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Agenda

General OE Information 

Medical Plan Changes/Updates

2025 Premium Surcharges

Dental, Vision, Life/AD&D,
Long-term Disability
(full benefit groups)

Making OE Changes

Reminders & Resources

Questions
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Open Enrollment (OE) 
Information
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2024 Annual Open Enrollment

October 28 through November 25, 2024

• All enrollment changes must be completed/received no earlier than October 28 
and no later than 11:59 pm, November 25

• Keyed in Benefits 24/7 by the employee (subscriber)

• 2025 Employee Enrollment/Change form received by the BA 

• Remember – employees need to elect their vision plan (full-benefit groups)

• Changes are effective January 1, 2025
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* Pierce County employees cannot use Benefits 24/7– they enter changes into Workday



UW In-Person Benefits Fairs October
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DATE LOCATION TIME

October 21       (Monday) Seattle - Harborview Medical Center

10:00 am to
5:00 pm

October 22       (Tuesday) Seattle - UW Medical Center Northwest

October 23       (Wednesday) Seattle - UW Health Sciences Building/UW Medical 
Center - Montlake

October 24       (Thursday) Seattle - UW Husky Union Building (HUB)/Seattle 
Campus



PEBB In-Person Benefits Fairs – Western WA
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DATE LOCATION TIME

October 28     (Monday) Lynnwood - Edmonds College

10:00 am – 6:00 pm

October 29     (Tuesday) Bellingham – Four Points Sheraton Hotel

October 30     (Wednesday) Kirkland – Lake Washington Institute of Technology

October 31     (Thursday) Tacoma – Clover Park Technical College

November 1   (Friday) Renton Technical College

November 4   (Monday) Vancouver – Clark College

November 5   (Tuesday) Olympia/Tumwater – ESD #113

November 6   (Wednesday) Port Angeles – Red Lion Hotel

November 7   (Thursday) Bremerton – Olympic College



PEBB In-Person Benefits Fairs – Eastern WA
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DATE LOCATION TIME

October 29       (Tuesday) Spokane Community College

10:00 am – 6:00 pm

October 30       (Wednesday) Cheney – Eastern Washington University

October 31       (Thursday) Wenatchee Red Lion Hotel 

November 5     (Tuesday) Pullman – Washington State University

November 6     (Wednesday) Pasco – Columbia Basin College

November 7     (Thursday) Yakima Valley College



Virtual Benefits Fair

hca.wa.gov/vbf-pebb8

Visit the PEBB Open Enrollment webpage for more information: 

hca.wa.gov/pebb-oe
Information available October 4

Provides “virtual booths”:

• Benefit options/information via “online 
experience”

• 24/7 access

• Using your computer, tablet, or smartphone

• Informative videos



Employee OE Communications

For Your Benefit newsletter

• Mailed or emailed in October

• This is the only notice the PEBB 
Program sends to employees about 
open enrollment

• Additional federally required 
information will be included

✓Notice of creditable prescription 
drug coverage

✓Summary of Benefits and Coverage 
notice
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Employer Communications

GovDelivery

• PEBB provides email messages to 
send to your employees

• Before and throughout open 
enrollment

Are you signed up for….

public.govdelivery.com/accounts/WAHCA/subscriber/new?qsp=WAHCA_810

GovDelivery?



OE GovDelivery Messages
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GovDelivery?

Message # Topic Date Sent to BA Date BA Sends to EEs

1 PEBB annual open enrollment begins Oct 18, 2024 Oct 22, 2024

2 Open enrollment resources Oct 23, 2024 Oct 25, 2024

3 Changes for 2025 Oct 28, 2024 Oct 30, 2024

4 Making elections in B24/7 Oct 30, 2024 Nov 1, 2024

5 Spousal reattestation Nov 6, 2024 Nov 8, 2024

6 Have you chosen a vision plan? (full benefit groups only) Nov 8, 2024 Nov 12, 2024

7 Tips for choosing a health plan Nov 13, 2024 Nov 15, 2024

8 Open enrollment reminders Nov 15, 2024 Nov 18, 2024

9 Open enrollment ends Nov 20, 2024 Nov 22, 2024



Employee Communications
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OCTOBER

Oct 4:
OE info posted on
PEBB Employees

Open Enrollment webpage           

Oct 4:
Virtual Benefits Fair 

online
Mid-month:

For Your Benefits 
newsletter

mailed/emailed & 
posted online

Late Oct:
Spousal surcharge letters mailed

hca.wa.gov/pebb-oe

Oct 18:
GovDelivery messages

to forward to employees

AUGUST

August:
Postcards sent about 

new OE dates

Mid-month:
Postcards sent

(2nd round)



Employee Communications (cont’d)

hca.wa.gov/pebb-oe

DECEMBER

Early Dec:
OE confirmation 

letters start mailing 
weekly

Early Dec:
Spousal surcharge 

grace period 
letters mailed

JANUARY

Mid-Jan:
Spousal surcharge 

payment letters 
mailed

NOVEMBER

November:
2025 PEBB forms
available to order, 

as well as 
Enrollment Guides



What Can Employees Do?

During open enrollment, employees may:

• Change medical and/or dental (full benefit groups)

• Elect their stand-alone vision plan (full benefit groups)

• Enroll in PEBB medical coverage (if previously waived) without proof of loss

• Waive PEBB medical if they are enrolled in: 

• TRICARE, Medicare, or other employer-based group medical

• Coverage under the Health Benefit Exchange (HBE) is not considered employer-based 
coverage
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What Can Employees Do? (cont’d)

• Add eligible dependents

• Dependent Verification (DV) documents are required (if applicable)

• Not required to enroll dependents in vision if already enrolled in PEBB medical and/or 
dental (full benefit groups)

• A list of valid DV documents is available on the Benefits Administrator website

• Remove dependents

• Change premium deduction to pre- or post-tax 

• (IRC Section 125)

• Change the tax status of a dependent  

• (IRC Section 152)

15 hca.wa.gov/assets/pebb/pebb-policy-31-1-verifying-dependent-eligibility-2024.pdf



How Employees Can Make Changes
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Change Type
Online/Mobile Access 

Benefits 24/7 *

Complete 
2025 

Enrollment/Change 
Form

Change medical and/or dental (full benefit groups)

✓ ✓
Elect stand-alone vision plan (full benefit groups)

Waive enrollment in medical

Enroll in medical if previously waived

Add/remove dependent(s)

* Benefits 24/7 is not available to Pierce County employees



How Employees Can Make Changes (cont’d)
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Change Type Form to Complete

Change tax status of a dependent
Declaration of Tax Status                  

form

Change premium deduction to pre - or post-tax
Premium Payment Plan 

Election/Change                               
form 

These changes cannot be made using Benefits 24/7
hca.wa.gov/pebb-benefits-admins/forms-and-publications



Finding Benefits 24/7 - 
Employees
From PEBB Employee website:

hca.wa.gov/employee-retiree-
benefits/public-employees 
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https://www.hca.wa.gov/employee-retiree-benefits/public-employees
https://www.hca.wa.gov/employee-retiree-benefits/public-employees


Benefits 24/7 - Employees Register Prior to OE

Employee resources for help logging in:

• From Benefits 24/7 login page

• “Help with Benefits 24/7”

19 hca.wa.gov/employee-retiree-benefits/help-benefits-24/7



Employees Register Prior to OE (cont’d)
Employee resources for help logging in:

• From Benefits 24/7 login page

• “Help with Benefits 24/7”

• Things to know before registering

• Creating a secure SAW account

• How to log in

• Help with logging in

• 866.335.0043

20 hca.wa.gov/employee-retiree-benefits/help-benefits-24/7



Medical Plan Changes
For all medical plans: KPNW, KPWA, & UMP

Effective January 1, 2025

21



Stand-Alone Vision Coverage

Effective January 1, 2025:

• Kaiser and UMP will no longer offer vision hardware benefits

• Instead, the PEBB Program will offer stand-alone vision plans
(full benefit groups)

Medical Only Groups

• Will lose vision hardware benefits
PEBB Board Resolution 2024-12

22

EyeMed Vision MetLife VisionDavis Vision



Vision Benefit – All Plans

Effective January 1, 2025 (full benefit groups):

• Yearly routine eye exam for members

• Dependents 19 and under receive a pair of glasses (or contacts in lieu of 
glasses) every year

• $200 every two years to be spent on a pair of glasses (frames and lenses) or 
contacts in lieu of glasses

• Beginning 2025, the two-year benefit reset occurs in numerically odd years 
(2025, 2027, 2029, etc.)

Some eye-related conditions will continue to be covered by PEBB medical plans

23



Vision Service Areas
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Davis Vision

MetLife Vision

EyeMed Vision

No in-network providers -  
but available within “reasonable distance”

x

Columbia
Garfield
counties



Communications to Employees – Vision Benefits
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SEPTEMBER

May version
“For Your Benefit” 

newsletter sent

MAY AUGUST

Postcards about
stand-alone vision coverage and 

election process during
open enrollment

sent to members enrolled in/waived 
PEBB medical

(full-benefit groups)

Sept 18:
Letters sent to members

enrolled in/waived 
PEBB medical

AND TO
members from Medical Only groups



Communications to Employees (cont’d)
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DECEMBER

Vision default
enrollment letters sent

OCTOBER

Mid-Oct: 
Postcards

sent
(2nd round)

NOVEMBER

GovDelivery messages
for BAs to forward

to employees

Oct 7:
October version

“For Your Benefit” 
newsletter sent



Kaiser Permanente
KPNW & KPWA
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Plan Changes

PEBB Employee OE website 

• Changes to PEBB benefits for 2025

hca.wa.gov/about-hca/news/announcements/changes-pebb-benefits-2025

• For Your Benefit newsletter

• October version

hca.wa.gov/assets/pebb/for-your-benefit-employer-groups-october-2024.pdf
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Uniform Medical Plan
(UMP)

29



UMP Plus Changes

Effective January 1, 2025:

Letters sent in September to impacted members; “default” letters sent December, after OE
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Puget Sound High Value Network (PSHVN)

Service Area Changes
Leaving:

*Chelan County
*Douglas County

Contract Changes
Leaving:

*Confluence Health

2025 Service Areas
King, Kitsap, Pierce, Snohomish and 

Yakima counties“Confluence Health” “Confluence Health” is not longer contracting with UMP

If impacted employees

do not make a new plan election
during open enrollment,

they will be
defaulted into UMP Classic medical plan,

(including dependents enrolled in medical)



UMP Plus Changes (cont’d)

Effective January 1, 2025:

Letters sent in September to impacted members; “default” letters sent December, after OE

31

“Confluence Health” “Confluence Health” is not longer contracting with UMP

If impacted employees

do not make a new plan election
during open enrollment,

they will be
defaulted into UMP Classic medical plan,

(including dependents enrolled in medical)



Consumer-Directed Health Plan 
with a Health Savings Account

(CDHP w/HSA)
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Increase in Deductible for CDHP Plans

Beginning January 1, 2025
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PEBB Board Resolution 2023-04

Current

2024
New

2025

Single subscriber $1,600 $1,650

All other tiers $3,200 $3,300



CDHP w/HSA: Employer Contribution Amounts

The HSA employer contribution amount remains at:

• Subscriber only

• $700.08 per year ($58.34 per month) 

• Subscriber with one or more enrolled dependents 

• 1,400.04 per year ($116.67 per month)

34

No changes for 2025



CDHP w/HSA: Employee Contribution Amounts

Employees can also contribute monies to their HSA

• IRS maximum contribution amounts for 2025*

• Subscriber only

• Increased to $4,300 (up from $4,140)

• Subscriber with one or more enrolled dependents 

• Increased to $8,550 (up from $8,300)

• Employees age 55 or older may contribute additional $1,000 per year

35

*Employer & employee contributions, plus wellness incentives if earned, may not exceed the IRS maximum



Health Savings Account (HSA)

At anytime, employees enrolled in a high-deductible medical plan can:

• Start, stop, increase, or decrease contributions to their HSA

• Complete HSA Payroll Deduction Form

• Go online to “HealthEquity” (after-tax contributions)

• Link to HealthEquity within Benefits 24/7

•  “Supplemental coverage” tile (after-tax contributions)

 

learn.healthequity.com/pebb36
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SmartHealth $125 Incentive

hca.wa.gov/employee-retiree-benefits/smarthealth-wellness38

Remains for 2025

Eligible employees will receive $125 
end of January 2025:

• Towards employee’s 2025
medical plan deductible, or

• Deposited into employee’s 2025 HSA if 
enrolled in a CDHP medical plan

• Does count towards the annual IRS 
maximum

Deadlines for completing the financial 
incentive requirements:

• November 30, 2024

• Subscribers continuing enrollment in
PEBB medical or enrolling in PEBB 
medical with an effective date in 
January - September 2024                      

• December 31, 2024

• Subscribers enrolling in PEBB medical
with an effective date in October - 
December 2024

http://www.hca.wa.gov/employee-retiree-benefits/smarthealth-wellness


Premium Surcharges
Tobacco Use                                                                                     

and                                                                                        
Spouse/SRDP Coverage

39



Premium Surcharges

Tobacco Use

• No changes

Spouse/SRDP Coverage

• New rate for determining if surcharge 
applies 

• Question #6:
x

Will spouse/SRDP’s share of the medical 
premium through their employer be less 
than $126.36 per month in 2025?

x

• Was $117.81 for 2024

hca.wa.gov/employee-retiree-benefits/public-employees/spousal-coverage-surcharge40



Dental, Vision,
Life & AD&D, &

41

Long-term Disability
Full benefit groups



PEBB Dental Benefits & Plans

The same dental plans are 
available:

• Uniform Dental Plan 

• DeltaCare Dental

• Willamette Dental of WA

42

No benefit changes for 2025



PEBB Dental Plans: Reminder

Delta Dental of Washington administers both:

• Uniform Dental Plan (UDP) – Group 3000

• Preferred-provider plan

• DeltaCare – Group 3100

• Managed care plan

The network of providers are different

• Call the plan directly to verify which network your dentist participates in

• For plan contact information visit the Contact the Plans section of the PEBB 
website 

hca.wa.gov/employee-retiree-benefits/public-employees/contact-plans43



Stand-Alone Vision Coverage

Effective January 1, 2025:

PEBB Board Resolution 2024-12

44

Stand-Alone Vision Plans

EyeMed Vision Same services

Different provider networks

Different copays/coinsurance

Subscribers will receive “vision ID card”
after enrollment

Davis Vision

MetLife Vision



Compare Vision Plans

Employees can compare vision plans:

• PEBB Employee OE website

• “Compare vision plans” tool

• PEBB Vision Benefits At-a-Glance

• Find plan providers

• Visit vendor booths:

• Virtual Benefits Fair webpage

•  In-person benefit fairs

45 hca.wa.gov/employee-retiree-benefits/public-employees/vision-plans-and-benefits



Vision Plans – In Network Retail Locations
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In addition to local providers' offices (not all inclusive):

Retail Location Davis Vision EyeMed Vision MetLife Vision

America’s Best

Costco Optical

LensCrafters

Pearle Vision

Sam’s Club

Target Optical

Visionworks

Walmart



Life and AD&D

Employer-paid (employee):

• Basic life $35,000 

• Basic AD&D $5,000

Employee-paid:

• Supplemental life 

• Supplemental AD&D

47

No rate or benefit changes for 2025



Supplemental Life and AD&D

Premiums change when employee:

• Reaches new age bracket

• Increases or decreases amount of coverage

48

When reach new age bracket, life insurance                          
rate increase becomes effective                                 

January of following year



Long-term Disability (LTD)

Employee-paid LTD rates
will decrease effective January 1, 2025

49

Coverage
Level

TRS, PERS & Other
Retirement Plans

2024 2025

60% 0.0047 0.0042

50% 0.0028 0.0025

No change to employer-paid LTD 
rates or benefits for 2025



Making OE Chgs
via B24/7
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Statement of Insurance – BA and Employee Access
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From employee’s “Current coverage” tab/tile in Benefits 24/7: 



Statement of Insurance (cont’d)
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Employee OE Changes

Statement of Insurance will not 
reflect OE changes:

• Within B24/7 “OE Wizard”

• Under “Confirmation”
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Summary of Coverage 
Elections During OE
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• Reflects elections made during open 
enrollment window

• Coverage effective January 1, 2025

OE Wizard available to:

• Employees – entire OE period

• BAs – through end of February
(lower limit period)



No Vision Plan Elected During Open Enrollment

Full benefit groups:

• All benefit-eligible employees as of December 31, 2024 that
do not make an election during open enrollment:

• Will be defaulted into MetLife Vision plan

PEBB Board Resolution 2024-13 – effective January 1, 2025
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Vision Enrollment for Dependents

Full benefit groups:

All dependents enrolled in PEBB medical on January 1, 2025:

• And not enrolled in vision coverage

• Will be automatically enrolled in vision plan elected by subscriber

• Or MetLife Vision (default vision plan) if subscriber makes no election 
during OE

• Will not apply to dependents of “newly eligible” employees with 
January 1, 2025 “date of eligibility”

For 2024 Open Enrollment only
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Elect Stand-Alone Vision Plan 

Full benefit groups:

• Similar to dental, employee cannot waive vision coverage

• Unless waiving PEBB medical/dental/vision to enroll in
SEBB medical/dental/vision 

57



How To Elect Stand-Alone Vision Plan #1
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How To Elect Stand-Alone Vision Plan #2

59

View for employees

with no dependents
currently enrolled

in PEBB benefits 



Elect Stand-Alone Vision Plan #2 (cont’d)
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View for employees

with dependents
currently enrolled

in PEBB benefits 



How To Elect Stand-Alone Vision Plan #3
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How To Elect Stand-Alone Vision Plan #4
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How To Elect Stand-Alone Vision Plan #5
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How To Elect Stand-Alone Vision Plan #6
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How To Elect Stand-Alone Vision Plan #7
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Remove Dependent Coverage

Full benefit groups:

• Employee removes dependent(s) from medical/dental/vision

• Maintains employee enrollment in medical, dental and vision

Medical only groups:

• Employee removes dependent(s) from medical

• Maintains employee enrollment in medical

66



How To Remove Dependent Coverage #1
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How To Remove Dependent Coverage #2
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How To Remove Dependent Coverage #3
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How To Remove Dependent Coverage #4
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How To Remove Dependent Coverage #5
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How To Remove Dependent Coverage #6
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How To Remove Dependent Coverage #7
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Waive Medical

Full benefit groups:

• Employee and dependents currently enrolled in PEBB medical, dental 
and vision

• Waive medical for employee and dependents

• Maintain employee/dependent enrollment in dental and vision

Medical only groups:

• Employee and dependents currently enrolled in PEBB medical

•  Waive medical for employee and dependents

74

Employee maintains enrollment in employer-paid life, AD&D, and LTD



How To Waive Medical #1

75



How To Waive Medical #2
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How To Waive Medical #3
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How To Waive Medical #4
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How To Waive Medical #4 (cont’d)
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How To Waive Medical #5
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Benefits 24/7 - Open Enrollment Reports

Enrollments/changes made in Benefits 24/7 during the 2024 
open enrollment period:

• Under “Reports Tile” on BA Dashboard

• “Benefit Election Status” report
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OE Changes Outside of Benefits 24/7

For changes to:

• Medical, dental, vision plans, or

• To add/remove dependents

Employee must submit to BA:

• 2025 PEBB Employee Enrollment/Change Form

• No earlier than October 28, and no later than 11:59 pm, November 25

• Must submit dependent verification documents if adding dependent(s)

82



Reattestation Reminders
Spouse or state-registered domestic partner (SRDP) coverage                    

premium surcharge
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Spousal/SRDP Surcharge Reattesation

Employees required to reattest – will be mailed up to three notifications

1. At the end of October

2. At the beginning of December, if they did not attest during open enrollment

3. In January, if they did not attest by December 31, 2024 (includes appeal rights)

• Informs employee they will be charged the premium surcharge for 2025

84



How to Attest?
Employees must attest (if applicable):

Not attesting between October 28 – December 31 will result in:

• The employee defaulting to incur the $50 monthly surcharge

• Effective January 1, 2025 (in addition to their monthly PEBB medical premium)

85

*Does not apply to Pierce County employees 

During open enrollment window
October 28 – December 31, 2024

Benefits 24/7*
October 28 – November 25

Paper Form
October 28 – December 31



Reattest to Spousal Premium Surcharge in B24/7
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Reporting a Change in 2025

The surcharge will remain in effect for 2025 unless: 

• The employee’s:

• Spouse/state-registered domestic partner’s employer-based group medical 
insurance changes 

87



Surcharge Report for Benefits Administrators

Lists employees that need to reattest during annual open 
enrollment:

• In Benefits 24/7, under “Reports Tile” on BA Dashboard

• “Spousal Re-attestation for an Organization” report

• Effective OE year “2024”

88



Other Reminders
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CDHP w/HSA Reminders

Employees changing plans from a CDHP w/HSA to any other medical 
plan:

• Stop any payroll deduction for their HSA

• Stop any direct contributions to HealthEquity

Employees are not eligible to enroll in a CDHP w/HSA if:

• Their spouse/SRDP is enrolled in an FSA for 2025

• Even if the spouse/SRDP is not enrolled in the employee’s PEBB medical

HealthEquity 844.351.6853
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CDHP w/HSA Reminders (cont’d)

Employees age 65+ or turning 65 in 2025

• Should be discouraged from enrolling in a CDHP with/HSA without seeking 
professional tax advice 

• Tax consequences when enroll in Medicare 

• Medicare can be retroactively enrolled in, as far back as 6 months, while 
enrolled in CDHP w/HSA

91



Dependent Verification (DV)

DV is due at the same time as enrollment deadline

• No later than November 25, 2024 during annual open enrollment

• No later than 31 days after the date of eligibility

• No later than 60 days after the special open enrollment event

Follow-up with employees when DV documents are:

• Not submitted by the employee, or

• Are invalid, illegible or incomplete

92



Newly Eligible and
OE Wizard
When employee has eligibility date 
within OE timeframe:

• Complete Newly Eligible wizard

• For 2024 coverage
(no stand-alone vision)

• Then Open Enrollment wizard

• For 2025 coverage
(elect stand-alone vision for
full benefit groups)

93



Newly Eligible November 26 – December 2

2024 Elections:

• “Newly eligible” wizard in 
Benefits 24/7, or

• Complete
2024 Enrollment/Change Form

2025 Elections
(full benefit groups):

• Complete 2025 
Enrollment/Change Form

• Elect vision plan

• Enroll eligible dependents in 
vision coverage

94



SOE Events During Annual OE

Check changes submitted during “annual open enrollment”

• Be sure not actually an SOE event

• Example - newborn submitted as OE change - coverage effective 
January 1, 2025

• Child born October 10, 2024

• This is an SOE event, with effective date October 10, 2024

• Effective date is the date of birth

95



Ensure Employee Addresses Up-to-Date

PEBB uses to communicate with 
employees

• OE Newsletters

• Updates/changes to plan coverages

• Spousal attestation notices

• Letters confirming changes made 
during OE

All employer groups

• Update your system and Benefits 
24/7

• Unless you have a “feed” to 
Benefits 24/7

96



When a Provider Leaves a Plan’s Network

Carriers administer the PEBB health plans (Regence BlueShield, Kaiser Permanente)

• Manage provider networks (hospitals, physicians, pharmacies)

• Negotiate contracts with expiration dates

• Between plan carrier and providers – does not include HCA

When providers leave and results in “significant reduction” of “in-network” 
providers

• HCA will notify impacted employees and employers

• Allow “special open enrollment” to elect new plan

• Provide instructions to employees and employers

97



Resources

98



Benefits Administrator (BA) Resources

PEBB Outreach & Training

• 800.700.1555

PEBB BA Website

• hca.wa.gov/pebb-benefits-
administrators

• HCA Support

• Submit questions

99



Employee Resources

Benefits Administrator

PEBB Employee Website

• hca.wa.gov/employee-retiree-
benefits/public-employees

• Open enrollment

100



Employee Resources (cont’d)

Benefits Administrator

PEBB Employee Website

• hca.wa.gov/employee-retiree-
benefits/public-employees

• Open enrollment

101



Employee Resources

Employees should contact the plans directly for help with:

• Benefit questions

• ID cards

• Claims

• Making sure their provider contracts with the plan

• Choosing a doctor or dentist (full benefit groups)

• Making sure their prescriptions are covered

102 hca.wa.gov/employee-retiree-benefits/public-employees/contact-plans



Employee Resources (cont’d)

Employees should contact you (Benefits Administrator) directly for help with:

• Eligibility questions or changes

• Enrollment questions or procedures

• Premium surcharge questions

• Benefits 24/7

• Name, address, phone number changes

• Finding forms

• Adding or removing dependents

• Life and LTD insurance eligibility/enrollment questions (full benefit groups)

• Payroll deduction information

103



Employee & Agency Resources

PEBB Employee website

• hca.wa.gov/employee-retiree-benefits/public-
employees

• Individual plan websites

HealthEquity (HSA)

• healthequity.com/pebb

• 1.844.351.6853 for UMP members

• 1.877.873.8823 for all other members

SmartHealth Wellness Program

• hca.wa.gov/pebb-smarthealth

• 1.800.947.9541

hca.wa.gov/employee-retiree-benefits/public-employees/contact-plans104

Available on the                                         
Contact the Plans section

of the PEBB Employee website

https://www.hca.wa.gov/employee-retiree-benefits/public-employees
https://www.hca.wa.gov/employee-retiree-benefits/public-employees
http://www.healthequity.com/pebb
https://www.hca.wa.gov/employee-retiree-benefits/smarthealth-pebb


HCA Support & Phones

Open enrollment and the months following are a busy time

105

We ask your patience



For Benefits Administrators Only

Please do not share with employees:

• PEBB’s Outreach and Training 1.800.700.1555 number

• PEBB’s Customer Service 1.800.200.1004 number 

• For Retiree, COBRA and continuation coverage members only

• HCA Support portal 

• Our email addresses

• Our direct phone numbers

106



Thank you 
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