
Reentry Initiative

Reentry Initiative Benefits 
Webinar

February 19, 2025

Welcome! 

The learning series webinar 
will begin momentarily.

Your microphone will be 

muted while presenters 

are speaking.

Use the chat throughout the 

presentation to ask 

questions. We will get to 

them during the Q&A.

Please keep your video off 

during the presentation to 
avoid distractions.

The webinar is being 

recorded and will be posted 

on the HCA website within a 
week.
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Welcome

We’re recording this webinar and have muted all attendees.

Turn on live captioning with the “Show Captions” button.

There will be time at the end for Q&A. 

Submit comments through the “Chat” function.

We will hold all questions until the Q&A portion.

HCA does not permit Artificial Intelligence (AI) note taking apps.

Slide deck and webinar recording will be available at:

https://www.hca.wa.gov/about-hca/programs-and-
initiatives/medicaid-transformation-project-mtp/reentry-carceral-
setting 
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https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/reentry-carceral-setting
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Webinar objectives

Program requirements overview (10 mins)

Reentry Initiative services (35 mins)
Mandatory and optional services; short- and long-term guidance

Q&A & resources (15 mins)
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Program Requirements 
Overview
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Reentry Initiative Milestones

Milestone 1: 

Intent to 

Participate 

form

Milestone 2: 

Capacity 

Building 

Application

Milestone 3: 

Readiness 

Assessment

GO LIVE

Milestone 4: 

Interim 

Progress 

Report

Milestone 5: 

Final 

Progress 

Report

Cohort 1 June 1, 2024
October 1, 

2024

March 1, 

2025
July 1, 2025 May 1, 2026

October 1, 

2026

Cohort 2
November 1, 

2024

April 1, 

2025
Sept 1, 2025

January 1, 

2026

December 1, 

2026
May 1, 2027

Cohort 3 May 1, 2025
October 1, 

2025

March 1, 

2026
July 1, 2026 May 1, 2027

October 1, 

2027
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Milestones 2 and 3

Milestone 2: Each attestation question in the Capacity Building 
Application (CBA) is a requirement for program participation.

The Reentry Initiative Policy and Operations Guide provides step-by-
step instructions for facilities to meet program requirements.

This learning webinar series walks facilities through each requirement in 
the Reentry Initiative Policy and Operations Guide.

HCA will release the Reentry Initiative Policy and Operations Guide in sections 
over the next few months to correspond with each learning series webinar.

Milestone 3: To pass the Readiness Assessment, facilities will need to 
demonstrate – in writing – how they achieved each requirement in the 
CBA.

Important: Facilities must pass the Readiness Assessment to go live.

6



Learning series webinars and 
Milestone 2: CBA requirements

Each webinar will 
cover a specific 

Milestone 2: CBA 
requirement.

Topic CBA sections and questions

Provider enrollment • CBA section 4: Provider enrollment and billing (question 1)

MCO contracting and credentialing • CBA section 4: Provider enrollment and billing (questions 2 and 3)

Client eligibility and enrollment,

Consolidated Appropriations Act (CAA) benefits for youth

• CBA section 3: Apple Health intake and release data, screening, application 

support, and release date notifications (questions 1–7, 9–12)

Pre-release services delivery (part 2 today)

• CBA section 5: Case management

• CBA section 6: Support for medications

• CBA section 7: Additional services – optional

Links to HCA web resources, other outstanding requirements

• CBA section 1: No cost to individuals

• CBA section 2: Staffing and governance structure

• CBA section 3: Apple Health intake and release data, screening, application 

support, and release date notifications (question 8)

Billing and claiming • CBA section 4: Provider enrollment and billing (questions 4 and 5)
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Learning series webinars
Your facility’s 

Reentry Initiative 

lead should 

attend all 

webinars.

Provider enrollment

Wednesday, January 8
at 10:00 a.m.

(providers, leadership, 
administrative staff)

MCO contracting and 
credentialing

Wednesday, January 15
at 10:00 a.m.

(leadership, admin staff)

Client eligibility and 
enrollment

Wednesday, January 22
at 10:00 a.m.

(intake screening staff, 
community workers, MCOs)

Pre-release services 
delivery (part 1)

Wednesday, February 5
at 10:00 a.m.

(clinical staff, community 
providers, intake screening staff)

Pre-release services 
delivery (part 2)

Wednesday, February 19
at 10:00 a.m.

(clinical staff, community 
providers, intake screening staff)

HCA web resources and 
other requirements

Wednesday, March 5 
at 1:00 p.m.

(leadership, admin staff)

Readiness Assessment 
intro and walk-through

Wednesday, March 12 
at 10:00 p.m.

(leadership, admin, clinical staff)

Additional topics, open 
forum, Q&A

Wednesday, March 19
at 10:00 a.m.

(leadership, admin staff)
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Program requirements being discussed today

CBA section 5: Case management

CBA section 6: Support for medications

CBA section 7: Additional services – optional
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Reentry Initiative Benefits
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Reminder: scope of eligible services

At minimum, participating facilities must support a set of mandatory pre-release services and may 
select additional optional services at go live or a later date.

Today: recap & follow-up discussion

Mandatory services

Participating facilities must support all services

 Reentry Targeted Case Management (rTCM)*

 Reentry Substance use disorder (SUD) 

 Reentry Pharmacy: Medications at release

 Pre-adjudication CAA-eligible clients: Apple Health benefits*

 Post-adjudication CAA-eligible clients: Clinical assessment and 

evaluation*

Optional services

Participating facilities may select one or more services

 Clinical assessment and evaluations for adults

 Pharmacy: Pre-release medications

 Laboratory services

 Radiology services

 Services from providers with lived experience

 Medical equipment and supplies at release

*Per the Consolidated Appropriations Act of 2023 (CAA), additional benefits affect facilities that house youth under age 21 and foster care alumni up to age 26:

 Provide rTCM and clinical assessment and evaluation services during post-adjudication; and,

 Provide Apple Health benefits during pre-adjudication beyond those listed under the Reentry Initiative.
11
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Overview of Reentry Initiative benefits

Benefits are covered by Apple Health for eligible Apple Health clients when:

• Provided as allowed in Apple Health Provider Billing Guides and related documents

• When medically necessary (as defined in WAC)

Goal

Prevent morbidity and mortality post-

release by:

• Identifying health needs

• Supporting client engagement in 

health care services to address 

identified needs

• Facilitating services that assess and 

meet an individual’s health needs 

Focus areas

Chronic conditions and 

infectious diseases

• Substance use disorders 

(SUD), to include opioid use 

disorder (OUD) and alcohol 

use disorder (AUD)

• Mental health conditions

• Hepatitis C, HIV

More information

• Reentry Initiative Policy and 

Operations Guide and related 

documents for details (e.g., 

Provider Billing Guides)

• Reentry Initiative Procedure Code 

List for Reentry Initiative covered 

procedure codes (posted)

• See presentation appendix for 

related resources
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Mandatory Benefits 
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Steps for Reentry Targeted Case Management 

Reentry Targeted Case Management (rTCM) is a mandatory service for carceral facilities and is a person-centered, 

recovery-focused approach to address the health of justice-involved Apple Health clients. 

First step: 
Identification of need

Reentry Health Screening 

Carceral facilities are 

required to screen clients 

for health needs to:

• Identify unmet health 

needs

• Connect clients to 

rTCM

Pre-release rTCM 

Pre-release rTCM includes:

• Reentry Health Assessment to identify health 

needs

• Reentry Care Plan for health stability at and 

after release

• Care Coordination and links clients to health 

care services

• Warm handoff to post release provider 

Clients are eligible for rTCM 90 days prior to 

release and services should begin pre-release 

when possible.

Post-release rTCM 

Post-release rTCM includes: 

• If not previously completed: Reentry 

Health Assessment and Reentry Care 

Plan development

• Care Coordination: Scheduling 

appointments, monitoring, and 

following up on treatment plan

Clients are eligible for rTCM post-release 

for 30 days and longer when medically 

necessary.

See Appendix for related resources. 14



rTCM Delivery System 

In the pre-release period, the carceral facility is the responsible entity to ensure rTCM for all Apple Health clients. 
In the immediate post-release period, the MCO is responsible for MCO clients, and the TPA for fee-for-service clients. 

Pre-release rTCM

(90 days pre-release)

MCO and FFS clients

Responsible entity: Carceral facilities

Ensure delivery of pre-release rTCM 

services and have flexibility in 

designing the provider network, 

which may include:

• Carceral health care providers

• Community-based providers

• MCO providers

• TPA providers

Post-release rTCM

(30 days post-release and longer as medically necessary)

MCO enrollees FFS clients

Responsible entity: MCO

Ensure delivery of post-release 

rTCM for their managed care 

enrollees.

Responsible entity: TPA

Ensure delivery of post-release 

rTCM for FFS clients.

Warm handoff: Required whenever care manager changes 
(e.g., pre- to post-release)

Eligible rTCM 

providers, called care 

managers, include:

• Clinical social 

workers

• Mental health 

counselors

• Marriage and family 

therapists

• Registered nurses

• Others as defined in 

the Apple Health 

Billing Guide
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Overview of mandatory Reentry SUD and 
Reentry Pharmacy benefits

SUD clinical 

evaluation

SUD medications 

pre-release

Pharmacy: 

medications at 

release

90 days prior to release At release

Includes an evaluation by a clinician for 

the client who:

• Has verbalized recent use of 

substances; and/or, 

• Showing symptoms of withdrawal. 

Includes access to appropriate 

SUD medications:

• Includes medications for opioid 

use disorder (MOUD) and alcohol 

use disorder (MAUD) 

Includes providing access to at least a 

30-day supply of pharmacy medications 

in hand at release:

• Includes not only SUD medications, but 

all Apple Health covered medications

• At minimum, must be provided for 

clients who are incarcerated two 

business days or longerTimeliness of SUD care is a priority to support 

safe access to treatment and recovery. 
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Reentry SUD and Reentry Pharmacy tips

Reentry SUD tips
Obtain DEA registration to support continuity for methadone

Identify clients needing SUD treatment early

Consult MOUD in Jail: Standards of Care   

30-Day Reentry Pharmacy tips: 
Coordinate with local pharmacy for release

Pharmacy hours
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Consolidated Appropriations Act (CAA) Benefits

In addition to the mandatory Reentry Initiative services, the Consolidated Appropriations Act (CAA) of 2023 

requires certain additional benefits to be provided to incarcerated youth enrolled in Medicaid:

• Age 20 and younger, or 

• Under age 26 and eligible for Apple Health under the foster care alumni eligibility group

Eligible population Additional required benefit Examples of impacted facilities

Pre-adjudication 

CAA-eligible clients

Apple Health benefits beyond those under 

the Reentry Initiative 

• Locally-run youth correctional facilities

• City, county, and tribal jails

Post-adjudication 

CAA-eligible clients

Clinical assessments and evaluations in the 

30 days prior to release (or up to 90 days 

prior to release) or no later than 7 days 

post-release

• Department of Children, Youth and Families facilities

• Locally-run youth correctional facilities

• Department of Corrections facilities

• City, county, and tribal jails
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Optional 
Reentry Initiative Benefits
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Clinical assessment and evaluation for adults 

Carceral facilities may opt to provide access to clinical assessment and evaluation services for adults 
during the 90 days pre-release period, in addition to the mandatory Reentry SUD and CAA-eligible 
benefits. 

Assessment/Evaluation/Diagnosis includes:

• Screening, assessment, and evaluation of health conditions, including needs identification, engagement in 

care, recovery-focused motivational interviewing, and choice counseling.

• Diagnosis 

• Provision of treatment, as appropriate, to ensure stability and control chronic conditions (e.g., medication 

administration).

• Recommendations for pre-release treatment and services, including referrals to other providers for 

additional evaluation or treatment services (e.g., specialty provider).

• Recommendations for post-release treatment and services, including identifying potential areas for further 

assessment or diagnosis in support of post-release treatment plan development (e.g., residential level of 

care).

See Appendix for related resources. 20



Pharmacy: pre-release medications

Carceral facilities may opt to provide access to pre-release medications during the 90 days pre-

release period, in addition to the mandatory SUD medications and 30-day supply of 

medications at release. 

Carceral facilities opting to provide this benefit must 
ensure continuity of care for the 90-day pre-release 
period, which means providing continuation of all FDA 
approved medications.

Must ensure continuity of care until medication is 
transitioned if clinically appropriate or prior 
authorization verified or obtained if Apple Health 
coverage

There should be no gap in dosing

Staff should verify prescription and if unable to do 
so, notify provider. The provider should determine 
whether the medication should be continued 
pending verification

Pharmacy includes:
• Apple Health Preferred Drug List covered 

prescriptions, over-the-counters drugs (OTC) 

and pharmacy-supplied medical supplies 

covered at the pharmacy point of sale 

• Professionally administered medications/ 

drugs, referring to medication administration 

required by a clinical provider (e.g., 

injectables, vaccines) with coverage of the 

medication administration and the drug itself 

See Appendix for related resources. 21



Lab and radiology services

Carceral facilities may opt to provide medically necessary lab and radiology services during the 90-day 

pre-release period. 

Examples include:

• COVID-19 testing

• Drug testing for substance use 

disorders

• Immunology testing (e.g., HIV 

screening)

• Organ and disease-oriented panels

Labs

Examples include:

• Diagnostic imaging (e.g., CT scans, 

MRIs)

• Portable X-rays

• Ultrasounds

Radiology

See Appendix for related resources. 22



Services from providers with lived experience

Carceral facilities may opt to provide access to services from providers with lived 

experience during the 90 days pre-release period.

These providers:

First-hand knowledge and insight gained 
from navigating challenges similar to those 
faced by the population served or self-
identify as having a similar condition. 

Trusted members of the community served

Unique understanding of life circumstances 
experienced.

Serve as a link between health care and the 
community to facility access to services and 
improve the quality and cultural 
competence of service delivery. 

Providers for this service 

• Community health workers (CHW): Frontline public 

health workers who serve as an intermediary between health 

care and the community. The CHW services includes services 

from tribal-serving Community Health Representative (CHR). 

• Birth doulas: Trained, non-medical persons who provide 

emotional, physical, psychosocial, and informational support to 

pregnant, birthing, post-pregnancy people, and their families. 

• Certified peer counselors: Self-identify as a person with 

lived experience with mental health or substance use services, or 

are a parent or legal guardian of a minor child with lived 

experience with mental health or substance use services, who 

draws upon their experiences to help peers find hope and make 

progress toward recovery and wellness goals.
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Medical equipment and supplies at release

Carceral facilities may opt to provide access to medical equipment and supplies at 

release, which includes medically necessary equipment and supplies.

Medical equipment and supplies include:

Medical equipment and supplies (e.g., wheelchairs, adult 
incontinence supplies)

Vision and hearing hardware (e.g., eyeglasses for clients 
20 years of age and younger)

Prosthetics and orthotic devices (e.g., orthopedic 
footwear)

Sleep and respiratory devices (e.g., continuous positive 
airway pressure or CPAP devices)

See the Pharmacy section 

for other medical 

equipment and supplies, 

which are covered within 

the pharmacy point-of-

sale system (e.g., 

syringes, diabetes test 

strips). 

See Appendix for related resources. 24



Benefit Guidance for 
Short- and Long-Term Stays 
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Benefits and length of incarceration

Short-term stays (less than 90 days expected): 

For clients with stays expected to be less than 90 days (e.g., no estimated release date 

upon entry into jails): Reentry Initiative benefits should begin as soon as possible 

once eligibility for Apple Health has been confirmed.

Long-term stays (longer than 90 days to ERD): 

Reentry Initiative benefits should begin 90 days prior to the individual’s expected 

release date, as clinically appropriate.

Facilities should confirm the individual’s eligibility for Apple Health before the 90 days 

pre-release period to support access to Reentry Initiative benefits as early as possible 

(when the 90-day period begins).
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Service delivery expectations for short-term incarcerations

Timeline (Hours/Business Days Since AH Enrollment) 24 Hours 48 Hours Day 3 Day 4 Day 5 Day 6 Day 7 Days 8-14 Days 15-21

Mandatory: Medicaid Eligibility and Screenings

Apple Health Eligibility Check ✓

Reentry Health Screening ✓

Mandatory: Reentry Benefits 

SUD: Continuity of Existing Medications ✓

SUD: Evaluation + Initiation of New Medications ✓

Pharmacy: 30-Day Supply of Medications at Release Provided at release, at minimum to individuals with stays lasting at least 2 business days

rTCM: Care Manager Assignment ✓

rTCM: Reentry Health Assessment ✓

rTCM: Reentry Care Plan + Coordination ✓

rTCM: Warm Handoff Should occur before release and no later than 7 days post-release

Pre-adjudication CAA-Eligible Clients: Apple Health benefits To be provided while the individual remains in a pre-adjudication status

Post-adjudication CAA-eligible Clients: Clinical Assessment and Evaluation* 30 days prior to release at minimum

Optional: Additional Reentry Initiative Services

Clinical Assessment and Evaluation for Adults

Should be provided as early as possible, when appropriate
Pharmacy: Pre-Release Medications

Lab and Radiology Services

Services from Providers with Lived Experience

Medical Equipment & Supplies at Release At release, planning recommended ahead

✓=HCA required latest possible timing



Illustrative example: short-term stay for CAA-eligible youth

Joe: 18-year-old male (CAA-eligible), in pre-adjudication in a city jail. 

Intake and Pre-Release Benefits Planning for Reentry Post-Release

Apple Health Eligibility Check (Day 1) 

CF checks Joe’s Apple Health enrollment status, verifies he is Apple 

Health eligible, and is an MCO enrollee.

Reentry Health Screening (Day 1)
CF screens Joe who reports that he takes methadone but his OTP 

provider is in another county far from the jail. He expresses interest in 
a rTCM care manager. 

Reentry SUD (Day 1)
CF arranges the embedded provider to see him for an evaluation of 

his SUD who then verifies prior dose of methadone with his 
community OTP provider and continues medication while 

incarcerated.

Pre-Release rTCM Care Manager Assigned (embedded CF provider) 
(Day 2)

rTCM Reentry Health Assessment (Day 3)
Care Manager conducts a Reentry Health Assessment, which 

identifies Joe also has asthma, doesn’t have any medications for it, 
and doesn’t know his PCP.

rTCM Care Plan and Coordination (Day 4)
Care Manager develops care plan with Joe and starts to coordinate: 

Community OTP for post-release transition planning; PCP for asthma 
evaluation via scheduling a wellness check with immunizations; 

identifying/transferring Rx fill for asthma emergency Rx

Adjudication & Release Date Identified (Day 6)

Joe goes to court on and is scheduled to be released 
on Day 7

rTCM Warm Handoff (Day 6)

On Day 6, pre-release care manager conducts warm 
handoff to the post-release care manager (MCO), 

which involves:

• Introducing and connecting Joe to post-
release care manager; 

• Sharing care plan, assessment & screening, 
current records. Information sharing about 
status: SUD, asthma, OTP information and  
PCP

Medications at Release (Day 7)

Providing 30-day supply of asthma emergency Rx 
(pick up filled Rx) &

Coordinating with local pharmacy for refill of 
emergency asthma medication. 

Release Date

Day 7

Post-Release rTCM Coordination 
(30 Days Post-Release and Beyond)

MCO care manager:
• Confirms the care plan with Joe, including OTP 

follow up, appointment planning for scheduled 
wellness check-up and immunization. 

• Follow-up with Joe to ensure connection to 
care, monitoring of needs, and following up on 
treatment plan.

• No further reentry health needs identified. Joe 
discharged from rTCM with contact information 
for MCO help if needed. 



Service delivery expectations for long-term incarcerations
✓=HCA required latest possible timing

Timeline (Days Before Release) Prior to 90 Days Days 90 to 61 Days 60 to 31 Days 30 to Release

Mandatory: Medicaid Eligibility and Screenings

Apple Health Eligibility Check recommended ✓

Reentry Health Screening recommended ✓

Mandatory: Reentry Benefits 

Reentry SUD: Continuity of Existing Medications ✓ Day 90

Reentry SUD: Evaluation + Initiation of New Medications Scheduling Recommended ✓ Day 90

Pharmacy: 30-Day Supply of Medications at Release Planning Recommended ✓ At Release

rTCM Care Manager Assignment ✓

rTCM Reentry Health Assessment ✓

rTCM Care Plan + Coordination ✓

rTCM Warm Handoff ✓ 14 days prior to release*

Pre-adjudication CAA-eligible Clients: Apple Health Benefits To be provided while the individual remains in a pre-adjudication status

Post-adjudication CAA-eligible Clients: Clinical Assessment and Evaluation* ✓ 30 days prior to release

Optional: Additional Reentry Initiative Services

Clinical Assessment and Evaluation for Adults

Provided as close as possible to the start of the 90-day period, as appropriate. 
Pharmacy: Pre-Release Medications

Lab and Radiology Services

Services from Providers with Lived Experience

Medical Equipment & Supplies at Release Planning Recommended At Release

*and no later than 7 days post-release



Illustrative example: long-term stay for adult

Brian: 46-year-old male, incarcerated at a county jail with an expected release date in 6 months.

More than 90 Days Before Release 90 Days Pre-Release Post-Release

Apple Health Eligibility 

Check (Prior to 90-day 

release period)

CF checks Brian’s Apple Health 

enrollment status. Brian is 

confirmed to have Apple 

Health and is a MCO enrollee.

Reentry Health Screening
(Prior to 90-day release 

period) 

CF screens Brian for unmet care 
needs in medical, mental health, 
and SUD domains of care, and 

his interest in rTCM. 
Brian reports that he has been 
“down” for many years. He is 
willing to see a care manager 

(CM) for help. 

Pre-release rTCM CM assigned (90 days pre-release)

rTCM Reentry Health Assessment 
(86 days pre-release)

Confirms Brian has been disconnected and sad for years. He reports he has never seen a provider 
for it, has no PCP, and has diabetes that is not under control. He was kicked out of his family home 

2 years ago and has been couch surfing since then.  

rTCM Reentry Care Plan and Care Coordination (leading up to release date)
Pre-release CM: 

• Develops Reentry Care Plan with Brian

• Arranges for Brian to see a community medical provider during pre-release period to address 

diabetes and MH. Provider identifies depression, prescribes labs, begins medications, and 

recommends a MH specialist to further evaluate MH.

• Coordinates with MCO for PCP for post-release. Makes post-release PCP and MH 

appointments for depression follow up and diabetes planning; and

• Referral to Community Care Hub for housing support in county where Brian is to be released. 

Warm Handoff (14 days pre-release)
Pre-release care manager conducts warm handoff to the post-release care manager (MCO):

• Introducing and connecting Brian to post-release care manager; 

• Sharing care plan, assessment & screening, current records. Information sharing about 
status: MH, diabetes, Rx, appointment planning, housing referral

Medications at Release 
Providing 30-day supply of depression Rx &

Coordinating with local pharmacy for refill of medication. 

Release Date

Post-Release Coordination 
(30 days post-release and 

beyond)

• MCO care manager follows up:

• Confirming scheduling for MH 
and PCP appointments;

• Linking to Community Care 
Hub to continue to address 
housing needs; and

• Providing education and 
resources to help manage 
diabetes.

• Continues rTCM until connection to 
services. Reentry health needs are 
connected and client discharged 
from rTCM with support from MCO 
coordination if needed.

.



Questions & Answers
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Related resources

About Provider Enrollment

ProviderOne Enrollment Portal

Provider Enrollment Manuals:
Individual billing providers
Group provider
Facility/Agency/Organization/Institution
Tribe
Attending/servicing provider

Contact HCA:
Phone: 1-800-562-3022, ext. 16137 

(Tuesday and Thursday from 7:30 a.m.–noon and 1:00 p.m.–4:30 p.m.)

Reentry Initiative Inbox: HCAReentryDemonstrationProject@hca.wa.gov
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https://www.hca.wa.gov/billers-providers-partners/providerone/providerone-user-manuals#enrolling-as-a-provider
https://www.waproviderone.org/
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-individual.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-group.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-FAOI.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-Tribal.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-servicing.pdf
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Reminder: Learning series webinars
Your facility’s 

Reentry Initiative 

lead should 

attend all 

webinars.

Provider enrollment

Wednesday, January 8
at 10:00 a.m.

(providers, leadership, 
administrative staff)

MCO contracting and 
credentialing

Wednesday, January 15
at 10:00 a.m.

(leadership, admin staff)

Client eligibility and 
enrollment

Wednesday, January 22
at 10:00 a.m.

(intake screening staff, 
community workers, MCOs)

Pre-release services 
delivery (part 1)

Wednesday, February 5
at 10:00 a.m.

(clinical staff, community 
providers, intake screening staff)

Pre-release services 
delivery (part 2)

Wednesday, February 19
at 10:00 a.m.

(clinical staff, community 
providers, intake screening staff)

HCA web resources and 
other requirements

Wednesday, March 5 
at 1:00 p.m.

(leadership, admin staff)

Readiness Assessment 
intro and walk-through

Wednesday, March 12 
at 10:00 p.m.

(leadership, admin, clinical staff)

Additional topics, open 
forum, Q&A

Wednesday, March 19
at 10:00 a.m.

(leadership, admin staff)
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Existing benefit: inpatient hospitalization

Carceral facilities are required to provide access to needed inpatient 

hospitalization services. 

Facilities should continue to support access to hospital care, as 
appropriate. 

Hospitals may submit claims for reimbursement of hospital stays lasting 24 
hours or more for incarcerated individuals, including inpatient care and 
any associated professional or outpatient claims during the hospitalization.

See Appendix for related resources. 35



Benefit resources

Benefits Related Resource

Provider Billing Guides and Fee Schedules • Provider Billing Guides and Fee Schedules Note: This is the landing page to keep 

as the documents are routinely updated. See specific guides links for current 

version in resource slides below.

• Telemedicine policy and billing guide

Reentry Initiative Procedure Code List • Available on Provider Billing Guides and Fee Schedules. See specific procedure 

codes covered within the Reentry Initiative.

ProviderOne Billing • ProviderOne billing and resource guide

Washington Administrative Code (WAC) • WAC 182-501-0060 Health care coverage—Program benefit packages—Scope of 

service categories.

• WAC 182-500-0070 Medical Definitions - Definitions—M. See Medically 

Necessary.

EPSDT • Early, Periodic Screening Diagnosis and Treatment Program 
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https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/assets/billers-and-providers/telemedicine-policy-and-billing-bg-20250101.pdf
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/assets/billers-and-providers/providerone-billing-and-resource-guide.pdf
http://apps.leg.wa.gov/WAC/default.aspx?cite=182-501-0060
https://app.leg.wa.gov/WAC/default.aspx?cite=182-500-0070
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/early-periodic-screening-diagnosis-and-treatment


Mandatory services: related resources (1)

Mandatory Benefit Related Resource

rTCM • Apple Health rTCM Provider Billing Guide

Reentry SUD • Substance Use Disorder Billing Guide

• Service Encounter Reporting Instructions (version 2025) (SERI)

• Physician-Related Services/Health Care Professional Services billing guide

• Mental Health Services Billing Guide

• EPSDT Program Billing Guide

• Outpatient Hospital Services Billing Guide

Reentry SUD 

Medications

• Prescription Drug Program Billing Guide

• Professional Administered Drug Fee Schedule

• Apple Health Preferred Drug List (AHPDL)
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https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/assets/billers-and-providers/SUD-FFS-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/seri-v2025.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Physician-related-services-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/mental-health-svcs-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/EPSDT-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/outpatient-hospital-bg-20241001.pdf
https://www.hca.wa.gov/assets/billers-and-providers/prescription-drug-program-bg-20241001.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fbillers-and-providers%2Fprofessional-administered-drugs-20250101.xlsx&wdOrigin=BROWSELINK
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/apple-health-preferred-drug-list-pdl


Mandatory services: related resources (2)

Mandatory Benefit Related Resource

Reentry Pharmacy: Medications At 

Release

• Prescription Drug Program Billing Guide

• Pharmacy Special Services, Vaccine Administration, and Compliance packaging

• Washington Professional Administered Drug Fee Schedule

Clinical Assessment & Evaluation 

for CAA-eligible clients Post- 

Adjudication

• Substance Use Disorder Billing Guide

• Service Encounter Reporting Instructions (SERI)

• Physician-Related Services/Health Care Professional Services billing guide

• Mental Health Services Billing Guide

• EPSDT Program Billing Guide

• Telemedicine policy and billing guide

• Outpatient Hospital Services Billing Guide

Apple Health Benefits for CAA-

Eligible Clients Pre-Adjudication

• Apple Health Provider Billing Guide
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https://www.hca.wa.gov/assets/billers-and-providers/prescription-drug-program-bg-20241001.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fbillers-and-providers%2Fpharmacy-special-svcs-20240701.xlsx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fbillers-and-providers%2Fprofessional-administered-drugs-20250101.xlsx&wdOrigin=BROWSELINK
https://www.hca.wa.gov/assets/billers-and-providers/SUD-FFS-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/seri-v2025.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Physician-related-services-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/mental-health-svcs-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/EPSDT-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/telemedicine-policy-and-billing-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/outpatient-hospital-bg-20241001.pdf
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules


Mandatory services: related resources (3)

Mandatory Benefit Related Resource

Reentry Pharmacy: Medications 

At Release

• Prescription Drug Program Billing Guide

• Pharmacy Special Services, Vaccine Administration, and Compliance packaging

• Washington Professional Administered Drug Fee Schedule

Clinical Assessment & Evaluation 

for CAA-eligible clients

• Substance Use Disorder Billing Guide

• Service Encounter Reporting Instructions (SERI)

• Physician-Related Services/Health Care Professional Services billing guide

• Mental Health Services Billing Guide

• EPSDT Program Billing Guide

• Telemedicine policy and billing guide

• Outpatient Hospital Services Billing Guide

Apple Health Benefits for CAA-

Eligible Clients Pre-Adjudication

• Apple Health Provider Billing Guides

Inpatient Hospitalization

(Existing Benefit)

• Reentry Suspension and Care Coordination FAQ

• Inpatient Hospital Services Billing Guide
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https://www.hca.wa.gov/assets/billers-and-providers/prescription-drug-program-bg-20241001.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fbillers-and-providers%2Fpharmacy-special-svcs-20240701.xlsx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fbillers-and-providers%2Fprofessional-administered-drugs-20250101.xlsx&wdOrigin=BROWSELINK
https://www.hca.wa.gov/assets/billers-and-providers/SUD-FFS-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/seri-v2025.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Physician-related-services-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/mental-health-svcs-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/EPSDT-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/telemedicine-policy-and-billing-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/outpatient-hospital-bg-20241001.pdf
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/assets/free-or-low-cost/19-601.pdf
https://www.hca.wa.gov/assets/billers-and-providers/inpatient-hospital-bg-20250101.pdf


Optional services: related resources (1)

Mandatory Benefit Related Resource

Clinical Assessment & Evaluation 

for Adults

• Substance Use Disorder Billing Guide

• Service Encounter Reporting Instructions (SERI)

• Physician-Related Services/Health Care Professional Services billing guide

• Mental Health Services Billing Guide

• EPSDT Program Billing Guide

• Outpatient Hospital Services Billing Guide

Reentry Pharmacy: Pre-Release 

Medications

• Prescription Drug Program Billing Guide

• Pharmacy Special Services, Vaccine Administration, and Compliance packaging

• Professional Administered Drugs

Laboratory and Radiology 

Services

• Physician-Related Services/Health Care Professional Services billing guide
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https://www.hca.wa.gov/assets/billers-and-providers/SUD-FFS-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/seri-v2025.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Physician-related-services-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/mental-health-svcs-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/EPSDT-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/outpatient-hospital-bg-20241001.pdf
https://www.hca.wa.gov/assets/billers-and-providers/prescription-drug-program-bg-20241001.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fbillers-and-providers%2Fpharmacy-special-svcs-20240701.xlsx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fbillers-and-providers%2Fprofessional-administered-drugs-20250101.xlsx&wdOrigin=BROWSELINK
https://www.hca.wa.gov/assets/billers-and-providers/Physician-related-services-bg-20250101.pdf


Optional services: related resources (2)

Mandatory Benefit Related Resource

Services with Providers with 

Lived Experience

• Birth Doula Services Provider Billing Guide 

• Community Health Worker Provider Billing Guide

• Service Encounter Reporting Instructions (SERI)

Medical Equipment and 

Supplies at Release

• Medical Equipment and Supplies Billing Guide

• Vision Hardware for Kids Billing Guide

• Hearing Hardware Provider Billing Guide

• Complex Rehabilitation Technology (CRT) Billing Guide

• Prosthetic and Orthotic Billing Guide

• Respiratory Care Billing Guide

• Sleep Centers Billing Guide

• Home Infusion Therapy and Parenteral Nutrition Program Billing Guide
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https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/assets/billers-and-providers/seri-v2025.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Med-Equip-Supplies-bg-20250101.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Vision-hardware-bg-20240701.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Hearing-Hardware-20240701.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Complex-rehab-tech-bg_20250108.pdf
https://www.hca.wa.gov/assets/billers-and-providers/prosthetic-and-orthotic-bg-20241115.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Respiratory-Care-bg-20241230.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Sleep-centers-bg-20240701.pdf
https://www.hca.wa.gov/assets/billers-and-providers/Home-infusion-therapy-bg-20250101.pdf


Additional resources

Benefits Related Resource

Reentry SUD Resources • SAMHSA: Substance Abuse and Mental Health Services Administration  

• 2024 published version of Federal Guidelines for Opioid Treatment Programs| 

SAMHSA

• 21 CFR 1306.07(b) -- Administering or dispensing of narcotic drugs.

• Brief FAQ on Methadone Use to Treat Opioid Use Disorder in Carceral Settings 

with DEA Registration as a Hospital/Clinic

• Directory of Opioid Treatment Programs in WA State

• Opioid treatment programs (OTPs) Resource | Washington State Health Care 

Authority

• Health Care Authority Methadone for Pain Policy

42

https://www.samhsa.gov/medications-substance-use-disorders/medications-counseling-related-conditions/methadone
https://store.samhsa.gov/sites/default/files/federal-guidelines-opioid-treatment-pep24-02-011.pdf
https://store.samhsa.gov/sites/default/files/federal-guidelines-opioid-treatment-pep24-02-011.pdf
https://www.ecfr.gov/current/title-21/chapter-II/part-1306/subject-group-ECFR1eb5bb3a23fddd0/section-1306.07
https://opioidprinciples.jhsph.edu/wp-content/uploads/2024/03/FAQ-Methadone-in-Carceral-Settings.pdf
https://opioidprinciples.jhsph.edu/wp-content/uploads/2024/03/FAQ-Methadone-in-Carceral-Settings.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/opioid-treatment-programs-guide.pdf
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/opioid-treatment-programs-otps
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/opioid-treatment-programs-otps
https://www.hca.wa.gov/assets/billers-and-providers/Methadone.pdf
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