
Preparing for         
the launch of 
Benefits 24/7
School Employees Benefits 

Outreach & Training

January 9, 2024.
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General Information

SEBB My Account will be unavailable to Benefits Administrators and 
school employees after 11:59 p.m. on January 9, 2024. 
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Important information

Benefits 24/7 online enrollment system will replace SEBB My 
Account (SMA) and will launch Tuesday, January 16, 2024. 

• Benefits 24/7 will combine both SEBB My Account and PEBB My 
Account into one new online enrollment system.

Benefits continue uninterrupted from SMA to Benefits 24/7. 

Employees will not make new elections during the transition.

• Newly hired employees can submit enrollment forms to their BA to 
meet their deadlines. 

Benefits 24/7 has improved features and an easy-to-use design:

• Visually looks and operates very similar to SEBB My Account 

https://content.govdelivery.com/accounts/WAHCA/bulletins/37541144



What is changing?

• Benefits 24/7 URL and login

• No longer required to update the 
first day of school

View subscriber enrollment history 
including, enrollments, SOE 
enrollment requests, attestations, 
documents, and dependent details.

• Improved wizard functionality

• View wellness program 
participants.

• Apply for SEBB Continuation 
Coverage 

• Request to enroll in or defer 
PEBB retiree coverage.



What is not changing? 
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Reviewing submitted SOE requests and 
approving or denying requests based on 
the SOE event.

Reviewing and entering enrollments and 
changes for new and existing 
employees.

Sending and receiving demographic 
information, billing files, reports 
accessible, etc.

Accessing Benefits 24/7 through 
Secures Access Washington (SAW).



What is not changing? cont.
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Send inquiries to Outreach and Training 
(O&T) staff using the HCA Support 
Portal.

Have employees enroll in supplemental 
life and AD&D insurance using MetLife's 
MyBenefits portal or submit enrollment 
form directly to MetLife

Provide timely notification to school 
employees.

Help employees access their Benefits 
24/7 account.

Benefits Administrators should continue to:



Actions before Launch Day

Benefits 24/7 online enrollment system is scheduled to go-live on 
Tuesday, January 16, 2024 for Benefits Admins and employees.
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Steps to prepare for the launch

Step 1. Notify employees that SEBB My Account (SMA) will no 
longer be accessible after 11:59 PM on January 9, 2024. 

• Employees will be unable to make elections or submit Special Open 
Enrollment (SOE) changes in SMA until January 16, 2024. 

• Employees must timely submit paper forms to their benefits office to meet 
their deadlines

• BAs should proactively provide these forms to employees with enrollments 
expiring during the shutdown.

• BAs can key these employee enrollments on or after January 16.

• No exceptions for employees who miss their deadline. 

• Employees can submit an appeal

https://content.govdelivery.com/accounts/WAHCA/bulletins/382d0e99



Steps to prepare for the launch cont.

Step 2. Review Benefits 24/7 manuals and pre-recorded videos.

Step 3. Review Dependent Verification (DV) request: Review any DVs 
expiring during the shutdown period.

Step 4. Review Special Open Enrollment (SOE) Events request: 
Address any SOE events timely and make necessary decisions.

Step 5. Complete Termination and Transfer Actions: Submit changes 
in SMA for employees who are terminating, transferring, or exiting.

Step 6. Encourage employees to finish any pending enrollment 
activities before the SMA shutdown. 
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Steps to prepare for the launch cont.

Step 7. Key any changes before January 9, 2024. 

• Changes keyed before 11:59 PM on January 9 will be reflected on the 
January 16 invoice for February 2024 coverage.

• Changes keyed between January 16 - February 14 will be reflected on 
the February 16 invoice for March 2024 coverage.

• Example: SEBB Organization keys on January 16, 2024, with a December 31, 
2023, termination date.  Employee will show on the February 2024 invoice as 
terminated. A credit for February will show on their March 2024 invoice.   

• SEBB Organizations should not send in tickets asking O&T to correct February 
2024 invoice which will be adjusted in the March 2024 invoice.

https://content.govdelivery.com/accounts/WAHCA/bulletins/382d0e911

Any updates not made to accounts before the SMA shutdown will not be reflected in the next billing file. 



Steps to prepare for the launch cont.

Benefits Administrators who have:

All current data in SMA, including pending SOEs and dependent 
verifications request, will be transitioned to Benefits 24/7. 
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• Non-urgent issues or                         
questions about Benefits 24/7                                                  

• Submit Benefits Administrator                                   
Inquiry form in HCA support                            
support.hca.wa.gov/hcasupport

• Urgent or critical issues 
about Benefits 24/7                                                                                                          

• Contact O&T                                                    
1-800-700-1555



Managing Benefits Administrator Access
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Assigning roles for 
Benefits 24/7

HCA Support Portal

• Benefits 24/7 Security 
Designation

• Select SEBB Organization

• Select your Organization

• Confirm HCA Code

• Select Add 

• First and last Name

• Email address

• Access level

• Add or remove

https://support.hca.wa.gov/hcasupport14



Managing BA access after go-live

Managing BA access process after Benefits 24/7 goes live:

• Authorizing security designee will use the HCA Support Portal to add or 
remove Admin access roles ONLY using the built-in form for HCA 
Support 

• Admin access role will be the only access level on the form

• Benefits Admins will be responsible for managing edit and read only roles

• Admin role can add, update, or remove edit and read only access

• Do not notify HCA when Benefits Administrators need to add or remove edit 
or read only access
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Actions during Launch Day

Google Chrome is the preferred browser for Benefits 
24/7, but Edge, Firefox, and Safari will also work.

https://benefits247.hca.wa.gov/auth
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Accessing               
Benefits 24/7

Log into Benefits 24/7:

• Benefits Admin webpage

• hca.wa.gov/sebb-benefits-
administrators

benefits24/7.hca.wa.gov
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• Employees webpage

• hca.wa.gov/employee-retiree-
benefits/school-employees

https://www.hca.wa.gov/sebb-benefits-administrators
https://www.hca.wa.gov/sebb-benefits-administrators


Reminder: Benefits Admin Accounts

Benefits Administrators eligible for SEBB Benefits must have two
separate logins for Secure Access Washington and Benefits 24/7.

Employees should use a personal email address to create their subscriber login to 
ensure if they change employers, they can still access their account.
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✓ Subscriber Login
✓ Subscriber SAW Account                

(personal email address)
✓ Access Subscriber                    

Benefits 24/7 Account

✓ Benefits Admin login
✓ Benefits Admins SAW Account 

(work email address)
✓ Access Benefits Administrator 

Benefits 24/7 Account



Log into Benefits 24/7

https://benefits247.hca.wa.gov/auth
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Using SecureAccess Washington (SAW)

Benefits 24/7 uses SecureAccess Washington (SAW)

• SAW account keeps your sensitive information secure 

School employees who are: 

If you already have a SAW account, you do not need to create another one!

benefits24/7.hca.wa.gov 20

• Continue and use same 
SAW account to login to 
Benefits 24/7

• Create a SAW account to 
login to Benefits 24/7 
Account

• Use SAW account to login to 
Benefits 24/7 account

Already registered in SMA 
and have a SAW account

Not registered in SMA and 
do not have a SAW account

Not Registered in SMA but 
have a SAW account



How do I set up a new SAW account? 

2024 School Employee Enrollment Guide, pages 10-11 

hca.wa.gov/assets/pebb/20-0049-school-employee-enrollment-guide-2024.pdf21

Step 1. 

Log into Benefits 24/7” button. 
benefits247.hca.wa.gov

  

Subscriber/ Benefit Admin will be 
redirected to the SecureAccess 

Washington (SAW) website.

Step 2.  

Click sign up to create a                           
NEW SAW account. 

(Existing SAW Account users-enter 
username & password. Skip to step 5.)

Step 3. 

Check email and click 
confirmation link to activate SAW 

account. 

Step 4. 

Close account activated browser 
window. Return to original 

window.

 Follow the instructions on the screen 
to finish creating your account.

Step 5. 

1. Subscribers: Redirected to the 
Benefits 24/7 dashboard.                          

Enter your last name, DOB, and last 4 digits 
of SSN. Click verify information.

2. Benefit Admins: Redirected to 
the Benefits 24/7 dashboard.

Step 6. 

Subscribers: Select security 
questions & answers. 

Redirected to the Benefits 24/7 
dashboard.



Actions after Launch Day
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Actions after launch
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Review Manage 
access information

Review Organizational 
profile/update 

contact info

Review dependent 
verification request

Review SOE 
verification request

Review and verify 
available reports

Report system 
glitches/bugs/ 

employee issues using 
HCA support

Review subscriber 
history/billing files

Help employees 
access Benefits 24/7



Employee Resources
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Employees Resource

SEBB Program will post updates on 
the About Benefits 24/7 webpage

• Launch rescheduled to January 2024

• Am I required to use Benefits 24/7? 

• Will my enrollment information 
transfer? 

• How do I set up my new Benefits 24/7 
account? 

• Who is Benefits 24/7 for?

hca.wa.gov/employee-retiree-benefits/about-benefits247-sebb25



Employee Resource

2024 School Employee Enrollment 
Guide now available to order!

• Order materials on the BA website

• Forms and publications

• Order materials

• Includes Benefits 24/7 information

• Intended for newly eligible school 
employees only

hca.wa.gov/assets/pebb/20-0049-school-employee-enrollment-guide-2024.pdf26



Employee Resource

2024 School Employee Enrollment 
Guide

• How to use Benefits 24/7 

• Page 10-11

• What can I do in Benefits 24/7

• How do I set up an account?

• When can I access Benefits 24/7?

Download the “How to use Benefits 
24/7” document.

hca.wa.gov/assets/perspay/20-0143-getting-started-with-sebb-benefits-247.pdf27



Employee Resource

Quarterly SEBB Intercom newsletters

• Employees can also find information:

• February 2024 edition of the SEBB 
Intercom newsletter will include an 
article about Benefits 24/7

• What’s new?

• Get started with Benefits 24/7

• Mailed/emailed every quarter to 
school employees

hca.wa.gov/assets/pebb/sebb-intercom-employees-october-2023.pdf28



Employee Communications

School employee Benefits 24/7 post 
card will be mailed after the launch 
date.

• Announcement of the Benefits 24/7 
launch date  

• How to access Benefits 24/7  

• Where to get more information 

Contact your payroll or benefits office for help with Benefits 24/7 

hca.wa.gov/assets/pebb/20-0368-sebb-employee-benefits-247-quick-start.pdf29



Benefits Administrators Resources
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Benefits Admin Resource

Sign Up for GovDelivery

• Benefits Administrator's webpage

• Notices and updates

• Register for GovDelivery

Make sure all BAs sign up to 
receive GovDelivery notices 

• Provides updates, changes and 
reminders on Benefits 24/7 and 
other important updates 

hca.wa.gov/sebb-benefits-admins/notices-and-updates31



Benefits Admin Resource

SEBB BA website for Benefits 24/7

• Administering SEBB in Benefits 24/7

• Preparing for Benefits 24/7 go-live

• Navigating to Benefits 24/7

• How is BA access managed in 
Benefits 24/7?

• What training is available to BAs?

• How will employees be informed 
about Benefits 24/7?

• Who is Benefits 24/7 for?

• What is changing and not changing?

hca.wa.gov/sebb-benefits-admins/administrative-tools-and-resources/administering-sebb-benefits24732



Benefits Admin Resource

Training materials and recordings

• Benefits 24/7

• Instructional videos

• Supplemental benefits billing 
information

• Eligibility worksheets

• Dependent eligibility

• Open enrollment

• Miscellaneous topics

• Recorded webinars

hca.wa.gov/sebb-benefits-admins/training-resources/training-materials-and-recordings33



HCA support portal inquiry 
subject

• Benefits administrator inquiry

New question: “Is this inquiry 
relate to the Benefits 24/7 
online enrollment system?”

• Report login/access issues, 
technical issues, suggestions, 
and training request

https://support.hca.wa.gov/hcasupport34

Benefits Admin Inquiry



Forms and publications

Benefits 24/7

• Benefits 24/7 link

• Benefits 24/7 manuals

• Chapter 1: Intro to Benefits 24/7

• Chapter 2: Managing Benefits 24/7

• Chapter 3: Managing employee 
accounts

• Lower limit calendar 2024

hca.wa.gov/assets/perspay/sebb-b247-chapter-1.pdf35

Benefits Admin Resource



Troubleshooting Benefits 24/7

Benefits 24/7 BA Manual  Chapter 2

• Need instructions on Troubleshooting 
employee access 

• Employee attempting to claim their 
account for the first time

• Page 13-14

• Releasing an old SAW account for an 
employee

• Pages 15-16

Releasing an employee account requires Benefits 24/7 Admin access.

hca.wa.gov/assets/perspay/sebb-b247-chapter-2.pdf36



Troubleshooting Benefits 24/7

Benefits Admins can release a school employees account that has 
already been claimed by selecting the “Release/unlock 
subscriber account”.

Benefit Admins can reclaim access if the account has already 
been claimed by selecting the “Release Account” button under 
the Manage Access title

Releasing an employee account requires Benefits 24/7 Admin access.

hca.wa.gov/assets/perspay/sebb-b247-chapter-2.pdf37



Benefits Admin Resource

GovDelivery sent on           
December 15, 2023.

• How SEBB members will be 
informed

• Support and training for Benefit 
Administrators
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Benefits Admin Resource

GovDelivery sent on           
January 2, 2024.

• SEBB My Account (SMA) will no 
longer be accessible starting 
11:59 p.m. on January 9th

• Recommended Actions for BAs 
Before SMA Shutdown

• Important Notice Regarding 
Account Updates

• Encouraging Employee 
Proactivity Before Shutdown

• Data Migration to Benefits 24/7
https://content.govdelivery.com/accounts/WAHCA/bulletins/382d0e939



Reminders, Tips & Resources
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Benefit Admin Resource 

SEBB Benefits Admin website

• hca.wa.gov/sebb-benefits/admin

Outreach & Training

• 1-800-700-1555

Register for GovDelivery

• Notices and updates 

Register for HCA Support

• Secure messaging system

hca.wa.gov/sebb-benefits-administrators



Available to all BA’s

Send training request using the  
HCA Support portal

• Attn: O&T Training Request

• Provide dates & times available, 
how many hours and subjects

SEBB My Account, BA Website,  
HCA Support application 
overview, and Q&A session. 

https://support.hca.wa.gov/hcasupport42

SEBB BA Training



2024 PEBB Retiree Health 
Insurance Webinars
GovDelivery sent on                  
December 20, 2023.

Outreach and Training (O&T) is 
offering monthly PEBB Retiree 
Insurance webinars.

• Employees can register on the HCA 
Retiree website for 2024

• Access or print the 2024 PEBB 
Retiree Enrollment Guide

• Contact PEBB Customer Service at 
1-800-200-1004

https://content.govdelivery.com/accounts/WAHCA/bulletins/38030e043



Upcoming Webinars

January 26/10:00 a.m.: SEBB Benefits 24/7 Post Go Live

• Session will cover the initial results from the system's implementation, 

including any updates or changes

Where to register: 

• hca.wa.gov/sebb-benefits-admins/training-schedule

All webinars are recorded and posted to the BA website.

• hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings

hca.wa.gov/sebb-benefits-admins/training-schedule44



Q&A

We will now address some of the questions that did not get 
answered during the webinar.

• Any questions that do not get addressed today will be responded to 
by phone, email or HCA Support 

• Employee specific questions or scenarios should be sent through HCA 
Support

After the webinar, participants will receive a follow up email that 
includes a brief survey. We would greatly appreciate your 
feedback.
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Thank you for participating!
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Questions & Answers
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