
2024 
SmartHealth 
Preview



Kristen Stoimenoff 

Program Manager

Heidi Helsley

Public Employers
Mandy LeBlanc

PEBB Higher Ed

Aubry Bright

SEBB

Sarah Bell

WebMD/Limeade

Jamie Wise

WebMD/Limeade

The Team

Emily Rosetter

WebMD

Korrie Hoeckendorf

WebMD



Agenda

Welcome and introductions

What’s new with SmartHealth in 2024?

Diabetes prevention and management

Q & A and Networking (optional)



By the end of this webinar, you will be able to:

Understand some of the exciting new SmartHealth features 
coming in 2024

Describe the diabetes prevention and management offerings 
available to you and your coworkers.

Learning Objectives for this training



Housekeeping

• This training will be recorded, then put on our Meetings 

and materials page in about a week.

• Please hold questions until the end of the presentations.

• When chat is available, please put questions in the chat or 

come off mute. 

• We will answer as many of your questions as possible.

https://www.hca.wa.gov/about-hca/programs-and-initiatives/washington-wellness/meetings-and-materials
https://www.hca.wa.gov/about-hca/programs-and-initiatives/washington-wellness/meetings-and-materials


What’s new with 
SmartHealth in 

2024?



2024 SmartHealth Program Overview

WebMD Account Team
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Agenda

1. 2024 SmartHealth Program Overview

2. Portal Demonstration

3. Q&A 
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2024 SmartHealth 
Program Overview
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The 2024 SmartHealth Program
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• Participate in some of the following activities to earn points towards your incentive!

– Well-being assessment

– Activities 

– Device and app connection

– Daily Habits

– Challenges

– Community

Earn up to $125 by engaging in well-being activities

SmartHealth Engagement Activities
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WebMD Portal 
Registration
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Accept Terms

• Read and accept the 
WebMD Terms of 
Service and Privacy 
Policy. 

• Click Submit. 

Answer a Few Questions

• Complete answering a 
few questions to tailor 
SmartHealth to meet 
your needs. 

• You will then be 
presented with a 
Notice Page. In order 
to access 
SmartHealth, you will 
need to accept all 
noticed. 

Create your SmartHealth 
Account

• Provide your first and 
last name, date of birth, 
last 4 digits of your social 
security number and 
email address. 

Create a SAW Account

• If you haven’t already, 
visit SecureAccess 
Washington at 
secureaccess.wa.gov 
and click sign up. 

• If you already have an 
account, visit 
SmartHealth at 
smarthealth.hca.wa.gov 
and select “Continue 
with Secure Access 
Washington” 

Create your WebMD Account

1 2 3 4
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WebMD Portal 
Overview 
Demonstration



15

Onboarding

• Before entering the portal, answer a few 
questions on your interests and conditions. 

• Your answers will customize the content you 
see on your home page

• Accept notices and Submit Response
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Navigating The WebMD Portal

Menu Bar:

• Community

• Well-Being Assessment

• Health Record

• Wellness Incentive

• Resources

• Sync Devices & Apps
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Well-Being Assessment 

.

• Get a comprehensive picture of your current health and 
lifestyle habits

• Learn your individual health score

• See recommendations that will help you take positive steps 
toward improved well-being

• Retake the Well-Being Assessment at any time

• Your information is always confidential and secure
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Health Record Trackers 

• Convenient location to track your 
personal health 

• Click on “Health Trackers” to easily 
update steps and more

• Earn rewards for tracking your steps
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Device Connection Page

• Connect a variety of different apps and 
devices to your WebMD account

• Download the Wellness at Your Side Mobile 
App and sign in with your WebMD account 
username and password

• Apple Health and Google Fit can be connected 
through the mobile app
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Offering an easy-to-use, more personalized experience that drives participation.

• Seamless integration with over 400 
different devices and apps.

• Automatically imports data into the 
overall WebMD ONE experience. 

• Health Trackers allow individuals to 
set goals & track important activity 
measurements.  

WebMD Device & App Connection Center



21

21

Wellness at Your Side Mobile App
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Empowering Well-Being In Everyone

Empowering Well-Being In Everyone



Diabetes 
Prevention 
and 
Management



WA Wellness 
Diabetes Program: 

Diabetes Prevention 
and Management 
offerings in 2024

24

DIABETES
management
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PEBB and SEBB Diabetes Prevention

Available for members who are enrolled in a 
Premera health plan

Covered 100% by your health plan

Complete a brief application to see if you’re 
eligible  

Get started with Livongo

Available for members who are enrolled in a UMP or 
Kaiser health plan

Covered 100% by your health plan

Complete a brief application to see if you’re 
eligible  

Get Started with Omada



Good Things Coming in 2024

Diabetes Management 
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Diabetes Management 
for SEBB UMP Plan

• Uniform Medical Plan
Online: Omada
Phone: 1-866-543-5765



Diabetes Management for PEBB UMP Plan Members 

• Uniform Medical Plan
   Online: Diabetes Control
   Phone: 1-888-849-3681 (TRS: 711)
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https://ump.regence.com/pebb/benefits/programs#diabetes-programs


Diabetes Management for PEBB and SEBB 
Kaiser Members

•Kaiser Permanente NW
   Online: Living well with diabetes
   Phone: 1-866-301-3866

•Kaiser Permanente WA
   Online: Diabetes | Kaiser Permanente    
   Phone: 1-888-901-4636

https://healthy.kaiserpermanente.org/health-wellness/diabetes?kp_shortcut_referrer=kp.org/diabetes
https://healthy.kaiserpermanente.org/washington/health-wellness/diabetes


Diabetes 
Management for 
SEBB Premera 
Members
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Diabetes management

https://www.premera.com/wa/member/support/life-changing-diagnosis/diabetes/


By the end of this webinar, you will be able to:

Understand some of the exciting new SmartHealth features 
coming in 2024

Describe the diabetes prevention and management offerings 
available to you and your coworkers.

Learning Objectives for this training



Evaluation



Questions and Networking:

33



Contact us:

hca.wa.gov/washington-wellness

wawellness@hca.wa.gov

360-725-1700



Appendix
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Onboarding

• Before entering the portal, answer a few 
questions on your interests and conditions. 

• Your answers will customize the content you 
see on your home page

• Accept notices and Submit Response
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Navigating The WebMD Portal

Menu Bar:

• Community

• Well-Being Assessment

• Health Record

• Wellness Incentive

• Resources

• Sync Devices & Apps
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Well-Being Assessment 

.

• Get a comprehensive picture of your current health and 
lifestyle habits

• Learn your individual health score

• See recommendations that will help you take positive steps 
toward improved well-being

• Retake the Well-Being Assessment at any time

• Your information is always confidential and secure
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Health Record Trackers 

• Convenient location to track your 
personal health 

• Click on “Health Trackers” to easily 
update steps and more

• Earn rewards for tracking your steps
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Device Connection Page

• Connect a variety of different apps and 
devices to your WebMD account

• Download the Wellness at Your Side Mobile 
App and sign in with your WebMD account 
username and password

• Apple Health and Google Fit can be connected 
through the mobile app
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Offering an easy-to-use, more personalized experience that drives participation.

• Seamless integration with over 400 
different devices and apps.

• Automatically imports data into the 
overall WebMD ONE experience. 

• Health Trackers allow individuals to 
set goals & track important activity 
measurements.  

WebMD Device & App Connection Center
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Wellness at Your Side Mobile App
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