
9.6 Washington 
Healthplanfinder 

System Update
Aug 12, 2022



System Release Outage

Washington Healthplanfinder will 
be down from Wednesday August 
17th at 10:00pm until August 18, 

2022 at 7:30 AM.

Outages & Maintenance: wahbexchange.org/news-center/outages-maintenance/

https://www.wahbexchange.org/news-center/outages-maintenance/


System Changes



Washington Healthplanfinder Homepage

The Homepage will have a new 
navigation structure which include 
the following:

Health Care Coverage
My Account
Tools + Resources
About Us

Coming soon!



New Customer Message
Customers will be notified with a message on government requirements when 
submitting an application and signing into their account. 

A notice will inform customers that creating their 
account may take several seconds. 



Other Updates



Message Update
Account workers and Privileged Users will be notified with a message on 
government requirements where their one-time authorization code is required to 
access Washington Healthplanfinder and Customer Service Application (CSA).  



New Password Criteria

Password criteria for Privileged 
Users is changing. Passwords:

Expire every 60 days 
must have a minimum length 
of 15 characters

At least one character must 
change from last password.



Other Updates
The1095-A and 1095-B will be listed in the dropdown of  the customer’s 
application by the tax year. 

When active Cascade Care Savings SEP customers log into their account through 
WAPlanfinder, they will be taken to their dashboard instead of a blank screen.

The mobile application will notify customers what actions may be needed.   

Unverified citizenship customers will now be able to shop for QHP.

Coordinated Care is now called Coordinated Care Corporation
It has a new logo in Washington Healthplanfinder.



Resources



Resources
HCA Stakeholder Training & Education webpage

hca.wa.gov/stakeholder-training

System Guides
hca.wa.gov/health-care-services-supports/apple-health-medicaid-
coverage/reference-guides
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