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HCA Support application
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FUZE replaced with HCA Support
FUZE secure messaging service was replaced with the new HCA Support 
secure messaging application. 

https://support.hca.wa.gov/hcasupport6

FUZE no longer 
available after Thursday,        
Thursday, July 21, 2022. 

BA’s must send 
questions, forms, and 

documents to O&T using 
HCA Support. 

All closed and 
unresolved Fuze 

messages will still be 
available in HCA 

Support app. 

Links to HCA Support 
app. can be found on 

previous Fuze 
registration page on the 

SEBB BA website

Effective: July 25, 2022. 

For urgent matters, contact Outreach & Training (O&T) at 1-800-700-1555



SEBB BA’s HCA 
Support guide 

Benefit Admin Website

• Quick reference guides & 
training

• Manuals

• HCA Support

• HCA Support user guide

BA’s must use the HCA support link to access the portal.

hca.wa.gov/assets/perspay/SEBB-BA-HCA-Support-user-guide.pdf7



Accessing HCA Support application
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Locating HCA Support

Benefit Admin Website

• HCA Support

• Public

Note: BA’s must use the HCA 
support link to access the 
HCA Support portal.

BA’s can not access HCA Support portal from the Secure Access Washington (SAW) website!

hca.wa.gov/assets/perspay/SEBB-BA-HCA-Support-user-guide.pdf9



Washington State HCA Support Portal

https://support.hca.wa.gov/hcasupport10



Logging into SAW account
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Email notifications

BA’s will receive an email notification when:

• Ticket is created (Includes ticket #)

• Comment is added (Includes ticket #)

• Ticket is resolved

BA’s will receive two emails when a comment is 
added as part of “resolving” the ticket: 

• Comment is added (Includes ticket #)

• Ticket is resolved

Email notification will include a link to the 
“secure portal”

All resolved request will close in 10 calendar days.
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HCA Support Demonstration

Open incidents will be worked in date order received.
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Upcoming changes
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Added SMA Employee 
User Guide

New guide available to provide 
new employees on “How to use 
SEBB My Account”

• SEBB BA website:

• Manuals

• SEBB My Account

• Quick reference guides

• Employee checklists



GovDelivery sent on June 1, 2022.

• MFA required for all employees to 
access SMA effective: June 2, 2022, 

• Forwardable message for employees 
to set up MFA provided on June 1. 

• Enhance security for member account 
information

• Printable resource available for new 
employees “How to use SEBB My 
Account” on the BA website

hca.wa.gov/sebb-benefits-admins/notices-and-updates16

SMA Employee Multifactor 
Authentication (MFA)



Navia changes

GovDelivery sent on May 30, 2022.

Uploading Navia files to SMA has been replaced with the New 
Navia Employer Portal which allows for Benefit Administrators to: 

Access Navia employer portal on the BA website/ FSA and DCAP.

hca.wa.gov/sebb-benefits-admins/notices-and-updates17

View and edit 
employees’ 

demographic 
information

Add or terminate 
employees’ 
FSA/DCAP 
enrollments

Securely upload 
paper forms 

(enrollment and 
change in status) 
directly to Navia

Securely upload 
monthly payroll files 

directly to Navia

Effective: July 13, 2022.



Navia changes cont.

School employees must use 
Secure Access Washington 
(SAW) to access their FSA and 
DCAP accounts on the Navia 
website.

Effective: October 5, 2022.



SEBB BA Website Refresh

Health Care Authority (HCA) 
associated websites, including the 
SEBB BA and SEBB employee 
websites was postponed and are 
being “refreshed” mid-September. 

• SEBB BA website address (URL) and 
content remain the same

• Navigating the site has change 

• Quick “Understanding how to 
navigate” tour available after  
visiting the refreshed website

hca.wa.gov/sebb-benefits-admins/notices-and-updates



GovDelivery sent on June 23, 2022.

• No longer available after 
September 30, 2022.

• Used to helped school employees 
make decision about SEBB benefits

• New HCA comparison tool will be 
available effective: October 1, 2022.

• Similar to PEBB medical Benefits 
comparison tool

• Forwardable message provided in 
September for employees

hca.wa.gov/sebb-benefits-admins/notices-and-updates20

Interactive Online 
Benefits Advisor - ALEX



SMA Future Reinstate Functionality

Reinstate button will be disabled on July 28, 2022.

O&T will send GovDelivery with video link on the process to take 
when reenrolling employees into SEBB benefits.

If a subscriber has been terminated or transferred out in error

• New message on subscriber employment page

• Let’s watch the recorded video!
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Reminders, Tips & Resources
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Benefit Administrator 
Resources

SEBB BA website

• Employee eligibility tools 
and worksheets

Outreach & Training for 
guidance

• 1-800-700-1555

• Online via HCA Support
secure messaging system

hca.wa.gov/sebb-benefits-admins

https://www.fuzeqna.com/sebbperspay/membership/consumer/login.asp?referer=/membership/consumer/newuser.asp?


hca.wa.gov/sebb-benefits-admins/manuals24

Update “new” first day of school

• Complete no later than August 1

• Update anytime during the year 

• Update before entering newly hired 
staff for the new school year

• Multiple first days of school

• Enter latest date

• Educational Service Districts (ESDs)

• Enter first working day in September

• Annual requirement!

SEBB My Account manual, chapter 2, pages 7-10

Organization Profile



2022 PEBB Retiree Health 
Insurance Webinars

GovDelivery sent on January 3, 2022. 

• O&T is hosting monthly webinars 
January through December 2022

• Available to eligible school employees 
through the PEBB Program 

• Eligibility requirements

• Medical and Dental plans options and 
premiums 

• Enrollment Process & Premium 
Payment Options

Review upcoming webinars schedule on the ERB webpage

hca.wa.gov/employee-retiree-benefits 25



Available to all BA’s

Send training request using the  
HCA Support application

• Attn: O&T Training Request

• Provide dates available, how 
many hours and subjects

SEBB My Account, BA Website 
and HCA Support application 
overview  
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SEBB BA Training



Upcoming Webinars

August 5: SEBB Preparing for the start of the new school year 

October 14: 2023 SEBB Pre-Annual Open Enrollment (OE)

October 28: Navia FSA/ DCAP Benefits OE webinar (Tentative)

Where to register: 

• hca.wa.gov/sebb-benefits-admins/training-schedule

All webinars are recorded and posted to the BA website.

hca.wa.gov/sebb-benefits-admins/training-schedule27

https://www.hca.wa.gov/sebb-benefits-admins/training-schedule


Q&A

We will now address some of the questions that did not get 
answered during the webinar.

• Any questions that do not get addressed today will be responded to 
by phone, email or HCA Support 

• Employee specific questions or scenarios should be sent through HCA 
Support

After the webinar, participants will receive a follow up email that 
includes a brief survey. We would greatly appreciate your 
feedback.
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Thank you for participating!
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