Welcome!

The learning series webinar
will begin momentarily.

&

Your microphone will be
muted while presenters
are speaking.

Q.9

Please keep your video off
during the presentation to
avoid distractions.

Use the chat throughout the
presentation to ask

questions. We will get to
them during the Q&A.

L]

The webinar is being
recorded and will be posted
on the HCA website within a

week.
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Welcome

We’re recording this webinar and have muted all attendees.
» Turn on live captioning with the “Show Captions” button.

There will be time at the end for Q&A.

» Submit comments through the “Chat” function.
» We will hold all questions until the Q&A portion.

Chat Show Captions

HCA does not permit Artificial Intelligence (Al) note taking apps.

Slide deck and webinar recording will be available at:

» https://www.hca.wa.gov/about-hca/programs-and-
initiatives/medicaid-transformation-project-mtp/reentry-carceral-

setting

Washington State
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https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/reentry-carceral-setting
https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/reentry-carceral-setting
https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/reentry-carceral-setting

Webinar objectives

Program requirements overview (15 mins)

Review provider enrollment requirements and process (30 mins)

Q&A, resources, additional information (15 mins)
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Program Requirements
Overview
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Reentry Initiative Milestones

Milestone 2:
Capacity
Building

Application

Milestone 1:
Intent to

Milestone 3:

Readiness GO LIVE

Participate Assessment

form

Cohort 1 June 1, 2024 OC;%';T 1 Mzagggt July 1, 2025
November 1, . January 1,
Cohort 2 2024 April 1, 2025 Sept 1, 2025 2026
October 1, March 1,
Cohort 3 May 1, 2025 2025 2026 July 1, 2026

Milestone 4: Milestone 5:
Interim Final
Progress Progress
Report Report
October 1,
May 1, 2026 2026
December 1,
2026 May 1, 2027
October 1,
May 1, 2027 2027
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Milestones 2 and 3

Milestone 2: Each attestation question in the Capacity Building Application
(CBA) is a requirement for program participation.

The Reentry Initiative Policy and Operations Guide provides step-by-step
instructions for facilities to meet program requirements.

This learning webinar series walks facilities through each requirement in the
Reentry Initiative Policy and Operations Guide.

» HCA will release the Reentry Initiative Policy and Operations Guide in sections over the
next few months to correspond with each learning series webinar.

Milestone 3: To pass the Readiness Assessment, facilities will need to
demonstrate — in writing — how they achieved each requirement in the CBA.

» Important: Facilities must pass the Readiness Assessment to go live.

Washington State
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Each webinar will
cover a specific
Milestone 2: CBA
requirement.

Learning series webinars and
Milestone 2: CBA requirements

Topic ‘ CBA sections and questions
Provider enrollment (today) + CBA section 4: Provider enrollment and billing (question 1)
MCO contracting and credentialing « CBA section 4: Provider enrollment and billing (questions 2 and 3)
Client eligibility and enrollment, + CBA section 3: Apple Health intake and release data, screening, application
Consolidated Appropriations Act (CAA) benefits for youth support, and release date notifications (questions 1-7, 9-12)

» CBA section 5: Case management
Pre-release services delivery + CBA section 6: Support for medications
» CBA section 7: Additional services — optional

» CBA section 1: No cost to individuals

» CBA section 2: Staffing and governance structure

» CBA section 3: Apple Health intake and release data, screening, application
support, and release date notifications (question 8)

Links to HCA web resources, other outstanding requirements

Billing and claiming « CBA section 4: Provider enrollment and billing (questions 4 and 5)

Washington State
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Each webinar
corresponds with
a Policy and
Operations Guide
section.

Webinars and corresponding dates

Policy and Operations Guide
release date

‘ Webinar learning series dates

Provider enrollment (today) January 8, 2025 @ 10:00 a.m. January 2025
MCO contracting and credentialing January 15, 2025 @ 10:00 a.m. January 2025
Eg(:lrs::)ﬁgg;?o:lgp?or:g:g;gr:se Zt:t (CAA) benefits for youth January 22, 202> @ 10:00 a.m. January 202>
Learning series office hour — open Q&A January 29, 2025 @ 10:00 a.m. N/A
Pre-release services delivery February 5, 2025 @ 10:00 a.m. February 2025
Links to HCA web resources, other outstanding requirements February 19, 2025 @ 10:00 a.m. February 2025
Billing and claiming March 5, 2025 @ 1:00 p.m. February 20205
Roles and responsibilities of implementation partners (TBD) March 19, 2025 @ 10:00 a.m. March 2025
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Health Care Authority



Program requirements being discussed today

0 0

0 0

(v IV

CBA Section 4: Provider enrolilment and billing

Question #1: CF's reentry services providers, including pharmacies and in-
facility staff, are enrolled with Health Care Authority (ProviderOne).

We will provide a high-level overview of provider enroliment steps.

You will learn about the provider types that apply to correctional facilities and providers of reentry
services.

You will learn about the enrollment types for correctional facilities and providers of reentry services.

This webinar primarily focuses on facility enrollment; we will have additional information for
individual providers at a later date.

We will provide step-by-step instructions on how to enroll as a correctional facility.
We will answer questions until the walk-through presentation.

Washington State _
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Provider Network Options
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Who needs to enroll as an Apple Health provider

All reentry service providers who will bill Apple Health for providing targeted reentry services must be

enrolled as an Apple Health provider.

© Enrolled providers may include, but are not limited to:

» Correctional facility providers and pharmacies

» Correctional facility contractors that deliver all health care within a facility

» Community-based health care providers and pharmacies, including Tribal health providers
>

Providers employed by other external entities (e.g., Medicaid managed care organizations (MCQOs),
third-party administrator (TPA))

Note: If a correctional facility will not bill Apple Health for targeted reentry services (e.q., if their
health care vendor/contractor will provide all targeted reentry services), the correctional facility
does not need to enroll as an Apple Health provider.

Washington State
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HCA
will convene
webinars on client
enrollment on
1/22 and billing on
3/5.

Provider network options

All reentry services providers, including pharmacies and in-facility staff, participating in Reentry Initiative

must be enrolled as Apple Health providers in order to bill Apple Health for pre-release services.

Examples of providers facilities may leverage:

Fgcility-based Commun_ity-based Managed care organization Third-party administrator
providers/pharmacy providers (MCO) providers (TPA) providers

* Facilities may leverage their * Facilities may leverage * Facilities may partner with « If a facility is unable to
existing in-house providers, existing or new community- Apple Health MCOs, where leverage facility, community,
where possible (e.g., in- based partners to provide possible, to leverage MCO- or MCO-based providers to
house care managers), and in-reach services (e.g., employed service providers deliver Reentry Targeted
an existing in-house outside medical group or (e.g., case managers). Case Management
pharmacy. health center). « These providers may be (rTCM) services the TPA will

« These providers may not be * Many of these providers may already enrolled in Apple be able to supply a provider
currently enrolled as Apple already be enrolled in Apple Health. for this service.

Health providers. Health. * These providers will already

be enrolled in Apple Health.

The TPA will also be available to advise facilities on how to build their pre-release provider networks.



Apple Health Provider
Enrollment Steps
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Snapshot of provider enrollment steps

HCA will
convene a
webinar on the
McCO
credentialing
processes on
/15

Ve Focus of Today’s Discussion

’P Step 1:

° Obtain a
National

Step 2:

Check current
Apple Health
enrollment
status

Provider
|dentifier (NPI)
number

Only necessary for
providers who do
not already have

an NPl number.

Only necessary for
providers who do not
know their status.

2
Step 3:

Enroll as Apple

Health provider

Step 3a: Determine Provider Type

—[ Step 3b: Determine Enrollment Type

—[ Step 3c: Submit Application

—[ Step 3d: Submit Supplemental Docs

_[ Step 3e: Enrollment Approval

Step 4:
Complete MCO
credentialing

and contracting
(if needed)

o= mm mEm Em o o o o Ey,
- s s s e e e .

Important: All reentry services
providers, including pharmacies
and in-facility staff, must be
credentialed with every MCO
within a year of the correctional
facility’s go-live date.
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number

Step 1: Obtain a National Provider Identifier

© An NPI number is a unique, 10-
digit identification number for
covered health providers issued
by the Centers for Medicare and

edicaid Services (CMS).

© All Reentry Initiative providers
(including individual providers)
must obtain an NPl number.

© Individual health care providers
will obtain a Type 1 NPI, while
organizations (e.qg., correctional

facllities, clinics, and pharmacies)

will obtain a Type 2 NPI.

© Providers who have an NPI do
not need to take further action
and should proceed to Step 2.

How do providers obtain an NPl number?

Complete the application online through the National
Plan and Provider Enumeration System (NPPES) website.

== NPPES

National Plan & Provider Enumeration System

Q SEARCH NPIREGISTRY @ HELP

Registered User Sign In Create or Manage an Account
in to vie date your National Provi

rovider Identifier (NPI) record.

ser ID @
Pass)
FORGOT USER ID or PASSWORD?
ience a small

delay while the application retrieves all NPPES profile related information

CREATE or MANAGE AN ACCOUNT

To learn more about Multi-Factor Authentication (MFA) click here

To learn more about how to apply for an NP click here

Washington State
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https://nppes.cms.hhs.gov/#/
https://nppes.cms.hhs.gov/#/

e Step 2: Check current Apple Health enrollment status

Many service providers should know
whether they are enrolled as an Apple
Health provider.

Correctional facilities should contact

their health care providers to confirm if

We)/lt?]re already enrolled in Apple
ealth.

Most community-based providers are
likely enrolled in Ap[\)le ealth. Providers
already enrolled in'Apple Health do not
need to take further action to be able to
bill for reentry services.

Facilities that plan to leverage in-house

staff should confirm whetheér their

Elro%![ﬂers are already enrolled in Apple
ealth.

/ To check whether a provider is \

already enrolled:

Contact HCA at 1-800-562-3022
ext. 16137

Tuesday and Thursdays
7:30 a.m.—noon
1:00-4:30 p.m.

Be sure to have the provider’s NPI

k number when calling. /

Washington State
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Step 3: Enroll as Apple Health provider
Step 3a: Determine provider type

Before starting the enrollment application, eligible providers must confirm their provider type, which
include “billing providers” and “health care professionals practicing under a group or facility.”

provider type

Licensed health care professionals who wish to bill

Apple Health as a solo practice or practice in licensed  « Correctional facility clinic or
health care groups or facilities, including suppliers and group practice

contractors.

Billing provider

* Physician or nurse
employed by a correctional
facility group practice or
clinic

Health care professionals Licensed health care professionals who wish to bill
practicing under a group Apple Health as a performing provider practicing
or facility under a group or facility.

Washington State
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Step 3: Enroll as Apple Health provider
Step 3b: Determine enrollment type

Upon determining provider type (billing provider or health care professionals practicing under a group
or facility), providers must determine their specific ProviderOne enrollment type.

Appl.e Hiealth Enrollment types available Reentry Initiative example
provider type

+ Facility/Agency/Organization/Institution A correctional facility clinic enrolls under

Billing provider the “Facility/Agency/

» Tribal Health Organization/Institution” enrollment type.

* A licensed provider (e.g., RN, MD)
employed by the correctional facility
clinic enrolls under the "Health Care
Professional Practicing Under a Group or
Facility" enroliment type.

Health Care Authority

Health care professionals
practicing under a group
or facility

» Health Care Professional Practicing
Under a Group or Facility



https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-FAOI.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-Tribal.pdf
https://url.us.m.mimecastprotect.com/s/Ha0lCOY5Zqh1lwMmtEfPIGhvW0?domain=hca.wa.gov
https://url.us.m.mimecastprotect.com/s/Ha0lCOY5Zqh1lwMmtEfPIGhvW0?domain=hca.wa.gov

Step 3: Enroll as Apple Health provider

Step 3c: Submit enrollment application

All provider enrollment applications must be submitted through Washington’s ProviderOne system.

ProviderOne is Washington State's Medicaid payment system, which adjudicates claims and encounters
submissions and facilitates timely payment to providers.

* Provider-specific enrollment manuals provide step-by-step instructions for completing

your application.
« Individual billing providers /TO submit an APP'e\
Health provider

* Group provider enrollment application,
* Facility/Agency/Organization/Institution visit the HCA Provider
. Tribe Enrollment website
_ o _ and click on the blue
» Attending/servicing provider box with the text
* Facilities can enroll multiple providers at a time by following the bulk enrollment "Complete your

instructions. K enrollment.” /
» HCA will waive the enrollment/application fee for participating in the Reentry Initiative.

Washington State
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https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-individual.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-group.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-FAOI.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-Tribal.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-servicing.pdf
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-health-care-professional-practicing-under-group-or-facility#how-do-i-enroll-bulk-amounts-of-health-care-professionals-at-once
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-health-care-professional-practicing-under-group-or-facility#how-do-i-enroll-bulk-amounts-of-health-care-professionals-at-once
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-billing-provider
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-billing-provider
https://www.waproviderone.org/

Step 3: Enroll as Apple Health provider

Step 3d: Complete supplemental documentation

Supplemental submissions are required based upon the provider type under which a provider enrolls
(billing provider or Health care professionals practicing under a group or facility).

n : Health care
Billing providers professionals practicing under a
group or facility

« Core Provider Agreement: A three-page agreement between HCA and the
provider, requiring signature of an authorized representative.

Submit additional documents based

L , _ upon their provider type, as
« Debarment Statement: A two-page certification signed by an authorized described here and based upon the

representative. provider type under which they enroll.
¢ Internal Revenue Services (IRS) Form W-9: Tax form listing the provider's

address, contact information, and Taxpayer Identification Number (TIN).
Facilities may obtain their W-9 form from the auditor/county office.

For Example: Laboratory providers must
submit their CLIA certification.

« Trading Partner Agreement: A nine-page agreement governing all
electronic data interchange between HCA and the provider.

Washington State _
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https://www.hca.wa.gov/assets/billers-and-providers/09-015-core-provider-agreement.pdf
https://www.hca.wa.gov/assets/billers-and-providers/09-016-debarment-form.pdf
https://www.irs.gov/pub/irs-pdf/fw9.pdf
https://www.hca.wa.gov/assets/billers-and-providers/18-0009-trading-partner-agreement.docx
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/eligible-provider-types-and-requirements#required-materials

Step 3: Enroll as Apple Health provider
Step 3e: Receive Apple Health enrollment approval

Submission Processing Timeline: Apple Health enrollment applications are processed in no less
than 30 days. HCA recommends that applications are submitted proactively to allow adequate
time for processing and for the resolution of any issues in the application.

( N

Application Approval: Once an application is approved for both the facility and health care

professional practicing under a group or facility, a welcome letter will be mailed. Correctional
facilities will receive a separate letter with instructions to gain access to ProviderOne.

Washington State
Health Care Authority



ProviderOne Enrollment
Process Walk-Through
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Step 1a: Select Enroliment Type

Enroliment Type

O Individual
() Group Practice
() Biling Agent/Clearinghouse

— (® Fac/Agncy/Orgniinst

() Special Considerations
() Tribal Health Services
() Managed Care Organization

Q cloze [~ JENH

Washington State _
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Walk-Through of the Facility/Agency/Organization/Institution

ProviderOne enrollment process

Step 1b: Fill out Basic Information section

If you don't have MNP and if you are Atypical provider then please contact DSHS worker to enroll.

DoC ™ HCA -

Provider Name{ Organization Mame): | & (88 Shown on InCome Tax Relim)
Organization Business Name; o Federal Employer Identification NMumber(FEIMK
All medical Providers are federally mandated to | —SELECT-— |

have a MPL. Is this Provider required to have a
NPI?

National Provider dentifier{NPl): uBL
W-9 Entlity Type: | ~-SELECT-- | W-3 Entity Type [If Other):

Othar Organizational Information: | —SELECT— | Contact Email Address:

» Next

© All fields with a * are
required.

© Ensure that the "Provider
Name/Organization Name"
matches the IRS and FEIN
supplied.

© NPI must be a Type 2 NPI
for Facility/Agency
/Organization/Institution.

© Ensure that the contact
email address provided is a
monitored email address.

Washington State
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Step 1c: Make note of your Application ID

Application k: 20241204265540 Hamae: Test Enroliment Type: Fac/Agney/Orgninst

# Basic Information

You have been a.-.mnEd application §: 20241204265940. ]
Please make noie of this application number belore moving on 1o the next step of the application process.
Chick Mext to go into the Business Process Wirard. You will need to complate all the required steps before submitting your application for State review. This number will be emailed to you.

Important: Ensure you save your Application ID (provided on-screen and sent
via email). HCA cannot provide your Application ID number if it is lost.

Washington State _
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Step 2: Add Location Details

#  Location Detalls S
Location Business Name: TEST - Location Number: 00001 Location Type: NP1 Base Location
Contact First Name: Systes! - Contact Last Name: UAT test - End Date: 12312999 &
Phone Number: (882) 741-9932 " Fax Number: (524) 163-5241 Emall Address: —
Cell Phone Number: WA Tax Revenue Code: v Communication Preference: Emal
Web Page:

Washington State _
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Step 3: Add Specialty

i Add Specialty/Subspecialty

Location: | Al ! *
Administration:| HCA- Health Care Authority v | *
Provider Type:| 19-Group -
ﬁ Specialty:| 32-Multi-Specialty —w | *
End Date: B
i Add Taxonomy Code A
Available Taxonomy Codes Associated Taxonomy Codes *
Y

193200000X-Multi-Specialty a

2] (¥

©ok | ©Ocancal

Washington State
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Step 4: Add Ownership & Managing/Controlling Interest Disclosures

ne ging/Con in Di Ires
Include information related to the disclosures of ¢ i y {ME), and other controlling interests including board of directors (BOD) h | I . ° .
o & © Add the enrolling organization
Di ual w 5 -
- as the Owner.

e _ ) © Add the appropriate managing
. employee as the Individual,
o — o — including their date of birth
State/Province: | OTHER mp County: | OTHER v an d SS N / FEI N .

Zip Code: .
© validate Address ° N o Th e e | ° ° | | e I |
Ownership Percentage: Ote [ ] I S I n I V I u a W I n Ot
X : be contacted
[]
If the person being disclosed is related 1, child, sibling), managing employee, or other controlling interest including member of b of

directors, list related individual

Organization Name:

g
g
B
[ 1]

8

]
]
[

——_lm“ - WaShIngton Statew
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Step 5: Add Licenses/Certifications, depending on the specialization selected

i# Add License/Certification ~
Location: | 00001-TEST w | *
License/Certification Type: | Business License w(* License/Certilication #: - State of Licensure: | WA - Washington w | *
Effective Date: =1 End Date: =
ﬁ Ok ﬂ Cancal

Washington State _
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Steps 6-14

© Steps 6—-8: Optional

© Step 9: ProviderOne will display already-entered information. Review
and confirm.

© Steps 10-14: Optional

© Step 14: Where servicing providers may be enrolled as a part of the
Facility/Agency/Organization/Institution application. This is not
required, and they may be added at a later date.

Washington State _
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Step 15: Add Payment Details and Remittance Advice Information

— ~ © Enrolling entit

Locoton: 00001-TEST

DR ¥ e s YO e i must_include their
——— : Co——— : - banking
ARl e e ; m - — information.

Type of Accoant of Financial Institution: | Checking wi® EFT Account Type:

Payment Nosfication Prefecence: | Ema

e o - © Select "Corporate”
s - for EFT Account
S —— s e Type.

Mathod of Retnevak: () Pager | EDVEYS

Pleass select one
I you want 10 receive EDUEDS transactions directly using e ProviderOne, please leave the Clearinghouse ProviderOne 1D Dlank.

Please provide the Clearinghouse ProvigerOne 10 for sendng EORS)S.
Dota: 8380297209

835 Maaithcare Clowm Payment Advice Authorized:  NO

Cloaritghouse ProviserOna i3 Staet Date: | | End Date:

Washington State _
Health Care Authority
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Step 16: Complete Provider Checklist questions

© As applicable, list any federal or state actions against the enrollee.

© Answer yes or no and add comments as needed.

B Provider Chackia

Cagrabicn drwer Commeniy
Hgs Tl prowidhet o BTy Cument emplaneE e i oy of B Malowang T

e gooci s uradked lulecdhenng inchegid o mty oer Fideral RlediEcang prooiiem Dhioen SQar fem?

Hpd Chvil mony PErale of BEBETETENT mposesd ende Seciion TITRA O B Soca Securty ACTT <bre Mong 0. RED w53 GOWOP_HomeTEICISe 11 1284, m

HBE B PEEEEGN o RANCEON Lk RGN M Sroleiiionl Rabddh of Cartleaion?

Had @ Program Cebarment takoen sgainid Pam T <br= More nds <6 Mifip Mecckssond o hits: pase<br = hillps: e sm ges’

[ cxomictedd of ety P NEIaRRY Cremark B Sl by Viimington Slaty Ceparyrant of pamn?

Basen corwicied of 3 orimanal offenss o8 Setoribad i Sechon 1128080 o (0], 0. 2. §ndd ) of T Tocial Secerity ACE? abrr Wotw i Bllp Swvwew 160 DU _Homasaaci bl 1/ 1028 im
Db cofeactited Sl § STl WreDivng T Bluie. HeQMRCL BRANSGATRAL OF ipISRiton of § vuliuhi Bl Sarpan T B Mond G RS VG Mg Wil G VAL el B Mol SIE-T 10540

Vi Pags: | 1 = B & sewaTons Virwing Fage: 1 O Fast £ Fre ¥ tien »
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Walk-Through of the Facility/Agency/Organization/Institution
ProviderOne enrollment process

Step 17: Final Enrollment instructions

© Upload Core Provider Agreement, Debarment Statement, W-9, and Third-Party Agreement (if a third
party is doing billing for the entity).

© Ensure that the above forms are completed using the same information as listed in the ProviderOne
enrollment in Steps 1-16.

Agghication 8. N24WHASI0T Encolment Type: Fac'Agncy/Omninst

The Informaticn seemittes for enicliment Shat be veried and teviewed by The 3Gencyls) y0u have Mo,
During this time, anry changes 10 the information shall not be accepied.

By ciiciing on the button " Submit Enroliment™, | apres that the information submitted as 3 part of the appication &s corect.

Ploase sasure all roguired GOCUMeNts are spioaded using e “upioad attachments™ at the 100 of T Page Prce 10 SULMIING YOUr APPECALON.

I Application Document Checkist

FormaDocuments Special strections Agency

Core Provides Agrearet Complete nd B for M ACORCAEONS

Oetarment Siatement Complate 00 150 1or 20 scpication

cumerts(W-9 Piease compiete and submil 3 W9 form 4or i apphcaton

Provider 705 and requrenents PiRase check I wetsle 10( 30y S0GECAM SOCUMnts of Aensure that May De 16Gred e yOur provioer type

0 requitements Socumentitons 1 y0U hivve Chackad Ihe §)5 bow It T paryment SHtaly please Comoli

HCA HIPAA Exectronc Dats Interchange (E0¢ 1€ 350 have chicknd B £35 bax i T payment detats please compiot

Trasieg Partner Agreoment Comolete and sign fr 3 appicatons

View Page: | 1 (o] L @ svereais Miowing Fegs:

[ S E— Washington State _
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ProviderOne Best Practices
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ProviderOne enrollment best practices

Important: During the provider enrollment process, enrollees receive an application number

displayed on-screen and sent via email. Ensure that this enrollment number is saved as HCA
cannot provide the application number if it is lost.

Application Id: 20241204265940 Name: Test Enrollment Type: Fac/Agncy/Orgninst

Basic Information

You have been assignet{applicatiun #: 20241204255940.]
Please make note of this application number before moving on to the next step of the application process.

Click Next to go into the Business Process Wizard. You will need to complete all the required steps before submitting your application for State review. This number will be emailed to you.

Next

Washington State

Health Care

Adthority’



ProviderOne enrollment best practices

HCA recommends collecting the following information prior to starting
the enrollment process:

All correctional facility providers
will enroll as:

Facility/Agency/Organization/ © Provider Name (same as IRS/FEIN name)
Institution © Type 2 NPI
© Contact email address (must be monitored and responsive to HCA
= inquiries)
nroliment Type ) ) )
© Name, SSN/FEIN, date of birth, and disclosure start date of a managing
N employee
O Individual des f ializati
O Group Praciice (> Taxc?nomy-co es for specialization
() Billing Agent/Clearinghouse ° Busmess Llcense
® Fac/Agney/Orgn/inst © Licenses and Certifications relating to specializations
O Special Considerations © Organization banking information/EFT account type
O Tribal Health Services © Information on any state sanctions or federal exclusions
() Managed Care Organization © Documents for upload (core provider agreement, debarment statement,
W9, etc.?{ with all information mirroring the information submitted as a
Ociose R part of the enrollment

e, E——— — Washington State _
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Questions & Answers

Please keep these questions more general. Facility-specific questions
can be directed to the HCA Reentry Inbox.

Washington State
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Learning series webinars

Your facility’s
Reentry Initiative
lead should
attend all
webinars.

Provider enrollment

Wednesday, January 8
at 10:00 a.m.

(providers, leadership,
administrative staff)

minie
|

Pre-release services
delivery

Wednesday, February 5
at 10:00 a.m.

(clinical staff, community
providers, intake screening staff)

MCO contracting and
credentialing

Wednesday, January 15
at 10:00 a.m.

(leadership, admin staff)

HCA web resources and
other requirements

Wednesday, February 19
at 10:00 a.m.

(leadership, admin staff)

Client eligibility and
enrollment

Wednesday, January 22
at 10:00 a.m.

(intake screening staff,
community workers, MCOs)

o
Billing and claiming
Wednesday, March 5
at 1:00 p.m.

(staff performing billing
functions, leadership)

Washington State

Health Care

Open forum Q&A session

Wednesday, January 29
at 10:00 a.m.

(all staff with outstanding
questions)

2]

4\

Roles and resfoonsibilities
of implementation
partners

Wednesday, March 19
at 10:00 a.m.

(leadership, admin staff)

athority’




Important resources

© About Provider Enrollment
© ProviderOne Enrollment Portal

© Provider Enrollment Manuals:
» Individual billing providers
» Group provider
» Facility/Agency/Organization/Institution
» Tribe
» Attending/servicing provider

© Contact HCA:

» Phone: 1-800-562-3022, ext. 16137
> (Tuesday and Thursday from 7:30 a.m.—noon and 1:00 p.m.—4:30 p.m.)

» Reentry Initiative Inbox: HCAReentryDemonstrationProject@hca.wa.gov

Washington State _
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https://www.hca.wa.gov/billers-providers-partners/providerone/providerone-user-manuals#enrolling-as-a-provider
https://www.waproviderone.org/
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-individual.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-group.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-FAOI.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-Tribal.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-servicing.pdf
mailto:HCAReentryDemonstrationProject@hca.wa.gov

Appendix

Reentry Initiative Overview
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About the Reentry Initiative

The Reentry Initiative is a new Apple Health initiative under the Medicaid Transformation Project (MTP) to provide

pre-release services to incarcerated individuals in the 90 days prior to release beginning July 2025.

select

Reentry Initiative objectives include:

M Deliver targeted pre-release services to incarcerated individuals who are Apple Health eligible for up to 90 days
before their release date.

M Prepare people for a successful transition and reentry into their community and help them live their healthiest life.

N

Improve health outcomes and reduce recidivism (re-offense), emergency department visits, overdoses, and deat

M Support substance use disorder and recovery and target infectious diseases like Hepatitis C before an individual's

release.

M Stabilize and treat other conditions before an individual's release, so they can reenter their community as healthy as

possible.

h.

Washington State
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HCA will convene
a deep dive
webinar on pre-
release services
on 2/5

Eligible Reentry Initiative Services

Mandatory services Optional services

Participating facilities must support all services Participating facilities may select one or more services

Reentry Targeted Case Management (rTCM)* Clinical Assessment and Evaluations for Adults

Reentry SUD Eva|uati0n/Assessment & Medications Reentry Pharmacy: Pre_Release Medications

Reentry Pharmacy: Medications at Release Laboratory Services

N N N [N

Clinical Assessment and Evaluation for CAA-Eligible Clients
Post-Adjudication*

Apple Health Benefits for CAA-Eligible Clients Pre-
Adjudication*

Radiology Services

Services from Provider with Lived Experience

N
O 00000

Medical Equipment and Supplies at Release

M Inpatient Hospitalization (existing benefit)

AN
*Per the Consolidated Appropriations Act of 2023, all facilities that house youth
under age 21 and former foster care youth between the ages of 18 and 26 must also:
M Provide rTCM and clinical assessment and evaluation services for post-
adjudication individuals; and,

M Apple Health benefits for pre-adjudication individuals. Washington State A/—7
Health Care Authority
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