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Defining Terms

WAC 182-30-020 Definitions
WAC 182-31-020 Definitions
WAC 182-32-020 Definitions
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Defining Terms

Who are the SEBB Organizations?

WA State School Districts
Charter Schools

Educational Service Districts (ESD)
* Union-represented employees

* Non-Union represented employees
o Effective January 2024
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Defining Terms

Who are SEBB Benefits Administrators (BAs)?

Payroll, benefits and human resources staff who will
administer SEBB benefits for their SEBB Organization.
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Defining Terms

What Is a school year?
September 1 - August 31

What is a plan year?

January 1 - December 31

What is a week?

Sunday - Saturday
Heaith Care Adthority
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Defining Terms

What is a date of eligibility?

The date when a school employee becomes eligible for the
employer contribution towards SEBB Benefits.

What is an effective date?

The date when a school employee’s benefits begin.
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Defining Terms

What is a school employee?

Any school administrator, teacher, or other employee of any
public or private school, school district, school department,
or school administrative unit, or any person providing or
performing continuing contract services for any public or
private school, school district, school department, or ...

Examples: Teacher, superintendent, substitute, bus driver, food service worker, counselor,
resource officer, nurse, social worker, custodian, coach special education aide

oooooooo
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SEBB My Account

Benefits 24/7 online enrollment system will be replacing SEBB My
Account on January 16, 2024.

Note: Supplemental Life and AD&D insurance- enroll either at the MetLife
website or submit a paper form which is sent to MetLife.

Note: Medical FSA/LPFSA/DCAP- enroll by submitting Midyear enrollment form
to the benefits office. wstirgon e )
Health Care AUthority
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SEBB My Account (SMA) Login

Google Chrome is the preferred browser, but Edge, Firefox, and
Safari will also work.

Visit myaccount.hca.wa.gov/auth to get started
SEBB My Account uses SecureAccess Washington (SAW)
SAW account keeps your sensitive information secure

Benefits Admins eligible for SEBB Benefits must use two SAW
Accounts.

(Personal email)
Benefits Admin SAW Account (Work email)
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https://myaccount.hca.wa.gov/auth

Navigating to SEBB
My Account (SMA)

Log into SEBB My Account:
myaccount.hca.wa.gov/auth

* Benefits Admin website

* hca.wa.gov/sebb-benefits-
administrators

* School employee's website

Washington State A )

Health Care AGthority” - A o Inacrisis? @ Login v

Appl
Free or low-cost health care Employee & retiree benefits Billers, providers & partners Aboutk

* hca.wa.gov/employee-retiree-
benefits/school-employees

Home > Employee and retiree benefits » School employees

School employees

Your SEBB benefits include medical, dental, vision, life and AD&D, flexible spending arrangements, -- just to
name a few. Explore benefits available to you as a school employee and learn how to enroll and manage your

coverage.

May Intercom newsletter

@
Preparing for retirement? -4 \
Benefits 24/7 to replace SEBB My Account \—R I l

Find benefits Explore costs Determine eligibility
Medical plans & benefits Medical plan premiums Am | eligible?

Dental plans & benefits Life insurance premiums Are my dependents eligible?
Vision plans & benefits Long-term disability insurance premiums Are my survivors eligible?
Find o SEEB plan provider Surchaorges

Life, LTD, FSA, & DCAP benefits Paying for benefits

SEBB wellness programs

Medicare & SEBB benefits while employed

Learn how to enroll For survivors Manage benefits

For newly eligible employees Enroll as a survivor What is special open enrellment?
Verify & enroll my dependents Defer as a survivor Change my coverage

Waive my medical coverage How do | notify SEBE that my loved one has Change my address

passed away?
Cancel my coverage

What happens if | stop working?
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https://www.hca.wa.gov/sebb-benefits-administrators
https://www.hca.wa.gov/sebb-benefits-administrators

Step 1- Subscriber/Admin SMA login

Waashangbom Skt

Health Care Nffhority
ealt re Mlthority SEEB Home About HCA Contact SEES

SCHOOL EMPLOYEES BER

School Employees Benefits Board - Login

Log into SEBE MMy Account to wiew your coverage and premium surcharge information, get your statement of imsurarncs, arnd make changes. To learmn more abowt working with SEBE My
Accoumnmt, wisit owur Help with SEBB My Account webpage.

Employee/Subscriber login Actions you can take during open enrollment (October 21 - NMovember 21)
Some restrictions apply

Log into SEBB MMy Acoourt = Make changes to your SEEBE benefits
- Atrsst to the spouse or state-registered domastic partnar coverage premium surcharges (if applicabla)

= Waive medical coverage for yourself or return from wanned status

- Add dependants. You must provide proof of your dependent's ligibility. It is recommends=d that yvouw add yowur child
Tt the heaklth plans you want them enrclled on even if dependent verification is stll pending
Admin User? - Raemowve depsndamts
- Reduce or decline employes-paid long-term disakbility insurance

Manage SEBB benefits for youwr crganization

Actions you can take using SEBE My Account year-round
HiC.A, Emplﬂ\rﬁ? = Wiew your medical, dental, arnd vision coverags imnformation

- Cownload youwr staremesnt of insursnocs

= Wisw your employer-paid basic life and basic ADED insurance informaton {employeaes onlbyl
- Reduce or decline employes-paid long-term disakbility insurance

= Wisww your premium surchange attestatons

- Make changes o your tobacoco use premiunm surcharges attestation [if applicabls)

- hMake changes based on gualifying events specified in SEEEBE Program rules

https://myaccount.hca.wa.gov/auth  peeesee o5
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Step 2- Subscriber/Admin SAW login

Welcome

to your login for Washington state.

(- SecureAccess
@\_ WWashington

_—l G 9

LOGIN

usemame( )

Password

—
—
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Health Care .mt?

15

T ——

SCHOOL EMPLOYEES BENEFITS BOARD




Step 3- SMA Subscriber verification login

Washington State , )
Health Care /\uthorlty

SEBB Home About HCA Contact SEBB Sign Out
—

Verification

Thank you for logging in to SEBB My Account - Please provide the following information so we can first verify that we have you in our SEBB subscriber records.
Subscriber verification - Step 1 of 2

Subscriber last name*

Subscriber date of birth*

mm/dd/yyyy n

Last 4 digits of subscriber SSN*

XXXX

Verify my information

Washington State
Health Care .mt?
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Step 4- SMA Subscriber verification

login

Verification

Thank you for logging in to SEBB My Account - Please provide the following information so we can first verify that we have you in our SEBB subscriber records.
Subscriber verification - Step 2 of 2

We found the following record matching the information you provided:
Name: Betty White
Employer: RICHLAND SCHOOL DISTRICT 400

Please select three security questions and enter your answers - these questions will be used if you need to recover your account in the future.

Security question 1* Security question 1 answer*

v Enter an answer for this question

Security question 2* Security question 2 answer*

v Enter an answer for this question

Security question 3* Security question 3 answer*

v Enter an answer for this question

Back

Washington State , _——

Health Care AUthority
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SEBB My Account Online
Enrollment System

Washington State i
Health Care Ailthority

Administrative Dashboard
Dashboard tabs
Dashboard tiles

Navigation functions

Benefits Administrator’s
Manual

BA website

* Manuals
SEBB My Account

https://myaccount.hca.wa.gov/auth

18

HCA Administrative Dashboard

Welcome, ROBERT BLYDEMN!

Manage subscribers

Reports
You have 424 Special Open En ent

request(s)

Application settings
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SMA Admin Appointment/ T
Removal form Foportricienor

5 far employess and comracton, assigning apphications roles, radifying esisting access, and

Review and manage admin access e R —

Submit Admin Appointment/ e —
Removal form via HCA Support for
O&T to process in SMA DN e o S0 by Ao it

Superintendent Signature required

Forms and publications webpage =

. . I Superintenderﬂnmhnrimﬁf . %
Admin’s can assign/remove user e ——
roles:

Access management, edit, finance, =

and read-only access
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Employee Resource

New guide available to provide
new employees help on
"How to use SEBB My Account”

SEBB BA website:

Forms and publications

e SEBB My Account manuals and
resources

How to use SEBB My Account for
employees

20

hca.wa.gov/sebb-benefits-admins/forms-and-publications
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Free or low-cost heolth care Employee & retiree benefits Billers, providers & portners About HCA Contoct

Forms and publications

Access manuals, forms, enrellment guides, and other resources to support benefits administrators (BAs) with

the administration of School Employees Benefits Board (SEBB) benefits.

Want to have SEBB materials
delivered to your organization?

© order materials [
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Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

Virtual benefits fair (SEBB)

A virtual benefits fair is o waoy to learn ebout your benefit options through an online experience — and it's availa anytime, day or night

Virtual benefits fair (VBF) provides: ==

information to help you choose the right benefits for you an ur enden

Other partner benefits

Benefit options/information
via “online experience” Medical insurance

Downloadable content

: ;ﬁ ; ‘

Informative pre-recorded videos Northwest washington
and direct interactive webinars

Standard PPO

24/7 access via computer, tablet,

or smartphone il
=

Dental insurance

21

hca.wa.gov/employee-retiree-benefits/sebb-virtual-benefits-fair/virtual-benefits-fair-sebb

#% KaISER PERMANENTE. ll & KAISER PERMANENTE.

Washington Options

Washington State
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Troubleshooting SEBB My Account

22
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Trouble Logging into SMA

‘Access Management” role required in SMA for BA's.

o View enrollment and eligibility data for subscribers
o Access to reports

Access Read  Access
First name Last name Email Management || Admin Edit Finance Only Ended Manage
Jane Doe janed@abcschools.c O O O O

Manage API access

(4
Employee access: Check and remove any spaces in employees name under employment tab.

BA access: Check that email address is entered into SAW exactly how it is in SMA!

Washington State )
Health Care AUthority
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Trouble Logging into SMA cont.

1.
2.

Click ‘"Manage Subscribers’

E nte r e m p | Oyee Sea rC h ABERDEEN SCHOOL DISTRICT 005
criteria & click search Momorakiedien

Verity employee identity and
information. (SSN/ DOB)

Check the box next to
employee’s name.

The membaer will be promptled to re Caim thew SCTOUM UPON rest login

Click ‘Disassociate this
subscriber account?’

Important Note: Disassociating the subscribers account does not affect
enrollment, it simply releases the login to be reclaimed by the subscriber.

24

hca.wa.gov/sebb-benefits-admins/manuals#sebb-my-account
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Washington State

AN . .’
Health Care .-'\uthorlty Search

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

E I I l p | Oye e Re S O l I I ‘ e Home > Employeeand retiree benefits > Schoolemployees > Help with SESB My Account

0 Inacrisis? & Login ~

Washingtonians who use the Securefccess Washington (SAW) portol to occess state services should be on the lookout for spoofed internet ods thot pretend to be

government links to SAW. The only correct SAW aoddress is https://secureaccess.wa.gov [£. Learn more.

Bad actors are spoofing SecureAccess Washington (SAW)
Help with SEBB My Account login

Help with SEBB My Account login
webpage. P Y :

Use SEBB My Account to enroll in coverage, verify your dependents, attest to premium surcharges, view your

coverage elections, and make open enrollment changes. SEBB My Account follows the Americans with

Wh at can | d O In S M A? Disabilities Rehabilitation Act (ADA) and Website Content Accessibility Guidelines (WCAG) 2.0.
L]

Benefits 24/7 to replace SEBB My Account
The new online enroliment system will have a similar look to SEBB My Account and feature expanded capabilities, providing self-service options. Learn maore About Benefits

How do | register and enroll?

On this page What can | do in SEBB My Account?

Sign up for email subscription

How do | sign up for email subscription service?

ice?
S e rVI C e . What information do | need to enroll my dependents?

Troubleshooting

Tro u b | es h O Otl n g What can | do in SEBB My Account? Manage your SEBB benefits

Using SEEB My Account, you can:

Enroll in SEBE benefits.

Log A
Enroll your eligible dependents in benefits. © in to SEBB My Account [
dependent eligibility.

Upload documents to pros
Select your medical, dental, and vision plans.
Access carrier websites to enroll in supplemental life insurance ond accidentol death and dismemberment insuronce, Medicol Flexible Spending Arrongement

(FSA). Limited Purpose FSA, and Dependent Care Assistance Progrom (DCAF).
,and enroll in employee-paid long-term disability insurance.

m surcharges.

- :!e-'_]Je;\t-:;peciul-Dpenanrollr"en'_.
How do | register and enroll?

~

Washington State
Health Care Wt?

How do | register?
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Benefits Admin Resource
Benefits Admin SMA Manual
* Benefits Admin website

* Forms and pUblicatiOnS Benefits Administrator’s Manual
Chapter 1
* SEBB My Account

Introduction to SEBB My Account .

Washington State
Health Care..p(mt\?
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Benefits Administrator Website

https://www.hca.wa.gov/sebb-benefits-administrators

Washington State
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Sign Up for GovDelivery

GovDelivery emails provide BAs
with updates, changes, and

reminders about the SEBB Program.

SEBB Benefits Admin's website

Notices and updates

* Register for GovDelivery

Home > SEBB benefits administrators > Notices & updates

Notices and updates

Stay current with the latest news and updates impacting the benefit administrator (BA) role with the School
Employees Benefits Board (SEBB Program).

How can | stay connected? \

_ o () Stay up-to-date on SEBB
Qutreach & Training (O&T) uses the GovDelwery email service to provide you wi
changes, and reminders about the SEBB Progra beneﬁts

Byg ng up with this s notifications thro il and can opt out at
‘‘‘‘‘‘ © Register for GovDelivery (3
SEBB BA latest news c‘

SEBB My Account (SMA) program updates v
Notices v
COVID-19 guidance v

hca.wa.gov/sebb-benefits-admins/notices-and-updates

28
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Employees & ratiree benafits About HCA

HCA Support (submit a question) I'_."

Benefits Admin Resource

Benefits Administrator website & A [

Eligibility, enrollment, benefits,
administrative tools and
resources, and training resources

Outreach & Training for guidance
1-800-700-1555

Online via HCA Support secure
messaging system

* support.hca.wa.gov/hcasupport

Washington State

hca.wa.gov/sebb-benefits-administrators Health Care /Gthority
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HCA Support Portal

https://support.hca.wa.gov/hcasupport

Washington State
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HCA Support Portal/SecureAccess Washington

Welcome to the Washington State Health Care Authority support portal. Please select the
option below that best describes you.

S
n

Public inquiry Agency to agency inquiry
I am a resident of Washington State and do not currently work for a state lam a(n):
agency. | am making a request on behalf of myself or someone else.
View login instructions .

Active employee of a Washington State agency that uses WaTech’s
Office 365 managed services.

* PEBB benefits administrator and | am making a request related to
my work with HCA.

Note: If you are a SEBB benefits administrator or your agency does

not use WaTech’s Office 365 managed service, please use the public
login.

View login instructions

https://support.hca.wa.gov/hcasupport Health Care /\Gthority”

T ——

SCHOOL EMPLOYEES BENEFITS BOARD




Home ¥ Support » AllCatezories )  For publicand school benefits administrators only Search Q‘

HCA Support Portal

Categories For public and school benefits administrators only =
M d ke are q Ue St B Al Gategoris Benefits 24/7 Security Benefits administrator
o ol sl Designation inquiry
* For public and school s sesspricporatints | | Frpcandsod s
° ° ° For public and school those individuals within your administrator general questions,
be n efl ts a d m I n Ist rato rs o n Iy refiees/continuation coverage oreanization for access to Benefits
View Details
° ° ° F id I
* Benefits administrator _——

[ ] [ ]
I n u I r For public and school benefits
q y administrators only

* Send O&T a secure message

* Benefits 24/7 Security
Designation

* Add/Remove Admin
Access role

https://support.hca.wa.gov/hcasupport Heaty Care Adthority”

P ————
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HCA Support Portal

Make a request e o
Get help with your HCA ’{,\o
guestions or concerns B Gl "&(0

* Benefits administrator inquiry sy ! Oo
Indicate which program (SEBB) Q<°
* Subject - O

BA website oy

Forms and publications
* HCA Support resources

https://support.hca.wa.gov/hcasupport et sate

33
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HCA Support Guide for SEBB BAs

Accessing the application and submitting a request

Table of contents

° Accessing the HCA Support application 2

u O r t u I e O r Step 1: Find HCA Support 2
Step 2: Log into your SAW account 3

Step 3: Register for a SAW account (if needed) 4

Having trouble setting up your SAW account? 8

S Use the HCA Support application 8

Make a request (get help) 8

View and reply to submitted requests 11

hca.wa.gov/assets/perspay/SEBB-BA-HCA-Support-user-guide.pdf



Reminders, T

Ips & Resources
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Benefit Admin Resources

SEBB BA website

hca.wa.gov/sebb-benefits/admin

Outreach & Training
1-800-700-1555

Register for GovDelivery

Notices and updates

Register for HCA Support

Secure messaging system

hca.wa.gov/sebb-benefits-administrators

Washi at o
B search QW lInacrisis? @ Login v

Health Care /uthority

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

ome > SEBB benefits odministrotors

SEBB benefits administrators

Eligibility worksheets

Forms and Publications = r
1./ B

HCA Support (submit a question) [
® O Eligibility

' Find eligibility worksheets and other resources you need to successfully determine employee and dependent eligibility for
School Employees Benefits Board (SEBE) benefits.

Learn about eligibility and find resources.

Enroliment
Find resources you need to successfully process School Employees Benefits Board (SEBB) enrollments and appeals, and Iil
correct enrollment errors.

Learmn about the enrollment process.

SEBB benefits

. The School Employees Benefits Boord (SEBB) Program offers a variety of benefits including medicol, dental, vision, life and
ADED insurance, LTD insurance, FSAs, ond DCAP.

T

Learn about each of the benefits offered by the SEBB Program and your role in administering them.

Explore SEBB benefits.

Administrative tools and resources

Find accounting manuals, SEBB MyAccount monuwals ond user guides, SEBB Program rotes, and other resources to assist

you with successfully administering SEBB benefits.

Find tools and resources to help you odminister benefits.

Washington State

Health Care AUthority
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Employee Resource

@
HC] E 0 Inacrisis? @ Login ~

Medical Benefits Comparison Tool

Learn more on the Compare
medical plans webpage

Things to think about when
choosing a medical plan

How do | compare the plans?
Plan differences to consider
What type of plan should | select?

Home » Employee and retiree benefits > School employees ¥ Medicol plons & benefits

Medical plans and benefits

Explore the medical plans and benefits available to SEBB employee subscribers and dependents.

Benefits and coverage by plan lists the plons' benefits booklets, Summary of Benefits

and Coverage (SBC), and preauthorization criteria. Get a side-by_side com pu rison Of
s Compare medical plans using benefit comparisons or the virtual benefits fair.
* Behavioral health services by plan. Find out what behavieral health services are common medicﬂl beneﬁts a nd
available to you, based on your plan. .
* Medical plans available by county. Find out which plans are offered in the county you COStS fOI' service.

live or work in.
s Kaiser Permanente NW plans. Provides information for Koiser Foundation Health Plan of

the Northwest plans. e‘ Com pare medical plnnsE

+ Kaiser Permanente WA plans. Frovides information for Kaiser Foundation Health Flan of

Washington and Kaiser Foundation Health Plan of Washington Options, Inc. plans.

Premera plans. Provides infermation for Premera plans.
Uniform Medical Plan (UMP) plans, administered by Regence BlueShield and WSRxS. Provides information for UMP.
Health plans with health savings accounts (HSAs). Things to consider when choosing o high-deductible heolth plan.

Need help choosing o plan? Visit the virtual benefits fair.

Wellness programs

s Diaobetes prevention
s SmartHealth
s Living tobaceo free

Related forms and publications Related links
School employee premiums, deductibles, out-of-pocket moximums 2023 Kaoiser Permanente NW for school employees 4
Medical Plans Available by County (SEBB) 2023 Kaiser Permanente WA for school employees 2

Premera for school employees B.'
Uniform Medical Plan for school employees @

Find a provider

Washington State
Health Care Wt?
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Upcoming webinars '@ REC,

Thursday, November 30, 2023/1 p.m.: ESD SEBB BA Training

https://us02web.zoom.us/webinar/register/WN kixgXAg3TQS80Xs-vXTMOg

January 9, 2024/10 a.m.: Preparing for the launch of Benefits 24/7

January 26, 2024/10 a.m.: SEBB Benefits 24/7 Post launch webinar
Where to register:

hca.wa.gov/sebb-benefits-admins/training-schedule :”"\T S
All webinars are recorded and posted to the BA website. o, v

hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings

38
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https://us02web.zoom.us/webinar/register/WN_kixqXAq3TQS8OXs-vXTM0g

Thank you for participating

Questions & Answers

39

Washington State W
Health Care AUthority

P ———
EEEEEEEEEEEEEEEEEEEEEEEEEEEE




	Slide 1: SEBB Benefits Administrator Training-Part 1
	Slide 2: What we’ll cover today
	Slide 3: General Information
	Slide 4
	Slide 5: Defining Terms
	Slide 6: Defining Terms
	Slide 7: Defining Terms
	Slide 8: Defining Terms
	Slide 9: Defining Terms
	Slide 10: Defining Terms
	Slide 11: SEBB My Account
	Slide 12: SEBB My Account (SMA) Login
	Slide 13: Navigating to SEBB My Account (SMA)
	Slide 14: Step 1- Subscriber/Admin SMA login
	Slide 15: Step 2- Subscriber/Admin SAW login
	Slide 16: Step 3- SMA Subscriber verification login
	Slide 17: Step 4- SMA Subscriber verification login
	Slide 18: SEBB My Account Online Enrollment System
	Slide 19: SMA Admin Appointment/ Removal form
	Slide 20: Employee Resource
	Slide 21: Employee Resource
	Slide 22: Troubleshooting SEBB My Account
	Slide 23: Trouble Logging into SMA
	Slide 24: Trouble Logging into SMA cont.
	Slide 25: Employee Resource
	Slide 26: Benefits Admin Resource
	Slide 27: Benefits Administrator Website
	Slide 28: Sign Up for GovDelivery
	Slide 29: Benefits Admin Resource
	Slide 30: HCA Support Portal
	Slide 31: HCA Support Portal/SecureAccess Washington 
	Slide 32: HCA Support Portal
	Slide 33
	Slide 34
	Slide 35: Reminders, Tips & Resources
	Slide 36: Benefit Admin Resources
	Slide 37: Employee Resource
	Slide 38: Upcoming webinars
	Slide 39: Thank you for participating

