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Washington Healthplanfinder — May 2022 System Release

System release outage

Washington Healthplanfinder is scheduled to go live Thursday, May 5, 2022. The system will not have down
time for this release.

System corrections

¢ An additional record will not be created when a dependent who was previously terminated is added back to
an enrollment during a special enrollment period that has retroactive start date.

e When a birth is reported after open enrollment, Washington Healthplanfinder will now start the tax credit for
the household in the month following addition of the dependent.

Correspondence

e The Important Deadline for Submit Information (EE001) correspondence will not be sent out to customers
whose eligibility is conditional and transitioned to approved during same day.

o When a customer reports income for a second employer and answers differently to the question: “Does
your employer offer you insurance”, the Letter to Employer (EE006) will not be triggered for the employer
who does not offer insurance.
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