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What we’ll cover today

Part 1-General Information

Part 1-Defining Terms

Part 1-SEBB My Account

Part 1-Troubleshooting SMA

Part 1-BA website

Part 1-HCA Support Portal 

Reminders, Tips & Resources
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General Information
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Defining Terms

WAC 182-30-020 Definitions

WAC 182-31-020 Definitions

WAC 182-32-020 Definitions



Defining Terms

Who are the SEBB Organizations?

• WA State School Districts

• Charter Schools

• Educational Service Districts (ESD)

• Union-represented employees

• Non-Union represented employees 

• Effective January 2024



Defining Terms

Who are SEBB Benefits Administrators (BAs)?

Payroll, benefits and human resources staff who will 
administer SEBB benefits for their SEBB Organization.



Defining Terms

What is a school year?

September 1 - August 31

What is a plan year?

January 1 - December 31

What is a week?

Sunday - Saturday



Defining Terms

What is a date of eligibility?

The date when a school employee becomes eligible for the 
employer contribution towards SEBB Benefits.

What is an effective date?

The date when a school employee’s benefits begin.



Defining Terms

What is a school employee?

Any school administrator, teacher, or other employee of any 
public or private school, school district, school department, 

or school administrative unit, or any person providing or 
performing continuing contract services for any public or 

private school, school district, school department, or ...

Examples: Teacher, superintendent, substitute, bus driver, food service worker, counselor, 
resource officer, nurse, social worker, custodian, coach special education aide…….. 



SEBB My Account

Benefits 24/7 online enrollment system will be replacing SEBB My 
Account on January 16, 2024.

Note: Supplemental Life and AD&D insurance- enroll either at the MetLife 
website or submit a paper form which is sent to MetLife.

Note: Medical FSA/LPFSA/DCAP- enroll by submitting Midyear enrollment form 
to the benefits office.
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SEBB My Account (SMA) Login

Google Chrome is the preferred browser, but Edge, Firefox, and 
Safari will also work.

• Visit myaccount.hca.wa.gov/auth to get started

SEBB My Account uses SecureAccess Washington (SAW)

• SAW account keeps your sensitive information secure

Benefits Admins eligible for SEBB Benefits must use two SAW 
Accounts.

• Subscriber SAW Account (Personal email)

• Benefits Admin SAW Account (Work email)
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https://myaccount.hca.wa.gov/auth


Navigating to SEBB 
My Account (SMA)

Log into SEBB My Account: 
myaccount.hca.wa.gov/auth

• Benefits Admin website

• hca.wa.gov/sebb-benefits-
administrators
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• School employee's website

• hca.wa.gov/employee-retiree-
benefits/school-employees

https://www.hca.wa.gov/sebb-benefits-administrators
https://www.hca.wa.gov/sebb-benefits-administrators


Step 1- Subscriber/Admin SMA login

https://myaccount.hca.wa.gov/auth
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Step 2- Subscriber/Admin SAW login

15



Step 3- SMA Subscriber verification login
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Step 4- SMA Subscriber verification login
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SEBB My Account Online 
Enrollment System

Administrative Dashboard

• Dashboard tabs

• Dashboard tiles

• Navigation functions

Benefits Administrator’s 
Manual

• BA website

• Manuals

• SEBB My Account

https://myaccount.hca.wa.gov/auth
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SMA Admin Appointment/ 
Removal form

Review and manage admin access

• Submit Admin Appointment/ 
Removal form via HCA Support for 
O&T to process in SMA 

• Superintendent Signature required

• Forms and publications webpage

Admin’s can assign/remove user 
roles: 

• Access management, edit, finance, 
and read-only access
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Employee Resource
New guide available to provide 
new employees help on          
“How to use SEBB My Account”

SEBB BA website:

• Forms and publications

• SEBB My Account manuals and 
resources

• How to use SEBB My Account for 
employees

hca.wa.gov/sebb-benefits-admins/forms-and-publications20



Employee Resource
Virtual benefits fair (VBF) provides:

• Benefit options/information 

via “online experience”

• Downloadable content

• Informative pre-recorded videos 

and direct interactive webinars

• 24/7 access via computer, tablet, 

or smartphone

hca.wa.gov/employee-retiree-benefits/sebb-virtual-benefits-fair/virtual-benefits-fair-sebb
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Troubleshooting SEBB My Account
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Trouble Logging into SMA

“Access Management” role required in SMA for BA’s. 

hca.wa.gov/employee-retiree-benefits/school-employees/help-sebb-my-account-login23

Employee access: Check and remove any spaces in employees name under employment tab.                     
BA access: Check that email address is entered into SAW exactly how it is in SMA!



Trouble Logging into SMA cont.

1. Click ‘Manage Subscribers‘

2. Enter employee search 
criteria & click search

3. Verify employee identity and 
information. (SSN/ DOB)

4. Check the box next to 
employee’s name.

5. Click ‘Disassociate this 
subscriber account?’

Important Note: Disassociating the subscribers account does not affect 
enrollment, it simply releases the login to be reclaimed by the subscriber.

hca.wa.gov/sebb-benefits-admins/manuals#sebb-my-account
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Employee Resource
Help with SEBB My Account login 
webpage.

• What can I do in SMA?

• How do I register and enroll?

• Sign up for email subscription 
service?

• Troubleshooting

hca.wa.gov/sebb-benefits-admins/forms-and-publications25



Benefits Admin Resource

Benefits Admin SMA Manual

• Benefits Admin website

• Forms and publications

• SEBB My Account

hca.wa.gov/assets/perspay/SMAAdminManualChptr1.pdf26



Benefits Administrator Website

https://www.hca.wa.gov/sebb-benefits-administrators



Sign Up for GovDelivery

GovDelivery emails provide BAs 
with updates, changes, and 
reminders about the SEBB Program.

SEBB Benefits Admin's website

• Notices and updates

• Register for GovDelivery

hca.wa.gov/sebb-benefits-admins/notices-and-updates
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Benefits Admin Resource

Benefits Administrator website

• Eligibility, enrollment, benefits, 
administrative tools and 
resources, and training resources

Outreach & Training for guidance

• 1-800-700-1555

• Online via HCA Support secure 
messaging system

• support.hca.wa.gov/hcasupport

hca.wa.gov/sebb-benefits-administrators
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HCA Support Portal

https://support.hca.wa.gov/hcasupport



HCA Support Portal/SecureAccess Washington 

https://support.hca.wa.gov/hcasupport
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HCA Support Portal

Make a request

• For public and school 
benefits administrators only

• Benefits administrator 
inquiry

• Send O&T a secure message

https://support.hca.wa.gov/hcasupport32

• Benefits 24/7 Security 
Designation

• Add/Remove Admin 
Access role 

https://support.hca.wa.gov/hcasupport



Make a request 

• Get help with your HCA 
questions or concerns

• Benefits administrator inquiry

• Indicate which program (SEBB)

• Subject

BA website

• Forms and publications

• HCA Support resources

https://support.hca.wa.gov/hcasupport
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HCA Support Portal



HCA Support Guide for 
SEBB BAs

hca.wa.gov/assets/perspay/SEBB-BA-HCA-Support-user-guide.pdf



Reminders, Tips & Resources
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Benefit Admin Resources

SEBB BA website

• hca.wa.gov/sebb-benefits/admin

Outreach & Training

• 1-800-700-1555

Register for GovDelivery

• Notices and updates 

Register for HCA Support

• Secure messaging system

hca.wa.gov/sebb-benefits-administrators



Employee Resource

Medical Benefits Comparison Tool

Learn more on the Compare 
medical plans webpage

• Things to think about when 
choosing a medical plan

• How do I compare the plans?

• Plan differences to consider

• What type of plan should I select?

hca.wa.gov/employee-retiree-benefits/school-employees/compare-medical-plans37



Upcoming webinars

Thursday, November 30, 2023/1 p.m.: ESD SEBB BA Training
https://us02web.zoom.us/webinar/register/WN_kixqXAq3TQS8OXs-vXTM0g

 January 9, 2024/10 a.m.: Preparing for the launch of Benefits 24/7

January 26, 2024/10 a.m.: SEBB Benefits 24/7 Post launch webinar

Where to register: 

• hca.wa.gov/sebb-benefits-admins/training-schedule

All webinars are recorded and posted to the BA website.

• hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings

hca.wa.gov/sebb-benefits-admins/training-schedule38

https://us02web.zoom.us/webinar/register/WN_kixqXAq3TQS8OXs-vXTM0g


Thank you for participating
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Questions & Answers
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