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Updates

Updated Timeline for Dashboard
Reporting Schedule

SURSAC Meeting Date | RNP reporting period

November Q2 — April — June 2024
TBD Q3 - July — September 2024
TBD Q4 — October — December 2024
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Case Management Data Q2

April 2024 - June 2024
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Case Management Data Q2
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About This Report Report Usage Guide Referral 8 Outreach Case Management Demographics

: Washington State ,
Recovery Navigator Program Health Care / UthOI’Ity

About This Report Report Usage Guide Referral & Outreach Case Management Demographics

Referral Date Region The Screening Outcomes and Top 10 Referral Reo r charts are displaying data that is multi-select. One service can
have multiple Screening Outcomes or Referral ]

View the various datasets
using the tabs at the top of

Change the daterangeby | ;,,/ Change Region toAllora GEN the report.
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About This Report Referral & Outreach Case Management Demographics

Date Selector Region The Screening Outcomes and Top 10 Referral Reasons bar charts are displaying data that is multi-select. One service can
have multiple Screening Cutcomes or Referral Reasons.
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About This Report Referral & Qutreach Case Management Demagraphics

Date Selector Region The Top 5 Referrals to Services and Top 5 Direct Care Services bar charts are displaying data that is multi-select. One service
can have multiple Referrals to Services or Direct Care Services.
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About This Report Referral & Outreach Case Management Demographics

Date Selector Region The three bar charts below are also displaying the estimated unique client count.
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About This Report Report Usage Guide Referral 8 Outreach Case Management Demographics

About This Report
+ Small Number Suppression: Numbers that are less than 11 are suppressed in this report. In a text form, a suppressed number will be replaced with ***. In a graph, a suppressed number will
simply not be shown.
+ Dates Contained: Movember 1st, 2021 - Present

Definitions

« Estimated Unique Clients: A unique client is determined by the combination of ProviderOne 1D, Client ID, First Name, Last Mame, Alternate Mame, and Birthdate. In general, a large amount of
recorded services have data for those fields. Some services, however, do not contain enough data describe a unigue client, so any counts of unigue clients will always be an estimate.

+ Unigque Service: A unique service is determined by the recorded interaction of a provider and a client.

+ Incentive-Based Encounters: Previously identified as Contingency Management, is an option used to represent when monetary items are provided. These monetary items may or may not be
provided with a contingency for a specific behavior, which is why the term has been changed to better reflect this category.

+ Light Case Management: When a referral is made, screening complete, and individual interested in basic servicas and referral is made. The individual has completed the intake process and is
considered a program participant.

+ Intensive Case Management: Referral made, screening completed, individual in need of intensive case management, has several comorbidities, might be experiencing homelessness, and
multiple referrals are made.

+ Qutreach Status: May indicate when a referral is made, Screening completed, or individual not interested in intensive case management but indicates need for occasional support. RNP staff will
check on the individual periodically to monitor safety and stage of motivation and change.

+ Follow-Up: Number of attempts providers have made to follow up with program participants in the community when there may be indication of disengagement or reengagement with current
participants.

+ Scheduled Follow-Up: Displays the number of schaduled follow-ups for individuals that are in outreach status and have not yet converted to case management. This number may include
duplicate follow-up instances per individual.

+ Law Enforcement Referrals: Law Enforcement Referrals include referrals that occur as an alternative to arrest or citation (diversion) by law enforcement and also those referrals resulting from
social contact with law enforcement. Social contacts describe instances when law enforcement officers are called by individuals or businesses to request a response to an individual, but no
criminal activity is alleged, as well as instances when officers are making rounds and make a referral cutside of a situation involving an arrest or pending arrest. This category does not include
Criminal Legal System referrals from the courts or corrections, such as pre-trial, probation, and defense attorney referrals.

+ Referral Reason: In reporting this data, RNF providers select one choice from a drop-down menu of different referral reasons. While there may be several different factors leading to an RNP
referral, providers are instructed to choose the one that most closely aligns with the situation/interaction leading to referral at their discretion.




FY 2024 Data

July 2023 - June 2024
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FY 2024 Trends — Referral and Outreach

July 2023 - June 2024

FY 24- Total Number of Unique Clients Per Month
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FY 2024 Trends — Referral and Outreach

July 2023 - June 2024

FY24- Referral Response Time within 15 minutes
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FY 2024 Trends — Referral and Outreach

July 2023 - June 2024

FY24- Top Referral Reasons
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FY 2024 Trends — Case Management

July 2023 - June 2024

FY24 - Top 5 Referral to Services
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FY 2024 Trends — Case Management

July 2023 - June 2024

FY24- Case Management Engagement
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RNP Data Workgroup

© Updates
» Includes participation from RDA, CQCT, and data analysts
» Improved error identifying tool

» HCA has begun discussing the process to update RNP
data collection. Aiming for all programs to be using the
new system sometime in 2025.

© Next Steps

» Ongoing discussion regarding collection of demographic
data during outreach

» Discussion about entries for demographic information
within case management data

» Addressing # of unique referrals vs. total referral count.
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Questions?

Contact(s)
© Brianna Peterson

Report Administrator

Brianna.Peterson@hca.wa.gov

© Ryan Keith

Recovery Navigator Program
Administrator

Ryan.Keith@hca.wa.gov
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