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Agenda

Welcome and introductions
What's new with SmartHealth in 20247
Diabetes prevention and management

Q & A and Networking (optional)



Learning Objectives for this training

By the end of this webinar, you will be able to:

Understand some of the exciting new SmartHealth features
coming in 2024

Describe the diabetes prevention and management offerings
available to you and your coworkers.



Housekeeping

« This training will be recorded, then put on our Meetings
and materials page in about a week.

* Please hold questions until the end of the presentations.

* When chat is available, please put questions in the chat or
come off mute.

« We will answer as many of your questions as possible.

Washington State
Health Care Authority


https://www.hca.wa.gov/about-hca/programs-and-initiatives/washington-wellness/meetings-and-materials
https://www.hca.wa.gov/about-hca/programs-and-initiatives/washington-wellness/meetings-and-materials
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2024 SmartHealth Program Overview
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1. 2024 SmartHealth Program Overview

2. Portal Demonstration
3. Q&A
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The 2024 SmartHealth Program

Qualify for a $125 wellness
incentive in 2025!

By participating in SmartHealth, you can qualify
for a $125 reduction off your health insurance
deductible [or a $125 deposit to your health
savings account, if enrolled) next year. Complete
the well-being assessment and enough |'|EEI|t|'|'_'|.-'

activities of your choice to earn a total of 2,000
points by November 30, 2024.

= 800 points - Complete the well-being assessment.

25 points - Join a conversation on Community.

150 points - Complete a Daily Habits Plan.
« 50 points - Download Wellness At Your Side.

Visit SmartHealth to view all the healthy activities
that can earn you points.

WebMD
HealthServices

My Hesith

Welcome to SmartHealth

COREACTIVITIES

Daily Habits
Start and track 20 completicn, cnecf
seversl Daily Habit Flans.

200 POINTS GONOW 150 POINTS START APLAN
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SmartHealth Engagement Activities

Earn up to $125 by engaging in well-being activities

« Participate in some of the following activities to earn points towards your incentive!
—  Well-being assessment
— Activities
— Device and app connection
— Daily Habits
— Challenges

—  Community

WebMD
HealthServices
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WebMD Portal
Registration
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Create your WebMD Account

1

Create a SAW Account

If you haven't already,
visit SecureAccess
Washington at
secureaccess.wa.gov
and click sign up.

If you already have an
account, visit
SmartHealth at
smarthealth.hca.wa.gov
and select “Continue
with Secure Access
Washington”

2

Create your SmartHealth
Account

Provide your first and
last name, date of birth,
last 4 digits of your social
security number and
email address.

3

Accept Terms

Read and accept the
WebMD Terms of
Service and Privacy
Policy.

Click Submit.

4

Answer a Few Questions

Complete answering a
few questions to tailor
SmartHealth to meet
your needs.

You will then be
presented with a
Notice Page. In order
to access
SmartHealth, you will
need to accept all
noticed.

WebMD
HealthServices
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WebMD Portal
Overview
Demonstration

|
.

WebMD
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Onboarding

Smart[CHtealth

WELCOME TO
WebMD ONE

Here'swhat's new...

_

T
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Bersonalized experiance.

Just finish on-boarding to get started with your personalized

experience.

WebMD
HealthServices

Smart[CHealth

What are your Interests?
Pick your top three now. You can add others later.

* indicat ired fisl.

Select your interests ™
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Agree

Decline [

SUBMIT RESPONSE

- Before entering the portal, answer a few
questions on your interests and conditions.

- Your answers will customize the content you

see on your home page

- Accept notices and Submit Response

15



Navigating The WebMD Portal

Smart[CHealth d =

o Community .
Activities and Resources o M e n U B a r.
EEEEEEE JAPPS Well-Being Assessment
[+ / - Community
Resources
Wellness Incentive W | | _ B 0 g A t
o 0 e ein SSessmen
Well-Being Assessment Poli

Get more out of your experience by completing your
sssssssss t.

-  Health Record

- Wellness Incentive

GET YOUR SCORE

-  Resources

% Wellness Incentive

SmartHealth Incentive Program

- Sync Devices & Apps

a Unlock your program by completing the required activities.

UNLOCK PROGRAM

WebMD
HealthServices



Well-Being Assessment

Smart|QjHealth = = « Get a comprehensive picture of your current health and
lifestyle habits
Well-Being Assessment | Results Yy DOWNLOAD REPORT ~
e * Learn your individual health score
: ﬂ (=
- « See recommendations that will help you take positive steps
ot MeenRL toward improved well-being
e e

- Retake the Well-Being Assessment at any time

« Your information is always confidential and secure

WebMD
HealthServices 17



Health Record Trackers

Smart[Health o = . -
- Convenient location to track your

Health Alerts Health Trackers
Health Goals Myfg p ersona | h €4 | th
Conditions @ v R v e v @ %
Medic-ations =, e .. = . « ) ;
s BN = g - Click on "Health Trackers™ to easily
Procedures e : : ’ Update St@ pS aﬂd mOre

ini O b & dve ¢ (@ reiniiog

Immunizations

TESTS B FootBam v = aﬁf:xpirsmw S [3 Height M [§] Hemoglobin Atc M

» Health Trackers e s+ - Earn rewards for tracking your steps
Document Lil:ll'“féll'},-r
Medical Contacts Gl = - )

Imported Information g Fosmesr v @ rekEpnoyfon v, Reacihderise v 89 RestingHeartRate

Profile

WebMD
HealthServices 18



Device Connection Page

il e o - Connect a variety of different apps and
devices to your WebMD account

Connection Center

- Download the Wellness at Your Side Mobile
wwe ) App and sign in with your WebMD account
e T @] e @ o username and password
LS = el e - Apple Health and Google Fit can be connected
through the mobile app

WebMD
HealthServices 19



WebMD Device & App Connection Center

Offering an easy-to-use, more personalized experience that drives participation.

- Seamless integration with over 400 WeMD 1 - =
different devices and apps.

Connection Center £ ~

- Automatically imports data into the | - Health Trackers
overall WebMD ONE experience. |

Things you are focusing on

« Health Trackers allow individuals to M. Y
set goals & track important activity -
measurements. = BT
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Wellness at Your Side Mobile App

WebMD

Smart[CHHealth

My Health Activities and Resources

Connection Center

Find your device or app and link its data to help you reach your health goals.

Wellness at Your Side

Let's get your phone connected

o Install the FREE Wellness app from
WebMD  one of these stores:

heakth services

LA the o
App Store ogle pl

Open the app and enter this Connection Code:

smarthealth

Important Legal Information

WebMD

health services

smarthealth

HealthServices

< Diabetes

Manage Your

Diabetes -

Asthma Diabetes Sleep

84 Days Remaining Recommended

Daily ltems

The Resilience Effect™

a®

Stress

Clinically validated programs that take the
stress out of managing your stress.

CHECK IN

Eating on Track! me'_uilibrium
/ Looks like you've bet

eating healthy lately,
it up.

Talk About Your Diabetes
\ Connect with a WebMD Health Coach

ading

b good thing?

Q 12

lopics

Too Much Exercise Be  : Is
r Women's Hearts? M
omes to exercise, can you get too Re

READ MORE

Balance

Changes That Stick

Q 32

Contact Us

MD
ot pre

» I

Group, Inc. All rights reserved

diagnasis or treatment.
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WA Wellness
Diabetes Program:

Diabetes Prevention
and Management
offerings in 2024
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PEBB and SEBB Diabetes Prevention

Y Livongo

by Teladoc Health

Available for members who are enrolled in a
Premera health plan

Covered 100% by your health plan

Complete a brief application to see if you're
eligible

Get started with Livong

7)) omada

Available for members who are enrolled in a UMP or
Kaiser health plan

Covered 100% by your health plan

Complete a brief application to see if you're
eligible

Get Started with Omada

Washington State
Health Care Authority



Good Things Coming in 2024

Diabetes Management

Washington State
Health Care Authority



n Uniform Regence

Diabetes Management
for SEBB UMP Plan

e Uniform Medical Plan
Online: Omada
Phone: 1-866-543-5765

omada

Washington Sta

a ate
Health Care /uthority



Diabetes Management for PEBB UMP Plan Members

n Uniform Regence

 Uniform Medical Plan
Online: Diabetes Control
Phone: 1-888-849-3681 (TRS: 711)

Washington State

Health Care Autherity



https://ump.regence.com/pebb/benefits/programs#diabetes-programs

Diabetes Management for PEBB and SEBB
Kaiser Members

8% KAISER PERMANENTE.

e Kaiser Permanente NW
Online: Living well with diabetes
Phone: 1-866-301-3866

e Kaiser Permanente WA

Online: Diabetes | Kaiser Permanente
Phone: 1-888-901-4636

Washington State
Health Care /iuthority


https://healthy.kaiserpermanente.org/health-wellness/diabetes?kp_shortcut_referrer=kp.org/diabetes
https://healthy.kaiserpermanente.org/washington/health-wellness/diabetes

PREMERA |

Juiom D Livongo

by Teladoc Health

Diabetes
Management for
SEBB Premera Phone: 1-800-807-7310
Members

30


https://www.premera.com/wa/member/support/life-changing-diagnosis/diabetes/

Learning Objectives for this training

By the end of this webinar, you will be able to:

Understand some of the exciting new SmartHealth features
coming in 2024

Describe the diabetes prevention and management offerings
available to you and your coworkers.



Evaluation

Washington State
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Questions and Networking:

Washington State
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Contact us:

g hca.wa.gov/washington-wellness

wawellness@hca.wa.gov

360-725-1700

Washington State
Health Care Authority



Appendix
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Onboarding

Smart[CHtealth

WELCOME TO
WebMD ONE

Here'swhat's new...
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Bersonalized experiance.

Just finish on-boarding to get started with your personalized

experience.

WebMD
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What are your Interests?
Pick your top three now. You can add others later.
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SUBMIT RESPONSE

- Before entering the portal, answer a few
questions on your interests and conditions.

- Your answers will customize the content you

see on your home page

- Accept notices and Submit Response
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Navigating The WebMD Portal

Smart[CHealth d =

o Community .
Activities and Resources o M e n U B a r.
EEEEEEE JAPPS Well-Being Assessment
[+ / - Community
Resources
Wellness Incentive W | | _ B 0 g A t
o 0 e ein SSessmen
Well-Being Assessment Poli

Get more out of your experience by completing your
sssssssss t.

-  Health Record

- Wellness Incentive

GET YOUR SCORE

-  Resources

% Wellness Incentive

SmartHealth Incentive Program

- Sync Devices & Apps

a Unlock your program by completing the required activities.

UNLOCK PROGRAM

WebMD
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Well-Being Assessment

Smart|QjHealth = = « Get a comprehensive picture of your current health and
lifestyle habits
Well-Being Assessment | Results Yy DOWNLOAD REPORT ~
e * Learn your individual health score
: ﬂ (=
- « See recommendations that will help you take positive steps
ot MeenRL toward improved well-being
e e

- Retake the Well-Being Assessment at any time

« Your information is always confidential and secure

WebMD
HealthServices 38



Health Record Trackers

Smart[Health o = . -
- Convenient location to track your

Health Alerts Health Trackers
Health Goals Myfg p ersona | h €4 | th
Conditions @ v R v e v @ %
Medic-ations =, e .. = . « ) ;
s BN = g - Click on "Health Trackers™ to easily
Procedures e : : ’ Update St@ pS aﬂd mOre

ini O b & dve ¢ (@ reiniiog

Immunizations

TESTS B FootBam v = aﬁf:xpirsmw S [3 Height M [§] Hemoglobin Atc M

» Health Trackers e s+ - Earn rewards for tracking your steps
Document Lil:ll'“féll'},-r
Medical Contacts Gl = - )

Imported Information g Fosmesr v @ rekEpnoyfon v, Reacihderise v 89 RestingHeartRate

Profile
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Device Connection Page

il e o - Connect a variety of different apps and
devices to your WebMD account

Connection Center

- Download the Wellness at Your Side Mobile
wwe ) App and sign in with your WebMD account
e T @] e @ o username and password
LS = el e - Apple Health and Google Fit can be connected
through the mobile app

WebMD
HealthServices 40



WebMD Device & App Connection Center

Offering an easy-to-use, more personalized experience that drives participation.

- Seamless integration with over 400 WeMD 1 - =
different devices and apps.

Connection Center £ ~

- Automatically imports data into the | - Health Trackers
overall WebMD ONE experience. |

Things you are focusing on

« Health Trackers allow individuals to M. Y
set goals & track important activity -
measurements. = BT
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Wellness at Your Side Mobile App

WebMD

Smart[CHHealth

My Health Activities and Resources

Connection Center

Find your device or app and link its data to help you reach your health goals.

Wellness at Your Side

Let's get your phone connected

o Install the FREE Wellness app from
WebMD  one of these stores:

heakth services

LA the o
App Store ogle pl

Open the app and enter this Connection Code:

smarthealth

Important Legal Information

WebMD

health services

smarthealth

HealthServices

< Diabetes

Manage Your

Diabetes -

Asthma Diabetes Sleep

84 Days Remaining Recommended

Daily ltems

The Resilience Effect™

a®

Stress

Clinically validated programs that take the
stress out of managing your stress.

CHECK IN

Eating on Track! me'_uilibrium
/ Looks like you've bet

eating healthy lately,
it up.

Talk About Your Diabetes
\ Connect with a WebMD Health Coach

ading

b good thing?

Q 12

lopics

Too Much Exercise Be  : Is
r Women's Hearts? M
omes to exercise, can you get too Re

READ MORE

Balance H
Changes That Stick 1
Q 32k
Contact Us
o Group, Inc. All rights reserved.
ot pre I advice. diagnosis or treatment
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