Washington

Apple Health

Cu6c hop phan hoi clia cdng dong vé Apple
Health Expansion Thang Tam, 2024

Tém tat phan hoi clia cdng dong da nhan dugc

Vao ngay 26 Thang Tam, Ca Quan Cham Séc Stic Khde (HCA) da t6 chiic mot cudc hop phéan héi clia cong
déng nham thu thap y kién dong gop vé chinh sach quan ly dang ky ngan han déi véi Apple Health
Expansion. HCA da nhan dugc phan hoi bé sung qua email tir ngay 09 Thang Tam dén ngay 06 Thang
Chin. Ba phuong an vé cach thic thuc hién mét giai phap da dugc chia sé. Mot ch dé chung cho moi
phuang an la bao dam tinh minh bach va trach nhiém giai trinh trong khi trién khai chinh sach da chon.

Dé biét thong tin cap nhat vé viéc dang ky Apple Health Expansion, hay xem théng bao dang ky.

Xem phan ghi am trén webinar hodc xem cac trang trinh bay (hién c6 trong 9 ngén ng).

Phuong én 1: Bén trudc, Phuc vu trudc (trang trinh bay 8-9)

e Phan hoi chinh: Yéu cau than chi phai ndp don lai thong qua mot quy trinh qua phién toai.

e Phuong an nay c6 thé cé Igi cho Chuyén Vién Hudng Dan khi lam viéc véi ca nhan tir 65 tudi
trg lén hodc ngudi can hoé trg thém do nguyén tac dén trudc, phuc vu trude.

e (O thé khong kha thi bai vi cé thé tao ra co hdi khong binh dang cho tat ca cac nhom ngudi
du diéu kién dang ky Apple Health Expansion.

e Than chu cé thé khéng truy cap dugc internet dé ndp don truc tuyén.

e Lich trinh lam viéc hodc dia diém thuc su clia than chd c6 thé anh hudng dén kha nang tiép
can dich vu ho trg truc tiép ti chuyén vién huéng dan hodc van phong dich vu cong déng.

e Viéc ngudi ndp don tiém nang phai thuc hién ngay ma khong du hiéu biét trudc sé gay
phién todi khéng dang c6 cho ho, dan dén su that vong clia cong dong.

Phuong én 2: Ca nhan da diéu kién dugc bao hiém Apple Health (trang trinh
bay 10-11)

e Cbkhanang hé trg cad nhan c6 nhu cau phic tap ma ho can cham soc suc khoe nhat.

e Khong cho phép ca nhan ngoai Apple Health hoac chuong trinh stic khoe da diéu kién
(QHP) ding ky.

e (o théloai bd ca nhan da bi tir chdi tham gia Apple Health Expansion ban dau va khéng da
kha nang chi trd QHP.

e (o thé han ché ngudi ndp don bang cach uu tién ca nhan nao da c6 bao hiémy té.

e Mac du it phién todi hon phuong an 1, nhung lai gdy ganh nang cho ca nhan khéng cé bao
hi€ém va khong phai la chinh sach kha thi dé xem xét.


https://www.youtube.com/watch?v=9SdKFovmo_c
https://www.hca.wa.gov/assets/free-or-low-cost/ahe-short-term-enrollment-management-policies.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=Apple+Health+Expansion+short-term+enrollment+management+policies&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
http://www.hca.wa.gov/ahe-enrollment

Phuaong an 3: Chinh sach ngan han hién tai — Chon ngau nhién cac don xin bi
tu choi (trang trinh bay 12-13)

Y kién déng gép clia cong déng cho thay uu tién cao nhat la chinh sach dang ky ngan han hién tai va
céng nhan phuong an nay tét han phuong an mét va hai.

e Phan hoi chinh: Ca nhan cé nhu ciu bao hiém cao hon c6 thé bi loai khéi danh sach
dang ky.

e Phuong an nay nhan manh binh dang chi khéng phai cong béng.

e Canhan c6 thé khong tiép tuc ndp don nén khéng dugc dua vao nhém chon ngau nhién.

e Canhan can cham séc nhiéu nhat sé khong nhan dugc dich vu quan ly/phoi hop cham
soc, trir khi ho dugc chon ngau nhién vao mét ché.

e Mac du phuong an nay khéng ly tudng hoan toan, nhung ngudi ndp don bi tir ch6i van ¢
thé dugc chon ngau nhién, c6 thé lam gidm bét that vong va chan nan trong nhém.

e Phuong &n nay gilp than cha it ganh nang hon vi khi bi tir chéi, ho sé dugc dua vao nhom
ngudi ndp don dé c6 kha nang dugc chon ngau nhién cho moét ché trong Apple Health
Expansion va khong can phai nop don lai.

Phan héi cong déng da liét ké cac dé nghi sau day dé thuc hién phuang an clia chinh sach nay:

Thong bao ban dau cho ca nhan dugc chon tham gia Apple Health Expansion do chon ngéu
nhién phai minh bach va chinh xac nhimg gi dang dién ra va bién phap nao ho can thuc
hién (néu co).
e Ngudi nép don trudc day bi tir ch6i do vugt qua so6 lugng sé dugc dua vao nhom chon ngau nhién.
e Diéu can phailam rd 1a nhdm ngusi nao dang dugc xem xét dé chon ngau nhién va théng
béo ré rang véi cong dong.
e Cdng dong can dugc théng béo vé viéc thuc hién phuong an ngan han cung véi cac chinh
sach va tha tuc HCA dé 1ap day cho trong.
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