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General Information

The New Benefits 24/7 online enrollment system will replace SEBB My
Account (SMA) effective: June 12, 2023. The launch was scheduled to
occur in May 2023.

New user-friendly application with more functionality, improved and upgraded features
very similar to SEBB My Account!
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Objective

Modernize web-based enrollment system with enhanced security
functions used for the Public Employees Benefit Board (PEBB) program.

Merge SEBB & PEBB Create web-based
members in a single user interface front
platform end

Send eligibility and

Enhance security
functions like SEBB enrollment

information directly to

My Account )
healthcare carriers
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Choose health plans when newy eligble o waive

What's changing! —

. . Submit requests for retiree coverage or continuation coverage
Benefits 24/7 Login e

year
Upload documents to prove dependent eligibility

* Dual enrollment resolved in real-time Use fnks o it vendor websitest enol 1 supplemental beneits (Lfe

* First day of school

FSA/DCAP, etc.)
* Subscriber enrollment history visible Mekekng e bty inuce ecions
* Request Continuation/Retiree coverage |wmece openeinentreges
. .« e Add or remove dependents during open enrollment
* Reporting Locally Eligible T P
. . . enrollment
Streamlined special open enrollments _
Attest to premium surcharges

* Wellness program participants visible [yemdpintyoussenentofinssance

Sign up to receive emails from the Program

Access application through SecureAccess WA (SAW)

Washington State
Health Care .mt?
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Wisinghon Stite | )
Health Care Gihority

What's not changing!

Welcome, Robert Blyden!

Access and Multi-Factor
Authentication (MFA) through SAW

Reports (enhancements to existing)
Data depot for ad hoc delivery

Billing file format and date .
Eligibility file upload

Dependent and SOE verification =
functions
Improved wizard functionality B

HCA Support inquiries

hca.wa.gov/sebb-benefits-admins/administrative-tools-and-resources/administering-sebb-benefits247

BATTLE GROUND SCHOOL DISTRICT 119 Administrative Dashboard

@
ab
Dependent Verification

ioea P [ werificanicn recuatis

B

Eligitility File

Wi lagin enicllivsnt, ehangi Fistary
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Benefit administrat

or changes
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Benefits 24/7 Login

Login screen

Added one login button for

Subscriber/ Benefits
administrator login

Washington State =, | }
Hea|t£|‘| Care Hutharity PEBG Home  Aboul HCA

Benefits 24/7 Login

Lopinto Benefits 24/7 to manage benefits for yourself and your dependents, attest to premium surcharges, enroll in PEBE retiree coverape, and pet your stztement of insurance. and make changes.

If you need help accessing Benefits 24/7, including resetting your security questions and answers:
Wisit the Help with Benefits 24/7 webpage.

= Employees: Contact vour payroll or benefits oHice.

» Retirees and continuation coverage subscribers: Contact us through HCA Support.

Employee / Subscriber / External Admin Actions you can take during open enrollment (October 1 - November 15)
login {some restrictions apply)

Log in to Benefits 24/7

Enrcllin PEBS benefits
Attest to the spouse or state-registered domestic partner coverage and tobacoco premium surcharpes

Waive coverage for yourself [employvees only)

Add dependents {you must provide proof of your dependent's eligibility before they can be enrollzd).

Manage PEBB benefits for your organization

Internal Admin / HCA User

Actions you can take using PEBB My Account year-round

Wiew your coverage information (employees and dependents)
o Wiew your coverage information (Continuation Coverage - January 1, 2020}

View your basic employer-pzid life and ADED insurance information (employees anly}

Wiew your long-term diszbility insurance infermation (employees only}

Download your statement of insurance

Wigw your premium surcharge attestations (if applicable)

Make chanpes to your tobacco use premium surcharpe attestation (if applicable]

Make chanpes based on qualifying events specified in the PEBE Programrules

Contact FEBE

Contact HCA Accessibility Language Access Mon-discrimination  Privacy practices
Copyright £2020 Washington Health Care Authority

PEBE My Accountw.l 12304101/ 112204101
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Benefit Administrator
Dashboard

EATTLE GROUND SCHOOL DISTRICT 112 Administrative Dashboard

Administrative Dashboard

8

el —

. . . “am _ a0
Same navigation functions e

Added “Subscriber e P

Organization profile Dependent Verification

Enrollment History” tile i
Removed Medical FSA/DCAP 20 e

Spacial Enrallmant Event Verification Eligibility File

L]
l I e Vioms aa e [ Syl vl liessnt il rarpscst[s) Larat selicgbility 19 uploadod BAA
The file oovrsingd MG @rors

= =)

Reports Data Depot

= o

Billing file Subrscriber Enrollment History
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‘Washington Ste "}
Health Care Ftharity

Admin Dashboard Dependent S0E Verification Subacribers ACtess Reports. Profile History

Verificatian

Managing Subscribers
Adding Subscribers-First Day = et

clies to oo m the lallaawing actians dar subsesiBors (armpleyee):

&  Review your subscriber’s current accourd indormation and coverage selections
& View and)ar pring your sadscriber's Staterment of Insuranoe
=  Reviow your subsriber s encoliment, dependents and benelit elecions,

Removed first day of schoo - —_— s _ oe=s
field in organization profile N — ' R

o regords available.

Added a “checkbox” to attest — o-osta e
subscribers are eligible on or |~
before the first day of school

If a subscriber is entered with a date

o Only d|Sp|ayS W|th a date Of D:”:j: B of eligibility in the month of

September, a checkbox will display

eligibility in the month of "o before the irst day of school.
September.

|r|:] Subscribers first day of wark is on or before the first day of schoal ||

* Coverage is effective the &

same day when checked Washington Stat
Y Health Care W

P ———

SCHOOL EMPLOYEES BENEFITS BOARD
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Add subscriber

. , = s
Managing Subscribers = =
Adding Subscribers

11/05/1860

Sex assigned at birth™

|IE!| | Male

V| | Male e
, , s et o e
Added “Coverage Effective
Date” field when entering a T [ - o |
newly eligible subscriber e
* Only displays when adding a

new subscriber not managing |
the subscriber’s account

drezz line 2

* Verify correct coverage

effective date before
submitting

County®
United States

-- e
Same mailing address
Added "Employee locally

e ]
eligible” field initiated by HCA
staff

Cancel

Washington State

Health Care AUthority

SCHOOL EMPLOYEES BENEFITS BOARD



Currently managing: Robert Sebb

Dachboard

Managing Subscribers

Newly eligible subscriber dashboard

BATTLE GROUND SCHOOL DISTRICT 119 Subscriber Dashboard

To stay Up-to.

Eligibility Manage Dependeants. Spacial Open Enroliment Profile Tobacoo Surcharge Attectations Current Coverage Supplemental Benefits

-date en the latest HCA communications, be sure to keep you

NeW|y eligible Wizard _Displays Welcome. Robert Sebb!

31-day election period, coverage
effective date and available within
lower limit

Retiree and continuation coverage
tile only available to subscribers

Open enrollment wizard will display
during OE period
Newly eligible wizard must be

completed before open enrollment
wizard for newly eligible employees

12

hca.wa.gov/employee-retiree-benefits/about-benefits247-sebb

remall address current in your account profile.

| Start Here |

Ve

Eligible
040012023 - 05/03/2023
for coverage May 1, 2003

e | . a0
| o J Profile I:D;\ Current Coverage
I infarmati iewd o print your curment coverage
o _®
mOm Manage Dependents
- -
SpeciaL open en rollment and account changes Manage your dependent's information and coverage

Request a cha;

mge due to a qualifying event

= =Zpacial open enrallment
= pddress change requests
ath or diver

I Supplemental coverage

Life, AD&D, LTD, HSA, PSAs, DCAP, SmartHealth

: A . Tobacco Attestations

Upsclate your tobacon attestabons

Washington State

Health Care AUthority
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Employee eligibility information| - |
Wellness participation | ——

Added "Wellness participation”
field SRS

TerminataTrarsfer subscerber:

Updated annually by HCA staff | e
Terminate/Transfer subscriber

Terminate/Transfer subscriber:

C O m bi n ed ’ Te rm i n ate/Tra n Sfe r Termination/Transfer Reason Iransfer Date *
rea SO N ! fl e | d Transfer v 03/20/2023 ;,

Added “Cancel Transfer”
button only available the same

day ente red VHVashir|1tgtt10rE:State thori
Coverage effective date field no longer visible when a managing a subscriber ealth Care fiuthority

SCHOOL EMPLOYEES BENEFITS BOARD



Managing Subscribers

Employee profile information

Replaced enrollment tab with
eligibility tab

Subscriber Profile Tab

e Added subscriber information
(Self) field

Subscriber information and
address changes must be
updated in employee's
eligibility tab

14

Currently managing: Robert Sebb

Dashboard Eligibility Manage Dependants Special Open Enrollment Profile Tobaoco Surcharge Attestations Current Coverage Supplemental Benefits

Manage your account information

Please contact your personnel, payroll, or benefits office if you wish to change any non-editable informatian.

First name™

Sebb Robert A 28835001

IR, SR 01/01/1980 Male W Male W kept pri

Contasiin @W0
Resid laddr
ress line 1
5 Dixon V
ress line 2
it £, Sui
State/Prowince” County™ Zip code®
olympia WA W Thurstor w 9a35le
United Sta w
1 addre: //:\
aw

Washington State
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Managing Subscribers

Renamed Disassociate subscribers
account button with
"Release/Unlock subscriber
account” button

Added to release previously
claimed subscriber account

Used when subscriber has
forgot security questions

Used to disassociate subscribers
SAW account

15

Beneﬁtsl:—' _I HCASupport  PEBE Home  AboutHCA  Conlact PEBB  SignOut

Admin Dashboard SOE Vedfication

Select Organization

| SEBE - BATTLE GROUND SCHOOL DISTRICT 119 v

BATTLE GROUND SCHOOL DISTRICT 119

Manage Subscribers

Use this section to perform the following actions for subscribers [employees):
= Review your subscriber’s current accountinformation and coverage selections.

w View and/or print your subscriber's of Insurance.
= Review your subscriber’s enrollment, dependents and benafit elections.

sebb Search Add new subscriber - BUETERCERSEC BTV

First name T  Middle name T  Lastname T &8N T  Birthdate T  Member type Y Employername T

BATTLE GROUND

. Y /0L 1995 cribel
O Stephanis A Sebb HOAR-004 03/01/1335 Subscriber SCHOOL DISTRICT 115

: BATTLE GROUND
u Robert L Sebb HHE-NN-0081 01/0L/1580 Subscriber SCHOOL DISTRICT 119
| A E] LS 1-2of 2 items
Release/unlock subscriber account? The member will be prompted to re-claim their account upan next login.

Currently managing: Raobert Sehb

Dashboard Eligibility Manage Dependents Special Open Enrallment Prafile Tabaceo Surcharge Attestations Current Coverage Supplemental Benefits

Washington State
Health Care Wt?
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Managing Dependents

Removing Dependents

Added “Delete Dependent
from Account” button to
completely remove dependent
from subscribers' account

Submit SOE event to
add/remove specific
dependent health plans

16

Currently managing: Mary Moore

Dashboard Eligibility Manage Dependents Special Open Enroliment Profile

Members associated with this account

Moore, Chris

Relation® Qualify reason®

Spouse/state-registered domestic partner v Married spouse

First name” Last name®
Chris Moore
Birth cate” Sex assigned at birth®

Male v

Residential address is the same as subscriber

Submit Changes

Medicare information
Medicare Part A7 Start Date End Date
Not Enrolled v mm/dd mm/dd/v
Medicare Part B” Start Date” End Date
Not Enrolted v

Medicare number [HICN) Form Csignature date

Tobacco Surcharge Attestations

v
Middle name
T
Gender laentity”
Male v

Gender X means a gender thatisnet
exclusively male or female. This field
will be kept private to the extent

allowable by law. To learn more, visit
HCA's website at hea.wa.g

Delete Dependent from Account

Current Coverage

Supplemental Benefits

SsN"
555-66-3322
(] This person currently has

no social security number
.

Suffo

JR, SR

Partnership start date”

Cancel Changes

To update the Medicare status of your dependent please
contact HCA by czlling 1-800-200-1004 (toll-free] Monday
threugh Friday, 8 a.m. to 4:30 p.mn. or complete and sand the

2ppropriate change form to HCA.

Washington State

Health Care AUthority
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Managing Access

Active Users

* Removed finance role
* Removed access management role

* Added “Release Account” button t
release previously claimed BA acct

* Added "Access Start Date” field
Inactive Users (New)

* Remove access end date to restore
access to user

* User can only be removed if the
record has never been claimed

Washington State |, _—
Health Care Athority

Admin Dashboard Subscribers Arcess Dependent

Verification

€ Back to search results

Currentl! i
Admin Dashboard Dependent Verification Special Enrollment Verification Subscribers Access Reports Profile ST YA EE

EASTMONT SCHOOL DISTRICT 206

= Active Users

« Admin
© Assign perspay user roles
o Update organization profile information/contacts
+ Edit
o Add eligible subscribers
© Assist subscribers with benefit enrollment
e Approve/Deny life event requests (cg. approve the addition of a dependent)
o Update/Change enrcllment data on behalf of subscriber
@ Terminate coverage
o Accoss to reports
* Read only
@ View enrollment and eligibility data for subscribers
@ Access to reporis

EASTMONT SCHOOL DISTRICT 206

Sara Adamy sara.adamy@hca.wa.ge Admir w

First name Last name Email Role Access start date Access end date Manage

+ Inactive Users

Note: Only admin and edit roles can release a subscriber account.

17
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Organization Profile

Providing Locally Eligible
Benefits

* Initiated by HCA staff

Adding/Removing Contacts

* Added additional contact
types
e LTD and Other

* Used by HCA staff to contact
SEBB organizations

Benefits ET!'

Select Onganization

HCA Support  PEBBHome AboutHCA  Contact PEBB  Sign Cut

SEEB - BATTLE GROUND SCHOOL DISTRICT 113

Qrganization profile

“fou can use Lhis section Lo update organizztion profile information o include co

La disseminzate informalion and resolve any issues

Drganizatien type®

SEBB

-

are unable to make elections within My Account

[] Subscribers 2

provides Locally Eligible be

efits

PEEE organization name

BATTLE GROUND SCHOOL DISTRICT 119

Effective date®

Physical Address line 17

400 M PARKWAY

Fhysical Address line 2

Unit &, Suite #

City”

BATTLE GROUND

Same mailing/shipoing/billing address

Maotes:

Contacts

Termination date

State/Prowince”

WA

ntacts. Pleasze keep contact information current to ensure HCA can reach appropriate personnel

Federal tax 1D number HCA code™

518010122 600 C26

Q5P code”

06115

County™ Zip code”

43604-0200

&

@ Add contact

18
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Dependents Verification

Disabled/ Extended dependents
Verified by HCA staff

BA's can now view the status of
disabled or extended
dependent, reviewed date and
certification start/end dates

Contact O&T regarding
guestions on certification status

19

BATTLE GROUND SCHOOL DISTRICT 119

Verify dependaents

E cotion ta revicws status of dependent verification reques ryour organization. After rewicw of documcntation pravided. cither within PEER My Account ar in
wan, recard woenficaton =
..... ocumcrts for p
O shaw only pending reguests
Ricmuo
Eubaeribor T Dapendaent Fixze Seatus Data Meriiod Daia T a5 Doy
. D - e
by, Raban s, Daug Warilied 2L 2023
s
by, Rabsar A, Spoww avied Warilied 20 (2023
i, Fiabir Sk, San — Varified 2 o2z
bl
Diaal
........... e - Peniog Corbfication ez 2023
Sultecriber: DHpende Smith, Willow
224 111 25N 111111216
214 OEIn/186E DoE 1982
Rilatissship Typa:
Rilatiseship Quality Fea: Cizabled dopendent (26 yearsar old o)
8 v O ceny 0 e
Werilication status®
o v =
(2= e8]
=i el
ncel
LAt
e Ca woai End D
Pendin
Jrs B0 00 L
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wicshingten Stace ; __————3
Health Care Motharity

SOE Verification

BATTLE GROUND SCHOOL DISTRICT 119

“Wearify special open enrollmeant requests

Shaw only pending reguests

New SOE Enrollment event

Added "Other Event or SlEmm i (e e e
Account Change” field for a
subscriber or benefit - e
administrator to report death
or divorce

Added “Coverage Effective
Date Override” field O o

Added link for subscriber or .
benefit administrator to navigate

to SOE event and edit request

before submitting changes

20

hca.wa.gov/employee-retiree-benefits/about-benefits247-sebb

O Pendiny
Patifi HRYE <l later than 60 days fin
of the month e ?
s
Washington State -

Health Care AUthority

SCHOOL EMPLOYEES BENEFITS BOARD
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Data Depot

* Added description and date
added field

* Location to receive Annual
FSA/DCAP deduction file

Washington State \ ) ) SN 70 Ot
Health Care /1thority HCASupport PEBEHome AboutHCA ContzctPEBE  SignOut

Dependent
Verification

BATTLE GROUND SCHOOL DISTRICT 119
Data Depot

Previously uploaded files

File Date Added +

1172272022

Washington State
Health Care .mt?
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Subscriber History

New Subscriber Enrollment
History tile

Subscriber eligibility
Subscriber enrollments

Subscriber special open
enrollment request

Subscriber addresses
Subscriber attestations
Subscriber login history
Subscriber martial status

22

BATTLE GROUMND SCHOOL DISTRICT 112 Administrative Dashboard

Welcorme, Robert Blyden!
»_&
aln
1

Manage subscribers

Saanch, view, @dd or upditi subsorisn s

Crganization profile

&
Al

Special Enrollment Event YVerification

Billing file

a0

Manage access

a0

Dependent Werification

E

Eligibility File

Subscriber Enrollment History

Washington State y _— )
Health Care AUthority
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Washington State )

Health Care /\uthority HCASupport PEBBHome AboutHCA Contact PEBB  Sign Out

Admin Dashboard

BATTLE GROUND SCHOOL DISTRICT 119 Administrative Dashboard

Welcome, Robert Blyden!

i av

Manage subscribers Manage access

Search, view, add or update subscribers

2= 20

Organization profile Dependent Verification

You have O verification request|s)

o
E

Eligibility File

a0

Special Enrollment Event Verification

You have 1 special enrollment event request(s) Last eligibility file uploaded N/A

The file contained N/A errors




Subscriber changes

Let's demonstrate adding dependents and making elections!

24
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Newly eligible

subscriber dashboard e
Newly eligible subscriber initial o T o

dashboard

Easy navigation, 31-day election
period, coverage effective date

BATTLE GROUND SCHOOL DISTRICT 119 Subscriber Dashboard
| Start Here |

Additional tiles available after initia| | weenereese
enrollment is completed

Open enrollment wizard will

display during OE period O v P

Wiirw and Manage your contact infermation

Newly eligible wizard must be
completed before open enrollment
wizard for newly eligible employees

Washington State

Health Care AUthority

25
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Review & Confirmations

v

Step 6 - Confirmation
You're all done! You can download a summary of your elections
below.

Download elections

Currmeety masagiog sssert 5355 Cuarestmassging: 2250
s | oy | i g || ot | e
P— S— pretie
f’\
Sap 2 Comeeng
Qo o
- Confirm selections

En3 1 - Depencerm
Medical Selection Messags

Dependent review

Seestme
R

v

S5 6- Contiemarion

Summary of coverage olo

Fon WATE Ca Ahcrty. Tt X nct s manme s of aiaace. CTLANME IO T OB £41 29 mad 1t Bl 347

e k2 auwaay 2ty e
Baring 000 4230 U0 31 €366 0 S PAN EROLTRL

Degendent Information:

Srmployer  MATILS GROUNS SEHOCL DETRACT 1t

T ey

Vian cavsrags Etiectne

Mezca: erGaraies Toaacca sse
v faval e Spoucs mrracge
vear or i ed
s
mezca ¥

Medeal comans Eorve Daret costege Efecine
den dat

Meerizer rame

280000 wae.
Spoac merane

PL reviews the information below

If cocract, saloct Cantinm To mske 3 Change, SRlect peivious

Savaie Tonaces wae
s Spcee mrtare

26

hca.wa.gov/employee-retiree-benefits/about-benefits247-sebb
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Washington State o TS g
Health Care AUthOI’lty HCA Support PEEBHome AboutHCA Contact PEBB  Sign Out

Admin Dashboard Dependent SOE Verification
Verification

BATTLE GROUND SCHOOL DISTRICT 119 Administrative Dashboard

Welcome, Robert Blyden!

e_0
2®m @
EES a0 .
Manage subscribers Manage access =
=

s
(;

R 0

Scarch, view, add or update subscribers

@
E &0
Organization profile Dependent Verification

You have O verification request(s)

= E
=] i
Special Enrollment Event Verification Eligibility File

You have 1 special enrollment event request{s) Last cligibility file uploaded N/A

The file contained N/A errors



Requesting Continuation/
Retiree coverage

Added “New Subscriber” tile
Not available for BA's

Only subscriber can initiate PEBB O rne
retiree request

Terminated subscriber can submit
COBRA and Unpaid leave requests

Only one draft/pending event at a
time

........

Delete existing draft/pending
request to create a new type

Copyright ©2020 Wasingron Health Care Autherity

Edit a request that is in e——
draft/pending status Health Care /\Gthority”

P ———

. . . SCHOOL EMPLOYEES BENEFITS BOARD
hca.wa.gov/employee-retiree-benefits/about-benefits247-sebb _




Changes & Updates

29
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Benefit Administrator
Inquiry

Added new HCA support
portal inquiry subject

Benefits 24/7 online
enrollment system

30

https://support.hca.wa.gov/hcasupport

Denelits administrator Inquiry
Benefits administrator inquiry

Find tools for PEBB beniefits admnutratory

Find tools for SEBB benefits admusistrators

| | which
PEE ) SEB
l"'.!'. .11!"
Non
«Nong «
Accounting
Appeals

Benefits (medical, dental, vision, life, LTD)

Benefits 24/7 online enrollment system

Eligibiity
Enrollment
FSA, DCAP, HSA, Wellness

Attachment

® upload

Washington State

Health Care AUthority

SCHOOL EMPLOYEES BENEFITS BOARD
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Benefits 24/7 launch
rescheduled to June

GovDelivery sent on April 26,
2023.

The launch was scheduled to
occur in May 2023 and is now
planned for June 12, 2023.

HCA will notify members of
the new launch date on SEBB's
and PEBB's Benefits 24/7

project webpages.

31

Benefits 24 /7 launch rescheduled to June

The launch date for Benefits 24/7, the new combined online enrollment system
for the School Employees Benefits Board (SEBB) and Public Employees Benefits
Board (PEBB) Programs, has been rescheduled. The launch was scheduled to

occur in May 2023 and is now planned for June 12, 2023,

While the content development of the new system has been running on
schedule, the Health Care Authority (HCA) wanted to provide more time to
ensure the portal’s successful launch. HCA reached this decision in consultation
with, and the full support of, the Office of the Chief Information Officer (OCIO).

This one-month change provides more time for:

« Additional testing of HCA's migration of PEBB members’ data from the
current PAY1 enrollment accounting system into Benefits 24/7, to ensure
the transition avoids manual entry of subscriber information by PEBB
organizations’ benefits administrators (BAs).

« HCA to collect names of BAs with approved access to Benefits 24/7 from
PEEEBE and SEBB appointing authorities. (Only 36 percent of PEBB
appointing authorities and 25 percent of SEBB appointing authorities
have submitted their approved list of BAs to date.)

« Refining of the planned online employee resources that BAs can direct
employees to for help navigating Benefits 24/7.

HCA will notify members of the new launch date on SEBB’s and PEEBE’s Benefits

24/7 project webpages.

Washington State

Health Care AUthority
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Reminders, T

Ips & Resources

32
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Benefit Administrator
Resources

Washi at o
B search QW lInacrisis? @ Login v

Health Care /uthority

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

SEBB BA website

Employee eligibility tools
and worksheets

Outreach & Training for
guidance

1-800-700-1555

Online via HCA Support
secure messaging system

hca.wa.gov/sebb-benefits-administrators

Home > SEBB benefits administrotors

SEBB benefits administrators

Eligibility worksheets

Forms and Publications = r
1./ B

HCA Support (submit a question) [
® O Eligibility

' Find eligibility worksheets and other resources you need to successfully determine employee and dependent eligibility for
School Employees Benefits Board (SEBE) benefits.

Learn about eligibility and find resources.

Enroliment
Find resources you need to successfully process School Employees Benefits Board (SEBB) enrollments and appeals, and Iil
correct enrollment errors.

Learmn about the enrollment process.

SEBB benefits

. The School Employees Benefits Boord (SEBB) Program offers a variety of benefits including medicol, dental, vision, life and
ADED insurance, LTD insurance, FSAs, ond DCAP.

Learn about each of the benefits offered by the SEBB Program and your role in administering them.

Explore SEBB benefits.

Administrative tools and resources .

d,

Find accounting manuals, SEBB MyAccount monuwals ond user guides, SEBB Program rotes, and other resources to assist

4

you with successfully administering SEBB benefits.

Find tools and resources to help you odminister benefits.
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https://www.fuzeqna.com/sebbperspay/membership/consumer/login.asp?referer=/membership/consumer/newuser.asp?

SEBB BA Training

Washington State

Health Care /uthority search Q| JInacrisis? @ Loginv

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

Available to all BA's

Send training request using the
HCA Support

Attn: O&T Training Request

Provide dates & times available,
how many hours and subjects

Benefits 24/7, BA Website and
HCA Support application
overview

34

https://support.hca.wa.gov/hcasupport

Home > SEBB benefits administrotors

SEBB benefits administrators

Eligibility worksheets
Forms and Publications
HCA Support (submit a question) [

® ® Eligibility

' Find eligibility worksheets and other resources you need to successfully determine em
School Employees Benefits Board (SEBE) benefits.

o
1. |

ployee and dependent eligibility for

Learn about eligibility and find resources.

Enroliment
Find resources you need to successfully process School Employees Benefits Board (SEBB) enrollments and appeals, and Iil
correct enrollment errors.

Learmn about the enrollment process.

SEBB benefits

.' The School Employees Banefit: wrd (SEEB) Progrom offers a voriety of benefits including medical, dental, vision, life and
ADED insurance, LTD insuranc As, ond DCA

Learn about each of the benefits offered by the SEBB Program and your role in administering them.

Explore SEBB benefits.

Administrative tools and resources

Find accounting manuals, SEBB MyAccount monuwals ond user guides, SEBB Program rotes, and other resources to assist
you with successfully administering SEBB benefits.

Find tools and resources to help you odminister benefits.
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2023 PEBB Retiree Health
Insurance Webinars

Outreach and Training (O&T) is
offering monthly PEBB Retiree
Insurance webinars.

Employees can register on the
HCA Retiree website

Access or print the 2023 PEBB
Retiree Enrollment Guide

* www.hca.wa.gov/pebb

Contact PEBB Customer Service
at 1-800-200-1004

35 hca.wa.gov/employee-retiree-benefits/retirees/attend-retirement-webinar

Washington State

Health Care Authority

Search

Free or low-cost health care  Employee & retiree benefits  Billers, providers & partners

Home > Employee and retires benefits

Employee and retiree benefits

Register for PEBB Medicare listening sessions

PEBB Medicare retirees: Participate in a virtual public
forum

Benefits 24/7 to replace PEBB My Account and SEBB My
Account

Public employees

As an employee of a state agency, higher education institution, or particip

insurance options through the Public Employees Benefits Boord (PEBB). These o)

medical with vision, dental, life, oute, and home.

Explore your PEBB benefits.

School employees

As an employee of Washington's schiool districts and charter schools, and union-represented employees of educotiona
i istricts you hove occess to insurance options through the School Employess Benefits Board (SEBB). These opti

vice 0 iins
include, but are not limited to, medicol, dentol, vision, life, and AD&D.

Explore your SEBB benefits.

Retirees

Explore your retiree benefits.

As aretired public or school employee you hove ocoess to insuronce option
[PEBB). These options include medical with vision, dental, life, auto, and ho

Q | W Inaerisis? @ Login v

About HCA Contact

oting employer group, you hove oocess to

ptions include, but are not limited to,

b

s through the Public Employees Benefits Board

me.
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http://www.hca.wa.gov/pebb

Benefits 24/7 updates

Washington Stat
Haesaul-ltghoncarg /\Utw Search Q  J Inacrisis? O Login v
Free or low-cost health care  Employee & retiree benefits — Billers, providers & partners About HCA Contact

SEBB BA webpage

Notices and updates

* SEBB BA latest news
Benefits 24/7 updates
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Home » SEBB benefits administrators » Notices & updates

Notices and updates

Stay current with the latest news and updates impacting the benefit administrator (BA) role with the School
Employees Benefits Board (SEBB Program).

How can | stay connected?

QOutreach & Training (O&T) uses the GovDelivery email service to provide you with updates,

Stay connected.

changes, and reminders about the SEBB Program.

© Register for GovDelivery [4

By signing up with this service, you receive notifications through your email and can opt out at

any time.

SEBB BA latest news

SEBB Program notices v

Benefits 24/7 updates A

The Health Care Authority (HCA) is introducing a new online enrollment system called Benefits 24/7, which will expand upon the current functionality that SEBB
My Account provides. Benefits 24/7 is anticipated to go live in May 2023.

» Check out the new Benefits 24/7 webpage just for SEBB benefits [ (February 17, 2023)
+ Exciting changes are ahead os HCA rolls out new online enrollment system, Benefits 24/7 ‘4 (January 20, 2023)

Washington State
Health Care Wt?

P ———
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hca.wa.gov/sebb-benefits-admins/administrative-tools-and-resources/administering-sebb-benefits247 _




Exciting changes are ahead as HCA rolls out new online enrollment system, Benefits
2457
Washington State Healvh Care Auvthority sent this bulletin s 017202025 0900 P PEST
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==

The Health Care Authoricy (HCA) is intreducing a new cnline enrcllment system
o called Bensfits 247, Anticipated to go live in May 2023, Be=nefics 247 will
integrate online account access for subscribars from the Scheol Employess
GOVDel IVer Se nt On Januar 20 Benefits Board (SEBBG) and Public Employ=es Ben=fits Bo=ard {PEBB) Programs
I into cne platforrm te 2llow for streamlined support and maintenancs.
Additicnally. this syscem will expand upon the current funcricnality that SEBB

2023 My Account provides.

wwho is Benefits 24,07 for?
M The new enrollmeant syscem will support PEBB and SEBB subscribars and payraoll
O OW u OV e IVe r Se n O n and benefits office staff. This modarmized web-bas=d snrollmant system will
hawve a new look and sxpanded capabilities, prowviding =e=lf-servics cpticns for
F 1 7 2 2 3 members, and will be us=ed by payroll and bensfits office staff.
ebruary 17, 20
. Im addition to functions currently awvailable through SEBEB My Account, SEBE
Y Be neflts 2 /7 BA We b pa g e subscribers and payroll and banefics office staff will be able to use Benefics 2457
4 -
= apply for enrollment in PEBB retire= coverage or SEEB Continuation
Cowverage.
Resclve dual enrcllment in real cimsa.
Wiews the subscriber's enrcllmment history.

Submit special cpen snrellment requast=s.
Wiewe SmartH=alch participants (payroll and benefits office sc=ff only}.

Expanded functions

* Benefits 24/7 Employee webpage

Benefits administrators will 2lse be =bla to =es enhancemants to =2xisting
reporcs.

wwe'll be in touch with more information

HCA will affer training to support payroll and Benafits office scaff and guidancs
for SEBB =subscrib=ars. In the meantims., ws= will continuse to provide updstes 1o
hezlp subs=scribers and stakseholders be succes=ful when Benefits 227 launches in
Maywy Z0Z2=.

FOWERELD EY
gOVD.ELFI"EﬂYw

Frivacy Folioy | Coakie Statement | Hads
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Employee Communications

Welcome to Benefits 24/7!

School employee Benefits 24/7 post ‘i"' o b ¢ -
card to be mailed g Wy, N

Starting the week of May 8, Benefits 24/7
will bring you improved features and an
easy-to-use design.

Follow up Benefits 24/7 Article in
the May edition of the SEBB

Intercom Newsletter to be mailed/ Whats newr Ay || @
The name. Bencfits 247 replaces SEBB My Account but looks and works very simiarly. m

.
e l I l a I I e d Improved features. You'll be able to do more in Benefits 24/7, like enrolling in PEBR - =
L4 retiree coverage or SEBB Continuation Coverage when applicable. PO Bax 42730

Olympia, WA G8504-2720

What do | need to do?

. .
If you already have registered in SEB8 My Account and used SecureAccess Washington
(SAW] to tog in — good news! You can continue to use that to log in to Benefits 24,7 as
long as you're using the same SAW account.
. . .
If you have not registered in SEBS My Account, you will need to set up your Benefits
e n e I S u I C S a r u I e 24/7 account after May 8. if you already have a SAW acoount, you don't need to create a
now one.

Visit benefits247.hca.wa.gov to get started and for FAQs and troubleshooting tips. IF
you need help with Benefits 24/7, contact your payroll or benefits office.

1 ° n M
How to use Benefits 24/7" quick e R R

larggcsge, phease call 18556520787 (ThS: T11)

e L HEA curmple con todea | e wigenies y dhel Extad h wbre civlesy
tiarm ol comp. de olrecer us - sereicion Si necesits slguse lacifdad, o 5
requiere docurmmntos en ot formato o ifcme, llarme ol 1355 6320787 (TRS: T11]

A 1 - DR 3RO M T T

ac -
L5 P 5004 8 0T 30 Mt [0S 3003 M1EA B 0 OE# YR TER 5 ELIEwat it T (10 ke bist ADCTYVE K CHDHM YEITY AL
L0000 it 137 PO TER SEmint bt bl 1170 M MLERE ACHEAMEH T 8 Y e DOEIMATE w1 bl 7 Ot St
NasoMeTe B0 Yetedony 3-855 4820787 |TR=S: T11)
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Upcoming Webinars '® REC]

May 26: SEBB Preparing for the end of school year
August 4: SEBB Preparing for the start of the new school year

TBD: 2023 SEBB Pre-Annual Open Enrollment (OE)
Where to register:
hca.wa.gov/sebb-benefits-admins/training-schedule

All webinars are recorded and posted to the BA website.

hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings

Washington State

Health Care AUthority

SCHOOL EMPLOYEES BENEFITS BOARD
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Q&A

We will now address some of the questions that did not get
answered during the webinar.

Any questions that do not get addressed today will be responded to
by phone, email or HCA Support

Employee specific questions or scenarios should be sent through HCA
Support

After the webinar, participants will receive a follow up email that

includes a brief survey. We would greatly appreciate your
feedback.

Washington State

Health Care AUthority
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Thank you for participating!

41
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