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Actions at the end of each school year

School Year: September 1-August 31
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Organization Profile s e

Lynette Hofer - _ _
“ (Pl {insincefiling ) (Benedt Sperials)
First name® Middle initial Last name”
U p d a te S E B B O rg C O I Ita CtS Miteh Thompson
Email address” Fhaone* Fax
mitch.thompson@esdL12.om 3608855336 Phane Number

Multiple roles can be assigned Y —————

Mailing Address line 1%

* Benefit Specialist

Mailing Address line 2*

* Insurance/Billing
* LTD

Contact types:

b Ot h e r Benefit Specialist Insurance/Billing (AL [ other Payroll [ superintendent

(® Remove contact
* Payroll
[ J

Superintendent
O Clear changes
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Managing Access

Update admin access

Submit Admin Appointment/Removal Form
via HCA Support request for processing

Superintendent signature required

Found on the forms & publications page
Admin’s can assign user roles:

Edit and read-only

Admin and edit roles can release/ unlock subscriber accounts for reclaiming.

Washington State
Health Care Huthority

SEBB My Account Administrator
Appointment/Removal

Use this form to authorize appointment or removal of up to two SEBB My Account administrators.

By signing this authorization form, the appointed SEBB My Account administ knowledge that the:
have read, understand, and agree to abide by the security pr t
the SEBB Organization Acceptable Use Policy. As SEBB My A
are responsible and accountable for user security within your organization. Thisincludes, but is n
managing access for employees and contractors, assigning applications roles, medifying existing access, and
revoking access.

— Appointment of SEBB My Account administrator(s)

Last name First name Email

SCHOOL EMPLOYEES BEMEFITS BOARD

Signature of this administrator

Removal of SEBB My Account administrator(s)
Last name First name

Email Effective date

Last name Firs m

Email Effective date

RN S.cerintondent authorization

The individual(s) named above have been duly appointed by me as the SEEB My Account administrator(s).
SEBB organization

Superintendent last name Superintendent first name
Superintendent signature Date

To submit this form press the submit button or email it to hcasebbitsupport@hca.wa.gov

Washington State

Health Care AUthority
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Returning Eligible Employees

WAC 182-31-040

How do school employees establish eligibility for the employer

contribution toward school employees benefits board (SEBB) benefits
and when do SEBB benefits begin?
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Returning Eligible Employees

Benefit Elections

Making Changes

 Benefit elections remain « Next Open Enrollment (OE): « Employees can make
until December 31, 2023. October 30 - November changes anytime
 Plan selections 20’ 2023 . Change name or address
L  Enrollment changes must be - Enroll or change
+ FSA/DCAP contributions completed by the last day of supplemental Life, AD&D and
- No new elections or eligibility annual open enrollment employee-paid LTD
o .
worksheet required: - New elections effective: * Submit SOE events
 Plan year: January 1, 2024  Change HSA contributions
January 1 - December 31 . Change tobacco attestation

Washington State
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Employees not returning next school yea

Scenarios
WAC 182-31-050

When does eligibility for the employer contribution for school employees
benefits board (SEBB) benefits end?
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Not Returning Next School Year

Elijah is an eligible school employee at Granite Falls SD. He submits his

letter of resignation effective August 5.

Employer contribution towards SEBB benefits will end August 31.
Complete and provide the C-3 worksheet
Terminate employee’s coverage no earlier than month before coverage ending (July 1)

* SEBB Program will mail the SEBB Continuation Coverage Election Notice no later
than 14 days after coverage has been terminated

Election notice includes enrollment forms

Employee can request Continuation Coverage using Benefits 24/7

Washington State
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Retiring Employee

Oliver is an eligible employee at Heights SD. He is retiring and submits
his letter of resignation effective June 10. He is enrolling in PEBB

Retiree Health Insurance Coverage with an effective of July 1.

Employer contribution towards SEBB benefits will end June 30.
Complete and provide the C-4 worksheet

Terminate employee’s coverage no earlier than month before coverage ending (May 1)

SEBB Program will mail the SEBB Continuation Coverage Election Notice no later than 14
days after coverage has been terminated

* Employee can request Continuation Coverage and PEBB Retiree coverage using Benefits 24/7
Employee may request a PEBB Retiree Enrollment guide
* Contact PEBB Customer Service at 1-800-200-1004

Washington State

Health Care AUthority
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Reminder: 2023 PEBB
Retiree Insurance Webinars

Washington State

—
P Search Q In a crisis? Login v
Health Care /\Gthority o Inacrisis? @ Logir
Free or low-cost health care  Employee & retiree benefits  Billers, providers & partners About HCA Contact

Outreach and Training (O&T) is
offering PEBB Retiree Insurance
webinars.

* Employees can register on the
HCA PEBB Retiree website

* Access the 2023 PEBB Retiree
Enrollment Guide

* www.hca.wa.gov/pebb

* Contact PEBB Customer Service
at 1-800-200-1004

Home > Employee and retires benefits

Employee and retiree benefits

Register for PEBB Medicare listening sessions

PEBB Medicare retirees: Participate in a virtual public
forum

Benefits 24/7 to replace PEBB My Account and SEBB My
Account

Public employees

Asan empl y ogency, higher educ n institution, or participoting employer group, you hove occess to
s through the Public Employees Benefits Board (PEBE). These options include, but are not limited to,
medicol with vision, dentol, life, and hom

School employees

As an employee ashington’s school districts ond cha schools, represented employees of educotional \
service districts you hove access to Ir'EL.I':In".'E'.‘-p s through the School Employess Benefits Board (SEBB). These optio
include, but ot limited to, medicol, dental, v If nd ADED.

Explore your SEBB benefits.

Retirees

As aretired public or school employee you hove ocoess to insurance options through the Public Employees Benefits Board
[PEBB). These options include medicol with vision, dental, life, auto, ond home.

Explore your retiree benefits.

Washington State
Health Care .mt?
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http://www.hca.wa.gov/pebb

Transferring Scenarios

WAC 182-30-080

When must a newly eligible school employee, or a school employee who regains

eligibility for the employer contribution, elect school employees benefits board
(SEBB) benefits and complete required forms?

Washington State
Health Care Wt?
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Changing SEBB Org — Transfer

Lucas is ani eligible school employee enrolled in' SEBB Benefits at
‘Auburn SD. His last day at Auburn SDwill be August 17. He has

Auburn SD- Review the A-5 worksheet.
* Transfer employee with effective date of August 17

Kent SD- Review the A-5 worksheet.

accepted a new position at Kent SD effective September 3.

* Add as newly eligible subscriber with date of eligibility of September 3 and claim account

Complete eligibility reason, hire date, and employee represented field

Uninterrupted coverage with no new elections (unless plan is no longer available)
[ J

Employee may make new elections during annual OE with coverage effective January 1
Washington State
Health Care.mt?
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Changing SEBB Org — Transfer

Chloe is an eligible employee enrolled in SEBB Benefits at Elma SD.

‘ Her last day: at Elma SDiwill'be June 15, She has accepted a new

position at Willow: SDreffective July 1.
Elma SD- Review the A-5 worksheet.

* Transfer employee with effective date of June 15
Willow SD- Review the A-5 worksheet.
* Determined Chloe eligible on first day of work, July 1

* Anticipated to be compensated 17 /2 hours in 6 of the last 8 weeks in the school year
* Anticipated to work 630 hours next school year

Will receive uninterrupted coverage from Elma SD to Willow SD

IS N ority”
* No new elections (unless plan is no longer available) ealth Care Fiuthority
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Changing SEBB Org — Transfer not
eligible in August

mugust 22 and is determined eligible for the next school year.

Gabriel was terminated from Shelton SDron July 5. SEBB Benefits will
end July 31. He'is hired with' Lacey: S withrhis first day of work on

Shelton SD- Complete and provide the C-3 worksheet.

* Terminate employee with effective date of July 5

SEBB Program will mail the SEBB Continuation Coverage Election Notice no
later than 14 days after coverage has been terminated.

* May enroll in SEBB Continuation Coverage (August) using Benefits 24/7

Lacey SD- Complete and provide the A-1 worksheet.
* Add eligible employee with date of eligibility of August 22

Washington State
Health Care.mt?

* Coverage is effective September 1
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Changing SEBB Org — Not a Transfer

Isabellais an eligible employee enrolled in' SEBB Benefits at ESD 101.
Her last day at ESD 107 will be June 15. She has accepted a new

|position at Vancouver SD effective July: 27.
ESD 101- Complete and provide the C-3 worksheet.

* Terminate employee with effective date of June 15

SEBB Program will mail the SEBB Continuation Coverage Election Notice no
later than 14 days after coverage has been terminated. (July/August)

Vancouver SD has determined Isabella is:

* Not anticipated to be compensated 17 2 hours in 6 of the last 8 weeks in the school
year (Not eligible for July & August coverage)

* Anticipated to work 630 hours next school year

Washington State
T : Health Care.m
* Enter date of eligibility as first day of work iy

16
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Benefits 24/7
Transfers Update

Managing Subscribers
Employee eligibility information
* Terminate/Transfer subscriber

Combined “Terminate /
Transfer reason” field

Added “Cancel Transfer”
button which remains on
screen until claimed by
another SEBB Org as a valid
transfer or the transfer out is
corrected to a termination.

17

Manage eligibility information

S

[ Eligitte for PEBE: Benefits

S

m. T
Swhmit dhanges
1

Terminate/Transfer subscriber:

Termination,/Transfer Reason

Transfer ~

Submit changes

Cancel Transfer button -remains on screen until

claimed by another SEBB Org as a valid transfer or

Transfer Date ™

05/16/2023

the transfer out is corrected to a termination.

Washington State

Health Care AUthority
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Reminder: Transfers

Benefit Administrators who
are uncertain if a school
employee is eligible for SEBB
Benefits at the new SEBB
organization should:

Terminate subscriber

* Enter termination reason and
termination effective date

New SEBB Organization can
claim account when adding
as a new subscriber

18

Currestly masaging: April Banis

Dashboard Eligibidity Manage Depndents Spuntial Dipsen Enro Ik Frafik Tizbdnciis eor Charge ATlisations Cisrrint Covinuge Supphermintal Bosdit

Manage eligibility information

Confirmation Message

l Are you sure you want to terminate coverage for this member?

If this member is the primary subscriber on an account, their
dependent's coverage will be terminated as well.

Washington State

Health Care AUthority
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Reminder: Transfers cont.

Employees will have uninterrupted coverage when moving from
one SEBB organization to another within the same month or a

consecutive month, if the employee is:

Eligible for SEBB benefits in the position they are leaving; and
Anticipated to be eligible for SEBB benefits in their new position

Employees may need to change their medical plan if they move
to a new county.

Washington State

Health Care AUthority

WAC 182-30-080

19



Worked 630th hour in August Scenarios
Eligible?

Yes, no, yes, no ©

20
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Works 630th Hour in August

Savanah Is an employee at Bremerton SD and was anticipated to only
work 550 hours in the school year but reaches 630 hours worked on

August 5.

to work 630 hours in the ' to work 630 hours

next school year. in the next school year
A

Eligible for benefits effective Sept 1 « Does not become eligible for coverage in
the new school year

Provide eligibility D-4 worksheet
« Eligibility worksheet not required

Employee may make new elections

during annual OE /  No change in eligibility status x
| . Ineligible-Ineligibl
Changes are effective January 1 Ineligible-Ineligible
Hoalth Care Atthority”

P—
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Works 630t Hour in August cont.

Savanah is an employee at Bremerton SD and was anticipated to only
work 550 hours in the school year but reaches 630 hours worked on

August 5.

Two-year lookback
Worked the past two school years at least 630 hours per year, and
Is returning to the same type of position(s) and same SEBB organization
* Presumed eligible for SEBB benefits on September 1

* Complete and provide the D-4 worksheet

The SEBB organization may rebut this by notifying the school employee, in writing, of the specific

reasons why the employee (s not anticipated to work 630 hours (n the next school year.

Washington State

WAC 182-31-040 Health Care AUthority
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Approved Leave Scenarios

WAC 182-31-110

What options are available if a school employee is approved for the

federal Family and Medical Leave Act (FMLA) or the paid family and
medical leave program?

From one school year to the next school year.
Washington State
Health Care Wt?

23
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Approved Leave- FMLA

Victoria is an eligible school employee at Central SD. She is placed on

approved FMLA in August. Her approved leave ends October 16.

Complete and provide the C-1 worksheet

Anticipated to work 630 hours in next school year (2023-2024)
SEBB Benefits continue uninterrupted, no new elections
No action taken in Benefits 24/7
Employee may make new elections during annual OE

Changes are effective January 1

Washington State

Health Care AUthority
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Approved Leave- FMLA/ PFML

Isabella is an eligible school employee at Lakes SD. She is approved for
FMLA and PFML in August. Her FMLA lasts until October 30. Her PEML

overlaps FMLA for another 4 weeks — ending November 27.

Complete and provide the C-2 worksheet
Goes on approved LWOP.

As a result, she is not anticipated to work 630 hours this school year
Coverage terminates November 30

* When approve PFML ends

Washington State

Please refer to WAC 192-700-020. Health Care Fiuthority
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Terminating coverage

WAC 182-31-050

When does eligibility for the employer contribution for school
employees benefits board (SEBB) benefits end?

Washington State
Health Care Wt?

P ———
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Terminating coverage

When to terminate coverage

- Terminate coverage no earlier than the -+ Terminate coverage
month before for employees:

o Before August 12 cut off date to be

o Leaving SEBB Organization removed from September billing file
o Not eligible next school year o Coverage will not end automatically at

the end of the school year. (August 31)

- Example:
o Provide appropriate C series worksheet.

o Last day: August 10

o Enter term date: No earlier than July 1

 Provide appropriate C series worksheet.

Washington State

Health Care AUthority

SCHOOL EMPLOYEES BENEFITS BOARD
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When eligibility for
benefits ends

Employer contribution may end
earlier than the end of the school
year.

Employees who have worked 630
hours in the school year will
maintain coverage through the end
of the school year (August 31).

Do not term coverage for
employees not working during
the summer

SEEB organization terminaotes the employment relationship.

School employee terminates the employment relationship.

School employee's work pattern is revised such thot the school employee is no longer anticipated to work sie-hundred
thirty hours during the school year.

School employee returns from approved leave without pay and maintoined or established eligibility os described in

WAC 182-31-040 (4}(d), who subsequently has o change in work pattern that, had the work pattern been in effect of the

meet SEBE eligibility for the employer contribution in the school year,

Hine-to-ten-month school employee, hired late in the yeor and eligible for the employer contribution as described in
WAL 182-31-040 (4} (c)ii), who subsequently hos o chonge in work pottern such thot the school employes is no longer

eligible under the criteria described in WAC 182-31-040 (4] (c}(i).

Twelve-month school employee, hired lote in the year and eligible for the employer contribution os described in WAC
182-31-040 who subssquently hos a change in work pottern such that the school employes is no longer eligible
under the criteria described in WAC 182-31-040 (4){c)ii).

School employee hired loter in the year and eligible far the employer contribution as described in WAC 182-31-040 (4]

[c}, whois no lenger anticipoted to work six hundred thirty hours the net school year.

Washington State

Health Care

)8 hca.wa.gov/sebb-benefits-admins/eligibility/when-eligibility-benefits-ends

.then eligibility for the
employer contribution will end

The lost doy of the month in which
the employer-initiotad termination

notice is effective.

The last day of the month in which
the school employee's resignotion

is effective.

The lost doy of the month in which
the change is effective.

The lost doy of the month in which

the change is effective.

The last day of the menthin which

the change is effective.

The lost doy of the month in which
the chonge is effective.

The last doy of the month in which
the chonge in the onticipation

DCCUrs,

uthority
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Currestly masaging: April Banis

° Dachbaard Eligibiity Managi Dependints Sl Opeats E o lisasin Prhik Tobaccs Serchange AEtations O o s i Tl S i haiTeiiLal Basas
B e I I e I I I S E 4/ ; Manage eligibility information
Last mame® First nanmsa" MEdd b mame EEN"

Terminating subscriber |- = o= .= ===
Search for subscriber

Eligibility tab
. . . bl for PEBS Benelits If this member is the primary subscriber on an account, their
¢ Te mi nate/Tra N Sfe I S u bSC Il be I fl e I d : dependent's coverage will be terminated as well.

5 this @mphoyes locally oligith
~ O ue Confirmation Message
Are you sure you want to terminate coverage for this member?

Enter Termination/Transfer reason

Enter Termination effective date

Send O&T secure message using
HCA Support to correct errors with
termination dates.

Washington State

Health Care AUthority
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SEBB Changes & Updates

30
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BA webpage update

Washington State - Q .
Health Care Authority seeren o Ingcrisis? @Login

Free or low-cost health care Employee & retiree benefits  Billers, providers & partners About HCA Contact

Enrollment section
New webpages

* Premium surcharges

* When employees may make
changes

* Correcting SEBB organization
errors

* SEBB Continuation Coverage
COBRA

SEBB Continuation Coverage
(Unpaid Leave)

31

.hca.wa.gov/sebb-benefits-admins/enroliment

Home > SEBB benefits administrators » Enrollment

Enrollment

In this section you’ll find resources you need to successfully process School Employees Benefits Board (SEBB)

enrollments and employee appeals, and correct enrollment errors.

SEBB My Account [

Eligibility worksheets o
Find guidance for the appeals process i
HCA Support (submit a question) [
Enrollment resources Appeals and corrections Continuation coverage and
Dependents Appeals process retirement
Premium surcharges Correcting SEBE organization errors SEBE Continuation Coverage (Unpaid Leave)
When employees may make changes SEBE Continuation Coverage (COBRA)
How do I... .o
Find forms and publications Find manuals o
Find SEBB Program rates Find rules and policies A
Contact Outreach and Training Learn about the SEB Board

Washington State , /*""""\
Health Care AUthority

SCHOOL EMPLOYEES BENEFITS BOARD



Washington State I Q L i
Health Care uthor-lty Search o/ Inacrisis? @ Login

B Q W | | t Free or low-cost health care Employee & retiree benefits  Billers, providers & partners About HCA Contact

Home > SEEE benefits administrators > Administrative tools & resources > Toolsand resources > HCA reporting guidance

. . . HCA ti id
Administrative tools & resources | ..oo g gucance

°
This section contains general information about legal and tax matters. The information is not legal or tax advice and should not be treated as such. You should not
S e ' I O I l rely on this information as an alternative to obtaining legal or tax advice from a licensed attorney or tax spacialist. We encourage you to consult with your legal or tax

advisors on all aspects of the Affordable Care Act and how it impacts you as a unigue employer.

N eW We b pa g e Employer shared responsibility 5

How does HCA support your IRS reporting requirements? ~
* HCA reporting guidance webpage | omersuasnce dcuments .
Motifications of missing Taxpayer ldentification Numbers (TINs) ~
Affordable Care Act (ACA) . N
ealth Benefit Exchange (HBE) notifications ~

guidance

Tax-related guidance

The following sections contain information and guidance for the reporting of employer-sponsored medical and dental costs on employee W-2 Forms and for

Re p O rti n g t h e CO St Of correcting tax issues related to nontax qualified dependents enrolled in SEBB benefits.
e m p | Oye r_ S po n SO red h ea |th Reporting the cost of employer-sponsored health care on IRS Form W-2 ~
Ca re O n I RS FO rm W_2 Tax issues related to nontax qualified dependent insurance g

. Conta
TaX ISsueS related to nontax ForquEst:?;subnutACAnnanrm1095:
qualified dependent e

Insurance " e

Washington State , _—— )
Health Care AUthority
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Washington State F— Qa _—
Health Care thhor]ty search o7 Ina crisis? @ Login

Free or low-cost health care Employee & retiree benefits  Billers, providers & partners About HCA Contact

BA webpage update

Home > SEBE benefits administrators > Training resources

Training resources

Training resources section

In this section, you can access resources to assist new benefits administrators (BAs), register for periodic
training, access training materials, and view recordings of past trainings.

New webpage

SEBB My Account [

* Resources for new benefits Eligibility worksheets ®
ad mini Strato I'S (BAS) Benefits administrator's FAQs

HCA Support (submit a question) (5

Need training?

Resources for new benefits administrators
(BAs)

Training schedule
Training materials & recordings

FAQs for school administrators

How do I... .

-
-

Find forms and publications Find manuals
Find SEBB Program rates Find rules and policies A
Contact Outreach and Training Find instructions for HCA Support

Learn about the SEB Board

Washington State , _—— )
Health Care AUthority
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Reminders, T

Ips & Resources

34
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Benefit Administrator
Resources

SEBB BA website
Eligibility
Enrollment
SEBB Benefits
Administrative tools and resources
Training Resources

Outreach & Training for guidance
1-800-700-1555

Online via HCA Support secure messaging
system

* support.hca.wa.gov/hcasupport

hca.wa.gov/sebb-benefits-administrators

Washi at o
B search QW lInacrisis? @ Login v

Health Care /uthority

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

Home > SEBB benefits administrotors

SEBB benefits administrators

Eligibility worksheets

Forms and Publications = r
1./ B

HCA Support (submit a question) [
® O Eligibility

' Find eligibility worksheets and other resources you need to successfully determine employee and dependent eligibility for
School Employees Benefits Board (SEBE) benefits.

Learn about eligibility and find resources.

Enroliment
Find resources y weed to successfully process School Employees Benefits Board (SEBB) enrollments and appeals, and Iil
correct enrollm Srrors.

Learmn about the enrollment process.

SEBB benefits

. The School Employees Benefits Boord (SEBB) Program offers a variety of benefits including medicol, dental, vision, life and
FShAs,

ADED insurance, LTD insurance and DCAP.

Learn about each of the benefits offered by the SEBB Program and your role in administering them.

Explore SEBB benefits.

Administrative tools and resources

Find accounting manuals, SEBB MyAccount monuwals ond user guides, SEBB Program rotes, and other resources to assist

you with successfully administering SEBB benefits.

Find tools and resources to help you odminister benefits.

Washington State

Health Care AUthority

SCHOOL EMPLOYEES BENEFITS BOARD


https://www.fuzeqna.com/sebbperspay/membership/consumer/login.asp?referer=/membership/consumer/newuser.asp?

SEBB BA Training

Washington State

Health Care /uthority search Q| JInacrisis? @ Loginv

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

Available to all BA's

Send training request using HCA
Support

Attn: O&T Training Request

Provide dates & times available,
how many hours and subjects

Benefits 24/7, BA website and HCA

Support application overview

36

https://support.hca.wa.gov/hcasupport

Home > SEBB benefits administrotors

SEBB benefits administrators

Eligibility worksheets
Forms and Publications
HCA Support (submit a question) [

® ® Eligibility

' Find eligibility worksheets and other resources you need to successfully determine em
School Employees Benefits Board (SEBE) benefits.

o
1. |

ployee and dependent eligibility for

Learn about eligibility and find resources.

Enroliment
Find resources you need to successfully process School Employees Benefits Board (SEBB) enrollments and appeals, and Iil
correct enrollment errors.

Learmn about the enrollment process.

SEBB benefits

.' The School Employees Banefit: wrd (SEEB) Progrom offers a voriety of benefits including medical, dental, vision, life and
ADED insurance, LTD insuranc As, ond DCA

Learn about each of the benefits offered by the SEBB Program and your role in administering them.

Explore SEBB benefits.

Administrative tools and resources

Find accounting manuals, SEBB MyAccount monuwals ond user guides, SEBB Program rotes, and other resources to assist

you with successfully administering SEBB benefits.

Find tools and resources to help you odminister benefits.

Washington State

Health Care AUthority
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Benefit Administrator
Inquiry Resource

Added new HCA support
portal inquiry subject

Benefits 24/7 online
enrollment system

37

https://support.hca.wa.gov/hcasupport

t PEBB benefits admunistrator

for SEBH benelits admunistrator

Washington State
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Benefits 24/7 launch
rescheduled to June

GovDelivery sent on April 26,
2023.

The launch was scheduled to
occur in May 2023 and is now
planned for June 12, 2023.

HCA will notify members of
the new launch date on SEBB's
and PEBB's Benefits 24/7

webpages.

38

Benefits 24 /7 launch rescheduled to June

The launch date for Benefits 24/7, the new combined online enrollment system
for the School Employees Benefits Board (SEBB) and Public Employees Benefits
Board (PEBB) Programs, has been rescheduled. The launch was scheduled to

occur in May 2023 and is now planned for June 12, 2023,

While the content development of the new system has been running on
schedule, the Health Care Authority (HCA) wanted to provide more time to
ensure the portal’s successful launch. HCA reached this decision in consultation
with, and the full support of, the Office of the Chief Information Officer (OCIO).

This one-month change provides more time for:

« Additional testing of HCA's migration of PEBB members’ data from the
current PAY1 enrollment accounting system into Benefits 24/7, to ensure
the transition avoids manual entry of subscriber information by PEBB
organizations’ benefits administrators (BAs).

« HCA to collect names of BAs with approved access to Benefits 24/7 from
PEEEBE and SEBB appointing authorities. (Only 36 percent of PEBB
appointing authorities and 25 percent of SEBB appointing authorities
have submitted their approved list of BAs to date.)

« Refining of the planned online employee resources that BAs can direct

employees to for help navigating Benefits 24/7.

HCA will notify members of the new launch date on SEBB’s and PEEBE’s Benefits

24/7 project webpages.
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SEBB BA webpage for Benefits 24/7
Who is Benefits 24/7 for?
What is changing?
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What training is available?

How will employees be informed
about Benefits 24/77
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Administering SEBB in Benefits 24/7

The Health Care Authority (HCA) is introducing a new online enrollment system called Benefits 24/7.
Anticipated to go live on June 12, 2023, Benefits 24/7 will integrate online account access for subscribers from
the School Employees Benefits Board (SEBB) and Public Employees Benefits Board (PEBB) Programs into one
platform to allow for streamlined support and maintenance. This modernized web-based enrollment system
will have a new look and expanded capabilities, providing self-service options for members, and will be used
by benefits administrators (BAs).

On this page Who is Benefits 24/7 for?
What is changing?
What is not changing?
What training is available?

How will employees be informed about Benefits 24/77

Who is Benefits 24/7 for?

The new enrollment system will support PEEB and SEBEB subscribers and benefits administrators (BAs).

What is changing?
Employers
In addition to functions currently available through SEBB My Account, BAs will be able to:

» Report the first doy of school easier.
* \iew employee’s enrollment history including, enrollments, special open enrollment requests, attestations, documents, dependent details, and login history.
* \iew wellness program participants.
Employees
School employees will be able to use Benefits 24/7 to:
* Request to enroll in or defer in PEBB retiree coverage.

* Request to enrollin SEBB Continuation Coverage.
* Make plan changes during open enrollment.
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Employee Communication

SEBB Intercom newsletter

Employees can also find information:

* May edition of the SEBB Intercom
Newsletter to be mailed/ emailed on
May 26, 2023

e Benefits 24/7 information

* Request for PEBB Retiree coverage or
SEBB Continuation coverage
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hca.wa.gov/employee-retiree-benefits/sebb-newsletters

School Employees Benefits Board (SEBB) Progra

May 2023

Welcome to Benefits 24/7

Benefits 24/7 will be the new online enrollment system for

the SEBB Program and is coming soon! Benefits 24/7 will
bring you improved features and an easy-to-use design.
This system replaces SEBB My Account. Employees and
continuation coverage subscribers can use Benefits 24/7
on a computer or mobile device to enroll in and manage
benefits throughout the year.

W hat’s new?

« The name. Benefits 24/7 looks and works very
similar to SEBB My Account.

« Access. SEBB Continuation Coverage subscribers
now have access to manage their benefits year-round,

« Improved features. You'll be able to do more
in Benefits 24/7, like enrolling in PEBB retiree
coverage or SEBB Continuation Coverage when
applicable.

Thinking about
retirement?

Benefits 24/7 makes it easy to apply for PEBB retiree
coverage. No more requesting paper forms and mailing
them back to us.

Select the Retiree coverage/continuation coverage
button in Benefits 24/7 to get started. You'll also be able to
immediately see the status of your retiree coverage appli-
cation, whether it's waiting for review, pending, or approved.
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Benefits

Get started with
Benefits 24/7

Set up your new account

Benefits 24/7 uses SecureAccess Washington (SAW), the
state's secure single-sign-on portal for external users. A
SAW account keeps your sensitive information secure. You
can also access other government services online with a
single user ID and password that you create and manage.

A If you already have a SAW account, you

don’t need to create a new one.

If you already have an account through SEBB My
Account that you have used SAW to log in to - good news!
You can continue to use that to log in to Benefits 24/7, as
long as you're using the same SAW account.

Refer to the Get started with Benefits 24/7 mailing we’ll
send in early June or visit the Help with Benefits 24/7
webpage at benefits247.hca.wa.gov.

Be the first to know. Sign up for email.
Sign up for email delivery to receive this newsletter and
other general updates, with the added benefit of helping
to reduce the impact on the environment.

Visit Benefits 24/7 at benefits247.hca.wa.gov. Click
on Profile and open Contact information to add your email
address. Then check the box to receive email notifications.

Learn more
Visit the Help with Benefits 24/7 webpage at
benefits247.hca.wa.gov for FAQs and troubleshooting tips.
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Employee Communications
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Upcoming Webinars '® REC]

June 23: SEBB Benefits 24/7 Post Go Live
August 4: SEBB Preparing for the start of the new school year
TBD: 2023 SEBB Pre-Annual Open Enrollment (OE)

Where to register:
hca.wa.gov/sebb-benefits-admins/training-schedule

All webinars are recorded and posted to the BA website.

hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings
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Q&A

We will now address some of the questions that did not get
answered during the webinar.

Any questions that do not get addressed today will be responded to
by phone, email or HCA Support request

Employee specific questions or scenarios should be sent through HCA
Support request

After the webinar, participants will receive a follow up email that
includes a brief survey. We would greatly appreciate your
feedback.
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Thank you for participating!
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