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Agenda

✓ What to expect in the new SmartHealth experience

▪ Powered by WebMD

▪ The 2024 SmartHealth Program

▪ Getting started

✓ SmartHealth portal demo

• Let’s take a tour!
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What to expect
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WEBMD ONE

• Delivers a holistic well-being experience.

• Focuses on driving behavior change for 
sustainable outcomes.

• Drives deeper connections with segmentation 
and personalization.

• Champions personal connections.

A Comprehensive 
Well-Being Experience
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– Daily Habits

– Personal Health Record

– Challenges

– Community

– Podcasts

– On-demand videos

– Articles, recipes, and more!

smarthealth.hca.wa.gov

• New features and resources to support your overall well-being:

– Well-being Assessment

– Activities 

• Featured Activities

• Benefits Activities

• Core Activities

– Device and App Connections

– Health Trackers

The 2024                                Program
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Wellness Incentive

• By participating, you can qualify for a $125 
reduction off your medical insurance 
deductible (or a $125 deposit to your health 
savings account, if enrolled) next year. 

• Complete the Well-being assessment (800 
points)

• Complete activities of your choice (1200 
points) to earn a total of 2,000 points by 
November 30, 2024. 

Qualify for a $125 wellness incentive for 2025!
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• Subscribers and their spouse or state-registered domestic partner enrolled in a PEBB or 
SEBB medical plan can participate in SmartHealth.

• Employees who have waived medical coverage, non-Medicare retirees, COBRA, and Unpaid 
Leave subscribers may also be eligible access to use SmartHealth. 

• Wellness incentive: 

– Only the eligible subscriber can qualify for the $125 incentive.

Eligibility
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Getting started 
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Smarthealth.hca.wa.gov
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Wellness at Your Side app
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Wellness at Your Side app
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SmartHealth portal demo
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• Click the “Get help” button on 
the SAW website at 
secureaccess.wa.gov

• PEBB members

– https://www.hca.wa.gov/e
mployee-retiree-
benefits/smarthealth-pebb

• SEBB members

– https://www.hca.wa.gov/e
mployee-retiree-
benefits/smarthealth-sebb

• Visit 
Smarthealth.hca.wa.gov/contact

• Call 1-800-947-9541

– Monday-Friday

– 7 am to 7 pm PST

Need SmartHealth Support?

HCA SMARTHEALTH WEBPAGE WEBMD CUSTOMER SUPPORT SECURE ACCESS 
WASHINGTON (SAW)

https://www.hca.wa.gov/employee-retiree-benefits/smarthealth-pebb
https://www.hca.wa.gov/employee-retiree-benefits/smarthealth-sebb


Your everything well-being partner.


