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Updates 

Updated Timeline for Dashboard

Reporting Schedule

SURSAC Meeting Date RNP reporting period

November Q2 – April – June 2024

TBD Q3 – July – September 2024

TBD Q4 – October – December 2024



Referral and 
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Data Q2

April 2024 – June 2024
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Case Management Data Q2
April 2024 – June 2024
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FY 2024 Data
July 2023 – June 2024 

• 11,113 Estimated 

Unduplicated Clients

• 26,883 Unduplicated 

Encounters

• 72% Response Time 

in 15 Mins.

Referral and 

Outreach

• 51,197 Case 

Management Events

• 7,003 Estimated 

Unduplicated Clients

• 17,265 Incentive-

Based Encounters

Case 

Management



FY 2024 Trends – Referral and Outreach
July 2023 – June 2024 
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FY 2024 Trends – Referral and Outreach
July 2023 – June 2024 
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FY 2024 Trends – Referral and Outreach
July 2023 – June 2024 
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FY 2024 Trends – Case Management
July 2023 – June 2024 
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FY 2024 Trends – Case Management
July 2023 – June 2024 



RNP Data Workgroup

Updates
Includes participation from RDA, CQCT, and data analysts

Improved error identifying tool 

HCA has begun discussing the process to update RNP 
data collection.  Aiming for all programs to be using the 
new system sometime in 2025.

Next Steps
Ongoing discussion regarding collection of demographic 
data during outreach

Discussion about entries for demographic information 
within case management data

Addressing # of unique referrals vs. total referral count.



Contact(s)

Brianna Peterson

Report Administrator 

Brianna.Peterson@hca.wa.gov

Ryan Keith

Recovery Navigator Program 
Administrator

Ryan.Keith@hca.wa.gov

Questions?

mailto:Brianna.Peterson@hca.wa.gov
mailto:Ryan.Keith@hca.wa.gov
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