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v What to expect in the new SmartHealth experience
=  Powered by WebMD

=  The 2024 SmartHealth Program

= (Getting started

v' SmartHealth portal demo

- Let's take a tour!
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What to expect
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WEBMD ONE

A Comprehensive
Well-Being Experience

« Delivers a holistic well-being experience.

« Focuses on driving behavior change for
sustainable outcomes.

« Drives deeper connections with segmentation
and personalization.

« Champions personal connections.
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ONE Health Assessment | Results v
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Wellness Score

This Month is Mental Health Month
Checkout the Beyond Wellness Podcasts to learn
7 9 more about this topic (click here)

TAKE IT AGAIN

‘elcome to Coaching
than etreaistic

Talk toaCoach

Diabetes

Take steps to prevent diabetes complications

1-555-555-5555

SCHEDULE A CALL
Heal e

Diabetes - Type Il

NEXT PUT A PLAN IN ACTION

Your score did not change




The 2024 Smart|(CH#tealth Program

smarthealth.hca.wa.gov

- New features and resources to support your overall well-being:

- Well-being Assessment — Daily Habits
— Activities — Personal Health Record
« Featured Activities — Challenges
- Benefits Activities — Community
- Core Activities — Podcasts
— Device and App Connections — On-demand videos
— Health Trackers — Articles, recipes, and more!
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Wellness Incentive

Qualify for a $125 wellness incentive for 2025!

- By participating, you can qualify for a $125
reduction off your medical insurance
deductible (or a $125 deposit to your health
savings account, if enrolled) next year.

« Complete the Well-being assessment (800
points)

- Complete activities of your choice (1200
points) to earn a total of 2,000 points by
November 30, 2024.
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Fligibility

 Subscribers and their spouse or state-registered domestic partner enrolled in a PEBB or
SEBB medical plan can participate in SmartHealth.

- Employees who have waived medical coverage, non-Medicare retirees, COBRA, and Unpaid
Leave subscribers may also be eligible access to use SmartHealth.

« Wellness incentive:

— Only the eligible subscriber can qualify for the $125 incentive.
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Getting started
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Smart|ClHealth

g()? Continue with SecureAccess Washington (SAW)

WebMD Smarthealth.hca.wa.gov
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Your login for Washington state.

LOGIN

Username

Password

Forgot your username? | Forgot your password?
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First Name *

Last Name *

Birthdate (mm/dd/yyyy) *

Email Address *

Enter the email address where you would like to receive
‘WebMD/SmartHealth emails.

Verify Email Address *

Last 4 Digits of your Social Security Number *

Agreement

* | have read and agreed with WebMD's Terms and Conditions and have read and understood WebMD's Privacy Policy
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WebMD Ol
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WebMD does not provide medical advice. diagn

WELCOME TO
WebMD ONE

Here's what's new...

Easier tosee the big picture VAN You chonse your focus

Personalized experience

Just finish on-boarding to get started with your personalized
experience.
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Smart[(Chealth

D doss not provide medic
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What are your Interests?
Pick your top three now. You can add others later.

*indicates a required field.

Select your interests *

\"\— Get more exercise g Get to a healthy weight

rd

. Eat better
*

“* Sleep better

* Reduce stress

=
o, Quit tobacco

O

O

O




Wellness at Your Side app
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“y reann Actiites 3 Ramources

Connect to your
wellness provider

Connection Centel

Fnd your device o 299 and bk 3 data 19 heip you reach your health goa

Wellness at Your Side

Let's get your phone connected

(1)

HIMD o WebMD

health services

- \ Smartheaith
. App Store P Co \

s‘marthealth

WebMD
HealthServices




AT&T Wi-Fi & 3:18 PM

Wellness at Your Side app g

health services

Welcome

Sign in using company's SSO
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4y e Actiites 3 Ramources

Connection Centel

Find your device or app and ink 23 d3ta £ heip you reach your health goals

Wellness at Your Side

Let's get your phone connected

(1)
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SmartHealth portal demo
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Need SmartHealth Support?
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HCA SMARTHEALTH WEBPAGE

+ PEBB members

- https://www.hca.wa.gov/e
mployee-retiree-
benefits/smarthealth-pebb

- SEBB members
- https://www.hca.wa.gov/e

mployee-retiree-
benefits/smarthealth-sebb
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WEBMD CUSTOMER SUPPORT

« Visit
Smarthealth.hca.wa.gov/contact
« Call 1-800-947-9541
- Monday-Friday
- /amto 7 pm PST
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SECURE ACCESS
WASHINGTON (SAW)

« Click the “Get help” button on
the SAW website at
secureaccess.wa.gov
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https://www.hca.wa.gov/employee-retiree-benefits/smarthealth-pebb
https://www.hca.wa.gov/employee-retiree-benefits/smarthealth-sebb

WebMD
HealthServices

Your everything well-being partner.
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