Ha
MeAWYHi npunoMn. TakUM NPUOM MNOBUHEH MATU BiHOLIEHHS
0,0 06C/yroByBaHHSA, WO NnokpuBaeTbcsa Apple Health. 3a3suuan,
6e3KOLITOBHE TPAHCMOPTYBAHHS 3abe3MnedyeTbCs: TPOMALCLKUM
TpaHcnopToMm (aBTobyCcoM), Baydyepammn Ha nasibHe, KOMMeHcaL,isMu
3a NPOWAEHY BiACTaHb KJiEHTAM Ta BOJIOHTEpPaM, BOLisMU-
BOJIOHTEpPAMM, TaKCi, hyproHammu 3 LOCTynom ass oci6 B
iHBaNiAHMX Bi3Kax Ta iHBaNiAis, KOMepLUiNHMMY aBTObyCamu,
nNoBITPAHUM TpaHcnopToM. CNMCOK NOCTAaYasIbHUKIB NOCAYT
HaBezeHWN 3a agpecoto hca.wa.gov/transportation-help.



http://hca.wa.gov/interpreter-services
http://www.hca.wa.gov/transportation-help

IHbopmaLia ona amepuKaHCbKUX
iIHAIQHLUIB Ta NpeAcCTaBHUKIB
KOPIHHOro HaceneHHA ANAckun

AKLLO BU - aMEPUKAHCbKUI iHAiaHeLb abo NpeacTaBHUK
KOPIHHOIO HaceneHHs ANSCKU, BU MOXeTe OTPUMATK MeAudyHe
obcnyrosyBaHHs Yyepe3 MeauuHy cnyxby ansa npencraBHUKIB
KopiHHOro HaceneHHa (Indian Health Service), y nporpami
MeAUYHUX NOCAYT, AKa peani3yeTbCsa Ha pPiBHI nnemeHi, abo
B MicbKili MeAMUHiN nporpami onsa KOpPiHHOro HaceseHHA
(Urban Indian Health Program, UIHP), Hanpuknag y nporpami
MepunyHoOro KOMiTeTy AN NpeAcTaBHUKIB KOPIHHOMO HACeNeHHA
micta Cietn (Seattle Indian Health Board) abo B npoekTi NATIVE
(NATIVE Project of Spokane). MeanyHuin nepcoHan BianoBigHMUX
MeAMNYHUX YCTAHOB 3HANOMMUI i3 BALLO Ky/JbTypol, FPOMaLoH0
Ta noTpebamMu WOA0 MEAMYHOTO AOMNA4Y.

BoHM HapaBaTUMyTb BaM HEOBXiZHi MOCYrM HA HaNPaBAATUMYTb
BaC A0 cnewianicTie. BOHW TakoX AonoMaratuMyTb Bam
NPUIAMATK PilleHHs WOoA0 BUO6OPY NiaHy KOHTPOJIbOBAHOIO
MeZLUYHOro 0bCcnyroByBaHHs (SKUM, HaNpWKnaz, Moxe byTu nnaH
AN 0Cib, Wo noTpebytoTs Aornsay 3a NCUXiYHUM 34,0POB’ M,
Tuny Behavioral Health Services Only [BHSO]) abo cTpaxoBoro
nnaHy Apple Health 6e3 koHTponto 06CnyroByBaHHA (TakOX
Ha3uBaETbCa nporpama Apple Health 3 onnaTtoto 3a nocnyru).
SIKLLO Y BAC € NMUTAHHSA LLOAO BALLIOrO MEANYHOIr0 06CYyroByBaHHS
abo CTpaxoBOro NMOKPUTTS, BiAMOBIAI HA HUX BAM AOMOMOXYTb
3HAWTW NpeAcTaBHUKKU Nporpam niaemeHi abo UIHP.

NMporpama nepBuHHOro nikyBaHHa (PCCM)

Jeski ycTaHOBM YNpaBniHHA MeAU4YHOro o6cnyroByBaHHsA
aMepuKaHCbKuX iHgiaHuie (IHS), nporpaMu oXopoHu 38,0pPO0B’A
nJieMeH, a TaKOX NPorpamMmm OXOpPoHU 34,0POB’S NpPeACTaBHUKIB
iHAiaHCbKOrO HaceneHHsA, AKi mewkatTb y Mictax (UIHP),
nponoHytoTb Mporpamy nepeuHHOro nikysaHHa (PCCM)

OnA TUX, XTo obepe cTtpaxoBe nokputTa Apple Health 6e3
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nnaaHy KepoBaHOro MeaunyHoro obcnyrosyBaHHs. Mporpama
PCCM - ue nporpama y pamax Apple Health, ska nigTrpumye
ynpaeJiiHHA Ta KOOPAMWHALIO MNOCNYTr 3 OXOPOHU 30,0POB’A,
BKJIOYHO 3 HarnpaBJ/IeHHAMM A0 cneuianicTiB Ta nepenaHHAM,
3a HeobXigHOCTI, Bawoi MegunyHoi iHopmauii Ta iHdopmauii,
fIKa CTOCYETbCA OXOPOHU 3[40POB’A, cneuianictam Ans ouiHKu
Ta peanizauii NikyBaHHA. AKWO0 BU LiKaBUTECA NPOrpaMoro
PCCM, 3BepHiTbCca Ao yctaHoBu IHS, nporpamMmu oxopoHu
380poB’a nnemeH abo ao UIHP Ta pisHanTecs, un 6epyTb BOHU
yuyactb y nporpamMi PCCM, Ta un MoXXeTe BU 3apeeCTpyBaTUCA y
uin nporpami. Bu MoxeTe 3apeecTpyBatucsa B nporpami PCCM
260 BUINTYK 3 Hely Byab-aKUN Yac, NpoTe BiaNoBiAHI 3MiHN
HabepyTb YNHHOCTI INLIE Y HACTYNHOMY AOCTYNMHOMY Micaui.

3acobu oTpuMaHHA
MeANYHOIro 06CNyroByBaHHA

YnpaBniHHA oxopoHu 3a80poB’s (HCA) Hapae iHaiaHuam Ta
npeAcTaBHMKAM KOPIHHOIO HacesieHHA ANACKK, SKi MewKalTb
B LUTATi BalWMHITOH, MOXMBICTL BUBOPY MiX KOHTPOIbOBAHWUM
obcnyroByBaHHAM 3a nporpamoto Apple Health Ta 06cnyroByBaHHsAM
3a nnaHoM Apple Health 6e3 KOHTpo/bOBAHOrO AoOrnsAy.
TakvM YMHOM YnpaeniHHA 0XopoHu 340poB’a (HCA) 3abesneuye
BiAMOBIAANbHICTb (heaepasnbHUM NpPaBUAAM Y KOHTEKCTI
KOMMJIEKCHOIO XapakTepy (GyHKLIOHYBAHHA CUCTEMU OXOPOHU
3,0pOB’s, KA 06C/TyroBy€e KOpPiHHE HACENeHHS, | fonoMarae

cam oTpuMmaTh 4OCTyn A0 MeAUYHOrO 0b6C1yroByBaHHS

3 ypaxyBaHHAM 0CO6/IMBOCTEN BaLLOI Ky/bTYPU.

« Y pamax nnaHy Apple Health 6e3 KOHTPO/NILOBAHOIO AOrNAAY
BM MOXKeTe 3BepHYTUCA A0 ByAb-SKOro noctayasibHMKa NOCayr,
AKkui 6epe yyacTb y nporpami Apple Health 3 onnatoto nocnyr Ta
Hapasi NPUINMAE HOBUX MALLIEHTIB. Y LLEN Xe Yac NoCTavyasibHUKK
nocnyr, 4,0 AKX BM 3BEPHYNUCA, 3060B’s3aHi 3abe3neyntu
BiAMNOBIAHICTb YCiM BUMOram [0 BAACHWKiB NpodeciiHol NniLeHsii
wTaTy. JJaHi nocTavyasbHUKIB NOCAYT, AKi CMiBNPALIOOTb
i3 nporpamoto Apple Health y pexumi onnatu 3a nocnyru,
HaBegeHi TyT: https://fortress.wa.gov/hca/plfindaprovider

Bubip Takoro pexumy ob6cyroByBaHHA Ma€ CEHC,

AKWLO Bawe MeanyHe 0b6C/1yroByBaHHS BXE KUMOCh
KOHTPOJIIETHLCA, HANPUKAAL, MOCTa4albHUKOM MEeANYHUX
nocayr naemeHi abo UIHP.

* Y pamax nporpamu Apple Health 3 KOHTPONbOBAHUM AOrNAAOM
Balle MeAuyHe 06C/yroByBaHHA KOHTPOMIOETLCA OPraHi3aLli€ro
kepoBaHoro gornagy (MCO). Takum ynHoM opraHi3zauis MCO €
€MHOIO TOUYKOIO 3BEPHEHHSA AJ11 OTPUMAHHA MeANYHUX NOCNYr i
[0rMoMarae BaM i3 KOOpAMHaLLIE BAWOro ob6c/yroByBaHHs.

Bubip Takoro pexumy o6C/yroByBaHHA Ma€ CEHC, AKLLO
Bale MefnyHe 06C/1yroByBaHHA HIKUM He KOHTPOJIOEThCA
Ta He KypUPYETBCA.

By MoxeTe 3MiHUTY Baww BUBIP Y BYAb-AKMIA MOMEHT; OfHAK, 3MiHM
HabepyTb YMNHHOCTI /IMLLE HACTYMHOrO AOCTYNMHOMO Micaus. AKLO0

BM cniBnpautoeTe 3 AcucteHTom nneMeHi (Tribal Assister) yepes
opraHizauito IHS, nporpamMmu MeanyHoro obcnyropyBaHHs abo

UIHP, B MOeTe 3BepHYTbCA O HUX MO AOMOMOrY 3 NMPUAHATTAM
piweHHA. Bu TakoX MoxeTe 3BepHYTUCA A0 YNpPaB/iHHA OXOPOHMU
340poB’s TenetoHoM 1-800-562-3022 Ta npoiHdopMyBaTH Hac
npo Baw Bubip, npo 6ya-aki 3MiHW, a TAaKOX MOCTaBUTY MUTAHHSA.


https://fortress.wa.gov/hca/p1findaprovider

Bawi npaBa T1a 060B’A3KMK

3riflHO 3 3aKOHOM BU Ma€Te NMpaea Ha OTPUMYBAHY MEAUYHY
OOMOMOrY, a TAKOX Ma€ETe NeBHi 060B’A3KW, BUKOHAHHS AKUX
3abe3neyye NoKpalw,eHHs CTaHy 34,0POB’S Ta YHUKHEHHS
3aMBUX BUTPAT.

Bu Mma€ete npaBa Ha:

JlonoMory B NPUMHATTI pilleHb WOAO0 NiKyBaHHA BaWMX
NCUXIYHUX PO3/1aAiB, BKAOYAKOYN BIAMOBY Bij, NIKYBaHHA.

OTpuMaHHA iHDOpMaLLIT MPO BCi MOX/IUBI WAXW NiKYBAHHSA
6e3BiAHOCHO A0 iX BAPTOCTI.

OTpMMaAHHA AYMKW iHWOrO Aikapsa 3a BawnM MaaHOM
MeAMYHOro 06CyroByBaHHA.

OTpuMaHHa nocnyr 6e3 ouikyBaHHS.

JlikyBaHHS i3 MOBAro Ta riAHWM CTaBleHHAM. AnckpuMiHaLis
3abopoHeHa. HixTo He MOXe HecnpaBeAMBO CTABUTUCA

abo AMCKPUMiIHYBATK XOLHY 0COBY 3 OrisAy Ha pacoBy
NPUHANEXHICTb, KOAIP WKipW, HALIOHAJIbHICTb, CTaTb, CTAaTeBI
ynopob6aHHs, Bik, peniriiiHi nepekoHaHHs, Bipy UM iHBaNigHICTb.

Bu MaeTe npaBo BiNbHO 06roBOpOBaTH NPOLLEC MeAUYHOI
LOMOMOrY Ta BUC/IOB/IIOBATY CBOI 3aHEMOKOEHHS be3
OyAb-SKUX HEraTUBHUX LSS BaC HaCAiAKiB.

Bawa nepcoHanbHa iHcopmawia Ta gaHi npo Bawe
NiKyBaHHS OyAyTb 3aXULLEHi.

BumaranTe i oTpuMynTe KOMii BalWlMX MeANYHUX KAPTOK.

BuMaranTe BHeCeHHs 3MiH Ta BUNpPaB/ieHHA AaHUX
BalWnX MEANYHUX KAPTOK, AKLLO Le HeobXigHo.

BumaranTe i oTpumyiiTe iHopMauito npo:
» Bawy meanyHy [ONOMOry i MOKPUTI NOCAYyrK.

» Baworo nocrayanbHMKaA Ta TOro, K BUKOHYHOTbCA
HanpaeAeHHA A0 CNeLianicTiB Ta iHWMUX NOCTa4yasbHUKIB.

» [poueaypy OnNnaTu naaHoOM BalOro MEAUYHOIO
06CNyroByBaHHS.

» YCi BapiaHTX NiKYBAHHA i NPUYNHN OTPUMAHHSA
BAMM TOIO YU iHLWIOIO NiKYyBAHHA.

» [Npoueaypy OTPMMAHHS AOMNOMOIU B NPOLLECi NOAAHHS
CKapr Y NpeTeH3il y 3B’A3Ky 3 BALLMM JIiKyBaHHAM.

» OpraHizauitHy CTPyKTYpy Baworo njaaHy Megu4yHoro
06CNyroByBaHHs, BK/OYAOUYM MONITUKN Ta Npoueaypu,
NpakTUYHi HACTaHOBM, a TaKOX MpoueAypyu MOAAHHSA
peKkoMeHAaLin Woao0 3MiH.

OTpuMyiiTe CBOI NpaBa Ta 06OB’I3KM y4aCHMKA B MUCbMOBIN
dopmi WoHalMeHLWwe pa3 Ha pik. Balwi npaea BKIOYAOTh
MOC/AYrn Ha JliKyBaHHA NCUXIYHUX PO3/1aAiB, a TAKOX NiKyBaHHSA
pO3naais, BUKINKAHUX BXMBAHHAM NCUXOAKTUBHUX PEYOBUH.

OTpuMaHHA nepeniky HoMepiB TesneOHiIB, AKUMU
CNif, KOPUCTYBATUCA Y KPU3OBUX CUTyaL,ifax.

OTpUMaHHA AONOMOIMY B NPOLLECi 3aMOBHEHHA NonepeaHix
pPO3MOpPSAXEHb HA BUNAAKN OTPUMAHHSA NiKYBaHHS
NCUXIYHUX 3aXBOPIOBAHb YN TEPAMEBTUYHOIO JIiKYBaHHS.

Bu HeceTe BiaNoOBiAaNbHICTb 3a:

JlonoMory B NPUMHATTI pilleHb WOAO0 NiKyBaHHA BalWMX
NCUXIYHUX PO31aAiB, a TAKOX NliKyBaHHA po3najis,
BUK/IMKAHUX BXMBAHHAM NMCUXOAKTUBHUX PEYOBMH,
BKJ/1HOUYAIOYN BiAMOBY BifA, IKyBAHHSA.

MpubyTTs A0 odicy Nnikaps y NnpusHaueHui
yac. [oBipomMneHHa nepcoHany odicy nikaps y
BMNAAKaX 3ani3HeHHs abo ckacyBaHHs Bi3uUTy.

HazaHHs Bawum nikapsam iHhopmawii, HeobxigHoi
iM AN OTPMMAaHHA ONiaTy 3a HaZaHi BaM NOCNyru.

CTaBneHHsa A0 BalMX NlikapiB 3 TaKO X MoBaroto,
AKY BN OYiKy€ETe Bif, HUX.

Mpea’saBneHHs KApPTKW AN OTPMMaHHs Nociyr Ta
ineHTUdIKaLiNnHOT KAPTKN YYaCHUKA NNaHy MeANYHOro
06CnyroByBaHHs Mig Yac BCiX Bi3UTIB Ta KOHCY/bTaLLiN.

BnBueHHsA YMOB BaAWIOro njiaHy Megunu4yHoro 06C}'IyFOByBaHHﬂ
Ta nocnyr, NOKPUTUX NJ1IaHOM.

OTpuvMaHHA NOCNYr MeAUYHOT AOMOMOrU, KON
BM iX noTpebyeTe.

3HaHHA BaWMX Bag, 3,EI,0pOB’$| i y4acTb Yy BOCATHEHHI Y3roZXXeHnx
uinen J'IiKyBaHHiI B MAaKCMMaJIbHO MOXMBUX obcarax.

HapaHHa Bawum nikapam i nnaHy MeAndHoro obciyroByBaHHs
NoBHOI iH(hopMauii Npo CTaH BallOro 340pPOB's Ans
3abe3neyeHHs OTPUMaHHA HeEOBXiAHOrO BaM NiKyBaHHS.

BrvKOHaHHA BKA3iBOK BALIOro Nikaps B NpoLeci NiKyBaHHA,
y3rogXeHoro 3 Bamu.

HanexHe BUKOPUCTAHHA NOCAYr MeANYHOT LONOMOINn.

3aBYaCHO MOBIAOMTE HaC, AKLLO 3MiHUTbLCA CKag, Bawol
OAVHM (Y TaKUX BUNALKAX, AK BATiTHICTb, HAPOLXKEHHS
a60 BCMHOBJIEHHS) ab0o AKLW,0 3MiHATLCSA BaLli YMOBM
(Hanpuknan, HoBa agpeca, 3MiHU y A0Xo4i abo OTpUMaHHS
npaea Ha Medicare abo iHWi BUAK CTPaxyBaHHS).

LLlopiyHO OHOBIONTE CBOE MOKPUTTS, KOPUCTYHOUUCD

cantom Washington Healthplanfinder 3a nocunaHHam
wahealthplanfinder.org. Takox 3a sonomoroto

LLbOro CaNTy BM MOXXEeTe 3BiTyBaTV MPO 3MiHUM Y BAWIUX
0CobUCTUX AaHMX. SKLWO BM KOPUCTYETECH MOCyramm
MiCLLeBOro npeacTaBHULTBA CoLianbHOro 3abe3neyeHHs (CSO),
He 3abyBaiiTe 3aMNOBHIOBATM 3aMUTN HA MPABO OTPUMAHHS
nocnyr yepes nowTy abo B OHNAWH-PEXUMi HA CAWTI
Washington Connection washingtonconnection.org.
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AKWoOo BM He3a[0BOJIEHi YMOBaMU
BaLIOro nJlaHy MeAn4yHoro
06cnyroByBaHHA

Bu abo Bal ynoBHOBaXXeHUI NpeACTaBHUK MAETe NPaBo NoaaTu
ckapry. Ckapra - ue ycHa abo nMcbMoBa npeTeH3is BiAHOCHO
AKOCTi gornaay abo Bi4HOCHO TOro, AK BM 0bcnyrosyetecs/
NiKy€eTECA BAWUM JlikapeM abo naaHOM MeLUYHOro
CTpaxyBaHHs. [licna Toro, Sk BU noganu ckapry:

e Baw nnaH MeanyHOro CTpaxyBaHHA Mae€ npoiHdopMyBaTn
Bac TenedoHOM abo MCTOM NPO OTPUMAHHSA BaLIOI
CKaprv NpoTarom BOX pobounx AHiB.

e Bawi nuTaHHA MaloTb ByTK BUpiLLeHi sKoMora WBuALle,
NpoTAroM He 6inblue 45 OHIB.

Baw nnaH meanyHoro O6C/1yI'OByBaHHH Mae goriomaratu
Bam nogasatu ckapru.

AKUW,0 BU He3a40BOJIEHI pilUeHHAM,
fIKe NJIaH CTPaxoBOro ob6cnyrosyBaHHA
NPUNUHAB WOAO0 Bac

Bu abo Bal ynoBHOBaXXeHUI NpeACTaBHUK MAaETe NPaBo NoaaTu
anensauito. Anenauis — ue ckapra, AKy BU NoJaETe, AKLWO
baxaeTe, abu niaH MeANYHOro 0b6CNyroByBaHHS NeperasHys
pilleHHsA, NPUIHATE CTOCOBHO BALWIOro NOKpuTTa abo onnatu
MOKPUTOT NOCNYTIW.

* Baw nsaH NoBiAOMUTbL BAC NPO NPUNHSATE pPilleHHS
Yy NMUCbMOBI hopMi. SIKW,0 BM baxxaeTe nopaty anensuito
LLLOAO LbOro pilleHHs, NJaH MeAUYHOro 06CyroByBaHHS
HaAaCTb BaM AOKYMEHTM i3 BiAMNOBIAHUMU iHCTPYKLIAMU.

e Baw npeAcTaBHUK NaaHy MeAMYHOro o6CnyroByBaHHs
Ma€ MOBILOMAATM BAaC Y NMMCbMOBIN popmi Npo Te, Wo
BiH OTPMMAB BaLly anensauito, NpoTAromMm 5 AHiB.

e Bawi nuTaHHA MaloTb BYTW BUpiLLeHi sKoMora WBuALle,
NpoTAroM He bHinblue 28 KaneHAAPHUX AHIB.

Baw nnaH meanyHoro O6Cﬂyl'OByBaHHﬂ Mae rnepengatv Bam
nMCbMOBE MOBIZOM/IEHHSA, AKE MICTUTb ﬂpMﬁHﬂTe piLUEHH}'l,
Ta AOMNOMOITY BaM nMoAaTu anesaauito.

3ayBaXXeHHA 3 NUTaHb 3aXUCTYy
npaB Ha NPUBATHE XUTTA

Bawa kapTka Ans OTPUMaHHA NOCAYr He MiCTUTb KOLHOI
0cobucToi iHhopMalLLil, OKpiM BaWOro Npi3suniLa, Baworo
HOMepy KkNieHTa cuctemun ProviderOne, Ta Aatn BUMYCKY.

Lle 3abe3neuye 3aXMCT BalIMX 0COOUCTUX AAHUX Y BUNALKY
3arybsieHHs UM BUKPALEHHA KAPTKW. YNPaBaiHHA 3 OXOPOHMU
3n0poB’s (HCA) Ta npeACTaBHMK BaWOro njaHy MeanyHoro
06C/IyroByBaHHSA HiKOM He TenedOoHyBaTMMYTh BaM Hamnpamy,
3anuTyouYM NPo Bally 0CObBUCTY iHopMaLio AN OTPUMAHHS
ab0 3aMiHM KapTKN HA OTPUMAHHSA MOCAYr. 3a XXOAHUX 06CTaBUH
He HaZaBalTe Bawy ocobucTy iHhopMaLito, Hanpuknaa, HoMmep
KapTKW COLLiaNibHOIO CTpaxyBaHHsA, ocobam, o 3aTesiehOHYOThb
BaM abo HaAilWMOTb BaM €1E€KTPOHHUI JIUCT i3 TAKOK BUMOTOH0.

16

3a 3aKOHOM, BCi Nporpamu MeAu4YHOro 06CyroByBaHHA
3060B’s13aHi 3axuw,aTy iHpopmaLio Npo Baw CTaH 340pPOB’s.
Mporpamn MegnMyHOro 06C/lyroByBaHHsS Ta OpraHu OXOPOHMU
310POB’s KOPUCTYIOTbCS | OOMiIHIOIOTLCA KOHMDIAEHLIAHUMM
AAHUMU NPO CTaH BALIOro 340POB’s AN Linen NoKpuTTa BUTPAT
Ha Balle NcuxiyHe 0b6CNyroByBaHHSA; ANs OpraHizawii nikyBaHHs,
34iNCHEHHA BUMNAT, TA HAAAHHS iHWMX MeANYHUX NOCAYT; &
TAKOX Y iHWMX 06CTaBMHaX, KONU Lie A,03BO/IEHO abo BUMAraeTbcs
3aKOHOAABCTBOM. [MnaHu MeAnYHOro 0b6CyroByBaHHs Ta
YnpaeniHHg 3 0XOPOHM 340p0B’A 3060B’s3aHi 3abe3nevysaTu
KOH®IAEHLINHICTb AAHUX NPO CTaH BalIOro 340POB’A.

LLlo6 03HAMOMUTKCA 3 MONITUKOK 3aXUCTY NPUBATHOT iHhopmMaLii
ynpaBniHHA 3 OXOPOHU 34,0POB’A, NePelriTh 32 MOCUNAHHAM
hca.wa.gov Ta HaTUCHITb Ha «Privacy» 3HU3Y CTOPIHKMU.

AKWo 3axoyeTe 03HANOMUTUCA 3 MOJIOXKEHHAMU MONITUKU
3axXUCTy NpMBaTHOI iHopMaLii BaWoOro naaHy MeanyHoro
06C/IyroByBaHHs, 3aTesieoHynTe A0 BALIOrO NjiaHy

MeAu4YHOro obcnyroByBaHHs abo BifBiganTe Beb6-canT naaHy.


http://hca.wa.gov

e oTpnmaTtu BianoBiAi Ha Bali 3anNUTaHHA

AKWo y Bac € 3anUTaHHA WOA0

e Bawe nokputTta Washington Apple Health
(Medicaid)

e 3MiHKM Nporpamu MeanyHoro obcyroByBaHHA

e [lpaB Ha OTPMMAHHA NCUXIATPUYHMX MOCNYT

*  KApTKW 4N OTPUMAHHA NOCAYyr

. Ak OTpuUMyBaTM NOCNYIU, AKLLO BN NepeigeTe
0,0 iHWOro oKkpyry

. Bubopy nocTtayanbHMKa NCUXiaTPUYHUX NOCTYr

e [ocnyr, nOKpUTUX NpPOrpamMmor

e HanpaBneHHs Ha NOCAYru 3 JliKyBaHHSA
NCUXIYHUX PO3N1aLiB

. KapTok nnaHiB MeanyHOro ob6cnyroByBaHHsA

3MiHM BalIMX 0COBUCTUX AAHUX, BKITHOYAKOUM
iHbopMauio Npo Aoxia, LMBINbHUIA CTaH,
BariTHICTb, MOJIOrW, BCUHOBJ/IEHHS; abo
OHOBJIEHHA BaLWOl aapecu

Pecypcu

Beb-canT: hca.wa.gov/apple-health

Bigninom obcnyrosyBaHHs knieHTiB Apple Health 3a TenedoHom
1-800-562-3022 abo BianpaBTe CBOE 3aNWUTAHHSA HA MOCUJIAHHAM
https://fortress.wa.gov/hca/plcontactus/

JlikyBaHHS NCUXIYHNX PO3NaLaiB
Homep TenedoHy npeacTaBHMKA BaWOI NporpaMuy NCnxiaTpuyHoro
06C/yroByBaHHS BKa3aHO Ha CTOPiHLI 7 uboro bykneTy.

MokpuTTa ANA AiTen, CaMOCTIMHUX MOBHOJITHIX OCib,
BariTHMx ocib, 6aTbKiB/0Cib, WO HaAATL AOMNAA:
wahealthplanfinder.org a6o tenedoH
1-855-923-4633 (TRS: 711)

MokpuTTa Ana 0cCib NiTHLOro BiKy, CAiNMxX Ta iHBaniAis, abo Ana ocib,
AKi NoTpebyloTb A0BrOCTPOKOBOI AOMOMOrN Ta NiATPUMKMU:
washingtonconnection.org abo TenecoH

1-877-501-2233 (TRS: 711)

YnpasniHHa oxopoHu 3a0pos's (HCA) HamaraeTbCs HaZaBaTu PIBHUM AOCTYN A0 HAWMX Nocayr. AKuio Bam HeobxigHa
Aornomora, abo BaM NoOTPibHi A0KYMeHTU y iHWOMY dhopmaTi abo Ha iHWin MOoBi, 3aTenedoHynTe Ha HOMep

1-800-562-3022 (TRS: 711).
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