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Uniform Medical Plan Nondiscrimination 
Notice and Language Access Services

Uniform Medical Plan (UMP) and its contracted vendors comply with applicable federal and Washington State civil rights 
laws and does not discriminate (exclude people or treat them less favorably) on the basis of race, color, national origin, age, 
disability, sex, sexual orientation, or gender identity.

UMP provides reasonable accommodations and free appropriate auxiliary aids for people whose primary language is 
not English and people with disabilities, such as qualified sign language interpreters and written information and written 
information in other formats (large print, audio, accessible electronic formats, and other formats), as well as free language 
assistance services to people whose primary language is not English, such as qualified interpreters and information written in 
other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, or if you believe 
UMP or its contracted health plans has failed to provide these services or discriminated in another way, contact the appropriate 
health plan listed below. You can file a grievance in person, by mail, fax, or email. If you need help filing a grievance, the Health 
Care Authority Nondiscrimination Coordinator is available to help you.

If you believe one of the below organizations has failed to provide language access services or 
discriminated in another way, you can file a grievance by using the contact information below.

Regence BlueShield

For discrimination concerns about all UMP plans, except 
UMP Plus:

Regence BlueShield Civil Rights Coordinator
Attn: UMP Appeals and Grievances
Regence BlueShield
PO Box 1106
Lewiston, ID 83501-1106
PEBB members: 1-888-849-3681 (TRS: 711)
SEBB members: 1-800-628-3481 (TRS: 711)
Fax: 1-877-663-7526
UMPcivilrights@regence.com

For UMP Plus – UW Medicine ACN members only:

Embright
Attn: UMP Plus – UW Medicine ACN Appeals and Grievances
1037 NE 65th St.
PMB 259
Seattle, WA 98115

For UMP Plus – Puget Sound High Value Network only
Phone: 1-855-776-9503
1149 Market St. MS 10-09
Tacoma, WA 98405

ArrayRx

For discrimination concerns about prescription drug 
benefits for all UMP plans, except UMP PEBB plan, Classic 
Medicare with Part D (PDP):

ArrayRx
Attn: Appeals Unit
PO Box 40168
Portland, OR 97240-0168
1-855-232-9111 (TRS: 711) | Fax 1-866-923-0412
compliance@modahealth.com

For discrimination concerns about prescription drug
benefits for the UMP PEBB plan, UMP Classic Medicare 
with Part D (PDP) members:

ArrayRx 
Attn: Appeals Unit
PO Box 40384
Portland, OR 97240-0384
1-833-599-8539 (TRS: 711) | Fax 1-833-949-1888
compliance@modahealth.com
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Public Employees Benefits Board (PEBB) Program or 
School Employees Benefits Board (SEBB) Program

You can also file a civils rights complaint with:

Centralized Case Management Operations
U.S. Department of Health and Human Services
200 Independence Avenue, S.W. Room 509F HHH Bldg.
Washington, D.C. 20201
1-800-368-1019 (TDD: 1-800-537-7697)
OCRComplaint@hhs.gov

To submit complaints electronically, visit the Complaint 
Portal Assistant webpage at:  
ocrportal.hhs.gov/ocr/portal/lobby.jsf.

The Washington State Office of the Insurance 
Commissioner

Submit complaints electronically through the Office of the 
Information Commissioner Complaint portal available at: 
https://www.insurance.wa.gov/file-complaint-or-
check-your-complaint-status,  
or by phone at 1-800-652-6900, (TDD: 360-586-0241). 

Complaint forms are available at:
https://fortress.wa.gov/oic/onlineservices/cc/pub/
complaintinformation.aspx Commissioner

U.S. Department of Health and Human Services, Office 
for Civil Rights

For discrimination concerns about eligibility and 
enrollment:

Health Care Authority
Attn: ADA/Nondiscrimination Coordinator PO Box 42704
Olympia, WA 98504-2704
1-855-682-0787 (TRS: 711) | Fax 360-507-9234
compliance@hca.wa.gov

Visit HCA’s nondiscrimination statement webpage at hca.wa.gov/about-hca/non-discrimination-statement  
to file a grievance online.

To find information on filing a complaint, visit the Office for Civil Rights webpage at hhs.gov/ocr/complaints/index.html.

UMP is administered by Regence BlueShield and ArrayRx under contract with the Washington State Health Care Authority.
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[English] Language assistance services, including interpreters and 
translation of printed materials, are available free of charge. Employees: 
Contact your personnel, payroll, or benefits office. Retirees, PEBB and 
SEBB Continuation Coverage members: Call the Health Care Authority at 
1-800-200-1004 (TRS: 711).
[Amharic] የድምጽ እገዛ አገልግሎት፣ ተርጓሚዎችን እና የተተረጎሙ የታተሙ ጽሁፎችን 
ጨምሮ፣ በነጻ እዚህ ይገኛል። ሰራተኞች: የፐርሶኔል፣ የደምወዝ፣ ወይም የጥቅማጥቅም ቢሮውን 
ያናግሩ። ጡረተኞች፣ የማህበረሰብ ሰራተኞች የጥቅማጥቅም ቦርድ (PEBB) እና የትምህርት 
ቤት ሰራተኞች የጥቅማጥቅም ቦርድ (SEBB) ቀጣይ ሽፋን አባላት: የ Health Care Au-
thority ን በ 1-800-200-1004 (TRS: 711) ደውለው ያነጋግሩ።

[Arabic] تتوفر المساعدة اللغوية، بما في ذلك الترجمة الفورية وترجمة المواد 

 المطبوعة، مجاناً. الموظفون: الاتصال مع شؤون الموظفين أو الرواتب أو مكتب

 ،(PEBB) المزايا. المتقاعدون، وأعضاء متابعة تغطية هيئة مزايا الموظفين الحكوميين
 على Health Care Authority الاتصال على :(SEBB) هيئة مزايا موظفي المدارس

(TRS: 711). الرقم:  1-800-200-1004
[Burmese] စကားး�ပြ�န်မ်ျား�း�၊ �ံ�နိှိ��်ထားး�သည့်် ်စးရွွက်ားစးတမ်ျား�များ�း�ကား�� ဘားသးပြ�န်ဆ်ို��ပေး��
မုျားများ�း� အ�ါအဝင် ်ဘားသးစကားး� အပေးထားးက်ားအကူားပြ�ု ဝန်ပ်ေးဆိုးင်မု်ျားများ�း�ကား�� အခမ့်ျား စီစဉ််
ပေးဆိုးင်ရွ်ွက်ားပေး��ပေးန်�ါသည့်။် ဝန်ထ်ားမ်ျား�များ�း�သည့် ်များ�များ�၏ ဝန်ထ်ားမ်ျား�၊ လစးထား�တ်ပေး��သည့်် ်
ရံုံး� � သ��များဟု�တ် အကား� �ု�ခံစး�ခွင််မ်ျား�း� စီစဉ််ပေး��သည့််ရံ်ုံး� �ကား�� ဆိုက်ားသွယ်�်ါ။ အငြိင်�မ်ျားစး�
ယူ်ထားး�သူများ�း�၊ အစ���ရွ ဝန်ထ်ားမ်ျား�များ�း� အကား� �ု�ခံစး�ခွင်် ်ဘာ�တ်အဖ့့ွဲ့ (PEBB) နိှိင်် ်ပေးကား�းင်�်
ဝန်ထ်ားမ်ျား�များ�း� အကား� �ု�ခံစး�ခွင်် ်ဘာ�တ်အဖ့့ွဲ့ (SEBB) အးများခံ ဆိုက်ားလက်ားခံစး�ပေးရွ� အဖ့့ွဲ့ဝင််
များ�း�- Health Care Authority ထံား 1-800-200-1004 (TRS: 711) တငွ် ်ဆိုက်ားသွယ်�်ါ။
[Cambodian] សេ�វាជំនំួយួផ្នែ� ែកភាសា រួមួទាំងំអ្នែកបកផ្នែ�ប នួងិការួបកផ្នែ�បឯកសារួសេ�ះពុមុព 
មានួ�តល់់ជំនូួសេ�យឥតគិតិថ្លៃ� ៃ។ នួសិេ�ជំតិ៖ ទាំកទ់ងបគុិ គល់ិក បញ្ជីី�សេប�ក��កផ់្នែ� ឬការួ�ិល់័យ
អ្នតថ�បសេ�ជំនួរ៍ួប�អ់្នែក។ នួវិត តជំនួ �មាជំកិរ៉ា ាប់រួងបនួតថ្លៃនួ�កមុ�បឹកាភិ�ិល់�តល់់អ្នត ថ
�បសេ�ជំនួដ៍ល់់បគុិ គល់ិកសាធារួណៈៈ (PEBB) នួងិ�កមុ�បឹកាភិ�ិល់�តល់់អ្នត ថ�បសេ�ជំនួដ៍ល់់
បគុិ គល់ិកសាលាសេរួៀនួ (SEBB) �មូសេ�ទរូួ�ព័ុទសេ� Health Care Authority តាមរួយៈសេល់� 
1-800-200-1004 (TRS: 711)។
[Chinese] 可免費提供語言援助服務，包括口譯及列印資料翻譯服
務。 僱員：請洽人事部、薪資部或福利辦公室。退休人員、(PEBB) 及學
校 職工福利委員會 (SEBB) 續保會員：請致電1-800-200-1004 (TRS: 711) 
聯絡 Health Care Authority 。
[Korean] 통역 및 번역된 인쇄물을 포함한 언어 지원 서비스를 무료로 
제공해드리고 있습니다. 고용인: 귀하의 인사부, 경리부, 복지혜택부서
에 문의하여 주십시오. 은퇴자, 공무원복지혜택위원회 (PEBB) 및 교직원
복지혜택위원회 (SEBB) 연속 보장 회원: Health Care Authority 전화번호 
1-800-200-1004 (TRS: 711)로 문의하여 주십시오.
[Laotian] ບໍໍລິິການຊ່່ວຍເຫືຼື�ອດ້້ານພາສາ, ລິວມເຖິິງ ນາຍພາສາ ແລິະການແປ  ເອກະສານ, ແມ່ນມີ ໃຫ້ຼື
ໂດ້ຍບໍ່ເສັຽຄ່່າ. ພະນັກງານ: ຂໍໃໍຫ້ຼືຕິິດ້ຕິ່ພະແນກບຸໍກຄ່ະລິາກອນ, ບໍັນຊີ່ຄ່່າຈ້້າງ, ຫືຼື� ຫ້ຼືອງການ ສິດ້ຜົົນປະໂຫຼືຍ
ດ້ຕ່ິາງໆ. ຜ້້ົອອກກິນເບໍັ� ຽບໍຳນານ, ສະມາຊິ່ກຜ້້ົຮັັບໍການຄຸ້່ມ ຄ່ອງຕິ່ເນ��ອງຂໍອງໂຄ່ງການ ການຈັ້ດ້ການດ້ແ້ລິສິດ້
ຜົົນປະໂຫຼືຍດ້ສຳລັິບໍລ້ິກຈ້້າງຂໍອງ ຣັັຖິ (PEBB) ແລິະ  ໂຄ່ງການການຈັ້ດ້ການດ້ ້ແລິສິດ້ຜົົນປະໂຫຼືຍດ້ສຳລັິບໍ
ລ້ິກຈ້້າງຂໍອງ ໂຮັງຮັຽນ (SEBB): ໂທຣັຕິິດ້ຕິ່ອົງການ Health Care Authority ທີ�ເບໍີໂທຣັ 1-800-
200-1004 (TRS: 711).
[Oromo] Tajaajila deeggarsa afaanii, afaan hiikuu fi waraqawwan afaan 
barbaachiseti hiikuu, kafaltii kamiyu malee. Mindeffamtonni: Nama isin 
to’atu, galmee kaffaltii, yookiin biiroo fayyadamtan qunnama. Sorooma, 
miseensota Cufuu Itti fufiinsan Boordii Fayyadamtoota Mindeffamtoota 
Uumattaa (PEBB) fi Boordii Fayyadamtoota Mindeffamtoota mana Barumsa 
(SEBB): Health Care Authority bilbila 1-800-200-1004 (TRS: 711).

[Persian] خدمات کمک زبانی، شامل مترجم شفاهی و ترجمه مطالب چاپی، به 

 صورت رایگان ارائه می شود. کارمندان: با دفتر پرسنل، حسابداری یا مزایای خود

 تماس بگیرید. بازنشستگان، اعضای پوشش مستمر هیئت عمومی مزایای کارمندان

(PEBB) و هیئت مزایای کارمندان مدرسه (SEBB): با Health Care Authority به 

.تماس بگیرید (TRS: 711)  شماره  1-800-200-1004

[Punjabi] ਭਾਸ਼ਾ ਸਬੰਧੀ ਸਹਾਇਤਾ ਸੇਵਾਵਾ,ਂ ਜਿੰਨਾ ਂਜਵੱਚ ਦੁਭਾਜਸ਼ਏ ਅਤੇ ਜ੍ਰਰਿੰਟ ਕੀਤੀ ਹੋਈ 
ਸਮੱਗਰੀ ਦਾ ਅਨੁਵਾਦ ਕਰਨਾ ਸ਼ਾਮਲ ਹੈ, ਮੁਫ਼ਤ ਉ੍ਰਲੱਬਧ ਹਨ।  ਕਰਮਚਾਰੀ: ਆ੍ਰਣੇ 
ਅਮਲੇ, ਤਨਖ਼ਾਹ ਿਾ ਂਫ਼ਾਇਦੀਆ ਂਦੇ ਦਫਤਰ ਨਾਲ ਸੰ੍ਰਰਕ ਕਰੋ। ਜਰਟਾਇਰ ਹੋ ਚੁੱਕੇ, PEBB 
ਅਤੇ SEBB ਿਾਰੀ ਰੱਖਣ ਵਾਲੇ ਕਵਰੇਜ਼ ਸਦੱਸ: Health Care Authority (ਹੈਲਥ ਕੇਅਰ 
ਅਥਾਜਰਟੀ) ਨੂੰ 1-800-200-1004 (TRS: 711) ‘ਤੇ ਕਾਲ ਕਰੋ।

[Romanian] Sunt disponibile în mod gratuit servicii de asistență lingvistică, 
inclusiv interpreții și traducerea materialelor tipărite. Angajați: con-
tactați-vă biroul de personal, de plată a salariilor sau de beneficii. Membri 
pensionari, ai PEBB și ai SEBB acoperiți în continuare: apelați Health Care 
Authority la numărul de telefon 1-800-200-1004 (TRS: 711).
[Russian] Услуги языковой поддержки, включая устных переводчиков 
и перевод печатных материалов, предоставляются бесплатно. 
Сотрудникам: свяжитесь с вашим отделом кадров, отделом выплаты 
заработной платы или выплаты льгот и пособий. Пенси


