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General OE Information

Annual open enrollment: October 28 - November 25, 2024, 11:59 p.m.

Changes effective: January 1, 2025

• Submit changes in Benefits 24/7 no later than the last day of OE

• Submit 2025 forms to benefits office no later than the last day of OE
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Important Dates
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Employee Resource
School employee's website

• Benefits, cost and eligibility

• Managing benefits

• Open enrollment, benefits fairs 
schedule and virtual benefits fair

• Preparing for retirement

• SEBB Intercom newsletters

• Forms & publications

• Plan contact information

• Help with Benefits 24/7

hca.wa.gov/employee-retiree-benefits/school-employees5



2025 SEBB Open           
Enrollment (OE) website

Visit School employee webpage for more information/open enrollment.

hca.wa.gov/sebb-oe6

SEBB open enrollment information 
available October 4, 2024.

SEBB OE website provides:

• Benefits and plan changes

• Medical, dental, and vision plan 
information

• Links to in-person benefits fairs 
schedule, webinars and virtual 
benefits fairs



SEBB Open Enrollment 
(OE) webinars 
Attend an open enrollment  
webinar to learn more about your 
medical plan options.

• Medical plan carriers are hosting 
webinars

• Register to attend a medical plan 
carrier webinar

• Watch recorded webinars

Visit School employee webpage for more information/webinars.

hca.wa.gov/employee-retiree-benefits/open-enrollment-webinars-sebb
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2025 SEBB Virtual                
Benefits Fairs (VBF)
Changes available October 4, 2024. 

Virtual benefits fair provides:

• Benefit options/information 

via “online experience”

• Video links, downloadable content, 

webinars and provider searches 

• Informative pre-recorded videos and 

direct interactive webinars

• Available 24/7 via a computer, tablet, 

or smartphone

Visit School employee webpage for more information/virtual benefits fair.

hca.wa.gov/vbf-sebb
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2025 School Employee 
Enrollment Guide 

View or download the enrollment 
guide and forms online during OE.

• 2025 SEBB forms and publications 
available online October 4, 2024

• 2025 SEBB Employee Enrollment guide 
available online November 2024 

• Printed enrollment guides available to 
order in late October-early November

• Intended for newly eligible school 
employees only

hca.wa.gov/sebb-benefits-admins/forms-and-publications9



SEBB Open Enrollment (OE) 
Intercom Newsletter

SEBB October intercom newsletter 
mailed on October 11, 2024.

• Sent electronically to those who 
subscribed to the email subscription

• Signed up to receive emails from the 
SEBB Program

• Only notice the SEBB Program sends to 
employees about open enrollment

• SEBB Intercom newsletters can also be 
found on the open enrollment webpage

Open enrollment, premiums, plan options, benefit changes and much more…...

hca.wa.gov/assets/pebb/sebb-intercom-newsletter-employee-october-2024.pdf
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UMP (SEBB) Open 
Enrollment (OE) Newsletter

UMP members can find information in 
the UMP OE newsletter mailed or 
emailed to UMP members on                
October 18, 2024.

• Washington State Rx Services changing 
to ArrayRx.

• Service area changes for UMP Plus plans.

• Mental health and virtual care options 
for UMP members.

• Changes to UMP Preferred Drug List 
(PDL) and more……. 

Open enrollment, premiums, plan options, benefit changes and much more…...

hca.wa.gov/assets/pebb/54-0030-ump-oe-sebb-newsletter-2024.pdf
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Sign Up for GovDelivery

GovDelivery email services provide 
BAs with updates, changes, and 
reminders about the SEBB Program.

SEBB Benefits Admin's website

• Notices and updates

• Register for GovDelivery

• View SEBB Program notices

• View Benefits 24/7 updates

hca.wa.gov/sebb-benefits-admins/notices-and-updates12



Employer 
Communication

SEBB Program provides 10 
forwardable email messages 
for SEBB Organizations.

• Sent before and during OE

• Used to share important 
program information

• Copy and paste message to 
employees

• Must register for GovDelivery 
to receive forwardable email 
messages from O&T

hca.wa.gov/sebb-benefits-admins/notices-and-updates13



2024 HCA In-Person Benefits Fairs         
(Western Washington)

hca.wa.gov/employee-retiree-benefits/benefits-fairs-sebb14

Date Time Location Address
October 28, 2024/ Monday 10:00 am- 6:00 pm Lynnwood Edmonds College

Woodway Hall (Building 26),                                                                
20000 68 Ave W. Lynwood, WA

October 29, 2024/ Tuesday 10:00 am- 6:00 pm Bellingham Four Points Sheraton Bellingham Hotel and Conference Center
Conference Center

714 Lakeway Dr. Bellingham, WA 98229

October 30, 2024/ Wednesday 10:00 am- 6:00 pm Kirkland Lake Washington Institute of Technology.
11605 132nd Ave NE, Kirkland WA  98034

October 31, 2024/ Thursday 10:00 am- 6:00 pm Tacoma/ Lakewood Clover Park Technical College
McGavick Conference Center

4500 Steilacoom Blvd. SW, Lakewood, WA 98499

November 1, 2024/ Friday 10:00 am- 6:00 pm Renton Renton Technical College
Robert C. Roberts Campus Center (Building I)

3000 NE 4th St, Renton, WA 98056

November 4, 2024/ Monday 10:00 am- 6:00 pm Vancouver Clark College
Gaiser Hall

1933 Fort Vancouver Way, Vancouver, WA 98663

November 5, 2024/ Tuesday 10:00 am- 6:00 pm Olympia/ Tumwater ESD #113 (Capital Event Center)
Capital Event Center

6005 Tyee Drive SW, Tumwater, WA 98512

November 6, 2024/ Wednesday 10:00 am- 6:00 pm Port Angeles Red Lion Hotel Port Angeles Harbor
Main Building

221 N. Lincoln, Port Angeles, WA 98362

November 7, 2024/ Thursday 10:00 am- 6:00 pm Bremerton Olympic College
Student Center

1600 Chester Avenue, Bremerton WA 98337

Note: 10-6PM PEBB/SEBB Employees/Retirees, Carrier presentation will be held throughout the Benefit fair. 

Don’t forget the virtual benefits fair is open 24/7 at hca.wa.gov/vbf-sebb.



Date Time Location Address
October 29, 2024/ Tuesday 10:00 am- 6:00 pm Spokane Spokane Community College

Lair Student Center
1801 N Greene St, Spokane, WA 99207

October 30, 2024/ Wednesday 10:00 am- 6:00 pm Cheney Eastern Washington University
Hargreaves Hall

616 Study Ln, Cheney, WA 99004

October 31, 2024/ Thursday 10:00 am- 6:00 pm Wenatchee Wenatchee Red Lion Hotel
Red Lion Hotel

1225 N Wenatchee Ave, Wenatchee, WA 98801

November 5, 2024/ Tuesday 10:00 am- 6:00 pm Pullman Washington State University
French Administration/Lighty Building

1815 NE Wilson Rd Pullman WA 99163

November 6, 2024/ Wednesday 10:00 am- 6:00 pm Pasco Columbia Basin College
Hawk Union Building (H Building) 

2600 N 20th Ave, Pasco, WA 99301

November 7, 2024/ Thursday 10:00 am- 6:00 pm Yakima Yakima Valley College
Conference Center

W Nob Hill Blvd &, S 16th Ave, Yakima, WA 98902

Note: 10-6PM PEBB/SEBB Employees/Retirees, Carrier presentation will be held throughout the Benefit fair. 
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2024 HCA In-Person Benefits Fairs         
(Eastern Washington)

hca.wa.gov/employee-retiree-benefits/benefits-fairs-sebb

Get your questions answered about plans, providers, and benefits!



2024 Benefits Fair Vendor Representation

Not all carriers will be available at each benefit fair.
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Davis Vision by MetLife
Delta Dental of Washington

Department of Retirement Systems (DRS)
EyeMed

Health Care Authority HCA
Kaiser Permanente Northwest (KPNW)

KPWA, KPWA Options
MetLife Life and AD&D

MetLife Vision
Moda/UMP Rx

Navia Benefit Solutions (FSA)

Premera Medical
Premera Plan G Supplement

PSHVN ACP UMP Plus
Regence BlueShield/UMP Medical

The Standard (LTD)
United Healthcare

UWM ACP UMP Plus
Washington Wellness

Web MD
Willamette Dental



Open Enrollment Employee Checklist
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✓ Log in to Benefits 24/7 to ensure account 
information is current, such as home address

✓ Consider signing up for email communications

✓ Prepare a list of questions to ask plans

✓ Review the changes such as premiums and 
benefits

✓ Make a list of prescriptions to research coverage 
for potential plan changes

✓ Read open enrollment materials (newsletters 
and website)

✓ Change plans if applicable

✓ Waive coverage if applicable

✓ Add or drop dependents

✓ Attest to surcharges

✓ Elect Flexible Spending Account (FSA) or 
Limited Purpose FSA/Dependent Care 
Assistance Program (DCAP)

✓ Complete SmartHealth incentive

✓ Review Life and Long-Term Disability (LTD) 
coverage

✓ Designate beneficiaries

OE Employee Checklist OE Employee Checklist



Making changes

Changes effective: January 1, 2025
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Making changes in Benefits 24/7
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Special Open 
Enrollment 

Employee and Benefits Admin 
can enter SOE’s anytime 

throughout the year                  
(No SOE wizard icon) 

Open Enrollment 
Wizard  

OE Wizard only displays during 
the annual OE period for all 

employees. Displays for BAs all 
the way through the month of 
February (as the changes are 
effective back to Jan 1 of the 

new year).                                       
(Do not use OE wizard to submit newly 

eligible or SOE elections.)

Newly Eligible 
Employees 

31-day election window 

Newly Eligible wizard icon 
remains available to Benefits 

Admin’s after the 31-day 
window                                       

(Available during lower limit period)



Making changes during annual OE

WAC 182-30-090: When may a subscriber change health plans?

hca.wa.gov/sebb-benefits-admins/enrollment/when-employees-may-make-changes20

Enroll in medical plan                       
(If previously waived)

Attest or reattest to 
the spouse or SRDP 
coverage premium 
surcharge for 2024          

(If required)

Enroll or reenroll in 
the FSA or DCAP 

Program                      
(Through Navia Benefit 

Solutions)

Enroll in or opt out of 
the state's premium 

payment plan

Change medical, 
dental, and vision 

plans

Add or remove 
dependents              

(DV required to add 
dependents)

Waive medical 
coverage                     

(If enrolled or enrolling in 
other employer-based group 

medical insurance, a TRICARE 
plan, or Medicare)



How to make changes during OE?

Employees can make changes starting October 28, 2024, by:

• Using Benefits 24/7 (preferred method), or 

• Submitting 2025 School Employee Change form to their Benefits Office

Employees should print a copy of their Summary of coverage elections

Use Benefits 24/7 at anytime to view current coverages for:

• Medical, dental, vision, basic life and AD&D insurance 

• Employer-paid and employee-paid Long-term disability

Supplemental life and AD&D is available via MetLife portal

hca.wa.gov/sebb-benefits-admins/enrollment/when-employees-may-make-changes21



Open Enrollment wizard 

benefits247.hca.wa.gov/auth22



Changes that can be made at anytime

hca.wa.gov/sebb-benefits-admins/enrollment/when-employees-may-make-changes23

Change employee’s or 
dependent’s name or 

address                        
(Updated by BA)

Change employee’s 
email address or phone 

number                           
(Updated by employee)

Remove a dependent 
from coverage when 
they lose eligibility           

(Submit SOE Event)

Apply, cancel, change 
coverage amounts, and 

update beneficiary 
information for 

supplemental life and 
AD&D insurance          
(EOI may be required)

Change tobacco use 
premium surcharge 

attestation                        
(Updated by employee)

Start, stop, or change 
the employee HSA 

contribution or change 
HSA beneficiary info

Reduce coverage level, 
decline coverage, or 

enroll in employee-paid 
LTD insurance                     

(Enrolling may require EOI)

Sign up to receive SEBB 
program email 

subscription service 
using B24/7

WAC 182-31-150: When may subscribers enroll or remove eligible dependents?



What if I do not make any changes?

Employees are not required to make any changes unless: 

• Health plan is no longer available in the county where they live or work

Employees who do not make any changes will remain enrolled in 
the same medical, dental, and vision plan for next year. 

• Open Enrollment confirmation letters mailed to employees who made 
changes during open enrollment on December 6, 2024 

hca.wa.gov/sebb-benefits-admins/enrollment/when-employees-may-make-changes24



2025 Medical Plans & Premiums

New Funding Rate: $1,178 per eligible employee per month effective: 
September 1, 2024 - August 31, 2025

New monthly employee premiums effective: January 1, 2025 
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2025 SEBB Medical Premiums (KP)

26

Kaiser Permanente 9/01/24 through 
8/31/25 Employee Contributions: 2024-2025

Plan Name Base Rate Employee Employee and 
Spouse/ Partner

Employee and 
Child(ren) Full Family

2024 2025 2024 2025 2024 2025 2024 2025

KP NW 1 $1,178 $67 $63 $134 $126 $117 $110 $201 $189

KP NW 2 $1,178 $105 $98 $210 $196 $184 $172 $315 $294

KP NW 3 $1,178 $196 $265 $392 $530 $343 $464 $588 $795

KPWA Core 1 $1,178 $48 $23 $96 $46 $84 $40 $144 $69

KPWA Core 2 $1,178 $98 $55 $196 $110 $172 $96 $294 $165

KPWA Core 3 $1,178 $149 $208 $298 $416 $261 $364 $447 $624

KPWA SoundChoice $1,178 $115 $122 $230 $244 $201 $214 $345 $366

KPWAO Summit PPO 1 $1,178 $100 $40 $200 $80 $175 $70 $300 $120

KPWAO Summit PPO 2 $1,178 $143 $114 $286 $228 $250 $200 $429 $342

KPWAO Summit PPO 3 $1,178 $237 $270 $474 $540 $415 $473 $711 $810

Base Rate due to HCA even if an employee chooses to waive medical coverage.
hca.wa.gov/assets/pebb/20-0048-sebb-employee-monthly-premiums-2025.pdf

Premiums are rounded to the nearest dollar.  



2025 SEBB Medical Premiums (Premera)

Base Rate due to HCA even if an employee chooses to waive medical coverage.

hca.wa.gov/assets/pebb/20-0048-sebb-employee-monthly-premiums-2025.pdf27

Premera Blue Cross 9/01/24 through 
8/31/25 Employee Contributions: 2024-2025

Plan Name Base Rate Employee Employee and 
Spouse/ Partner

Employee and 
Child(ren) Full Family

2024 2025 2024 2025 2024 2025 2024 2025

Premera Blue Cross High PPO $1,178 $115 $135 $230 $270 $201 $236 $345 $405

Premera Blue Cross Standard 
PPO $1,178 $64 $79 $128 $158 $112 $138 $192 $237

Premera Blue Cross HMO $1,178 $20 $17 $40 $34 $35 $30 $60 $51

Premiums are rounded to the nearest dollar.  



2025 SEBB Medical Premiums (UMP)

Base Rate due to HCA even if an employee chooses to waive medical coverage.

hca.wa.gov/assets/pebb/20-0048-sebb-employee-monthly-premiums-2025.pdf28

Uniform Medical Plans 9/01/24 through 
8/31/25 Employee Contributions: 2024-2025

Plan Name Base Rate Employee Employee and 
Spouse/ Partner

Employee and 
Child(ren) Full Family

2024 2025 2024 2025 2024 2025 2024 2025

UMP Achieve 1 $1,178 $44 $40 $88 $80 $77 $70 $132 $120

UMP Achieve 2 $1,178 $113 $125 $226 $250 $198 $219 $339 $375

UMP High Deductible $1,178 $21 $21 $42 $42 $37 $37 $63 $63

UMP Plus ‐ PSHVN $1,178 $86 $104 $172 $208 $151 $182 $258 $312

UMP Plus ‐ UW $1,178 $86 $104 $172 $208 $151 $182 $258 $312

Premiums are rounded to the nearest dollar.  



2025 Health Savings Account (HSA)

Changes effective: January 1, 2025



HSA employer contribution remain the same for 2025.

2025 HSA Employer Contribution

Employer contributions deposited on the last day of each month!

hca.wa.gov/employee-retiree-benefits/school-employees/health-savings-accounts-hsas30

Coverage Type 2025

Individual $31.25 per month $375.00 per year 

Family $62.50 per month $750.00 per year



2025 HSA Annual Maximum Contribution

Increased IRS Maximum employee contribution.
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Employees can increase or decrease HSA contributions anytime during the year!

Coverage Type 2024 2025

Individual $4,150 $4,300

Family $8,300 $8,550

Members age 55+ Additional +$1,000 per year Additional +$1,000 per year

hca.wa.gov/employee-retiree-benefits/school-employees/health-savings-accounts-hsas

Submit School Employee Authorization for Payroll Deduction to Health 
Savings Account (HSA) form to their payroll and benefits office or 
Contact HealthEquity if making direct contributions (after-tax basis).

Reminder: All contributions including SmartHealth $125 wellness 
incentives (if earned) may not exceed the IRS maximum.



2025 UMP High Deductible Health Plan

Increased IRS Annual Deductible.

hca.wa.gov/employee-retiree-benefits/school-employees/health-savings-accounts-hsas32

Coverage Type 2024 2025

Individual $1,600 $1,650

Family $3,200 $3,300



One Moment Please

while we transition to another speaker



2025 SEBB Medical Plan changes

Changes effective January 1, 2025.
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All SEBB plans changes

• Reduction in cost for inhalers and epinephrine injectors: 
Out-of-pocket costs will be capped at $35 for a 30-day supply 
of inhaled corticosteroids or inhaled corticosteroids 
combination products, and epinephrine autoinjectors.

• Increasing access to Human Immunodeficiency Virus (HIV) 
Post-Exposure Prophylaxis (PEP): Plans will be prohibited 
from cost-sharing or prior authorization requirements for at 
least one full PEP regimen.

hca.wa.gov/about-hca/news/announcements/changes-sebb-benefits-202535



Kaiser Foundation Health Plan

Kaiser Foundation Health Plan of Northwest (KPNW)

Kaiser Foundation Health Plan of Washington (KPWA)

Kaiser Foundation Health Plan of Washington Options, Inc. (KPWAO)
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KPNW/KPWA/KPWAO changes

• myStrength discontinued: Members no longer have access to 
myStrength, now known as Teladoc Health, as of July 31, 2024.

• Effective August 1, 2024, app is no longer available for new 
registrations

• Members currently using myStrength were emailed about changes 
and can continue to access app until December 31, 2024 

• Kaiser encourages members to explore alternative self-care apps 
such as Calm and Headspace Care, available to members (Calm 
members 13+ and Headspace Care 18+) with a kp.org account 

hca.wa.gov/about-hca/news/announcements/changes-sebb-benefits-202537



KPWA/KPWAO changes

• Advanced Care at Home program discontinued. Members 
will have access to services at home through their care 
providers, as available. 

• Cost-shares apply based on the services provided

• End stage renal disease dialysis benefit: Members who have 
end stage renal disease (ESRD) qualify for Medicare after a 90-
day waiting period. 

• Once a member becomes eligible for Medicare 

• Plan may waive cost-sharing for dialysis and reimburse members for 
the Medicare Part B premium

hca.wa.gov/about-hca/news/announcements/changes-sebb-benefits-202538



Premera Blue Cross plan

Premera Blue Cross High PPO

Premera Blue Cross Standard PPO

Premera Blue Cross HMO
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Premera Blue Cross changes

Default plan will be UMP Achieve 1 if no plan is chosen.

hca.wa.gov/about-hca/news/announcements/changes-sebb-benefits-202540

Premera Blue Cross Service Area Changes

Premera High PPO

No longer available in Clallam                           
and Mason counties. 

(Employees who both live and work in these                                 
counties must select a new plan for 2025)                                                   

See 2025 SEBB employee plans available by county

Premera Standard PPO

No longer available in Clallam,                      
Jefferson, and Mason counties.

(Employees who both live and work in these                                 
counties must select a new plan for 2025)                                                           

See 2025 SEBB employee plans available by county

Premera Blue Cross HMO No change

Employees who work in a county served by their Premera High PPO or Premera Standard PPO plan in 2025 

are still eligible to remain enrolled in their plan and are not required to change plans. 



Uniform Medical Plan (UMP)

UMP Achieve 1  

UMP Achieve 2

UMP High Deductible

UMP Plus-PSHVN

UMP Plus UW Medicine ACN

 41



UMP changes

• Diagnostic and supplemental breast exam coverage:    
Covered at no cost share to UMP members. 

• UMP High Deductible members need to meet their deductible 
before the plan will pay

• Washington State Rx Services (WSRxS):                     
Name changed to ArrayRx.

• Doctor on Demand: Virtual Care expanding to provide 
enhanced Primary Care Access.

hca.wa.gov/about-hca/news/announcements/changes-sebb-benefits-202542



UMP Service Area Changes

hca.wa.gov/about-hca/news/announcements/changes-sebb-benefits-202543

UMP Plus Plans

Puget Sound High Value Network                 
(PSHVN)

No longer available in                                                   
Chelan and Douglas County

(Employees who both live and work in these                                 
counties must select a new plan for 2025)

See 2025 SEBB employee plans available by county

Confluence Health-                                                           
No longer part of UMP Plus–PSHVN

2025 Service Area
King, Kitsap, Pierce, Snohomish, Yakima

UMP Achieve 1 will be the default plan if no plan is chosen.



2025 Premium surcharges

Tobacco use premium surcharge

Spouse or State-Registered Domestic Partner (SRDP) premium surcharge 



Premium Surcharges

hca.wa.gov/about-hca/news/announcements/changes-sebb-benefits-202545

• Tobacco use premium surcharge 
will remain at $25 per account per 
month, 
• Regardless of the number of tobacco 

users enrolled on the account

• In addition to the monthly medical 
premium

• Spouse or state-registered 
domestic partner coverage 
premium surcharge will remain at 
$50 per month 
• In addition to the monthly medical 

premium

• New rate for determining if 
surcharge applies
• Question #6: Will spouse’s/SRDP’s share 

of the medical premium through their 
employer be less than $126.36 per 
month in 2025? (Up from $117.81)

Tobacco use                                              
premium surcharge

Spouse or SRDP                                      
premium surcharge



Spouse or SRDP Reattestation

SEBB Program will mail three notifications letters to employees 
who are required to reattest for 2025.

hca.wa.gov/employee-retiree-benefits/school-employees/surcharges46

Review “Subscribers Who Need To Reattest” report in Benefits 24/7.

Notification Type Mailed

(#1) Spousal surcharge reminder letter October 25, 2024

(#2) Grace period notification letter December 4, 2024

(#3) 2025 Spousal surcharge premium payment 
notification letter for employees who did not 

reattest by December 31, 2024, or who attested 
the surcharge applies. (Includes appeal rights) 

January 15, 2025

Note: Subscribers who must reattest will have a notification banner to reattest in Benefits 24/7.



Spousal Attestation Report 
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How to Reattest

hca.wa.gov/employee-retiree-benefits/school-employees/surcharges48

Not attesting between October 28 – December 31 will result in:

• Defaulting to incur the $50 monthly surcharge

• Effective January 1, 2025

• In addition to the monthly medical premium

Timeline Process

Annual Open Enrollment:                            
October 28 - November 25, 2024 

Benefits 24/7 or Submit 2025 SEBB Premium 
Surcharge Attestation Change form 

Grace Period:                                               
November 26 - December 31, 2024

Submit 2025 SEBB Premium Surcharge 
Attestation Change form ONLY!



2025 Dental Plans

Uniform Dental Plan (UDP) 

DeltaCare

Willamette Dental Group

Eligible employees pay no monthly premiums for dental insurance benefits.



Dental Plans

The same dental plans are available for 2025 plan year at no cost to 
employees.

Call the plan directly to verify which network your provider participates in. 

hca.wa.gov/sebb-benefits-admins/sebb-benefits/dental50

Uniform Dental 
Plan (UDP)    
(Group #9600)

DeltaCare        
(Group #09601)

Willamette 
Dental Group               

(Group WA 733)



Delta Dental of Washington Plans

Call the plan directly to verify which network your dentist participates in.

hca.wa.gov/employee-retiree-benefits/school-employees/contact-plans51

• Administers both:

• DeltaCare  (Group 09601)

o Managed care plan (Narrow network)

• Uniform Dental Plan (UDP)                  
(Group 09600)

o Preferred-provider plan

• Different network of providers

• Call the plan directly to verify which 
network your dentist participates in not 
the provider

• Visit the contact the plan section of the 
SEBB webpage for plan contact 
information

Delta Dental of Washington Network of providers

Don’t  confuse these dental  plans!



2025 Vision Plans

Davis Vision

EyeMed Vision 

MetLife Vision

Eligible employees pay no monthly premiums for vision insurance benefits.



The same vision plans are available for 2025 plan year at no cost 
to employees.

Vision Plans

Call the plan directly to verify which network your provider participates in.

hca.wa.gov/sebb-benefits-admins/vision53

Davis Vision EyeMed Vision 
Care MetLife Vision



Vision Benefit changes

What’s covered?

• Yearly routine eye exam

• Dependents under 19 receive a pair of glasses (or contacts in lieu of 
glasses) every year 

• Vision hardware benefit increased  from $150 to $200 every two years 
to be spent on a pair of prescription eyeglasses (frame and lenses) or 
contact lenses in lieu of frame and lenses

• Two-year benefit reset occurs in numerically-odd years (2025, 2027, 
2029, etc.)

hca.wa.gov/about-hca/news/announcements/changes-sebb-benefits-202554



2025 Life and Accidental Death and 
Dismemberment (AD&D) Insurance
Basic Life and AD&D

Supplemental Life and AD&D 

Eligible employees pay no monthly premiums for basic life and AD&D insurance benefits.



Life and Accidental Death and 
Dismemberment (AD&D) Insurance
Basic Life and AD&D

• Benefits and rates will remain the same for 2025 plan year at no cost 
to the employee

Supplemental Life and AD&D insurance

• Benefits and rates will remain the same for 2025 plan year

• Unless an employee changes age brackets or increases their coverage)

• Life insurance rate increase becomes effective: January of following year

hca.wa.gov/sebb-benefits-admins/life-and-accidental-death-and-dismemberment56



2025 Long-Term Disability (LTD) Insurance

Employer-paid Long-term disability (LTD)

Employee-paid Long-term disability (LTD)

Eligible employees pay no monthly premiums for employer-paid LTD insurance benefits.



Long-Term Disability (LTD) Insurance

Employer-paid Long-term disability (LTD)

• Benefits and rates will remain the same for 2025 plan year at no cost 
to the employee

• Employer funded

Employee-paid Long-term disability (LTD)

• Benefits will remain the same for 2025 plan year 

• Rates will decrease effective January 1, 2025

• Employee funded

• Newly eligible employees will be auto-enrolled at 60% coverage level

EOI not required to decrease or decline employee-paid LTD. 

hca.wa.gov/sebb-benefits-admins/sebb-benefits/long-term-disability58



Employee-paid LTD Rates

2024 2025 2024 2025

Age 60% Benefit
(default)

60% Benefit
(default)

50% Benefit
(buy‐down)

50% Benefit
(buy‐down)

<30 0.0011 0.0009 0.0007 0.0006
30-34 0.0015 0.0012 0.0009 0.0007
35-39 0.0023 0.0018 0.0014 0.0011
40-44 0.0032 0.0026 0.0019 0.0015
45-49 0.0044 0.0035 0.0026 0.0021
50-54 0.0060 0.0048 0.0036 0.0029
55-59 0.0072 0.0058 0.0044 0.0035
60-64 0.0075 0.0060 0.0045 0.0036
65+ 0.0076 0.0061 0.0046 0.0037

59

Decreased Employee-paid LTD Rates.



2025 Flexible Spending Arrangement (FSA) 
& Dependent Care Assistance Program (DCAP)
Flexible Spending Arrangement (FSA) 

Limited Purpose FSA 

Dependent Care Assistance Program (DCAP)

60



Navia Benefits

hca.wa.gov/sebb-benefits-admins/sebb-benefits/flexible-spending-arrangements-and-dependent-care-assistance-
program

61

• Set aside pre-tax money from your 
paycheck to spend on eligible out-
of-pocket health care costs 

• Subscriber and qualified dependents 

• Cannot have FSA and HSA

• Funds are available immediately 

• Set aside pre-tax money from your 
paycheck to pay for qualifying 
childcare or elder care expenses.

• Reimburses qualifying childcare or 
elder care expenses

• Include babysitting, day care, elder 
day care, preschool, and registration 
fees while the employee works, is 
looking for work, or attends school 
full-time

• Funds will be available as payroll 
deductions are taken

Flexible Spending 
Arrangement (FSA)

Dependent Care Assistance 
Program (DCAP) 

• Set aside pre-tax money from your 
paycheck to spend on eligible out-
of-pocket dental and vision 
expenses

• Intended for members enrolled in 
the UMP High-Deductible Health 
Plan with an HSA

• Subscriber and qualified dependents 

• Funds are available immediately 

Limited Purpose FSA                 
(LPFSA)

FSA was formerly known as Medical FSA. 



Annual Contribution Limits

FSA Limited Purpose 
FSA

DCAP

Minimum annual 
contribution $120 $120 $120

Maximum annual 
contribution

$3,200
(Up from $3,050)

$3,200
(Up from $3,050)

Single or Married filing jointly
$5,000 annually

If married filing separately
$2,500 annually 

Compatible with 
HDHP/HSA No Yes Yes

Eligible Expense Types Medical, Rx, Dental, Vision Dental, Vision Dependent care costs, ex. 
Day care, elder care

Allows Carryover Yes Yes No

Members may edit or cancel their elections through the end of open enrollment.
hca.wa.gov/sebb-benefits-admins/flexible-spending-arrangements-and-dependent-care-assistance-program
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Increased maximum Annual FSA election amount



Increased FSA and Limited Purpose FSA carryover amount from 
$610 to $640 effective January 1, 2025.

Carryover Limit

hca.wa.gov/sebb-benefits-admins/sebb-benefits/flexible-spending-arrangements-and-dependent-care-assistance-program
63

Employees can carry over up to 
$640 of unused funds at the end 

of 2024.

Applies to the FSA and Limited 
Purpose FSA (LPFSA).

Any funds above $640 will be 
forfeited.

To receive carryover, employee 
must enroll in the 2025 plan year 
or have at least $120 left in their 

2024 FSA.

FSAs and high deductible health plan (HDHP) don’t mix!

Employees who enroll in the UMP 
High Deductible health plan with 
HSA in 2025 will still be eligible 
to receive carryover. Carryover 

will move into a LPFSA.

Does NOT apply to DCAP.



Expense and Claim Deadlines

Enrollments must be received by Navia or Benefits Office no later than November 25, 2024

hca.wa.gov/sebb-benefits-admins/sebb-benefits/flexible-spending-arrangements-and-dependent-care-assistance-program
64

2024 Plan Year

Plan Year Starts January 1, 2024

Plan Year Ends December 31, 2024

Last day to incur expenses December 31, 2024

Last day to submit claims for reimbursement to Navia March 31, 2025

FSA and LPFSA-The minimum amount you can elect for the year is $120 and the maximum amount you can 

elect for the year is $3,200.



Employees can change or remove their election through the end of 

SEBB annual open enrollment. (November 25, 2024,11:59 p.m.)

How to enroll

hca.wa.gov/sebb-benefits-admins/sebb-benefits/flexible-spending-arrangements-and-dependent-care-assistance-program
65

Online – Log in and 
enroll on the Navia 
Benefit Solutions 

website

sebb.naviabenefits.com

Complete Navia’s 2025 
Annual Open Enrollment 

form, available on 
Navia’s Forms & 

Documents webpage, 
and submit as instructed 

on the form to:       
election@naviabenefits.com or  

fax: (425) 233-6366

For more information 
contact Navia 

Monday through Friday                 
7 a.m. - 5 p.m. PST. 

SEBBadmin@naviabenefits.com or 
(425) 452-3488

Option #1 Option #2

BAs can send to Navia via upload in the Employer Portal at sebb.naviabenefits.com.



FSA & DCAP Reminders
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hca.wa.gov/sebb-benefits-admins/sebb-benefits/flexible-spending-arrangements-and-dependent-care-assistance-program

Participants MUST enroll/ 
reenroll each year during 

annual OE 

Enrollment does NOT 
automatically continue year 

to year

May enroll in a DCAP and 
FSA or  LPFSA in the same 

plan year

May NOT enroll in both an 
FSA and LPFSA in the same 

plan year

May NOT enroll in an FSA 
and HDHP w/HSA must 

choose one by                 
December 31, 2024.                           

(Disenroll from FSA and                            
remain in HDHP w/HSA)

May NOT enroll in an FSA if 
employee or spouse/SRDP 

is enrolled in a HDHP in 
2025. May enroll in a 

LPFSA

Navia Benefits Solutions must receive your enrollment no later than November 25, 2024.



FSA/DCAP Webinar

Register on the BA webpage for 
the Navia FSA/DCAP webinar on:

• Friday, October 25 at 10 a.m.

• Hosted by O&T and presented by 
Navia Benefit Solutions 

Watch a recorded webinar posted 
on the BA website.

•  Training materials

• Open enrollment

Contact Navia Benefits @SEBBadmin@naviabenefits.com or (425) 452-3488. 

hca.wa.gov/sebb-benefits-admins/training-schedule67

mailto:SEBBadmin@naviabenefits.com


FSA/DCAP Employer Responsibilities

1. Submit open enrollment FSA/DCAP forms to Navia weekly.

2. Set up payroll deductions for the first 2025 payroll in January.

• Employees’ 2025 enrollments file will be available in Benefits 24/7 the 
week of December 11, 2024. Use this file to set up deductions.

3. Once payroll deductions begin, report deductions to Navia via file 
each pay period. Send payment to HCA.

• Open Enrollment forms will be available on the SEBB Navia website on 
October 28, 2024

• https://sebb.naviabenefits.com/forms-documents/

FSAs and high deductible health plans don’t mix!
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One Moment Please

while we transition to another speaker



2025 SmartHealth
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SmartHealth $125 Incentive and deadlines

The $125 SmartHealth incentive will remain the same for 2025.

• Deadlines for completing the financial incentive requirements:

• Current SEBB medical plan subscribers or New SEBB medical plan subscribers 
with a medical effective date between January - September 2024

• Deadline: November 30, 2024

• New SEBB medical plan subscribers with a medical effective date between 
October - December 2024

• Deadline: December 31, 2024

hca.wa.gov/sebb-smarthealth71

High-Deductible Health Plan:                
One-time deposit of $125 into the Health 

Savings Account (HSA) at the end of January.

All other plans:                                        
$125 reduction to the SEBB medical plan            

deductible at the end of January.



2025 Rules & policy changes

Changes effective: January 1, 2025

72 hca.wa.gov/employee-retiree-benefits/sebb-rules-and-policies



Substantial Decrease in Providers SOE #22

Special Open Enrollment Event

SEBB program will determine if there is a substantial decrease in 
providers available under a SEBB medical plan.

• SEBB program will notify impacted employees and provide instructions

• Employee may make changes to their medical plan election

HCA will decide when this SOE event has occurred and allow as a selection.

hca.wa.gov/assets/pebb/sebb-policy-addendum-45-2A-92024.pdf73



Troubleshooting Benefits 24/7 Access
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Troubleshooting            
Benefits 24/7

Release/Unlock subscriber account

• Step 1-Check box next to name

• Step 2-Click Manage Associated 
subscriber

Added to release/unlock previously 
claimed subscriber SAW account

Used when subscriber has 
forgotten answers to their security 
questions

• Verify subscriber information

benefits247.hca.wa.gov/auth75



Troubleshooting            
Benefits 24/7 cont.

Visit the help with Benefits 24/7 
webpage. 

• Get started

• Create a SecureAccess Washington 
(SAW) account

• Log in to Benefits 24/7

• Help with my login

• How do I enroll when newly eligible?

Security answers must have a 
minimum of four characters

hca.wa.gov/employee-retiree-benefits/help-benefits-24/776

Benefits 24/7 employee login assistance phone number 1-866-335-0043.



Troubleshooting            
Benefits 24/7 cont.

Benefits 24/7 BA Manual Chapter 2

• Need instructions on 
Troubleshooting employee access 

• Employee attempting to claim their 
account for the first time:                
Page 13-14

• Releasing an old SAW account for 
an employee: Pages 15-16

Releasing an employee account requires Benefits 24/7 Admin access.

hca.wa.gov/assets/perspay/sebb-b247-chapter-2.pdf77



Who to Contact
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Who to Contact?

hca.wa.gov/employee-retiree-benefits/school-employees/contact-plans79

• Eligibility, enrollment

• Premium surcharge

• Help with Benefits 24/7

• Changing name, address, phone number 
and email 

• Adding or removing dependents 

• Premium payments/ Payroll deductions 

• Finding paper forms 

• Benefits 

• ID cards 

• Claims 

• Checking if your provider is in their 
network 

• Choosing a provider 

• Making sure your prescriptions are 
covered

Contact the BA Contact the plans 



Who to Contact?

No new elections or eligibility worksheet required for employees.

hca.wa.gov/employee-retiree-benefits/school-employees/contact-plans80

• Health Savings Account 
(HSA) for UMP High 
Deductible Health Plan

• learn.healthequity.com/ 
sebb/hsa 

• 1-844-351-6853

• FSA and DCAP

• sebb.naviabenefits.com 

• 1-800-669-3539

• Life insurance & AD&D 
insurance 

• metlife.com/wshca-sebb 

• 1-833-854-9624

HealthEquity Navia Benefit Solutions MetLife 



Who to Contact?

No new elections or eligibility worksheet required for employees.

hca.wa.gov/employee-retiree-benefits/school-employees/contact-plans81

• Long-term disability insurance 

• standard.com/employee-
benefits/ washington-state-
hca-sebb 

• 1-833-229-4177

• hca.wa.gov/employee-retiree-
benefits/sebb-open-
enrollment

• Find a SEBB plan provider 
hca.wa.gov/employee-retiree-
benefits/sebb-continuation-
coverage/find-sebb-plan-
provider 

• smarthealth.hca.wa.gov/conta
ct

• WebMD Customer Service

• Monday - Friday                       
6 a.m. to 6 p.m.

• 1-800-947-9541

Standard Insurance 
Company 

Websites, phone #’s, 
mailing addresses 

SmartHealth Wellness 
Program



Reminders, Tips & Resources
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Benefit Admin Resource

SEBB Benefits Administrator website

• Eligibility, Enrollment, Benefits, 
Administrative tools and resources, 
and Training Resources

Contact Outreach & Training

• 1-800-700-1555

• Online via HCA Support secure 
messaging system

• support.hca.wa.gov/hcasupport

hca.wa.gov/sebb-benefits-administrators

https://www.fuzeqna.com/sebbperspay/membership/consumer/login.asp?referer=/membership/consumer/newuser.asp?


New base funding rate

GovDelivery sent on July 12, 2024.

• Employer base funding rate increased 
from $1,100 to $1,178  per eligible 
employee per month

• Effective September 1, 2024 through 
August 31, 2025

• Rate letter posted on              
September 9, 2024 and available on 
the BA website

• SEBB Program rates

• SEBB organization rates

• 2024 rates

hca.wa.gov/sebb-benefits-admins/administrative-tools-and-resources/sebb-program-rates84



Employee Resource

Medical Benefits Comparison Tool

Learn more on the Compare 
medical plans webpage

• Things to think about when 
choosing a medical plan

• How do I compare the plans?

• Plan differences to consider

• What type of plan should I select?

hca.wa.gov/compare-medical-sebb85



Dependent verification (DV)

DV is due at the same time as other required enrollment forms. 
Dependent will not be verified or enrolled if DV documents are 
not received by the deadline.

• No later than November 25, 2024, after annual open enrollment

• No later than 31 days after the date of eligibility

• No later than 60 days after the special open enrollment event

A list of acceptable DV documents is outlined in SEBB Policy 31-1.

86

InvalidMissing Illegible Incomplete

Follow-up with employees when DV documents are:



Reminder: UMP HDHP w/HSA

Employees changing plans from a UMP HDHP w/HSA to any 
other medical plan:

• Stop any payroll deduction for their HSA

• Stop any direct contributions to HealthEquity

Employees are not eligible to enroll in an UMP HDHP w/HSA if:

• Their spouse/SRDP is enrolled in an FSA for 2025

• Even if the spouse/SRDP is not enrolled in the employee’s PEBB medical

Contact HealthEquity for questions @ 1-844-351-6853.

hca.wa.gov/sebb-benefits-admins/sebb-benefits/health-savings-accounts87



Benefit Admin Resource

SEBB Benefits Admin Training

Send training request using 
HCA Support

• Attn: Training Request

• Provide dates & times available, 
how many hours and subjects

Benefits 24/7, Benefits Admin 
website and HCA Support 
application overview and Q&A  

https://support.hca.wa.gov/hcasupport88



HCA Support Portal

Send Outreach and Training (O&T) a secure message!

https://support.hca.wa.gov/hcasupport89



HCA Support Portal Tips

When sending HCA Support  messages, remember the following:

91

Include Full 
details, SEBB 

Organization, sub 
agency number, 
phone number 

Employee first, last name, 
DOB and Full SSN

Submit tickets 
using the BA 

inquiry tile. Do not 
submit tickets in 

general support as 
a BA.

Select a category 
based on the 

scenario/question

HCA Support 
request get auto-

assigned.

O&T responds in 
the order in which 

received. 

Outreach and 
Training                                         

1-800-700-1555 
(Benefit Administrators only)

O&T staff email 
addresses or direct 

phone numbers

Please do not share the following:



Open Enrollment Resources

SEBB Open enrollment 
hca.wa.gov/sebb-oe

SEBB Open enrollment 
webinars                           
hca.wa.gov/employee-retiree-
benefits/open-enrollment-webinars-sebb

SEBB October Intercom 
Newsletter                       
hca.wa.gov/employee-retiree-
benefits/newsletters-sebb

SEBB Benefits Fairs 
hca.wa.gov/employee-retiree-
benefits/benefits-fairs-sebb

SEBB Virtual Benefits Fair 
hca.wa.gov/vbf-sebb 

Benefits 24/7      
Benefits247.hca.wa.gov

Compare medical plan benefits 
hca.wa.gov/compare-medical-sebb 
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Upcoming Webinars

October 25: SEBB Navia OE webinar 2024

Where to register: 

• hca.wa.gov/sebb-benefits-admins/training-schedule

All webinars are recorded and posted to the BA website.

• hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings

hca.wa.gov/sebb-benefits-admins/training-schedule93



Q&A

We will now address some of the questions that did not get 
answered during the webinar.

• Any questions that do not get addressed today will be responded to 
by phone, email or HCA Support request 

• Employee specific questions or scenarios should be sent through HCA 
Support request

After the webinar, participants will receive a follow up email that 
includes a brief survey. We would greatly appreciate your 
feedback.

94



Thank you for participating!
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