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WISe Service Intensity Estimates 
April 2021

• Data date: 03/16/2021 10.4 YELLOW = Below 10.5 (regional)
• Unit: service hours per month 8.9 RED = Below 9.0 (regional) 
• Includes: youth MH and SUD services; BHO, MCO, and FFS data or below 10.5 (statewide)
• Lag factors have been applied

Monthly WISe Service Intensity

WA
Great 
Rivers

Greater 
Columbia King

North 
Central*

North 
Sound Pierce Salish

South- 
west Spokane

Thurston-
Mason

Jul-17 12.2 11.7 7.5 6.4 9.7 14.3 19.4 6.6 12.5 15.0 13.7
Aug-17 13.9 12.6 7.6 6.9 11.8 17.2 21.2 12.3 13.8 16.8 15.7
Sep-17 12.6 11.5 9.2 6.4 8.6 13.3 18.1 15.7 13.9 14.6 14.3
Oct-17 13.9 12.4 9.4 7.4 9.2 14.1 20.5 20.0 14.2 17.2 15.2
Nov-17 13.2 11.2 9.1 6.7 9.1 14.7 20.5 20.9 14.0 15.0 13.6
Dec-17 11.8 10.9 7.3 5.8 7.2 12.8 18.8 16.4 12.1 14.7 12.4
Jan-18 14.1 13.5 9.6 7.4 7.5 14.6 20.2 20.0 15.4 16.2 15.4
Feb-18 11.9 11.2 8.5 7.4 6.5 13.0 16.3 13.7 13.8 13.6 12.3
Mar-18 13.1 13.2 8.9 7.9 6.9 14.2 19.5 14.1 13.9 14.7 14.1
Apr-18 12.4 12.4 8.4 8.0 6.2 13.5 19.0 14.1 13.1 13.6 13.5

May-18 13.2 14.4 9.3 8.9 6.3 16.3 20.8 14.0 13.6 12.5 14.4
Jun-18 11.4 10.5 8.0 7.7 6.0 13.6 17.2 11.6 11.0 12.7 13.7
Jul-18 11.9 10.4 8.1 6.2 6.6 17.7 18.4 9.6 10.2 15.0 12.5

Aug-18 12.5 12.2 8.9 5.6 7.0 15.7 19.0 10.8 11.7 15.6 13.8
Sep-18 10.6 10.4 7.6 6.0 6.8 11.8 18.1 9.3 11.0 11.9 12.9
Oct-18 12.3 13.3 8.5 7.9 9.0 13.1 19.3 11.3 13.1 13.2 14.8
Nov-18 10.4 10.5 7.9 6.5 8.6 11.4 14.5 8.2 11.9 11.2 14.0
Dec-18 8.7 9.0 7.8 5.6 5.5 11.2 12.3 7.2 5.4 9.5 11.1
Jan-19 9.6 11.0 9.9 7.3 6.5 12.8 9.9 9.6 8.3 8.8 8.8
Feb-19 8.0 10.7 7.5 4.9 5.9 9.2 9.8 8.1 7.6 7.9 7.8
Mar-19 9.6 10.9 9.5 5.9 6.4 12.1 10.6 9.8 9.9 10.0 9.0
Apr-19 10.5 11.1 9.3 6.4 7.1 12.9 13.0 10.1 13.4 10.4 9.7

May-19 10.5 11.9 8.9 7.0 7.1 13.6 11.8 11.0 12.7 10.0 11.6
Jun-19 9.1 10.1 7.5 6.6 4.9 11.7 12.1 8.7 11.7 8.5 7.1
Jul-19 9.9 11.4 7.6 6.1 6.8 10.3 13.7 11.6 13.7 9.2 11.9

Aug-19 10.2 12.2 9.3 6.7 7.4 10.2 13.0 9.5 11.9 10.2 11.3
Sep-19 9.3 10.5 8.2 5.4 7.4 10.2 12.5 9.7 10.5 8.5 12.0
Oct-19 11.0 11.4 9.6 7.0 8.4 11.3 15.7 13.2 13.3 9.3 13.6
Nov-19 9.5 10.5 8.0 5.7 9.7 9.3 12.7 10.9 12.2 8.5 11.9
Dec-19 9.4 10.6 8.1 5.3 9.5 9.1 12.8 9.3 11.8 8.7 11.4
Jan-20 9.9 10.9 9.5 6.3 9.1 9.5 13.9 7.1 13.9 9.2 10.7
Feb-20 9.5 8.8 9.8 6.4 10.0 10.0 11.7 7.3 12.3 9.1 10.1
Mar-20 8.6 7.9 8.7 5.6 8.2 8.6 9.7 7.1 12.4 8.3 10.3
Apr-20 9.9 9.1 9.1 6.6 9.2 10.0 11.0 7.7 15.7 9.6 12.3

May-20 10.1 8.8 9.3 7.3 9.5 10.0 11.3 8.2 15.3 10.2 11.4
Jun-20 10.7 9.5 10.7 8.0 12.6 10.8 11.0 9.6 15.1 10.4 12.8
Jul-20 10.9 10.2 10.1 7.9 11.8 9.5 12.7 10.3 14.6 11.0 13.4

Aug-20 10.8 9.3 10.4 7.7 11.9 9.6 11.9 9.5 14.3 12.1 12.8
Sep-20 11.9 12.1 10.8 9.1 11.2 10.3 13.9 10.4 14.7 12.3 14.7
Oct-20 12.5 12.0 11.3 9.7 12.4 11.1 15.1 12.4 16.6 12.0 14.1
Nov-20 11.2 11.6 10.2 9.2 9.9 9.6 13.0 11.2 15.2 10.0 12.5
Dec-20 11.7 12.8 10.4 9.0 10.5 9.7 14.3 12.8 15.5 10.4 12.7

NOTES: *Table omits encounters from SFY 2020 forward (July 2019-) for North Central youth whose WISe provider was Grant Integrated Services. 
This provider is currently in the process of resubmitting encounter data for this period with known issues.
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3-Month Moving Average WISe Service Intensity

WA
Great 
Rivers

Greater 
Columbia King

North 
Central*

North 
Sound Pierce Salish

South- 
west Spokane

Thurston-
Mason

Jul-17 13.0 12.4 8.4 7.5 10.2 14.7 21.4 14.9 12.5 14.9 14.3
Aug-17 13.0 12.1 7.9 7.1 10.6 15.1 20.8 11.6 13.0 15.3 14.6
Sep-17 12.9 11.9 8.1 6.6 10.0 14.9 19.6 11.5 13.4 15.5 14.6
Oct-17 13.5 12.2 8.7 6.9 9.9 14.9 19.9 16.0 14.0 16.2 15.0
Nov-17 13.2 11.7 9.2 6.9 9.0 14.1 19.7 18.9 14.0 15.6 14.4
Dec-17 13.0 11.5 8.6 6.6 8.5 13.9 19.9 19.1 13.4 15.6 13.7
Jan-18 13.0 11.8 8.7 6.6 7.9 14.0 19.8 19.1 13.8 15.3 13.8
Feb-18 12.6 11.9 8.5 6.9 7.1 13.5 18.4 16.7 13.8 14.8 13.4
Mar-18 13.0 12.6 9.0 7.6 7.0 13.9 18.7 15.9 14.4 14.8 13.9
Apr-18 12.5 12.3 8.6 7.8 6.5 13.6 18.3 13.9 13.6 13.9 13.3

May-18 12.9 13.3 8.9 8.3 6.5 14.6 19.8 14.0 13.5 13.6 14.0
Jun-18 12.4 12.4 8.6 8.2 6.2 14.4 19.0 13.2 12.5 12.9 13.8
Jul-18 12.2 11.8 8.5 7.6 6.3 15.9 18.8 11.7 11.6 13.4 13.5

Aug-18 11.9 11.1 8.4 6.5 6.6 15.7 18.2 10.7 11.0 14.4 13.3
Sep-18 11.7 11.0 8.2 5.9 6.8 15.1 18.5 9.9 11.0 14.2 13.1
Oct-18 11.8 12.0 8.4 6.5 7.6 13.6 18.8 10.5 11.9 13.6 13.8
Nov-18 11.1 11.4 8.0 6.8 8.1 12.1 17.3 9.6 12.0 12.1 13.9
Dec-18 10.5 10.9 8.0 6.6 7.7 11.9 15.3 8.9 10.1 11.3 13.3
Jan-19 9.6 10.2 8.5 6.4 6.9 11.8 12.2 8.3 8.5 9.8 11.3
Feb-19 8.8 10.2 8.4 5.9 6.0 11.1 10.6 8.3 7.1 8.7 9.2
Mar-19 9.1 10.9 9.0 6.0 6.3 11.4 10.1 9.2 8.6 8.9 8.5
Apr-19 9.4 10.9 8.8 5.7 6.5 11.4 11.1 9.3 10.3 9.4 8.8

May-19 10.2 11.3 9.2 6.4 6.9 12.9 11.8 10.3 12.0 10.1 10.1
Jun-19 10.0 11.0 8.6 6.7 6.4 12.7 12.3 9.9 12.6 9.6 9.5
Jul-19 9.9 11.1 8.0 6.6 6.2 11.9 12.5 10.4 12.7 9.2 10.2

Aug-19 9.7 11.2 8.2 6.4 6.3 10.7 12.9 9.9 12.5 9.3 10.1
Sep-19 9.8 11.4 8.4 6.0 7.2 10.2 13.0 10.3 12.1 9.3 11.8
Oct-19 10.2 11.4 9.1 6.3 7.7 10.5 13.7 10.8 11.9 9.3 12.3
Nov-19 10.0 10.8 8.6 6.0 8.5 10.3 13.6 11.3 12.0 8.8 12.5
Dec-19 10.0 10.8 8.6 6.0 9.2 9.9 13.8 11.2 12.4 8.8 12.3
Jan-20 9.6 10.7 8.5 5.8 9.4 9.3 13.2 9.1 12.6 8.8 11.3
Feb-20 9.6 10.1 9.1 6.0 9.5 9.6 12.8 7.9 12.7 9.0 10.7
Mar-20 9.3 9.2 9.3 6.1 9.1 9.4 11.8 7.1 12.9 8.9 10.4
Apr-20 9.3 8.6 9.2 6.2 9.1 9.5 10.8 7.4 13.5 9.0 10.9

May-20 9.5 8.6 9.0 6.5 9.0 9.5 10.7 7.7 14.5 9.4 11.3
Jun-20 10.2 9.1 9.7 7.3 10.4 10.3 11.1 8.5 15.4 10.1 12.2
Jul-20 10.6 9.5 10.0 7.7 11.3 10.1 11.7 9.4 15.0 10.5 12.5

Aug-20 10.8 9.7 10.4 7.8 12.1 10.0 11.9 9.8 14.7 11.2 13.0
Sep-20 11.2 10.5 10.4 8.2 11.6 9.8 12.8 10.0 14.5 11.8 13.6
Oct-20 11.7 11.1 10.8 8.8 11.8 10.3 13.7 10.8 15.2 12.1 13.9
Nov-20 11.9 11.9 10.8 9.3 11.2 10.3 14.0 11.3 15.5 11.4 13.8
Dec-20 11.8 12.1 10.6 9.3 10.9 10.1 14.1 12.1 15.8 10.8 13.1

NOTES: This table presents the 3-month moving average of the table on the prior page. *Table omits encounters from SFY 2020 forward (July 2019-) 
for North Central youth whose WISe provider was Grant Integrated Services. This provider is currently in the process of resubmitting encounter 
data for this period with known issues.
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