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Washington Healthplanfinder will go down for 
maintenance on Friday, September 21st at 10:00pm 
PST and is tentatively scheduled to go live Saturday, 

September 22nd,  2018 at 9:00am PST

http://www.wahbexchange.org/news-center/outages-maintenance/
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System Enhancements 



Responsive Washington 

Healthplanfinder
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The following is the final phase (Phase 3 of 3) in creating a fully 

responsive Washington Healthplanfinder:

• Optimizing screens to be mobile and tablet responsive within 

Washington Healthplanfinder

• 30+ screens converting to responsive 

• System is being made more Americans with Disabilities Act 

(ADA) compliant

From a mobile or tablet device, individuals can apply for and renew 

coverage and report a change



Forgot Password – Username 

Enhancement
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Individuals can retrieve their 

password by clicking forgot 

password. The Username typed 

on the Sign into Your Account 

page will pre-populate on the 

Retrieve Your Password screen.



Client Search Update
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When a broker or 

navigator 

searches for an 

individual, their 

SSN is no longer 

required.

First name, last 

name and date of 

birth are required. 

ACES ID can now 

be used to search 

for an individual. 



Screen for Other Services Update
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Long Term 

Care 

coverage 

language 

has been 

updated. 
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The application 

ID will display 

on all pages of 

the application.



Individual eSignature
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The primary applicant’s full name is now listed on the eSignature page



Eligibility Results Screen Updates

10

The correct premium for Children’s health Insurance Premium 

(CHIP) will display on the eligibility results screen.  



Document Center – Prompt
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When 

individuals 

upload 

documents a 

pop up 

window will 

appear to 

download 

the mobile 

application. 
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System Timeout

System will provide a warning modal of system timeout 

when close to timing out (at 13 minutes).

If the individual does nothing they will be logged out at 15 

minutes of inactivity.

If the individual selects Yes extend, on the time out modal 

the activity timer will reset.
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Provider and Facility Search



Provider and Facility Search
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The following are updates to the Provider and Facility Directory search:

• Washington Apple Health provider and/or facility search updated to 

match the Qualified health and dental plan search functionality

• Search by language has been added to the current search fields

• Prominent provider and/or facility messaging stating the selection is 

not guaranteed displays throughout the search

• Provider and/or facility adds date of when the data was last updated

• New button to report errors

• Hyperlink to view any providers and/or facilities added to your search 

while in search functionality

• Search options will be saved

• Simplified navigation when adding or removing locations if a provider 

has multiple locations



Provider and Facility Search
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Individuals 

can search 

for a provider 

and/or facility 

to make sure 

that their 

selected plan 

is accepted. 



Provider and Facility Search
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Individuals can 

search by 

language.



Provider and Facility Search
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Individuals 

can see a 

list of up to 

five 

providers 

and/or 

facilities that 

have been 

added. 



Provider and Facility Search
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Individuals can 

report errors on 

the provider or 

facility search.

Individuals will be 

routed to a form 

to report errors. 
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Address Enhancements



Address Enhancements

20

Address enhancements include:

• Individuals will be prompted to include details of their address if 

missed, for example an apartment number or some other 

detail.

• Individuals with different physical addresses will be prevented 

from enrolling in the same qualified health plan on one 

application (this does not impact Apple Health). 

• General delivery will no longer auto-populate when individuals 

report that they do not have a mailing address. Updated 

messaging will appear for assistance.



Address Confirmation
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Individuals will be 

prompted to include 

details of their 

address if missed, 

for example an 

apartment number 

or some other 

details.



Mailing Address Updates
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Individuals who identify that 

they do not have a mailing 

address will see updated 

messaging advising what 

their mailing address could 

be. 

There is a link to learn more 

about General Delivery. This 

will route the individual to a 

USPS tool: 

https://tools.usps.com/zip-

code-lookup.htm?byaddress

https://tools.usps.com/zip-code-lookup.htm?byaddress


Address Confirmation
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Individuals will be 

prompted to include 

details of their 

employer’s address if 

missed, for example 

an apartment number 

or some other detail.
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WAPlanfinder 3.0



WAPlanfinder 3.0
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After an account is created, Washington Apple Health clients 

will be able to use WAPlafinder to do the following: 

• Change plans at any time during the year

• Create an application

• Complete a renewal

• Report a change

• Receive a PDF plan summary after plan selection



WAPlanfinder 3.0
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To change Managed 

Care Plans using  

WAPlanfinder, 

individuals can 

select Change Plan 

when viewing 

current plan details. 
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Correspondence Updates 
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Correspondence Subject Line

Exchange account workers can update the subject line 

titles of the Important Information Correspondence 

(EE013) to be more descriptive. 

This means that an Important Information 

Correspondence (EE013) on an individual’s dashboard 

may appear with a more descriptive message title like: 

Deadline approaching. Submit Documents now.
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Correspondence Updates

The Apple Health Renewal Form has been updated to include:

• A new layout, new tax filing status for the primary tax filer, 

tribal name and other insurance (one question asking if 

customer has other insurance)

The Privacy Practice tag in Eligibility Results (EE015) will remain 

as-is, but for other letters and changes will be a short sentence. 

Important Deadline to Submit Information (EE001) will not be 

triggered if a household does not meet the conditions of having at 

least one conditionally eligible individual by the end of the day.
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Correspondence Updates

A new tag has been added in the Washington Apple Health 

Renewal – Action Required (EE009) for those who are turning 65 

and aging out of the program. The tag will be added when one of 

the following conditions are met:

• Individual is eligible for Apple Health

• Individual was not successful auto renewed by the 

Medicaid Renewal Batch

• Washington Apple Health Renewal – Action Required 

(EE009) is triggered for the household

• Individual ages out of Apple Health in their final month of 

approved program eligibility 
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Renewal Form Updates 

This is an 

example of 

the first two 

pages of the 

updated 

Renewal 

form.
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Renewal Form (cont.)
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Resources



Resource Information
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HCA Training & Education Resources
http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-

coverage/stakeholder-training-and-education

Cross-agency Desk Aid 
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf

HCA Community-Based Specialists
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf

Contact your local HCA Area Representative:

http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf

http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-coverage/stakeholder-training-and-education
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf

